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OBLUME MOJIOXEHUA

HacTtoawwmn PernameHT paspaboTaH B uensix peanu3auun mep no topbbe ¢
He3aKOHHOW Toprosrien, PUHaHCOBbLIM MOLLEHHNYECTBOM U OTMbIBAHUEM [EHET,
HanpasneHHblx Ha  3awuty KnventoB  komnaHum FOREX  CLUB
INTERNATIONAL LLC oT MoLweHHM4ecTBa, BbiSIBNEHME W NpeaoTBpalleHune
nobbIX HapyLWeHW 3aKoHa, a Takke oduumanbHoe odopmneHre npouenypbl
nposeaeHnsa Hetoproebix onepaunin no Cyetam KnmeHtoB KomnaHum.

KrnneHT 0b6a3aH:

Cobntogate BCe MNpaBOBble HOPMbl, B TOM 4uUCNEe MeXAyHapoaHble,
HanpaerneHHble Ha GopbOy C HEe3aKoHHOW Toproeren, UHAHCOBbLIM
MOLLEHHNYECTBOM U OTMbIBAHWUEM [EHET.

He ponyckaTb NpsiMOro WMNM KOCBEHHOrO coaenctsnsa nobon He3aKOHHOW
dunHaHCOBOM AEeATEeNbHOCTU M JIHOObIM APYrMM HE3aKOHHbIM onepauusiMm C
ncnonb3oBaHnem JlnyHoro kabuHera.

N3beratb NpsiIMOro WNM KOCBEHHOINo coAencTBust nbomy uHaHcoBOMY
MOLUEHHMYeCTBY wnn  nobbiM  OpyruM  OEUCTBUSIM,  MPOTUBOpEYaLL MM
MeXAyHapOAHOMY npasy ¥ NPaBOBbIM HOPMaM.

N3beratb NobbIX AENCTBMI, KOTOPble MOFYT NPSIMO WM KOCBEHHO MOMeELLaTb
peanusaumn mep no 6Gopbbe C OTMbIBaHMEM [EHEer Mnpu MCNonb30BaHUU
JNTnyHoro kabuHeTa B NOBbLIX NPaKTUYECKMX LiENsX.

FapaHTMpoBaTb, YTO OH MMEET NpPaBO UCMOSb30BaTb CPEACTBaA, NnepeBeaEHHbIe
Ha Cuyeta KomnaHum, n 4To 3TM cpeacTBa MMEKT 3aKOHHOE MPOUCXOXAEHME U
HaxoasaTCs B €ro 3aKOHHOM BrageHum.

[na obecnevyeHns onepaTtuBHOM CBA3N C KNMeHTOM B Lensax pelieHns nobbix
BOMPOCOB, CBA3aHHbIX C HeToprosbiMu onepaunamu, KomnaHua obasyetcs
MCMonb30BaTbh KOHTAKTHYIO MHopMaunio KnueHTa, npeaocTaBneHHy UM npu
perncTpauum  uUnM  M3MEHEHHYKO B COOTBETCTBMM C  MpaBunamu,
yCcTaHoBMeHHbIMM KomnaHmen. KnueHT cornawaeTtca nonyvarb coobLieHns oT
KomnaHun B ntoboe Bpems.

KomnaHua octaBnsiet 3a cobon npaBo paccrieoBaTtb HOOble COMHUTENbHbIE
HeTtoproBblie onepaumy M nNpuocTaHaBnMBaTb Takue onepauun OO BbiiBNEHUS
MPUYMH UX BO3HUKHOBEHWSI U OKOHYaHUS paccnegoBaHus.

B cootBeTtcTBMM C HacToswmm PernameHToM, B Xode paccrnegoBaHus
KomnaHua octaBngaeT 3a cobon npaBo 3anpalumBaTtb KOMUW BCEX LOKYMEHTOB,
YOOCTOBEPSAIOLWINX JIMYHOCTb, M BaHKOBCKMX KapT KnueHTa (No ykasaHuio
KomnaHun), ncnonb3oBaHHbIX A51s nononHeHna Cyéta KnueHta, nnaTéxHble u
Apyrve OOKyMEHTbl, NogTBEpXKAalolmne 3aKkOHHOE BnafeHne cpeactBamum U mUx
neranbHOE NPOUCXOXOAEHME.

B cnyyae BbigBneHuMss comHuTenbHon HeTtoprosoun onepaumm KomnaHus nmeet
npaeo:
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OTkasaTbcs OT BbiNonHeHna Taknx Onepauun ana KnneHTa.

OrpaHnuntb BbIBOA cpeactB co Cuyéta KnueHta nwobbim cnocobom (Ha
ycMmoTpeHne KomnaHun).

BepHyTb cpeacTtBa, paHee nepeBeféHHble co Cuyéta KnmeHTta, Ha cueTta, C
KOTOpbIX Takne cpencrtea oObinu nepesedeHbl Ha C4eT KomnaHun.

3akpbiTb C4ET KnneHTa n oTkasatb B AanbHeNLWeM 06CnyXnsaHum.

Baumatb co Cuyéta KnueHTta nnaty 3a obcnyxusaHue Cuyéta KnueHTa, ecnu
KnneHT He coBepwaeT ToproBble onepaumm B yCTaHOBIEHHble KomnaHuen
Cpoku, NnMBo B3MMaTb yKa3aHHyH nnaTy 3a nepuog ¢ gatbl OoTKpbiTUs CuyéTta
KnueHta no paty ero 3akpbltua KnveHTOM, a Takke B WHbIX Chy4dasax
HeHagnexawero ncrnonb3oBaHusa KnneHtom CyéTta, ykasaHHbIXx KomnaHmnen.

yﬂ,Gp)KVIBaTb ¢ KnueHta Bce kommuccmn u pacxoabl, cBA3aHHbIE C COBepLUEHNEM
COMHUTEJIbHbLIX HETOPIoBbIX OI'IGpGLI,I/II7I.

3akpbiTb OTKpbITble no3vumn KnueHTta n 3adukcmpoBatb ero PuHaHCOBbIV
pesynesrar.

3abnokuposaTtb 4OCTYN K ToproBon nnatgopme A0 BbISICHEHUS OBCTOATENLCTB,
n3-3a KOTOPbIX Onepauuns nokasanacb COMHUTENBHOMN.

OTkasz OT COBepLIEHUS COMHUTENbHbLIX HEeToproBbix onepauumn, a Takke
pacTopXXeHue 3aknidéHHoro ¢ KnueHtom CornaweHuvs npu  BblIBEHUMU
KomnaHnen comHuTensHon HetoproBon onepauum He Breyetr 3a cobon
rpaXkgaHCKo-nNpaBoBOM  OTBETCTBEHHOCTM KomnaHum 3a  HeucnosiHeHue
obs3aTenbCTB NO HacToswemy CornalleHmio.

Ecnn KomnaHus codteT HeoGxoguMbIM, OHa MMEEeT npaBo MO CBOEMY
YCMOTPEHUIO MPUHYAUTENBHO NepeBecTn cpefctBa co Cuyeta KnveHTa Ha
c4yeTa, C KOTopbIX 3TW cpeacTBa bbinn oTnpaeneHbl Ha Cyet KomnaHuu.

KomnaHus nmeeT npaBo 3akpblTb CHET KnneHTa B crefyowmx cnyyasx:

KnveHT He coBepluaeT Hukakmx onepauumm no CyéTy B TedeHne 90 (geBAHOCTO)
nocrnieaoBaTtenbHbIX  KaneHgapHblx AHen u  ecnn Ha Cuyéte KnueHTa
OTCYTCTBYIOT EHEXHbIE CpeacTBa.

KnueHT He coepliaeT Hukakmx Onepauui no csoemy KrnmeHTCKoMy CYHETY B
TedeHne MUHUMYM TPEX NeT nogpsd, He3aBMCUMO OT Hamnuyuus OeHEeXHbIX
cpeaoctB Ha KrniveHTckOM cuyéTte, npu 3atoM KomnaHua npegnpuHAna Bece
Heobxoanmble U pa3yMHble AEUCTBUS AN TOro, 4Tobbl cBasaTbes ¢ KnueHTtom
WWMNU  3aKOHHLIMW  HacregHuKaMu W/UNM  3aKOHHbIMK  NpeacTaBUTENSaIMU
KnueHTa ¢ nomoLlblo BCEX BO3MOXHbIX CpeacTB CBA3W, HO GesycnewHo. B
TakoM criydae OTCYTCTBME Kakux-nmbo [encTBMA CO CTOpOHbl KnneHTa B
Te4YeHne 9TOro Cpoka o3HayaeT, YTo KnneHT oTkasbiBaeTcsa oT CornaweHus u
OTKasblBaeTCsd OT CBOMX NpaB Ha BCE MMelleecd Yy Hero MMyLecTBO
(cpencTtBa) B CpoOKM, NpedyCMOTPEHHbIe HacToAwmuM CornatlueHnem.

Jliobble gpyrne crniyyaun, YycCTaHOBMEHHble Hactoswum CornaweHvem wu
HacToAwmm PernameHToM.
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Ecnn KnueHT nogaét 3asaBKy Ha BbIBOA CpeacTB, onpenéneHHyto B Pasgene 4
HacTosiwero CornawieHuns, n B criydae HeucnosnHeHus ToproBbix onepauui oo
nogayv cooTBeTcTBYOLWEeN 3aaskm, KomnaHus nmeeTt npaso B3MMaTth ¢ KnneHTta
AOMNONHUTENbHYK NnaTy 3a CoBepLUEHHble HeToproBble onepaunn B pasmepe
2% oT 0bLen CyMMbl BbIBOAUMbIX CPeaCTB.

Tapudbl Ha obcnyxmnBaHme cuéTta nybnukyoTca Ha Beb-cante KomnaHmn.

Ecnn KomnaHua otkasbiBaeT KnneHTy B 06CnyXMBaHUWM UM BO3MOXHOCTM
paboTtatb B onpegenéHHon ToproBon nnatdgopme, KomnaHuss umeeT npaso
nobbim cnocobom (Ha ycmoTpeHne KomnaHum) orpaHnynTb BbIBOS, CPEeACTB CO
Cuéta KnueHra.

KPUTEPUU BbIABIIEHUA U OCOBEHHOCTU COMHUTEIbHbIX
HETOPIroBbIX ONMEPALUA

HeTtoproBas onepauns MOXeT ObiTb npu3HaHa KomnaHuen COMHUTENbHOW,
ecnu:

BbiaBneHo ypesmepHoe KoNnMyecTBo CpeacTs, nepeBeéHHbIX Ha CYET KnueHTa
nvnn co Cuéta KnueHnta, paxe ecnm no Cuyéty KnueHta He coBepluaetcs
HUKakux ToprosbIxX ornepauuin.

BoisiBneHbl  nogo3putenbHble  Onepaumn, He  UMeKWMe  O4YeBUAHOro
3KOHOMMYECKOro 060CHOBAHUA UMY OYEBUAHOWN 3aKOHHOW LIENN.

BblisiBneHbl 06CTOATENLCTBA, CBUMAETENLCTBYOLLME O coBeplueHun Onepauuii B
Lenax OTMbIBaHWUA AEHEXHbIX CPEeACTB, MOMyYeHHbIX NPECTYNHbIM NyTEM, UMK
(pmMHaHCUpoBaHUA Teppopuama.

KnneHT He npegoctaBusili B YCTaAHOBIEHHbIM KomnaHnen cpok MHGOpMaLuio,
NMO3BOMSAIOLYI €ro MaeHTUUUMPOBaTb, UM NpeaocTaBun HeOoCTOBEpPHbIe
AaHHble U/UNn ykasaHHble agpeca U TenedoHbl He MO3BOMIAKT CBA3ATLCS C
KnneHnTtom.

MpencrtaBneHbl nogdenbHble, HEOAEUCTBUTESbHbIE UMM HEeKadYeCTBEHHblE
AOKYMEHTbI (O4HOLBETHbIE, HEPa3bopymuBbIE).

Mo MecTy HaxoXOEeHUsl pUONYEecKoro nuua OTCYTCTBYET MOCTOSIHHO
AENCTBYIOLWNIA PEryNMPYHOLLMIA OpraH pPUONYECKOro Nnuua, MHOW opraH Wnu
nMUo, UMelolee npaBo AencTBoBaTb OT UMEHM topuaudeckoro nuua 6es
[10BEPEHHOCTH.

KnueHT He npepocTtaBmn no 3anpocy KomnaHuu mHdopmaumio, Heobxoammyto
Ana vaeHTugukaumm beHeduumapa (KOHEYHOro BbirogonpuobpeTatens), TO
eCcTb fvua, B WHTepecax KoToporo gencteyeT KnumeHT (B 4acTHOCTM, Ha
OCHOBaHWW areHTCKoro [oroBopa, [AoroBopa KOMUCCUM WNW  JoroBopa
AOBEPUTENBHOIO YNpaBrneHUst UMYLLECTBOM).

KnneHt He npenocrtasun 3anpawmBaemMyto KomnaHuen Mchopmau,mo n/vinn
OOKYMEHTbI, B TOM YUCIe Kacakllnecsd (pl/IHaHCOBOFO cocTtoaHusa KnneHTta, 10
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€eCTb ropnanyeckoro nmua n/vnm beHeduumapa (kOHeYHoro
Bblrogonpuobpertarens).

Kputepun BbISIBieHUST U NMPU3HaKM COMHUTENbHbIX Onepauuin, ykasaHHble B
HacTosALLEM PernameHrTe, He SABNAIOTCA obsa3aTenbHbIMK nnu
ncyepnbiBaoWmnmMn. Hetoproeasa onepaumss MoxeT 6biTb Npu3HaHa KomnaHuen
COMHUTENbHOM Ha OCHOBaHUWN aHanmn3a €€ KOHKPETHbIX AeTanen, KOMNOHEHTOB,
COMyTCTBYOLMX OBCTOATENLCTB M B3auMoOAencTBuMst ¢ KnueHToM wnun ero
npegcraBuTeneM, gaxe ecnu  dopmarnbHble Kputepum  unum - paktopebl,
yKasaHHble B HacToswem PernameHTte, otcytcTBYHOT. CyObEKTUBHAA OLEHKa
KomMmnaHun aBnsieTcst OCHOBOW A5 BbisiBNEHUsS 0003Ha4YeHHbIx Onepauui.

B cnyyae BbisiBieHUss COMHUTENbHbIX HeToproebix onepauun KomnaHus
BrpaBe N0 CBOEMY YCMOTPEHUIO MPUHATL peLleHne 0 JarnbHENLWNX AENCTBUSAX B
OTHoweHun KnueHTa u ero Toprobix u/unn Hetoprosbix onepaumi.

MOMONMHEHME CYETA KITMEHTA

[ns nononHeHus ceoero Cyéta KnneHT MOXeT nepeBecTun cpeactBa Ha Cyerta
KoMnaumm unu Ha cveta ynonHoMoyeHHbIX KomnaHuen MnaTéxHbiX areHTOoB:
Holcomb Finance Limited (KeHHegu, 12, KeHHean BbusHec LleHTp, 2n aTtax, n/q
1087, Hwukocus, Kunp, peructpaumoHHbin Homep HE 183254), Libertex
International Company LLC (CeHT-BuHceHT wn [peHaguHbl). Cnucok
COOTBETCTBYIOLUMX YMOMHOMOYEHHbIX [MNaTéXHbIX areHToB U uMx OGaHKOBCKME
PEKBU3UTbLI yKasaHbl B JInuHom kabuHeTe KnneHTa.

[na nepeBoga AeHexHbIXx cpeactB Ha Cueta KomnanHum KnueHT OormkeH
cobniogate TpeboBaHWA U y4MTbIBaTb OrPaHUYEHUS), YCTAHOBIEHHbIE
[EeNCTBYIOLIMM 3aKOHOAATeNbCTBOM W MPaBOBbIMU akTaMu, MPUHATLIMK B
CTpaHe Unu cTpaHax, rae OCYLLIEeCTBNAETCA yKasaHHbIA nepeBos.

Mepen ocywecteneHnem nepesoga KnueHT o6s3aH ucnonb3oBaTh OaHHbIE B
JInuHoM kabuHeTe ana npoBepkn 6GaHKOBCKMX (M/Mnn NOObLIX NPUMEHUMbIX
nnaTéxHbix) pekemnantoB KomnaHun nnu naptHEpoB KomnaHuu.

KnneHT HECE&T noSfHyl0  OTBETCTBEHHOCTb 3a  MPaBWUSIbHOCTb  BCEX
NPOu3BEeAEHHbLIX UM nnatexen. Ecnu 6aHkoBckne n/unu nwbbie NPUMEHUMbIE
nnaTéxHble pekBm3nTbl KomnaHum Obinn mM3ameHeHbl, KnueHT HeCET MOomHyk
OTBETCTBEHHOCTb 3a BCE NIaTexu, COBEPLLUEHHbIE MO yCTapeBLUMM BaHKOBCKUM
nvnn nobbIM NMPUMEHUMbIM NNATEXHLIM PEKBU3UTAM, KakK TOSNbKO HOBbIE
pekBmn3nTbl ByayT onybnmkoBaHbl B JIMMHOM kabuHeTe.

KnneHt moxeT nmbo mcnonb3oBaTb TOMNbKO CBOW NNYHbIA OAHKOBCKUN CYET,
nmbo coBepwnNTb NUYHBIN nnaTéx (6e3 oTKpbITUS GaHKOBCKOro cYyé€Tta) Ans
ocyuwecTBneHna 6GaHKOBCKOro nepesoga Ha ©OaHkoBckui cyéT KomnaHun,
yKasaHHbIN Ha cTpaHuue KnueHTta B JInuHom kabuHeTe.

KomnaHuns octaBnsiet 3a cobon npaBo OTKa3aTb B 3a4UCIIEHUN OEHEXHbIX
cpencTs, I'IepeBe}J,éHHbIX Ha C4yéT KomnaHun, ecnu HasHavyeHne nnaTtexa Takmx
cpeactB OTNM4aeTCcA OT Ha3Ha4YeHusa nnrartexa, YyKa3aHHOro Ha CTpaHuue
Knnenta B JInuHOM KabuHeTe. B aTom cny4vae KomnaHus O6ﬂ3yeTCFI oTnpaBUTb
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cpeacTBa obpaTHO Ha CYET, C KOTOporo oHW BbinNKn nepeseneHsbl. Bce pacxoap,
CBAI3aHHbIE C TAKUM NepeBOOM, OCYLLECTBNATCA 3a CYET KnneHTa.

Ecnn nnatéx noctynun ¢ nNnacTMKOBOW KapTbl BaHKa/AeHEeXHOro yypexaeHus
TpeTbero nuua, KomnaHma MoXeT noTpeboBaTb NpeaocTaBUTb AOKYMEHTHI,
noaTeepXaawlwme corrnacue AaHHOro TpeTbero nuua Ha nonosnHeHne Cuyéta
KnueHTa, AOKYMEHTbI, MOAEHTUUUMPYIOLME TPETbE NMLO, U KOMNUK (CKaH)
3a[e1CTBOBAHHOMW MNNacTUKOBOW  KapTbl. Ecnu  gokymeHTbl He Oyayt
npeactaeneHbl unu y KomnaHum eCcTb OCHOBaHUSA cyYuTaTb [AOKYMEHTbI
HepocToBepHbiMM, KomMnaHust octaBnsieT 3a cobon npaBoO BEPHYTb NMaTeX Ha
CYET, C KOTOPOro OH ObIn ocyLwecTBnNEH. [Ana npeaocTtaBneHns CKaHMPOBaHHOM
Konun 6GaHKOBCKOW KapTbl B COOTBETCTBUM C [OaAHHbIM MYHKTOM B LEnsaX
BGesonacHOCTU SOMKHbI cobnogaTbea crneayowme TpeboBaHns:

Homep Ha nuueBoi CTOpoOHE KapTbl AOMKEH OblTb 3aKPbIT, OCTABMB TOMbKO
nepBble LWECTb 1 NocneaHne YeTbipe undpsbl.

Kog 6e3onacHoctu CVV2/CVC2 Ha 0OOpOTHOM CTOPOHE TaKkKe OOIMKEH ObiTb
3aKpbIT.

KnneHT noHumaer u cornawaetca ¢ TeMm, 4Yto KomnaHuss He HeceTt
OTBETCTBEHHOCTM 3a nepuog nepesBoda nnatexa W obCcToATenbCTBa,
npueeaLune kK c6oto nepesoaa.

KomnaHusa 3auncndaer cpeactea, noctynueBlinve Ha Cyé€t KomnanHuum, Ha Cuér
KnueHTta. KnneHT NnoHMMaeT n cornawiaeTcs ¢ TeM, YTO BCe KOMUCCUU 1 apyrue
pacxodpbl, CBA3aHHble C BblOpaHHbIM MM CMOCOOOM nepesofa U 3a4ncrieHnem
CpencTB, OTHOCATCS Ha CYET KnuneHTa.

Bantota, B koTopon KomnaHusi MOXeT MpUHATL NepeBefEHHble cpeactBa u
nepeuncnntb nx Ha CYéT KnneHta, ykasaHa B JInuHom kabuHete KnuenTa.

Kypc koHBepTauuMuM M npoyne pacxofbl, CBsA3aHHblE C 3a4MCIiEHMEM CPEACTB,
ny6nukytoTca B JInyHOM kabuHeTe M MoryT ObiTb M3MEHEHbLI MO YCMOTPEHUIO
KomnaHuu.

CpenctBa, He CBfi3aHHble HarpsMyld C KOMMEHCAUWOHHbIMWU  BbinnaTamu,
3ayuncnatorca Ha CuyéT KnueHTa, ecnu:

[MepeuncneHHble KnueHToMm cpeactea noctynatoT Ha Cuyera KomnaHun,
yKasaHHble B JInuHom kabuHeTe.

CpenctBa nepeuncrieHbl Ha CYET KnuneHTa ¢ gpyroro CyéTta atoro xe KnueHTa,
OoTKpbITOro B KomnaHmm B pamkax ogHoro JIn4Horo kabuHeTa Aans pasHbiX
Toprosbix nnatgopm (MetaTrader 4, MetaTrader 5, Libertex).

CpenctBa, paHee nepeuncrneHHble KnveHTy, Bo3Bpawatotcs Ha Cuyeta
KomnaHun B cnyyae HEBO3MOXHOCTU CBsI3aTbCA ¢ KnneHToM aAns onepaTtuBHOro
peLleHnsi npobrnemMbl 1 MOBTOPHOIoO NepeBoaa CpeacTB.

Cpepnctea 3auncniaiorca Ha Cyét KnueHTa B cnegyrowme Cpoku:

Ecnn CuéTt KnneHTta nononHseTcs NnyTéM NepedncrieHnsa JeHEXHbIX CPEACTB Ha
Cuét KomnaHum wnn cyeta [1naTéxHblX areHToB — He no3gHee KoHua
cnegytowlero pabodero gHs ¢ Aatbl NOCTYNSEHUS OEHEXHbIX cpeacTs Ha CYéT
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KoMmnanmm unn cyéT MNnatexHoro areHTa co BCeMU JaHHbIMWU, HEOBXOOUMbIMU
AN uoeHtudpmkauum nnaTtexa, UMeWUMUC B PaCYETHOM [OOKYMEHTE.
KoMnaHms He HeCET OTBETCTBEHHOCTM 3a CBOEBPEMEHHOE W TO4YHOEe
3a4YNCrIEHNE OEHEXHbIX CpeacTB, nepedncrneHHblx KnumeHtom no GaHKOBCKUM
pekBM3nTaMm, OTMMYaKLWMMCHA OT PEKBM3UTOB, YKasaHHbIX B ero JIM4Hom
kabuHeTe. Ecnu KnueHT wncnonb3yer Kakne-nubo cpeactBsa MrHOBEHHOMO
NMOMOSIHEHUS CYETA, TakMe Kak Bay4vyepbl NOMOSIHEHUS, AN 3a4UCIIEHNs CpeacTB
Ha cBov CYET unm ucnonb3yeT MeXAyHapOAHble MMaTEXHble CUCTEMbI UMK
KapTOYHble pacyEéTHble cucTeMbl, Takme kak Visa, MasterCard, Skrill v 1. 4., —
nocrne okoH4YaHusi ToproBoro AOHsl B NSATHULY CPeAcTBa MOryT ObiTb 3a4MCriEHbI
[0 OKOHYaHWA NepBOro Yaca cregyrowero ToproBoro aHS.

Ecnn Cuyét KnueHTa nononHsieTcss NyTéM NepeBoda [OEHEXHbIX CPeacTB C
apyroro C4yéta KnueHTa (B pesynbrate 3asiBKM Ha BHYTPEHHUW MepeBoq
cpeacts) — B TeyeHne 1 (ogHoro) ToproBoro AHSA, HO He MNO34Hee KoHua
cneaywouwero paboyero gHA ¢ MOMeEHTa nonyyYyeHus 3asiBKM Ha BHYTPEHHWUM
nepeBoa CPEncCTB.

Ecnn peHexHble cpeacTtBa, oOTNpaBfieHHble ©OaHKOBCKMM MNepeBoaoM, He
noctynunm Ha CuyéTt KnueHta B TeyeHune 5 (nsatu) paboumx gHen C gathbl
nepesoga, KnueHT BnpaBe 3anonHutb ¢opmMy OGpaTHOW CBA3W B pasgene
Momowpb 1 nogaepxka Ha Beb-cante KomnaHum m HanpaBuTb B KomnaHuio
3anpoc, NOAKPENSIEHHbIN AOKYMEHTaMKN, NOATBEPXKAAOLMNMM OCYLLIECTBIEHHbIN
BGaHKoBCKUIM nNepeBos (NnaTéxHble nopyvyeHus, konum gokymeHTtoB (SWIFT) n .

a.).

B coortBerctBuM c 3anpocom KnueHta KomnaHus o06a3yeTca npoBeECTU
BHYTPEHHEE paccrefoBaHue C Lenbio paspeLleHns cutyauumn, onpegenéHHom
HacToAwmMM PernameHToMm. KnueHT MOHMMAaET, 4YTO Takoe paccrieqoBaHue
MOXET noBneyb 3a cobon onpeaenéHHble KOMUCCUOHHBbIE pPacxodbl, KOTOpble
OyoyT nokpbiBaTbCA 3a ero cyéT. Cnocob NOKpbITUA Takux pacxogoB Oyaer
BblOpaH MHAMBMAYANbHO - MOKPbITUE MOXET OblTb OCYLLEeCTBNEHO MO NyTEM
nepesoga Heobxoammon cyMmbl Ha Cyeta KomnaHum, nubo nyTtéM cnmcaHus
cymMmmbl co CyéTta KnneHra.

B 3aBuMcMMOCTM OT pe3ynbTaTtoB BHYTpPEHHero paccregoBaHus KomnaHus
06s13yeTcsa NpeanpuHATL OAHO U3 CreayrLMX 4eNCTBUN:

Ecnn B pesynbrate paccnegoBaHUs BbIACHUTCS, YTO AEHEXHble CpeacTBa He
noctynunu Ha Cuyét KomnaHun, KomnaHma 3aBepluMT  BHYTPEHHee
paccrnegoBsaHMe u yBegoMuT KnmneHTa o nonyveHHom pesynbrate. KnueHt
nmeet npaBo obpaTtnTbca B GaHK, OCYLLECTBMBLUMIA NepeBod, ANs AanbHenwWero
paccrnefoBaHmsi 0BCTOATENbLCTB, YKasaHHbIX B Hactoswem PernameHTe.
KoMnaHms He HeCET OTBETCTBEHHOCTM 3a obble Cnopbl MAN KOHAIUKTHI,
BO3HMKalowWwme wmexgy KnueHtom w©n  6aHKOM B CBA3WM C  NEPEBOAOM,
OCYLLECTBMNEHHLIM BaHKOM.

Ecnn KomnaHua o6GHapyxuT, 4TO cpeacrtBa MNOCTYNUAM Ha €€ CYET, OHa
005a3yeTca 3aBepnTb BHYTPEHHEE paccrefoBaHne U 3a4uUCnUTb CPEACcTBa Ha
cyét KnueHnTa.
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BbIBO[ CPEACTB CO CYETA KINUEHTA

KnueHT moxet B noboe Bpems NpeaocTtaBuUTb PacrnopsKeHMe B OTHOLUEHWUK
nobbIX MNM BCeX CPeAcTB, BHECEHHbIX Ha ero CYéT, HanpaBuB KomnaHwuu
3asaBky Ha BbIBog, cpeactB co Cuéta KnueHTta unu 3asiBKy Ha BHYTPEHHUN
nepesoa cpencts KnveHta Ha gpyron ero C4yéT. 3asiBka OOMMKHa cogepxaTtb
pacnopsbkeHne KnueHTta o cnvcaHum nmerowmxca cpenctB co Cuéra Knuenta
Unn pacnopshkeHne o nepeBoge cpenctB Ha gpyron ero CYéT, OTKpbITbIA B
KomnaHun, B COOTBETCTBUM CO CrieayHOLWMMN YCIOBUSIMUA:

3asBka KnuMeHTa Ha BbIBOA CpeactB [[OMMKHA MOKpbIBaTb CyMMY, He
npesbllaoLyo cBobogHbIM ocTaTok Ha CuéTte KnueHTa u GbiITb HE MeHee
CYyMMbl KOMUCCUWN 3a BbIBOA CPeACTB, yaepxmBaemon KomnaHuen u3 cymmbl,
yKkaszaHHOW B 3asiBke B COOTBETCTBUK C [1penckypaHTOM KOMUCCUOHHBIX cO0poB
3a obGcnyxuBaHue ToproBbix cyeToB. CBOGOAHbLIN OCTATOK pacCYMTbIBAETCSA
aBTOMATUYECKN B PEXMME OHMAMH C YYETOM Tekyuwlero ybbiTka no OTKPbITbIM
no3MumMsiM M CyMMbl, HeoBxoauMmowm AOns nopaepXaHust OTKPbITbIX MO3ULMNA.
3asBKM Ha CyMMbl, KOTOPbIE MEHbLLE WU paBHbl KOMUCCUN 3a BbIBOA CPEACTB,
He MPUHMMAOTCA U He MCMNONHAKTCSA; KomnaHua MOXeT oTKasaTbCA OT Takou
3asaBKu.

3asBka KnueHTta Ha BbIBOA cpeacTB co cBoero CYéTa AosmkHa COOTBETCTBOBATL
TpeboBaHMSAM W yuYUTbIBaTb OFPaHUYEHUHA, YCTAHOBIIEHHbIE LEWCTBYHOLMMMN
3aKOHaMW W  WHbIMW MPABOBbIMW aKTaMu, MPUHATLIMW B CTpaHax, rae
OCYLLECTBNSETCS YKa3aHHbIN nepesos.

Bce 3asBkum KnmeHTa Ha BbiBog cpeactB co Cuéta KnueHTa OOMKHbI
COOTBETCTBOBATb TPeOOBaHMSIM U Y4MTbiBaTb OrPaHUYEHUSA, WU3NOXEHHbIE B
HacTosweM [JokymeHTe u CornaweHuu, 3akniodéHHom mexay KnveHtom u
KomnaHuen.

[MnatéxHbin areHT unu naTtéxHbin NapTHep, ynosiHOMoYveHHbI KomMnaHuen,
MOXeT nepeBecTn cpeactea Ha CYé€T KnmeHTa onga BbINONMHEHUSA 3asiBKM Ha
BbIBOA cpeactB co Cuéta KnuneHTa.

KnueHT pomkeH nogaBaTb 3asiBKy Ha BbIBOA4 cpeacts wunu 3asiBKy Ha
BHYTpeHHUI nepesog B BantoTe Cuéta Knuenta. Ecnn Bantota Cyéta KnneHTta
oTNM4aeTcsa OT BaniTbl, YKasaHHOW B 3asdBke, CymMma nepesoja
KOoHBepTupyeTca KomnaHnen B BanioTy, ykasaHHyo B 3asiBKe.

Bantota nepesoaa, Kypc KOHBepTaLuu, pasMmep KOMUCCUMU 1 OPYrMX pacxodos, a
TaKKe MUHUMarnbHasi W MakcMMarnbHasi CyMMbl BblBOAa oOnpedensitoTcs
KomnaHuen B 3aBMCMMOCTM OT MpUMEHsieMoro crnocoba BbiBoAa CpPeacTs,
ykasaHHoro B JInyHom kabuHerte.

KnneHT noHMMaeT n cornaiwaeTcd, YTo BCE KOMUCCUOHHbIE U apyrme pacxopbl,
CBA3aHHblIE C NpUMEeHeHneM un cobntogeHnem Bbl6paHHOFO nm cnocoba BbiBOAA
cpeacts, oriavymnBaloTcA KnneHtom.

BoiBog cpenctB co Cuérta KnveHTa ocyllecTBNAeTcA nocne nosiydeHus
KomnaHunen 3asiBkn Ha BbIBOA CPEACTB Ui 3asiBKM Ha BHYTPEHHUI NEPEBOL.
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3asBKka cunTaetcs npuHaTon KomnaHmen, ecnu oHa UCNosIHEHa U oTobpaxkeHa
B JlnyHOM kabuHeTe. 3asBka, ocopmneHHasa nobbiM ApyruMm cnocobom, He
cumTaeTcsa npuHAaTon KomnaHuen.

3asgBka Ha BbIBog cpeactB obpabartbiBaetca Komnavven B Tedenue 10
(oecatun) pabounx aHen.

KnueHT mMoxeT odopmMnTb 3asiBKy Ha BbIBOA CPeACTB Ha OaHKOBCKMIM CYET,
9NEKTPOHHbLIN  cYeT  (SNEKTPOHHbIN  Kowlenek) wunnM  BGaHKOBCKYK — KapTy
(Visa/MasterCard) npu ycnoBun, 4YTO OHM OCCOPMMEHbI HA €ro uMms.
CootBetcTBytowme 3asiBKM C ykaszaHMeM OaHKOBCKOro cYyéTa TpeTbUX L,
9NEKTPOHHOro CcYyéTa TpeTbmx nuy, ©6aHkosckon kapTbl (Visa/MasterCard)
TPEeTbUX NnL, He NpuHMMatoTcst KomnaHnen K MCNOMHEHWIO.

KnueHT moxeT nogatb 3asiBKy Ha BHYTPEHHWU MEPEBOL CPeACTB Ha Apyron
CYET, 3aperMcCTpupoBaHHbIN Ha ero UMs N NpUBSA3aHHbIA K TOMY Xe JInyHomy
kKabuHeTy. 3asBKM Ha BHYTPEHHWUA NepeBon CPeAcTB Ha cyYeTa TPETbUX NUL, He
npuHuMaroTca KomnaHnen K UCNosTHEHWIO.

KnueHT noHnMmaeT v cornaluaeTcsi, YTo Npu BbiBOAE CPeAcTB co cBoero CuéTta
Ha OCHOBaHWMM 3asiBKM Ha BbIBOA CPEACTB, OHU MOryT OblTb 3a4MCEHbl TONbKO
Ha cneaytolme cyeTa:

ONEeKTPOHHblE cyeTa UUGPOBBLIX KOLWENbKOB (MPYM UCMOMb30BaHUM WX AN
BbiIBOga cpeacts), agebetosble kapTbl (Visa/MasterCard), kotopble KnuneHT
ncnonb3oBan Ans nonosHeHusa ceoero CyéTa (Npu ncnonb3oBaHUN GaHKOBCKON
kapTbl (Visa/MasterCard) ons BeiBoga cpeacts).

JTiobble gpyrve cyeta, KOTOpble MOryT ObiTb cornacoBaHbl Mexay KomnaHuen n
Krnnentom n ocopmneHbl Ha uma Knnexta.

[MepeBoa cpencts Ha CYET KnueHTa ocyLecTBSETCS B criegyoLlem nopsake:

Mpn nepeBoge cpencTB Ha BGaHKOBCKMI CYET — Ha crnefyowmnn pabounin oeHb
nocne obpaboTkn 3asBKM, ecnu apyras gata He ykasaHa Komnanuen, npu
ycrnoBun, 4to 3asiBKa Ha BbIBOA4 cpeAacTB 6bina cosgaHa KnveHTom B ero
JlInyHoMm kabuHeTe.

Mpn nepeBoge CpencTB 4epes MnaTéXHble OHManH-cUCTEMbI/UMGPOBLIE
Kowwenbkn mnn ¢ nomowbto BaHkoBckon kapTtel (Visa/MasterCard) — B AeHb
06paboTkn 3a8BKM.

Ha 6aHkoBckyto kapty (Visa/MasterCard), koTopyto KnueHT ucnono3oBan ans
nonornHeHus ceoero Cyéra.

KnneHT wmeeT npaBo HanpaBuTb KomnaHuv 3asiBKy Ha npoBegeHue
BHYTPEHHErO paccnefoBaHUsl, ecnv cpeacTBa, crnvcaHHble KnueHTom c ero
Cuyéta B pesynbraTe ucnofnHeHuss 3asiBKM Ha BblBOA CpeacTs, He 6binn
3a4ncneHbl Ha COOTBETCTByWLME cyeTa KnneHTa B TeyeHue crepytoLlero
nepuoaa BpeMeHMU:

B TeyeHne 5 (natmn) paboumx pHEN npu OTnNpaBke cpeactB 6H6aHKOBCKUM
nepeBOaOM.
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4.13.2. B TedeHne 2 (OByx) paboymx OHEW npu OTnpaBKe CPEeACTB Ha 3NEKTPOHHbIe

4.14.

4.15.

4.16.

4.17.

4.18.

5.2.

5.3.

cyeTa UndpoBbIX KowwenbKoB nnn 6aHkoBckyto kapTy (Visa/MasterCard).

KomnaHnua nmeet npaBo npegoctaBntb KnNMeHTy KONMIO NNaTéxXHOro nopy4yeHus
UNK BbINUCKY, NOATBEPXAALWY0 (bakT BbiBOAA W NepeBoda OeHEXHbIX CpeaCcTB
Ha C4yét KnueHta. KnveHT noHuMmMaeT u cornawaercs, 4TO Takoe
paccrnefoBaHue 1 NoagrotoBka BCeX HEOBXoAUMbIX JOKYMEHTOB MOXET NoBreYyb
3a cobon onpegenéHHble KOMUCCUOHHbIE pacxodbl, KOTOpble MOKPbIBAKOTCA 3a
cyét KnmeHnta. Cnocob6 MOKpbITUS  TakMx  pacxogoB  BblbupaeTcs
NHOMBMAOYANbHO - MOKPbITUE MOXET ObiTb OcCywecTBneHo nmMbo nyTém
nepeyncrneHmss Heobxogumom cymmbl Ha Cueta KomnaHuu, nmbo nyTém
cnucaHmsa cymmbl co CyéTta KnuneHrTa.

Ecnn B pesynbrate BHYTpeHHero paccrnegosaHuss Komnanum  Gyget
ycTaHoBneHo, 4to KomnaHuss He 3adncnuna cpeactsa Ha CuyéTr KnueHTa,
Komnavmsa ob6szaHa Bo3aMecTUTb  KnmMeHTy  KOMMUCCUMOHHbIE — pacxogpbl,
B3bICKaHHblE B COOTBETCTBUU C HAcToALWMM PernameHTom.

Ecrnn npn obpabotke 3asiBkn Ha BbiBOL cpeacTB KnueHT gonyctun owmbky B
pekBu3nTax, B pesynbrate 4ero cpeactsa He Obinn 3adncneHbl Ha CuéT
KnueHta, KOMWCCUOHHbIE pacxodbl MO pPa3peleHno [aHHOW  cuTyauum
onnayvmeaet KnueHT.

KnueHT wumeeT npaBoO OTMEHUTb paHee ob6paboTaHHyto 3asiBky, nopas
3asBneHne Ha eé€ oTmeHy. OTMeHa 3asBKM BO3MOXHa, ecnu KnueHT B 3asBke
Ha OTMEHYy YKaXeT, Kakaa 3asBka [OormkHa ObiTb OTMeHeHa. KnueHT umeer
npaBo OTMEHWUTb paHee NodaHHyr 3asBKy A0 TeX nop, noka oHa He Byget
obpaboraHa KomnaHuen B COOTBETCTBUM C YCIOBUSIMU, OMpeAEreHHbIMK B
HacTosweM PernameHTe.

KnneHT nmeeT npaBo 0TO3BaTb AEHEXHbIE CPEACTBA, B OTHOLLEHUN KOTOPbIX OH
HanpaBun 3asiBKy Ha BbIBOL AEHEXHbIX CPeAcTB. YKa3aHHbIA OT3blB MOXET
OblTb OCYLIECTBNEH OO MOMEHTa noctynneHuns cpeactB Ha Cuyét KnumeHra.
KnneHT 006s13aH NpuHATL BCe TpaH3akuuM UCMNONHEeHHble KomnaHven u/vnm
opraHusaumen, obcnyxuBatowen CuyéTr (cyeta) Komnanun, n onnatutb
KomnaHun okasaHHbie yCryrm u pacxoabl, NOHECEHHbIE B CBA3WN C 0OpaboTkon
3asaBKu.

BO3BPAT OEHEXHbIX CPEACTB

KomnaHusa nmeeT npaBo 3abrnokupoBaTb AoCTyn K JInyHomy kabuHeTy KnneHTa,
NPUOCTaHOBUTbL TOPIrOBYH AEATENbHOCTb MO CYETaM, aHHYNMPOBaTb 3asiBKM Ha
BBOA/BbIBOA, CPEACTB WM BEPHYTb CPEACTBa, €CMM MCTOMHUK [OEHEXHbIX
CpeAcTB unu gesitensHocTb KnneHTa npotusopeyat CornalueHuto.

KomnaHua MoXeT BepHYTb CpeacTBa Mo KOHKPETHbIM OOBbEKTMBHBLIM MPUYUHAM,
nonyyeHHble nwbbIM cnocobomM onnaTtbl, BKMOYaa KpeauTHble/nebeToBbie
KapTbl. B 3TOM cnyyae cpencrtBa BO3BpallaldTCA B TOT XK€ WMCTOYHMK, U3
KOTOPOro OHW Obinn NOMyYeHbI.

B cnyuvasx, korga KomnaHunsa ksanuduuupyeT gesaternbHOCTb KnueHTta kak He
COOTBETCTBYHIOLLYIO UITM HE COrMacyoLyocs ¢ 0ObIYHOW LiENb MCMONb30BaHUA
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ycnyr  Komnanun, Korga uMMeeT MeCTO  NpsSIMOM UM KOCBEHHbLIN
HegoOpOCOBECTHLIM  yMbicern, KomnaHus uvMmeeT npaBoO [OEWCTBOBaTb B
cootBeTcTBUM ¢ CornaweHnem 6e3 npeaBapuUTeribHOM YBELOMIIEHMS.

Mpy nononHeHMn cyeTa C nomMollblo AebeToBbIX/KpeanTHbIX KapT KrnueHT
06sa3yeTcs He nogaBaTb 3anpoc Ha BO3BPAT YXXe 3a4MClieHHbIX CpeacTB B CBOW
BGaHK UM 3MUTEHTY KapTbl Kak BO BPEMS, TaK M NOCre MUCMNONb30BaHUSA yCnyr
KomnaHuw.

B cnyyae nonydeHmnsa Takoro 3anpoca KomnaHusi octaBnsdeT 3a cobon npasBo
3abnokmpoBaTb 4OCTYN K JINYHOMY KaBUHETY.

B cny4ae ecnu co cyeta KnneHTa 6binn cnmucaHbl cpeactsa, HO TOProBbI CHET
He Obln MOMNOMHEH - ycrnyra cynTaeTcs He okasaHHOW. KomnaHua nmeet npaso
3anpocuTb [OOKYMEHTbl, MOATBepXAawlwmne nnarexu, Ans OTCnexXuBaHus
cpenctB. KnMeHT noHMMaeT u nNpu3HaeT, 4YTo Nobble KOMUCCUU WUAWN WUHble
pacxofbl, CBA3aHHbIE C MOUCKOM CPeACTB, OCYLLECTBNATCA 3a cyeT KnueHTa.

KomnaHus npearnpMHMMaeT BCe HeO6XO,EI,I/IMbIe Mepbl And npegoreBpaLleHnd
nonosfiHeHnAa " CHATUA CpeactB TPETbUMU  NUUAMWN. BHeceHne un cHATMe
cpeacTte OOJPKHO OCYLLEeCTBIATLCA TOSNMbKO BJflagesfibLlaMy CHETOB.

B cnyyae BO3HMKHOBEHUS CMOPHbIX cUTyauun KnneHT MOXeT HanpaBuTb
NPeTEeH3N0 MO ANEKTPOHHOW noyTe support@fxclub.org unu 3anonHus gopmy
obpartHomn cBA3n Ha Cante KomnaHuw.

KomnaHua ocTtaBnsieT 3a cobolii npaBO BHOCUTb WM3MEHEHUSI B HACTOSILLUIA
PernameHT B ntoboe Bpemsi 6e3 npeaBapuTeNbHOrO YBEAOMITEHMS.

ycnosuAa n nocneacTteBnAa USMEHEHUA CMUCKA
PEKOMEHOOBAHHbIX TOPIOBbIX NMJIAT®OPM

KomnaHus octaBnsieT 3a coboii npaBo MO CBOEMY YCMOTPEHWUD W3MEHSTb
cnucok ToproBbix NNaTtdopM, PeKOMEHOOBaHHbIX K WUCMOMNb30BaHUIO B LIENAX
BbINoONHeHns ycnosuin CornaweHusi, HanpasuB KnneHTy COOTBETCTBYHOLLEE
yBedOMIEHNE.

Ecnn Takoe wn3MeHeHMe npuMBOAUT K HEBO3MOXHOCTM  UCMONb30BaHUSA
onpenenérHHon ToproBon nnatdopmbl, KnneHT o06s13aH B CPOKM, yKasaHHbIE B
yBEAOMIIEHNN, pacnopsianTbCa CBOMMW CcpeacTBaMm Ha TOpProBOM CHETe,
ncrnonb3yemMoM [Arns TOpProBnuM Ha pJaHHou ToproBow nnatdopme, nyTém
HanpasneHus KomnaHun 3asBKM Ha BbIBOA CPenCTB C TOproBoro c4éra unu
3asiBKM Ha BHYTPEHHWA NepeBon CPeacTB ANA nepeBoda CPEeACTB Ha CYET,
ncnonb3dyembin KnmeHTom Ha gpyron Toprosown nnatgopme.

Ecnn KnueHT He MOXeT pacnopsiaMtbCs CBOMMM CpeacTBaMy B CPOKM,
yKasaHHble B yBegomneHun, KomnaHus octaBnsieT 3a coboi npaso nepeBectu
cpeacTea KnveHTa no cBoeMy YyCMOTPEHMIO:

Ha gpyron Cuyét Knunenta, Bkntovas BoHyCHbIN CYET, ncnonbdyembit KnmeHtom
B apyron Toproson nnatdopme; ecnu y KnueHta 6onee ogHoro takoro Cyéta
KnnenTa, KomnaHns camocToaTenbHO onpeaenuT LeneBon CHET Angd nepesoaa
CpeacTs.
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Ecnn y KnuneHta HeT apyrux KnneHTCKMX CYeToB, UCMOMb3yeMbIX B APYrom
ToproBon nnatgopme (nnatgopmax), — Ha ToproBbl CYET, CO34AHHbLIN
KomnaHnnen ot mmeHu KnveHTta, kotopbin Byaet pabotatb ¢ nobon apyrou
aoctynHown Toprosorn NNaTtgopmMon.

KomnaHuns octaensieT 3a coboM NpaBo 3akpblTb W NpekpaTuTb AencTeue
ToproBoro c4yéTta, oTkpbiToro KomnaHmen Ha umsa KnueHTta, ecnn B TeyeHue
TpEXx unu 6onee net nocne OTKPbITUA CYETA U 3a4YUCHEHNA HA HEro CpeacTs
BO3HUKHYT 06CTOATENLCTBA, NOATBEPXKAAOWME, YTO:

KnueHT yTpaTun mHTepec K ycnyram, npegocrasnsemoiM Komnanuen (Knnent
He coBepLinn H1 ogHon ToproBow onepauun).

KnveHT notepsin uHTepec K cpeacrteaMm, pasMeLléHHbiM Ha CuéTte (KnueHT He
NpeaocTaBnsn HUKaAKNX pacnopsiXXeHnn OTHOCUTENBHO CBOUX CPeacCTB).

KomnaHus npeanpunHaia Bce HeO6XO,D,MMbIe N pasdymMmHble AencTeus onga Toro,
yTOObI cBA3aTbCca ¢ KnMeHToOM wu/unn ero 3akoHHbIMW HacnegHukamu u/unu
3aKOHHbIMIW NpeacTaBnTeNnAaMm C NOMOLLILIO BCEX BO3MOXHbIX CpecTB CBA3U, HO
HEe CMOIlna 3Toro caenartb.

B Ttakom cnydae, oTCyTCTBME KakMx-NMbBO AEWCTBMIA CO CTOPOHbI KnuneHta B
TEYEeHMe 3TOro cpoka o3HayaeT, YTo KnmneHT oTkasbiBaeTcst oT CornaweHus u
OTKa3blBaeTCsi OT CBOMX MNpaB Ha BCE MMeLWeeca Yy Hero MMyLecTBO
(cpencTtBa) B CpOKM, NPeayCMOTPEHHbIE HacToAwmM CornallueHnem.
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