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1. BBEAEHUE

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Hactoswee KnueHTckoe cornaweHve 3akniodaerca mexgy Forex Club
International LLC, opungnyeckum numuom, OEWCTBYIOWMM B COOTBETCTBUM C
3akoHogaTenbctBoM CeHT-BuHCEHT n peHaguHbl, 3aperncTpMpoBaHHbIM Mo4,
Homepom 1277 LLC 2021 n umetowmm topugudeckmii agpec: The Financial
Services Center, P.O.Box 1823, Stoney Ground, Kingstown, VC0100, St.
Vincent & the Grenadines (Takke UMEHYEMbIM «Mbl», «Hac» Unn «KomnaHms»)
n KnnueHtom (Takke MMEHyeMbIM «Bbl», «BaLLy»).

CornaweHune (panee — «CornaweHne») o3HavaeT KnueHTckoe cornaileHue,
nobble NpuUNoOXeHUs K Hemy, PermameHT TOproebiX onepauun, PernameHT
HeToproBbiX onepauunn, OnpegeneHna TepMUHOB, YBEOOMIEHWE O pUCKaX,
Cneuundukaumsa CFD, a Takke gpyrne JOKYMeEHTbl U MHpopMaumio, JOCTYIMHbIe
Ha Beb-cantax Komnanmn. O6pawasace 3a HawuMm  ycriyramu, Bbl
cornawaetecb C YCrOBMSMM BCEX BbILLEYNOMSHYTbIX OOKYMEHTOB, KOTOpble
obpasytoT Hactosuwee CornaweHve. OTO O3HA4YaeT, YTo B Cryvae, ecnv Bbl
Oynete NpuHATLI HAMKU B KavecTBe Hawero KnneHta, Bbl U Mbl Bygem oba3aHbl
cobntogaTb HACTOSALME MOSTOXKEHNSA N YCNOBUS.

Pagn cobcrtBeHHoro Gnara wm 3awuTthl, NoXxanywmcra, ybeautecb, 4TO Bbl
yaenunn JocTaTo4HO BpeMeHM NpodTeHuo HacTosiwero CornalleHus, a Takke
nobon Opyron AOMNOMHUTENBHOW AOKYMEHTauun M MHopmMaumu, OOCTYMNHOW
BamM 4epe3 BebO-canTbl KomnaHuu, A0 OTKpbITUS ToproBoro cyé€ta w/wunu
ocyulecTBrneHma nobon ageatenbHOCTM ¢ Hamu. [Ana  nonydeHus nobbix
AOMNOMHUTENbHBIX pasbscHeHUW, Bam cnegyetr cBA3aTtbCA C HaMu  Unn
obpatuTbCad 3a He3aBUCMMOM MNpPOdECCMOHANbHON KOHCynbTaunen (npu
HeobXxoaMmMocCTN).

HacTtosawmm Bbl 6€30roBOpOYHO MpU3HAéTe WM cornawaertecb C Tem, 4To: (a)
3anonHas n nepepasas KomnaHun oopmy 3aaBneHus Ha OTKpbITUe TOprosoro
CYéTa u/unn HaxMmas Ha COOTBETCTBYHLLEEe MECTO UIv pSOOM C 3asiBlIeHMEM
«A npuHMmalro Hactosiwee KnuneHTckoe cornaweHue», unuM Ha nwobble
aHanoruyHble KHomnku/nogTeepXJarolmne 3asiBNeHns, npegHasHadeHHble Ans
TOro, 4TobbI NPOAEMOHCTPMPOBaTL HaM Balle corflacMe W  MpUHATUE
HacToswero CornaweHua w/vnn (b) nonyyas AOCTYN Unu UCNonb3ys u/unu
npogospkasa noryyatb AOCTYN WM UCMONb30BaTh YCNyrn, npeaoctaBnsemMble
KomnaHuen, Bbl NOMHOCTbLIO cornawaerecb cobnogate M BblTb CBA3AHHLIMU
BCEMW MOMNOXEHUAMU U YCNOBUAMM, N3NOXEHHBIMW B HacTosiwem CornatueHun,
MOCKOSbKY OHM MOTYT NMPUMEHSATLCS MO OTHOLLEHUIO K BaM.

Mcxoga ms Hawwmx Tpe6OBaHMl‘;I, HacTosiwee CornalueHne OOMMKHO coaepXxartb
BCe TOJIOXKEeHNA W YycCnoBud, perynmpyrowme Hawnm OTHOWEeHUA W Bally
AeATeNbHOCTb C Hamu; Hactosdwee CornaweHne OTMeHSEeT ntobble apyrune
npegbiayuine cornalueHns, ,EI,OFOBOpéHHOCTVI, a TaKXKe BblpaXXeHHble WIn
nogpasymMmeBaemMble 3adBli€eHUdA, caefnaHHbleé HaMu;, W« nobble gencreus,
ynyweHuna unn 3asaBrieHns (yCTHbIe nnn I/IHbIe), coenaHHble BaMn U HaMu,
BKNtoYaa nobbIX Halmx COTpPYyAHUKOB, C KOTOPbIMU Bbl MO KOHTAaKTUPOBAaTb,
He OOJKHbl UBMEHATb U UMETb NPUOPUTET Ha HACTOALLUM CornaweHunem.

[moccapyin  TEPMUHOB, HanUCaHHbIX C MPOMUCHbLIX OykB, NpuUBEAEH B
MpunoxeHun A k HacToswemy CornalleHuto.
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BCTYMNJIEHUE B CUNY U QENCTBUE COIMMALLEHUA

2.1.

2.2.

2.3.

KomnaHna ob6sa3yetca npegoctaBnAaTb CBOM YCYrM CTPOr0O Ha YCroBUSX,
N3NOXEHHbIX B HACTOSILLLEM AOKYMEHTE, KOTOpble He noanexar 00CYy>XAEeHMI0 U
MOryT BpemMs OT BpPEMEHM UIMEHATbCA MO YycMOTpeHuto KomnaHuu.
MpucoeamHsasce K  Hactosiwemy CornaweHuto, KnueHT cornawaetcs
coBepLuaTb Bce ToproBble M HeToproBbie onepauum Ha yCnoBUAX HACTOSLLEro
Cornawenuns. MNpucoeanHeHne k Hactoswemy CornalleHuio OCyLLeCcTBISeTCS
KnueHToM B MOMEHT OTKpbITMS (peructpauumn) KnneHTom n Bepudmkaumm
KomnaHmen JlmyHoro kabuHeta KnueHta Ha Beb6-cante KomnaHum wnm B
MOBUITLHOM MPUNOXEHUN.

Hencteme HacTosiwero CornalieHve Ha4YMHaeTcsa nocre aktueauumM ToproBoro
cyéta. KomnaHusa npoBoanT npoueaypbl npoueayp npoBepkn GrnaroHagéxXHocTm
(Due Diligence / KYC) B oTHOweHun KrnveHTa Ans BbIMNOAHEHUA HaLLMX
topuanyecknx TpedoBaHun.

Hactosiwee CornaweHne He 4aBnsetrca nyonuuHon odpepton. KomnaHua
OCTaBnsieT 3a cOOOM NpaBoO OTka3aTb MOOOMY NULY B 3aKHOYEHUN HACTOSILLErO
CornaweHus, oTkpbITUM TOproBoro c4éta unm cosgaHnm JinyHoro kabuHeTa unm
OTMEHUTb NpUcoeanHeHne nboro nuua Kk Hactoswemy CornaweHuio no
CBOEMY COOCTBEHHOMY YCMOTPEHUIO U 6€3 0O BACHEHUSA NPUYMH.

OTKPbITUE TOPFOBOIO CYETA

3.1.

3.2.

3.3.

lMocne nonyyeHnsa Bawlero 3asdBreHUs Ha cosgaHuve JlMyHoro kabuHeta Mbl
Oyoem uncnonb3oBaTb MNPEAOCTaBMEHHYD BaMu uHGopMaumio ans cbopa
AOMNOMHUTENbHBIX CBEAEHUA O Bac, KOTOpble Mbl COMTEM HEOOXOOMMbIMU UMK
YMECTHbIMU B AA@HHbIX 06CTOATENbCTBAX AN BbINOMHEHMS HALLMX IOPUONYECKMNX
06A3aTenbCTB. OTO BKMOYAET, MOMMMO MpoYero, NpoBepKy Ballen NIMYHOCTH
UNn NonyvyeHne pekomeHgaumm ot CTOPOHHUX MOCTAaBLLMKOB MHGOPMaLMK 1 13
6a3 aaHHbIX (NYBGNUYHBIX MNK MHBIX). Bbl NOHMMaeTe, 4TO Takon COOp AaHHbIX
MOXET MpOoBOAUTBCSA Ha nbom aTane Hawero COTpyaHUYecTBa, M Mbl
oxuaaem, 4Tto Bbl OygeTte okasbiBaTb HaM cogencteBne C - nobown
AONONMHUTENBHOM  MHopMaumen. HewucnonHenne pgaHHoro TpeboBaHuMA
npuBegeT K NpekpaweHnio OTHOLEHUI MeXay BaMu U HaMn B COOTBETCTBUU C
ycnosusamMmn Hactosiwero CornatueHus.

Mbl paccMOTpuM Balle 3asiBrieHne W, TONbKO ecrin Mbl Byaem yaoBnNeTBOPEHbI
norny4YeHHoM WHpopmaumnen/gokymeHTaumen, Mol NpUMEM Bac B Ka4vecTBe
KnueHta 1, COOTBETCTBEHHO, OTKPOEM BaM TOProBbIN CHET.

Bbl HecéTe OTBETCTBEHHOCTb 3a NpefocTaBneHne Ham MnpaBUiIbHON U TOYHOW
WHpopMauuKn, “ Mbl MOXEM nonaraTbCA Ha MpefoCTaBeHHY BaMu
MHOPMaUNIO, ecrnn y Hac HeT OCHOBaHWKW nonaraTb, YTO NpenocTaBneHHas
BaMun MHGOpMauuns aBNAeTcs HeTodHow. B criydyae kakmx-nnbo nameHeHun B
npeaocTaBrneHHoNn BaMu MHOPMaUUnN Bbl OOSMKHbI YBEAOMUTL HAac 06 aTom B
NMMCbMEHHOM Buae.
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Mbl octaBnsiem 3a cobown npaeo B nboe BpemMs C MOMEHTa perucrpauuun
3anpocuTb y Bac criegyollee Ang uenen naeHTngukaumm:

3.4.1. [na punamyeckoro nuua: 4OKYMEHT, yOOCTOBEPSAOLLUNA NNYHOCTb.

3.4.2. [Ona opuguyeckoro nuua:  perucTpauuoHHble,  yvypeauTernbHble

AOKYMEHTbI U IOKYMEHTbI, NOATBEpXKaatoLLmMe PUaNYEeCKUin cTaTyc.

KoMnaHna wumeeT npaBo NPOBOAUTbL YCUIIEHHYIO KOMMSIEKCHYIO MPOBEPKY
KnueHta Ha nwbom 3tane oTHoweHun. Ecnu KnueHT He npepoctaBnsaeT
AOKYMeHTbl / uHdopMauuio, 3anpoweHHyto KomnaHuen, KomnaHvus umeer
npaBo orpaHnunTb W/vnn 3anpetutb KnneHTy cosepwatb Toprosble /
HeToprosble onepauuu.

YCINYyru

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

Mbl npegnaraem BaM AOCTYN K TOProBrie HEKOTOPbIMM MHCTPYMEHTaMU B
dopme CFD (T.e. KOHTpaKTOB Ha pasHULy) TOMbKO Ha OCHOBE WCIMOSTHEHUS.
MogpobHoe onucaHve npegnaraeMblX HAMU UHCTPYMEHTOB M crneuudukaumm
CFD poctynHbl Ha Hawem Beb-canTe.

B ToproBbIX onepauusix ¢ BamMmu Mbl Oydem OeNcTBOBaTb Kak nMpuHUMnan, a He
KaK areHT OT Ballero UMeHn. 3TO 03HA4YaeT, YTO Mbl SABNSIEMCS KOHTPareHToOM Mo
BCEM BalLMM TOproBbIM onepaumusim.

Bbl noHnmaete, 4to KomnaHuss He obecneuymBaeT U3MYECKYD NOCTaBKY
BasoBoro aktuea, nexatlero B ocHose CFD.

Mbl  He npegocTaBnsseM WHBECTULMOHHBLIX, (PUHAHCOBBIX, HOPUONYECKUX,
HaNoroBbIX UK NOObLIX APYrMX KOHCYNbTaumi. Bel nOHMMaeTe, Y4To Bbl AOMXKHbI
CaMOCTOATENbHO OLEHUBaTb BCe CAENKM A0 coBepLueHUs ToproebiX onepaunin
W He [OMKHblI nonaratbCA Ha nwboe MHeHMe, maTepuan Wunu aHanus,
NPeaoCTaBnEHHbIN HaMU UNKU NObIM M3 HawKX adPPUNNPOBAHHBLIX 1L,
COTPYAHUKOB UMW OpYrnx CBA3aHHbIX CTOPOH, Kak Ha COoBeT unu
pekomeHpauuio. Ecnu y Bac ectb COMHeHus, crnegyetr nNu Bam coBepLuatb
fanbHerwune [encteBus B pamkax AaHHoro CornaweHusi, Bbl  MOXeTe
06paTnTbCH 3a HE3aBMCUMOW KOHCYIbTaumen.

Mbl He npegnaraem MHBECTULUUMOHHbIE MCCIegoBaHUA, a noodble martepuarnbl,
coagepxalime aHarnm3 pblHKa, CHATAKTCA MapKeTUHroBbIMU COOBLEHNAMN N HE
OOJIMKHbI pacCMaTpuBaTbCA KakK COBET, peKoMmeHaauuna ninn nccnegoBaHume.

OgHa wmnu  HeCKONbKO UCMOMNb3yeMblX HamMu TOProBbIX Mnargopm MoryT
No3BONATb KMAMEHTaM coBepllaTb CAENnkM asBToOMaTUYeckn, TO ecTb 0e3
HeobXO0AMMOCTM pPYYHOro BBOAA [aHHbIX C Bawen CTopoHbl ("PyHKUMS
aBToToprosnun").

4.6.1. PyHKUNA NO3BONSET KINEHTY YCTAHOBUTb HACTPOWKN NNaTgopMbl TakUM

obpa3om, u4TOOblI Kaxdas nocregywlwas CcAaenka oTKpbliBanach
aBTOMATMYECKN MO TOMY K€ WUHCTPYMEHTY, B TOM XX€ HarpaBneHun v no
AOCTYMHOW LieHe, ecnv npeablaywias caenka obina 3akpbita IMMUTHBLIM
opaepom (Stop Loss, Take Profit). Kaxxgas HoBasi caenka OTKpbiBaeTca B
COOTBETCTBUM C MCXOOHbIMW NapamMeTpamu, BBeAEHHbIMU KrnveHToM
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(mynetnnnukatop, Stop Loss, Take Profit, ABTo-yBEenuyeHue u T1.4.).
Ecnn cpenka 3akpbiBaetca no Stop Loss, Stop Out unn Bpy4Hyto
(He3aBMCUMO OT TOro, NONOXUTENBHbLIN NN OTPULATENbHbLIA pe3ynbTar),
PyHKUMA OeakTMBUPYETCA aBTOMaTudeckn. KnveHT MOXET OTKMYnUTb
OyHKUMIO Bpy4dHYo B Nntoboe Bpems. DYHKUMA HE aKTUBUPYETCS, €Crnuv
KnueHT He yctaHoBun Take Profit. B cnyyasx, korga wmsmeHeHue
TOProBbIX YCMOBUA MNPUBOAUT K TOMY, 4YTO TOproBble MapamMeTpsbl,
yCTaHOBIEHHble KnnMeHToOM, nepecTtaloT COOTBETCTBOBaTb TpeboBaHUSAM
KomnaHun, ®yHKUMA aBTOMaTUYECKM OTKITHOYaeTCs.

Ona  aktmBauum PyHkumm KnneHty Heobxoaumo HaxaTb KHOMKY
AsTtoToproensa B [lnatdopme M NpuHATH YCMOBUA MCNOSb30BaHUA U
PackpbiTne nHgopmaumm o puckax npu nepsom 3anycke ®PyHkummn. C
3TOro MomMeHTta ®OyHkums Byaet goctynHa KnnenTy.

Ncnonb3ya paHHyto OyHkuMoo, KnueHT npusHaeT, 4TO OTKpbITUE U
3aKkpbITUEe COENOK MOXET MPOMCXOAUTb NOCPeACTBOM aBTOMAaTUYECKOro
NCNONHEHNA TOProBbIX onepauuni Ha ero/ee cyeTe 6e3 ero/ee py4HOro
BMewaTtenbctBa M paspeweHuss. Takmm  obpasom,  KnuneHt
ynonHoMmoynsaet KoMnaHuio BbIMOMHATE BCe OEWCTBUA, cOBepLUaeMble
npy  ucnonb3oBaHMM  PyHKUMKM. ITU  OENCTBUS  BbINOMHSOTCS
aBToOMaTMyeckm no  uHuumMatmee KnueHta w©n He  TpebyioT
npeaBapuTenbHOM aBTopu3auun Tekywen aeaternbHocTu. Kpome Toro,
KnveHT HacToswmm ynonHomouvmBaeT KomnaHuio orpaHuynTb w/mnu
3anpetTuTb Ucnonb3oBaHne PYHKUUMM Ha OCHOBaHUM TEKYLLMX OLEHOK
KomMmnaHun B COOTBETCTBUM C €€ MONUTUKOWN 1 npoLenypamu.

®PYHKLMM NMEeT 0cobble XapakKTePUCTUKU U PUCKW, CBA3AHHbIE C HUMMW.
Bbl OOMKHBI TWATENbHO PacCMOTPETbL BONPOC O TOM, NMOAXOAUT NU Bam
ABTOTOpProBns, C y4eToM BaLlero onbiTa, uenen, oMHaHCOBbLIX PecypcoB
N Opyrmx COOTBETCTBYIOLLMX OOCTOATENLCTB.

MpepocTtaBneHHas PyHKUMS He SBNSETCA pekoMeHAaunemn K Mnokyrnke
unu npogaxe. [daHHon @PyHKUMEW OOMKHbI MOMb30BaTbCA TOSMbKO Te
KrnneHTbl, KOTOpble OCO3HaKT PUCK, CBA3AHHLIW C TOproBnen. [Nockonbky
nporpammHoe obecneyeHne no CBOEW CYTU SBNSIETCH CMOXHBIM U He
MOXET ObITb MOMHOCTbLI CBOOOAHLIM OT OWMBOK, BaM PEKOMEHOYeETCH
BHMMATENbHO CNEeAuTb 3a aKTUBHOCTbLIO Ha CBOMX cdyeTax. KomnaHus He
HeceT OTBETCTBEHHOCTU 3a ftoOble TEeXHUYECKME, INEKTPOHHbIE WMn
nobble gpyrve owmnbkn, BO3HMKAKOLWME NpU Ucnonb3oBaHnmn OyHkumn. B
YacTHocTn, KomnaHus He HeceT OTBETCTBEHHOCTW 3a ntobble pacxodpl
nnun yobITKW, BKNOYasi, HO HE OrpaHMYMBasiCb TEMU, KOTOPbIE BO3HUKIN B
pesynbrate  UCnonb3oBaHUA  PyHKUMW.  KnNuMeHT HeceT  MOSHYHo
OTBETCTBEHHOCTb 3a ntobble CAenku, 3aKkMiYeHHbIe C  MOMOLLbH
OYHKUUKN, N eMy PEKOMEHAYETCSA BHUMATENbHO CNeauTb 3a aKTUBHOCTbLIO
aBtoTtoproBnu. Mcnonb3dys OyHKUMIO, KIMEHT MPU3HAET, 4YTO OH/OHAa
NMOSMMHOCTbKD KOHTPOSNMPYET MPOAYKT M MOXET OTKMHOYUTL/BKAYUTL U
N3MEHNTb HAaCTPOWMKN puUcka 1 caenku B nioboe Bpems.
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4.6.6. bonee nogpobHoe onucaHue ncnonb3oBaHna PyHKUUM NpUBELEHO B

YcnoBusix UCMONb30BaHWS W pacKkpbiTUs WHGPOPMaUMM O puckax
hyHKLMM aBTOTOProBnK, AOCTYMHbIX HA HaLLeM canTe.

TOPIOBbIE NMPOLEAYPbI U OPOEPA

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Bbl Mnn Baw ynonHOMOYEHHbIN NpeacTaBuTens Moxete pasmelats Opaepa ¢
NMOMOLLIbIO CPeacTB, 040OPEHHbIX HaMu, BKIHOYasi, HO HE OrPaHNYMBaACh 3TUM,
Hawy Cunctemy(-bl) OHMAWH-TOProBfM W Baw 3aperncTpupoBaHHbIA agpec
3NTIEKTPOHHOM MOYTHI.

Opaepa MCnonHAKTCA B COOTBETCTBMM C PernaMeHTOM TOProBbIX onepauuiu,
KoTopble 4aBnsTca obasatenbHbiMn gns  KnveHta. KomnaHusi 06s13yeTtca
npunaratbe pasymMHble ycunua ons mcnonHeHuss Opgepa, HO Bbl MOHMMaeTe U
cornawlaeTtech, YTo, HECMOTpPsl Ha padyMHble ycunua KomnaHum, nepegada nnu
ucnonHenne Oppgepa He Bcerga MOXET ObiTb OOCTUIHYTO MO NpUYMHaM, He
3asucamm ot KomnaHuw.

Mpn onpegenéHHbix obcToATenbCTBaX, MNpPU  YCNOBUWU, YTO Mbl CMOXEM
y6eanTbCs B NOASIMHHOCTY Ballen JIMYHOCTU U AICHOCTU BalLUX UHCTPYKUUIA, Mbl
npuHuvaem Oppepa no TenedoHy. Ecnv no kakon-nmbo npuymnHe Bbl He
MOXeTe nonyyYnTb AgocTtyn Kk Cucrteme(-am) OHNaMH-TOProBnv ANs nepegayv
OppaepoB Ha Toproento CFD, Bbl MoXeTe caenaTb 3TO, CBA3ABLUMCH C HALUUM
OunuHroBbiM otgenom no TenedoHy. B atom cnyyae Ham notpebyertcs
noaTeepauTb Bawy nmnyHocTb. Opaepa no TenedoHy 6yayT npuHUMaTbHCA
TONbKO Ha HaweMm oduunanbHOM A3blKe, 3a UCKIYEHWEM crny4daeB, Korga
onepartopbl [OunuHroBoro otgena roBOpsAT Ha Apyrnx a3blkax. Cnegyet
oTMeTUTb, YTo KoMnaHusa octaenseTt 3a cobon NpaBo OTKIOHUTb Takue YCTHble
Oppepa, ecnn onepatop [OuUnMHroBOro otaena He cMmor maeHTuuumpoBaTtb
nnyHocTb KnveHTa unu pacnopsxxeHnsa KnueHTta He 6binn 4OCTaTOMHO YETKUMU.
KnueHT cornawaerca ¢ Tem, YTO B nepuogbl 60nbLOro NoToka cAenok MoXeT
BO3HUKHYTb 3afepXka Mpu coeauHeHnn no TenegoHy C onepaTtopom
AvnuHroBoro otaena, oCO6eHHO B Criyvae BaXKHbIX OObSBNEHUI Ha PbIHKeE.

Ecnn mbl nonyyaem Opaep ntobbiM cnocobom, kpome Kak vyepe3 Cuctemy(-bl)
oHnamH-toproenn, Oppep ©6ynetr nepegaH  Hamm B Cucremy(-bl)
OHMaMH-TOProBnNun (ecnn 3To BO3MOXHO) M 0bpaboTtaH, kak ecnn 6bl OH Obin
nonyyeH Yyepes Cucrtemy(-bl) OHNANH-TOPrOBIIN.

Mbl ©yaem wmmeTb npaBo nonaratbcst Ha nwbon Opaep u AencTeBoBaTh B
COOTBETCTBUMN C HUM 6e3 Kaknx-nnbo AOMNONHUTENbHBLIX 3anNpocoB, U Mbl Byaem
cumtatb nNobble Opaepa obsizatenbHbiMM ANs Bac, ecnu Ttakon Opgep Obin
pa3mMeLlleH ¢ ucnonb3osBaHnem eaiuero napons (Koga gocryna).

Mbl ©yaem WCnonHATb BCe WHUUMMpOBaHHbIMM Bamu Opgepa CTporo B
COOTBETCTBUN C MX ycrnoBusAMU. Mbl He HECEM OTBETCTBEHHOCTW 3a NPOBEPKY
ToyHocTu noboro Oppepa. Jlobon Opaep, KOTOpbIA Bbl HanpaeBnsieTe Hawm,
npeacraenseT cobon 6e30T3bIBHOE yKa3aHMe Ansi Hac NpUCTynuTb K Toproeown
onepauun OT BaLIEro MMeHMW.

JTiobon Oppep byoeTr okoHYaTenbHO cunTaTbca gaencteutenbHoiv Opoepom oT
Bac K HaM, eCnun Mbl NOCYNTaeM ero NOANMHHLIM. Bbl HECETe OTBETCTBEHHOCTb
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3a ntobble yObITKM, NPETEH3NN UNWU Pacxopdbl, NMOHECEHHblIE HaMK B CBS3W C
WCMONMHEHMEM UMM MOMbITKOM WCMONHeHUs nboro Bawero Oppaepa. Bbl
cornawaetecb C TeM, YTO Bbl OyaeTe HecTu oTBETCTBEHHOCTb 3a Bce Opaepa,
nepefaHHble ¢ nomollbto Bawero Koa poctyna, u nwobble Takne Oppepa,
nony4eHHble HaMu, ByayT cuMTaTbCsl NOMyYeHHbIMK OT Bac. B cnyvasx, koraa
TPETbe NULO0 Ha3HAYeHO B Ka4eCTBE YMONTHOMOYEHHOMO NPEACTaBUTENS, YTOObI
AencTBOBaTb OT Ballero MMeHu, Bbl BygeTe HeECTU OTBETCTBEHHOCTb 3a Bce
Opgaepa, uvHMUMMPOBaHHble C nomoublo Koga poctyna, Haxogsierocs y
Bawero npegctaBuTens. O6paTtute BHMMaHWe, 4To Komnanusi npumeHsieT
MONUTKKY 3alUMTbl OT oTpuuaTenbHoro banaHca, B COOTBETCTBUM C KOTOPOWA
BaLLM YObITKM HE MOTYT NpeBbIWaTb CYMMY, BHECEHHYIO Ha Baw CuéT. B cniyyae,
€CNnn OTKpbITasi NO3nLMS 3aKpbIBAeTCs Mo LeHe, B pesyrbkTate KoTopon 6anaHc
Bawmx CpeacTB onyckaeTcsl HUXe Hynsi, KomnaHus oTka3biBaeTcsi OT CBOEro
npaBa Ha norfy4YeHne oT Bac oTpuuartenbHoro banaHca.

Mbl He o00643aHbl NpoBepATb WM yuuTbiBaTb JNtobble caenaHHbie  unm
BbICKa3aHHblE BaMUN NpeanoroXXeHns OTHOCUTENBHO BNUAHNA NoOon caenkn Ha
BalLUM CyLLEeCTBYWOLIME WM BCE MO3MUMWN, OTKPbITble Yy Hac. Mbl He 6yaem
NPUHMMaTb BO BHMMaHME nOObIe BallM KOMMEHTapuM O TOM, 4YTO nobas
OTKpbITass BamMu cAenka SIBNSETCA COENKOW ANs 3aKpbiTUS 4YacTu unu Bcew
OTkpbiTOr no3uuun. Mel 6yaem paccmaTpmBaTb BCE CAENKU KakK MOKYMNKY Mnn
npogaxy, He3aBUCMMO OT TOrO, ABMASIETCS NN LENbo CAENKN OTKPbITUE HOBOM
no3vuumn UnNn 3akpbiTme cyllecteytowen. Bbl HeCETe OTBETCTBEHHOCTb 3a TO,
4yTObbI BCerga ObiTb B Kypce CBOMX MO3ULMNA.

Ecnn Bbl Hanpaensiete Ham Opgep, KOTOPbIN HapyllaeT Kakyl-nmbo 4vactb
HacTodwero CornalweHns, Mbl MOXeM, Mo HalleMy abConOTHOMY YCMOTPEHUIO,
ncrnonHnTb Takon Opaep B TOW CTENEHU, B KAKOW COYMTEM HYXHbIM, U Y Bac He
OyaoeTt npaBa OTMEHUTbL NOBOM YaCTUYHO BLINOMHEHHLIN B pe3ynerate Opaep.
Bbl BygeTte HeCcT OTBETCTBEHHOCTb 3a HapylweHne Hactoswero CornawleHums 1
OyneTe OTBETCTBEHHbLIM 3a YperynupoBaHue KOHMNUKTHOM ToOproBown onepauun
B COOTBETCTBUM C YCNOBUAMU HacTosLero CornalueHus.

3a wucknwYveHnem crniyvyaeB, korga 310 gonyckaeT Hawa Cwuctema(-bl)
OHNMamnH-TOproenn, BCe  npegnaraemble  Hamm  Opgepa  sBRsAlTCA
OKOHYaTEeNbHbIMW U HE MOFYT OblTb OTMEHEHbI UK yaaneHbl, €CNun TONbKO Mbl
NpsiIMO He COrMacuMcsl Ha OTMEHYy WNnu yganeHue Wunu ecnvm WHOe He
npenycMOTPEHO B KAKOM-NMOO Hallem puanvyeckom SOKYMEHTE.

Mbl uMeeM npaBo:

5.11.1. Otkasatb KnueHTy B coBepLUueHUn onpenenéHHbix ToproebiX onepauun,

€CInn OHWN He COOTBETCTBYIOT YCITOBUAM U MOMOXEHUAM, U3JTOXEHHbIM B
PernameHTe TOoprosbix onepauun.

5.11.2. TMpuoctaHoBUTbL HeKOTOpble Toprosble onepauuun, ecriv BbISCHUTCS, YTO

naeHTUdMKaUMOHHbIe faHHble KnneHTa HeBepHbl UM HEeOOCTOBEPHSI, a
Takke ecnn KrnveHT He npegoctaBnil UMM OTKa3aricA npenocTaBliATb
3anpawimnBaemMblie JOKYMEHTDI.
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6. MAPXWHAJIbHbIE TPEBOBAHUA

6.1.

6.2.

6.3.

6.4.

Onsa  oTKkpblTMS no3vuun u  nogaepXaHus OTKpbITbIX No3uumn  KnueHTy
HeobOXo4MMO nNpPefocTaBUTb U nogaepXuBate HavanbHylo Mapxy B Takux
npegenax, kotopble KoMnaHusi N0 CBOEMY YCMOTPEHUKD MOXET onpeaenuTb B
noboe Bpema B cooTtBeTcTBUM cO Cneundmkaumamm CFD ansa kaxgoro tuna
CFD. Hawwn MapxuHanbHble TpeboBaHWA ykasaHbl Ha Hawem Beb-cavite B
pasgene «Cneundukauum CFDy.

KnneHt o6si3aH ybeguTbecsl, 4YTO OH TMOHMMAET, KaK paccYMTbiBalOTCS
MapxuHanbHble  TpeboBaHus. KomnaHusi  UMeeT  npaBO  U3MEHSTb
MapuHanbHble TpeboBaHUSi N0 CBOEMY YCMOTPEHUIO.

Bbl cornawaerteck BbinnaynBatb Ham no TpeboBaHuo B KavectBe Mapxu
CyMMbI, BbinsiaTa KOTOpbIX BpeMsi OT BpeMeHu TpebyeTcs B COOTBETCTBMM C
MpaBunamn n6GOro COOTBETCTBYIOWEIO pblHKA (€cnn MNPUMEHMMO) UK
KOTOpble Mbl MOXEeM, MO HaleMy YCMOTPEHWUO, COYeCTb pPasyMHO
HeoOxoouMbIMK ANs uUenen 3awuTbl OT YObITKOB MMM pucka yObITKOB MO
HacTodAwmM, Gyaywum wnv NnaHupyembiM cOenkam B paMKax HacTOosILEero
CornawleHus.

Mbl MMeeM npaBo, B LOMOSIHEHME K NOObIM OpPYyrMM MpaBaM, KOTOPbIE Mbl
MOXEM MMeTb B pamkax HacTtosuwero CornalleHusi, 3akpbiTb MO PbIHOYHbIM
ueHaMm u/vnu orpaHuynTb pasmep Bawmx OTKPbITLIX MNO3ULUA U OTKasaTb B
OTKPbITMM HOBbIX NO3MLMIA B NMOOOM M3 creayowmux cry4vaes:

6.4.1. Ecnn KomnaHua cuuTaer, 4ToO CyLleCTBYWOT HeaOeKBaTHble TOProBble

yCrnoBwsi.

6.4.2. Ecnn BenuvunHa Mapxu KnueHTa oOnyckaeTcs  HWXe  YPOBHSA

MUHMManbHOro MapxmHanbHoro TpeboBaHus.

6.4.3. B niobon momeHT BpemeHu, koraa pasmep Cpeacrts paBeH Uin MeHbLUe

onpegenéHHoro npoueHta Mapxn (3anora), Heobxogumon Aans
nogaepxaHus OTKPbITOM NO3ULMN.

6.4.4. B cnyyae MOLUEHHUYECKNX OENCTBUMA UMM HENPABOMEPHOW TOProBnu co

CTOPOHbI KnneHTa.

6.4.5. Ecnn Cuctema(-bl) Komnanmm otknoHsaeT(-t0T) Opaep m3-3a TOProBbIX

NMMMNTOB, HaNOXeEHHbIX Ha TOProBbIN CHET.

6.4.6. Korga ypoBeHb Mapxu gocturHeT ypoBHsa Stop-Out n nosnuumn KnmneHta

Ha4YMHaKT aBTOMATUYECKN 3aKPbIBATbCA MO PbIHOYHLIM LIEHAM, Ha4yMHas
c camoro yb6bitouHoro Opgepa, u KomnaHus mmeeT npaBO OTKIOHATb
HoBble Opaepa.

7. CUCTEMA(-bl) OHIIAVUH-TOPIrOBNH, AOoCTYN K BEB-CAUTY n
MHTENNEKTYAJIbHAA COBCTBEHHOCTb

7.

KomnaHua npegoctaBnsieT BaM OrpaHWYEHHY INUUEH3WI0, He noanexatlyto
nepegade,  HEWCKIIOYMTENbHYD U MOMHOCTbIO  BO3MeLlaeMyto,  Ha
ncnonb3oBaHne Cucremsl (cnctem) OHJTanH-TOProBnm (Bkntoyas
ncnono3oBaHve Beb-carita u noboro CBA3AHHOMO C HWM CKa4yMBaemoro
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nporpammHoro  obecnevyeHusi, [OOCTYNHOrO BpeMs OT BpeMeHu) Ans
pasmeweHns OppgepoB ¢ CFD. KomnaHma mMoxeT wWCnNonb3oBatb WHYHO
Cuctemy(-bl) OHMAMH-TOProBfIM M WMMEET MNpaBO MO CBOEMY YCMOTPEHMIO
N3MEHATb CNMCOK ToproebIX NNaTtdopM, PEKOMEHAYEMbIX AS1S MCMOMb30BaHUS
B Uenax BbINOMHEHMSA ycnosuin Hactosiwero CornaweHuns. Takum obpasom,
Korga Baw ToproBbii CYET OTKPbIT Ans TOProBnu, Bbl WMeeTe MpaBo
ncnonb3oBaTtb cBor Koa goctyna B Hawen Cucteme(-ax) OHNanH-toproenu Ans
pasmeLueHus opgepos ¢ CFD.

KomnaHna wumeetr npaBo B nwboe Bpemss oOTkNouUnTb  Cucrtemy(-bl)
OHIMAMH-TOProBNM  ANs  NPOBeAEeHMs TEXHW4Yeckoro obcnyxuBaHua 6e3
npegsaputenoHoro yeBegomneHus KnuveHta. [llogobHble pgencteBua  OyayT
Npon3BOAUTBLCA TONMbKO B BbIXOAHbIE AHW, €CNW 3TO He AOCTaBnseT Heyqo0bcCTB.,
UMM B 3KCTPEHHbIX cnyyasx. B atmux cnyyasx Cucrtema(-bl) OHMaMH-TOProBnu
Oynet(-yT) HegocTynHa(-bl). KomnaHuss MOXeT Bpemsi OT BpeMeHn OBOHOBMATb
nnu 3ameHaTb Cnuctemy(-bl) OHNANH-TOProBNMN.

KnueHT HecéT nNonHyr OTBETCTBEHHOCTb 3a NpeaocTaBneHne n obenyxuneaHme
coBMecTUmoro obopyaoBaHusi, HeobxoanMmMoro Ans AocTyna M UCNoNb30BaHUA
Cuctembl (CUCTEM) OHMAWH-TOProBIM, KOTOPOE BKIKOYAET, NMOMMMO MPOYEro,
nepcoHanbHbIM  KOMMbITEP UM MOBUNbHBLIN TenedoH, wunu nnadHwert (B
3aBUCMMOCTN OT ob6cToATenbCTB), AocTyn B WHTepHeT nobbim cnocobom u
TenedoH wunu Apyrylo nuHuo goctyna. [floctyn B WHTepHeT gaBnsetcs
obsa3arenbHbiM  ycnosnem, M KnueHT HEecET NOmnHyl OTBETCTBEHHOCTb 3a
nobble nnatexu, Heobxoanmble ANa NOAKMNIOYEHUS K IHTEepHeTY.

KnueHT 3agBnser w rapaHTupyet, 4TO OH YCTaHOBW W  BHeApwn
COOTBETCTBYHOLUME CpeacTBa 3alnTbl, CBA3aHHble C 6e30NacHOCTbLI0 U
LeNOCTHOCTbLIO €ro KomrnbtoTepa, MobunbHoro TenedoHa unu NnaHwera, u 4Yto
OH NpeanpuHSAN COOTBETCTBYKOLLME AEUCTBUS AN 3almnTbl CBOEW CUCTEMbI OT
KOMMbIOTEPHbIX ~ BUPYCOB ~ MMM OPYrUX  aHanoruMyHblX  BpPeAHbIX UK
HenoaAxXoAdaLWMX MaTepuanos, YCTPOUCTB, UHPOPMaLUKN UNN OaHHbIX, KOTOpble
MOryT noTeHumanbHO HaHecTu Bped Beb-canty w/vnm Cucteme(-am)
oHnanH-Toproenu. KnueHTt Takke obs3yetca sawmwarte KomnaHuio ot nobown
HenpaBoOMEPHON nepeaavn KOMMbIOTEPHbBIX BUPYCOB MU OPYIMX aHaNOrMYHbIX
BpeOHbIX WU HenpuemnembiX mMaTtepuanoB, unm yctponcts B Cuctemy(-bl)
OHITaNH-TOProBNM CO CBOEro MNepCOHAaNbHOro KoMMnbkoTeEPa, MOOUNBHOIO
TenegoHa n/vnun nnaHwera.

KomnaHmss He HeCE&T OTBeTCTBEHHOCTW nepen KnuveHToM, ecnn  ero
KOMMbIOTEPHAA cucTemMa, MOOWNbHbIN TenedoH W/MNU NNaHwWweT BbINAYT U3
CTPOS, NOBPEeSAT, yHUYTOXaT U/MNu oTopMaTUpyroT ero 3anucu U OaHHble.
Kpome Toro, ecnu KnveHT CTONKHETCA C 3agepXkamu u/mnn niobsiMn apyrumm
npobnemamm C UENOCTHOCTbI [OaHHbIX, KOTOpble SABMNSAKTCA pPe3ynbTatoMm
KOHurypaumm ero obopyaoBaHuUst WM HENPaBWUITbHOTMO  MCMOSIb30BaHUS,
KomMmnaHust He HECET OTBETCTBEHHOCTMW.

Bbl npusHaéTte, 4to B HTEpHETE MOryT NponcxoanTb CcobbITUS, KOTOpPble MOTYT
MoBMMATb Ha Baw AOCTyn K Hawemy Beb6-canty w/unu Cucteme(-am)
OHITAMH-TOProBnn, BKMOYasi, HO He OorpaHn4YMBasacb 3TUM, nepebon wnu
OTKMNOYEeHNA nepegayn AaHHbiX. Mbl He HECEM OTBETCTBEHHOCTU 3a nobon
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ywepb mnu yobbITKM B pesyrnbrate Takmx COObITUIA, KOTOpblE HAaxXOAATCA BHE
Hallero KOHTpons, unu 3a nobble apyrne yoObITKM, 3aTpatbl, 0b6a3atenbcTBa
unn pacxofbl (BKMYasi, HO HEe OrpaHM4YMBasiCb, NOTepro Npubbinn), KOTopbie
MOryT BO3HWKHYTb B pesynbraTe Bawleh HecrnoCoOHOCTU Mony4uTb AOCTYN K
Hawemy Beb-canty n/unm Cucteme(-am) oHNaMH-TOProBNY UNu 3agep>Kkun, unm
HEeBO3MOXHOCTM oTnpaBkn OpgepoB. Mbl He sBAsSeMcs NOCTaBLLMKOM
WHTEPHET-YCIYT M HE MOXEM HECTM OTBETCTBEHHOCTb 3a HEBbLINOMHEHNE
Kakmx-nnbo obsizatenbCTB no Hactosiwemy CornaweHnio un3-za cboe
WHTEepPHeT-NoakntoveHns, cboeB B pabote oOLIECTBEHHOW 3MEKTPOCETU UMK
XaKepCKMX aTak.

Cuctema(-bl)  OHNamH-ToproBnn, Kotopasi(-ole) MoxeTr (moryT) ObITb
pa3paboTtaHa(-bl) KomnaHmen nnm Tpetben CTopoHON, NpeaocTaBnseTcs(-toTca)
Ha yCrnoBuSX «Kak ecTby». KoMnaHus oTkasbiBaeTcs OT BCEX rapaHTUN, SIBHbIX
uUnu nogpasymeBaeMblX, BKMOYas, HO HE OrpaHuMYMBasiCb, NnogpasymeBaeMble
rapaHTUn NPUroAHOCTM K MCNOoSb3oBaHMo CucTeMbl (CUCTEM) OHNANH-TOPrOBNN
n ycnyr KomnaHun. Mbl He MOXeEM rapaHTMpoBaTb CTabunbHyl W
BecnepebonHyo KpyrnocyToyHyto paboTty Cuctemsl (CUCTEM) OHNANH-TOProBmn
n pgoctyn Kk Cucrteme(-am) oHnavH-toproBnu n ycnyram Komnauun. Mbl He
HECEM OTBETCTBEHHOCTM 3a nobon ywepbd wunm  ybbiTkM, 3aTparthl,
obsa3atenbcTBa WM pacxogbl (BKMYas, HO He OrpaHMyYMBasiCb, MNOTEPIO
NpubbINK), KOTOpble MOryT BO3HWKHYTb B peayrnbraTe Bawlen HecnocobHOCTu
nonyunTb goctyn k Beb-canty u/mnun Cucteme(-am) OHManNH-TOProBNM WUNu
HaLMM ycryram.

8. BE3OMNACHOCTb AAHHbIX AOCTYNA

8.1.

8.2.

8.3.

8.4.

[nsa Bxoga Ha cTpaHuuy JlnyHoro kabuHeta Tpebyetcs Kog goctyna, KOTOpbIn
Bbl co3ganu npu pernctpaumm Ha Beb6-cante Komnanun mnu B MOGMMABHOM
npunoxeHnn. Bol moxeTte B noboe Bpemsa nameHntb Kog agoctyna K JInyHomy
KabMHETY nnu Bocnonb3oBaTbCAa (PyHKUMEN BoccTaHoBNeHns Koga goctyna.

Mbl 0643yemcs NpyHMMaTb WMHCTPYKUUM TONMbKO OT Bac. Bce MHCTpykumwm,
caenaHHble Yepes JInyHbin kabuHeT npu Hanuuuu y Bac Koga goctyna, 6yayt
paccmaTpuBaTbCs Tak, Kak ecnun Obl 3TU MHCTPYKUUN MCXOAUNKN OT Bac camux,
npy 3TOM Mbl He Byaem aenaTb HUKaKuX AOMOSTHUTENbHbLIX 3anpoCoB.

Bbl 065a3aHbl XpaHuTb cBon Kog gocTyna B TanHe U He pacKpbiBaTb €ro HUKOMY,
HaMepeHHO WM HeHamepeHHO. Mbl He MOXEeM KOHTPONMPOBaTb, KaK Bbl
obpawaetecb co cBoum Kogom pgoctyna, M Bbl  HeECETe MOMHYH0
OTBETCTBEHHOCTb 3a TO, 4TOObl HMKTO W3 TPETbUX ML HEe Nonyyun
HECaHKUMOHWPOBAHHbLIA UMW MHOW  JocTyn K Hemy. Mbl He Hecém
OTBETCTBEHHOCTU 3a nobon goctyn noboro nuua, Kpome Bac, He3aBUCUMO OT
TOro, yrnoriHOMOYEHHOE 3TO JSIMLIO BaMW UM HET.

Bbl HecéTe OTBETCTBEHHOCTb 3a COXpaHeHWe KOoHuaeHumanbHoCcTU robon
MHdOpMaUuK, KacarLlencs BalMx B3aMMOOTHOLLIEHNA ¢ Hamu. Bbl npusHaéTe,
YTO Mbl HE HECEM HMKaKOW OTBETCTBEHHOCTU, €CIM HEaBTOPU3OBaHHbIE TPETHU
nuua nomny4yalT AOCTyn K MHopmauun, BKMYas OreKTPOHHble ajpeca,
3NEKTPOHHbIE COOBLLEHUS U NNYHbIE AaHHble, KOrda OHW nepeaarTcs Mexay
Hamu unu nobon Opyron CTOPOHOW nocpeacTBoM WHTepHeTa wnn apyrux
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CeTeBbIX CPEACTB CBSA3W, MOYTbl, TenedoHa WUnu MobbIX OPYrUX 3NEKTPOHHbIX
cpencTs.

Bbl 4OMKHbBI Kak MOXHO CKOpee YBEAOMWUTb HAc, ECNn BaM CTarno U3BECTHO, YTO
Baw Kog pgoctyna mnun niobasa gpyraga nHopMaums O BalMX OTHOLUEHUSAX C
HaMM MCNONb3yeTCcsl WNM CTana M3BEeCTHa KakoMy-nvbo nuuy 6e3 Baluero
paspelweHuns. Bbl cormawaerecb C TeM, YTO Mbl HE B COCTOSIHAM BbISIBUTb
cnyyawu, Korga uHoe nuuo, Kpome Bac, nonyyaert JocTyn K Hawen Cucteme(-am)
OHITANH-TOProBNM C BaWWMK YYETHbIMM [aHHbIMM 6e3 Bawero npsMoro
cornacus. Bbl cornawaetecb, 4tOo Oyaete cogencTtBoBaTb  Nobomy
paccnenoBaHUIo, KOTOpoe Mbl MOXEM MpOBEeCcTM B OTHOWeEHuMM nboro
3noynotpebneHmsa unu nogo3peHus B 3noynotpebneHun Bawum  Kogom
aoctyna.

Ecnun KoMmnaHusa nonyyuTt n3 HageXHoro UCTOYMHUKa MHAOPMAaLUIO O TOM, YTO
Kog pgoctyna mor ObiTb NOMy4YeH HECAHKUMOHMPOBAHHBIMW TPETbUMU NULAMM,
KoMnaHna MOXeT no CBOEMY YCMOTPEHUIo, He umesi obasaTtenbCcTB nepen
KnueHTOM, feakTBMpoBaTb TOProBbiv CHET (cyeTa).

NOATBEPXAEHWUE U COIMACUE KITUEHTA

9.1.

(d)

CFD cuntatotcsa CnoXHbIMU NpoayKTaMmn, NCNOMb3YOLWMMM KPEAUTHOE MIeYo, n
COMpPsKeHbl C BbICOKMMU puckamu. B cBasm ¢ atum Komnanua npepnaraet
3awmTy oT oTpuuaTtensHoro banaHca. 3ToO 03HaA4aeT, YTO MakCMMarbHbIN
ybbITOK, KOTOPbIA MOXET noHecTn ntobon KnueHT, paBeH cymme ero banaHca.
YT106bl NOBLICUTL 3aLUUTY, Mbl BBOAMM 3aLLMTy OT oTpuuartensHoro banaHca Ha
CyMMYy cferku, a He Ha banaHc cyéTa.

Bbl 6€30roBOpOYHO NPU3HAETE M NPUHMMAETE creayroLlee:

Bbl, noaBeprasdicb 60NbLLIOMY PUCKY NOTEPb M YOLITKOB B pe3ynsraTe TOpProsnu
CFD, npuHumaeTe n 3aaBnsiete, YTO rotoBbl B3STb Ha cebs 3TOT puUCK. Yiuepb
MOXET BKMYaTb MNOTEPHd BCEX BalwMX CpeactB, a Takke nwobble
AOMONHUTENbHbIE KOMUCCUOHHbBIE Y NPOYNE pacxoabl.

CFD cBs3aHbl ¢ BbICOKMMK pyckaMn. KpeguTHoe nievo, KOTOpbIM YacTO MOXHO
Bocnosnb3oBatbecs Npu Toprosne CFD, o3HavaeT, 4To HEBOMNbLION AENO3UT UK
nepBOHaYanbHbI B3HOC MOXET NPUBECTU KakK K BonblwuM ybbITKam, Tak u K
oonbwnM NpubbINAM. OTO Takke O03HA4YaeT, YTO OTHOCUTENbHO Hebornblioe
ABWXXEHWE LeHbl MOXET MPUBECTU K NPOMOPLMOHanbHO 6onblueMy n3ameHeHuto
CTOMMOCTW BalUMX WMHBECTULMA. DTO MOXeT paboTaTb Kak NpoTMB Bac, Tak U B
Bawy nornb3dy. CFD nmeloT ycnoBHyt0 OTBETCTBEHHOCTb, U Bbl AOMXHbI 3HATb O
nocneacTBusaX 3TOro, B YaCcTHOCTU, 0 MapXuHanbHbIX TpeboBaHMAX.

Toprys CFD, Bbl Topryete Ha pe3ynetaTt uUeHbl ba3oBoro aktuea (Hanpumep,
BanTbl, MeTanna wunu ToBapa), W AaHHas TOProBAs MPOUCXOAUT He Ha
perynupyemMom pbiHke, a Ha BHebupxesom.

Bbl BbIOpanu koHkpeTHbIn Tun ycnyrim 1 CFD MHCTPYMEHT C YY4ETOM BaLUUX
0bWwmx UHAHCOBbBIX OBCTOATENLCTB, KOTOPbIA Bbl CYMTAETE pPasyMHbIM Mpu
Taknx obcToAaTenbCcTBax.
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Bbl cormacHbl 1 noHumaete, 4YTo Toproens B Cucteme(-ax) OHManH-TOProsnm
CBsi3aHa C pUCKaMu.

Bbl 03HaKOMUNUCbL C HalLIMM YBEOOMIIEHMEM O pUckax, KOTopoe pas3MeLLeHo Ha
Hawem Beb-canTe.

Mbl HE MMeeM LOroBOpHbIX 06A3aTenbCTB Nepen niodbIM LPUONYECKUM U/Nnu
dur3myeckum nuuom, xenawwmum cratb Knnentom Komnanum, oo 1ex nop, noka
KomnaHus He noatBepauT TakoMy nuLy, YTO OHa OTKpblia Toprosbid CYET OT
ero UMeHu, n KnneHT ycnewHo NononHun Takon Toprosbl CHET.

YcnoBusi  Hactosiwero  CornalleHusi, nNepuoauMyeckM  U3MEHsieMble U
nybnukyemble Ha BebG-cante KomnaHuu, oTMeHsIOT nobble npeabiaylime,
Tekylme wunu Oyaylwme 3asiBNeHUsl, BblpaXKeHHble WN1 nogpasymMeBaeMmble,
caoenaHHble, WM KoTopble OyayT caernaHbl HamMu W/unu nobbiM U3 HaLMX
npeactaBuTenen, U SBMASKOTCS €OUHCTBEHHbIMU HPUONYECKU WUCMONMHUMbIMU
cpeacTeamu, onpeaensiowmmMmm oTHoweHus mexxay KnveHtom n Komnaxuven.

KnueHT noateBepxgaeT, 4TO OH npoyuTasn, MOSIHOCTbLIO MOHAN WM NPUHAN
cogepxaHue Hactoswero CornaweHus Bmecte € PernameHTOM TOpProsbIX
onepauun, PermnamMeHTOM HETOProsbiX onepauun, YBeooOMSIEHMEM O pUCKax,
Mpouenypon paccmoTpeHns xanob, [MonuTukonm KoHuaeHUnanbHOCTN W
NoNUTUKOM B OTHOWeHuMn dannoB Cookie M, UCKNIYUTENBbHO Ha OCHOBaHWU
3TOro coAaepXaHus, oH AO0OPOBOMBLHO 3aKMYUN opUanYeckn obsa3biBatoLlee
cornaweHne ¢ Komnanuen. [inga nonyveHuns scen nHgopmaumm o KomnaHum um
€€ [esaTenbHOCTW, BKMYas nobyo Opyrytd LOKYMEHTaUMo, YNOMSHYTYI0 B
HacTodwem CornaweHuu, KnneHT Bcerga JomkeH obpalaTtbes K iopuanyeckon
AOKyMeHTauun, pasmelleHHon Ha Beb-cante KomnaHuu.

KnueHT npuvHMMaeT n NoHUMaeT, YTO OH HEeCET MOSHYK OTBETCTBEHHOCTb 3a
oTcrnexuBaHne  obHoBneHun  gencteytowero  CornaweHus,  KOTopoe
nepuogmyeckn nybnukyetca Ha Beb-cante KomnaHvun. Jltobon nocetutens nnu
nonb3oBatens Carnta Komnanuu, 6yab 1o KnueHTt unu He KnueHTt, npyHumMaert u
NOHUMAET, YTO mcnonb3oBaHne Canta KomnaHum mnn nwobaa dopma gocrtyna
yepe3 atoTr CauT Kk uHGoOpmauuum wunu ycnyre, npegnaraemon KomnaHwewn,
O3Ha4yaeT O03HaKoMreHue 1 NpuHATne CornalweHns 1 BCEro ero cogepKxaHus.

Ecnn  wmbl npepoctaBnsem Bam  yepe3d Cuctemy(-bl) OHMAWH-TOProBnU
Kakne-nnbo cCbifnkn Ha apyrve Beb-canTbl U/vnu pecypcbl TPETbUX NUL, Takne
CCbISIKM NPEeaOCTaBASOTCA UCKIIOYNUTENBHO B MHOPMaLUMOHHBIX Lenax. Mbl He
KOHTpOnuMpyeMm coaepXaHue, KadectBo UM 6e3onacHocTb WMHopMaumu,
cogepxallencs Ha Takmx Beb-caWTax u/unu pecypcax, U NO3TOMY He MOXeM
HECTU OTBETCTBEHHOCTb 3a mtobble YObITKA, KOTOpble MOryT BO3HUKHYTb B
pesynsraTe nx UCrnosib30BaHUS.

Mbl ocTtaBnsem 3a cobov npaBoO BpeMsi OT BPEMEHW BHOCUTb U3MEHEHUS B
Cneundpukaumm wn Ycnosusa Toproenn CFD, pasmelleHHble Ha Hawem
Beb-cawnTte, korga Co4TEM 3TO HeobxoanMbIM. Bbl 4OMKHBI CTpEMUTLCS BCerga
OblTb B Kypce Hawux Cneumndmkaumn n ycnosun toproenm CFD, a Takke
nobon apyron nHopmaunmn, Kotopass MOXET NpeacTaBnATb ANS Bac MHTEpEC,
N Bbl OOMXKHbI NPeanpuHATbL Bce HeobxoauMMmble AENCTBUA OIS 3aMTbl CBOUX
WHTEpPecoB, €Clfiu cyuTaeTe, YTO Bac MOryT Kakmm-nmbo obpasom 3aTpoHyTb
Takue nonpasku.
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B pononHeHue K Bbllecka3aHHOMY Bbl MOHMMAaETE, YTO Mbl MOXEM yaanuTb
no6on n3 npegnaraemblx NPOAYyKTOB W/WMM NpekpaTuTb NPEAoCTaBnsATb Bam
BO3MOXHOCTb pasMelleHnss Opgepa B nwoboe Bpemsi. Ecnu mbl nepectanu
npeaocTaBnaTb Kakon-nmbo NpoaykT, a y Bac ecTb paHee OTKpbITas nosnums
Nno 3TOMY MPOAYKTY, Bbl 06513aHbl OTMEHUTb U/MNN 3aKPbITb TaKyto MO3ULMIO B
TEYEHME BPEMEHU, KOTOPOE Mbl AOMKHbl NPedocTaBUTb BaM Ans atoro. B
NPOTMBHOM Crly4ae Mbl 3aKpOeM MO3ULMI0 NO nocneaHen AOCTYNHOW LieHe Ha
COOTBETCTBYHOLLUMIN UHCTPYMEHT. Bbl Takke noHumaete, 4Yto Nnobble OTKPbITbIE
no3uvumm ¢ CFD co cpokom uctedeHuss ByayT aBTOMaTUYECKM 3aKpbIThl B KOHLE
nocneaHero ToproBoro AHsl.

Ecnu Bbl HapyllaeTe (MM y Hac ecTb pasyMHble OCHOBaHUA nonaratb, YTO Bbl
MOXeTe Hapywutb) nwboe ycrnosue, coAepxalleecd B HacTosiLLeM
CornalweHun, Mbl ocTaeBnsem 3a cobon npasBo BPeMEHHO WNW Hascerga
NPUOCTaHOBUTL Ball AOCTYyn K Bawemy ToproBomy CYETy (cyetam), w/unu
pacTtoprHyTb pgaHHoe CornaweHue, u/vnu npeanpuHaTb nbble  gpyrue
AEeNCTBUSA, KOTOpble Mbl MOXEM CYecCTb UuenecoobpasHbiMM B [aHHbIX
obcTosiTeNnbCTBAXx.

Bbl cornawaetecb M NOHMMaeTe, YTO Bbl He ByaeTe uMeTb nNpaBa Ha NOCTaBKYy
unm He Bygete ob6s3aHbl NocTaenAaTb basoBbli akTMB VHCTpyMeHTa, a Takke
BaM He BygeTt nepefaBaTbCs NpaBo COOCTBEHHOCTM Ha HEro unu ndon apyron
WHTEpeC B HEM.

Bbl cornacHbl 1 NOHMMaeTe, YTO Ha OEeHEXHble CpeacTBa, KOTopble Mbl XpaHUM
Ha BaweM TOproBOM CYETE, HE HAYMUCIIAKTCSA NPOLEHTbl, €CNNU WHOEe He
oroBopeHo KomnaHnen.

Bbl ocbmumaano 3adaBndeTte, 41O BHUMATESIbHO TMpoyuTarim U MNONMHOCTbLIO
NMOHSAMNN BECb TEKCT HacToswero CornaweHnsa 1 NOSIHOCTbIO COrfacHbl C HAM.

KOH®JIUKTbl UHTEPECOB

10.1.

10.2.

10.3.

10.4.

Korga KomnaHus cosepliaet caenku/onepaumm ¢ KnuneHtom, Komnaumsa (Mnm
accouunpoBaHHOE WNU WHOE nuuo, cBA3aHHOe ¢ KomnaHuen) MOXeT UMeTb
NHTEepec, OTHOLWIEHUS MM OOrOBOPEHHOCTb,  KOTOpble  SBMNSAOTCHA
CyLWEeCTBEHHbIMX B OTHOLLUEHUM COOTBETCTBYlOLWEN ToproBon onepauuv unuv
KOTOpble NpoTuBopeyaTt nHtepecam KnuveHTa.

Mbl O6FI3yeMCFI npeanpnHMMaTb pa3yMHble Warn onsa BblABNEeHUA KOH(*)J'II/IKTOB
MHTEPECOB Mexay HaMu, HanMum accouunmpoBaHHbIMU JNMUaMU 1N HaWMMU
Knnentamun wunum Mexnay OOHUM KnneHtom un APYyrmm, KOTOpbl€ BO3HUKAlOT B
Xoae npenocTtaBlieHnA HalnX YCnyr.

Bbl noHMmMaeTe u cornawaeTtecb C TeM, YTO Takme obCToATENbLCTBA MOryT
BO3HUKHYTb, W B Cllydae WMUX BO3HUKHOBEHUA Mbl O6Fl3yeMC$I NnpuUNoXmnTb BCe
ycnnuma and nx yctpaHeHus.

Bonee nogpobHy WHGOPMAUUIO MOXHO HaWTM B Hawewn [lonutuke B
OTHOLLUEHUN KOHITMKTOB MHTEPECOB, AOCTYNHOW Ha Beb-cante KomnaHuw.
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CBOPbI U APYITUE MNATEXU

11.1.

11.2.

11.3.

11.4.

11.5.

Bbl cornawaetecb onnaynBaTtb Bce NpuMeHumble cbopsbl, Takne kak Cnpeg(bl),
Komncenn n Ceon(bl), KOTOpblE MPUMEHATCS Ha Hawem Beb-cawnTte. Jliobbie
cbopbl, NPUMEHNMbIE K BallMM CAenkaMm C HaMu, MOryT Bpemsi OT BPEMEHU
N3MEHSTBLCA.

Ecnun Toproeasa onepauus 3akpbiBaeTcs ¢ yObITKOM, 3TOT yObITOK ByaeT cnmvcaH
c Bawlero Toproeoro c4éTta, a Baw OCTynHbIM banaHc ByaeT ckoppekTMpoBaH
COOTBETCTBYHOLLMM 06pa3omMm.

Ecnn ToproBasi onepaums 3akpbiBaeTcss C npubbinbio, aTa npubbinb Oyaet
3auncneHa Ha Baw ToproBbii CYET, a Baw [OCTynHbii banaHc Oyget
CKOpPPEKTUPOBaH COOTBETCTBYHOLUM 06pa3oMm.

Ecnn Baw Toprosbin cHET (cyeTa) ocTaeTcs HeaKTUBHbIM (T.e. HET ToprosbIX
onepaumn, HeT OTKPbITbIX NO3ULMA, HET CHATUN MNKn MNMONONHEHUN) B TeyeHne
pessaHocta (90) OHen, Mbl ocTaBnsiem 3a cobon npaBo B3MMaTb C Bac
KOMUCCUIO B COOTBETCTBMM C MNpaBuniamu, OnNuUcaHHbiMM Ha Beb-cante
KomnaHun, 4To6bl nogdepxmBaTb TOProBbii CYET OTKPbITbIM. Ecnn BanaHc
ToproBoro c4éta MeHbLLE CyMMbl KOMUCCUK, ¢ ToproBoro cyé€Tta ByaeTt cnucaHa
cymma, BblpaBHuBatowass banaHc ToproBoro cyéta [0 Hynd. Kak Tonbko
6anaHc ToproBoro c4éta AOCTUTHET HyneBoro 3HayeHusi, KomnaHusa octasnsiert
3a cobow NpaBo 3aKpbiTb TOProBbI CHET 6e3 AONOMHUTENBHOIO YBEOOMIIEHNS.

Mpn HekoTopbIX cnocobax onnaTbl B3MMaeTcsl KOMUCCUA 3a TpaH3akumio. Mbl
ocTaBnsieMm 3a cobown npaBo BBOAMTL Nobble cOOpbl NN NNATeXM B OTHOLLEHUM
KOHKPETHbIX METOAOB OnnaTtbl, KOTOPbIE Mbl COMTEM HEOBXOAUMBLIMMU.

AEHBbIU KIMUEHTA

12.1.

12.2.

12.3.

12.4.

[JeHbrn KNWeHTa, WCNoNb30BaHHbIe ANA MOMNOMHEHMA CYETa Ha Halwen
nnatcpopme ana Toproenu CFD, cuutatotca «[deHbramm knueHta». Bo
n3bexaHne COMHEHWUN, BalUM OEHbIMN nepectarT ObiTb «[eHbrammn KnmneHTay,
Korga oHW ucnonb3ytotcs B kadectBe Mapxu ans OTKpbITbIX NO3ULNA.
KoMmnaHna moxeT oTKpbiBaTb ToproBble CyeTa Ha CBOE MMSA Y NOCTaBLUUKOB
NNaTEXHbIX YCNyr, UCNOMb3yeMbIX Af1si Pac4ETOB MO NMATEXHbIM onepaunsam
ceoux KnunentoB. OgHako, BO mM3bexaHne COMHEHUN, cneayeT OTMETUTb, YTO
Takme ToproBble CueTa MCNonb3yrTcs He ana obecneyvyeHusi COXPaHHOCTU
[eHexHblx cpeactB KnueHTa, a TOMbKO AN OCYWECTBIIEHUs pacy€ToB Mo
NNaTéXHbIM onepauusm.

Bce geHbrn KnueHnTta GyayT nepeuncnsatbes Ha 6aHkoBckne Cuyeta, OTKpbITbie
HaMn B perynupyemblx OaHKOBCKMX Yy4ypexaeHusx. baHkoBckue cueTa
0bOpMAAKTCA Ha HaLLe NMSI, HO OTKPbIBAKOTCA AN XpaHeHus aeHer KnnenTa.
KoMnaHnsa MoXeT MCnonb3oBaTb HECKOSbKO yupexaeHun ansi obecneyeHus
ansepcudmkaumm n pacnpegeneHns BHYTPEHHUX MPOLEHTHbIX JIMMUTOB AJ1S
Kaxxgoro Ttakoro ydpexaeHus. Komnanua o006s3yeTcss gaBaTb WHCTPYKLUK
yuypexneHusM OTHOCUTENbHO nepeBoda W nepemeleHus(-mn) [eHexHbIx
cpeacte Knmenta. Ecnm y Bac ectb OTkpbiTas nos3vumd, Mbl Oyaem
3acunTbiBaTb Nobble Hepeanu3oBaHHble YObITKM, NPOTUB MOOLIX [JeHeXHbIX
cpeactB KnueHrta, xpaHsawmxca y KomnaHmm Ha nobom Cuéte. DTO 03HaAYaerT,
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4yto KOMnaHus MOXeT nepeBecTu BCe UNM YacTb fobbIX Hepeanu3oBaHHbIX
ybbITKOB, MOHECEHHbLIX BaMu, C cerpermpoBaHHoro Cuyéta Ha C4ét (cuyeta)
KomnaHun. N HaobopoT, Mbl MOXeM nepeBecTu MNobyr Hepeann3oBaHHYHO
Npubbinb, NonyvyeHHyo Bamm B pesynbrate OTKpbITOM no3vumm, co CuéTta
KomnaHun Ha coBmMecTHbIN CYET.

Y Hac HeT oTAenbHbIX cerpermpoBaHHbiXx CYETOB, U Baln AEHEXHble cpeacTBa
Oyoyt obObeauHeHbl Ha OOHOM WM Heckonbkux ©GaHkoBckMx CuyeTtax C
[eHexHbIMn cpeacTBamun ApyrMx po3HudHbix KnveHToB. MNMogpasymeBaercs, UTo
KomMnaHua MoxeT XpaHuTb AeHbrn KnueHta u geHbrn gpyrux KnueHtoB Ha
ogHoMm CyéTte (coBMeCTHOM cyéTe). B uenom, Cyerta, OTKpbITble B PUHAHCOBBIX
yupexaeHusx, BKIoYass COBMeCTHble CuyeTa, COMpsKeHbl C  pPasfiMyHbIMK
puckamu. Hanpumep, B cnydyae HennarexecnocobHocTn wunu pgedonTta
yypexaeHms Hu oamH KnveHT He 6ygeTr wumeTb npaBa BocTpeboBatb
KOHKPETHYI0 CyMMYy C KOHKpeTHoro Cuéta. Tonbko KomnaHusa umeer npaso
npeabsaBnsaTb TpeboBaHUA K yYpexOeHUo B criydae HennaTtexecrnocobHocTu
unu pgedonTta ydpexaeHus, Bknwyaa ero ©GaHkpotctBo. B cnydae
HennaTtexecnocobHocTn unu gedonta KomnaHuu, Bknodas €€ 6aHKpOTCTBO,
HM oavH KnneHT He OygeTr umeTb npaBa npegbsaABnAaTb TpeboBaHuA K
YUpPEXAEHMIO.

Ha cpenctBa, Haxogsawmecs Ha 6aHkoBckom C4ETe, MOryT pacnpoCTPaHATLCS
obsasatenbcTBa KomnaHum, cBsidaHHble ¢ NO3nLmnaMn apyrux KnmeHTos.

Mbl He HeCéM OTBETCTBEHHOCTM 3a ntobble notepu KnueHTa B pesynbrare
HennaTeXxxecnocobHOCTH, AeNCTBMI UnNn 6e3gencTems noboro yuypexaeHus, B
KOTOPOM XpaHsTCs AeHbrn KnueHTa, He3aBMCMMO OT €ro FPUCANKLNN.
KomnaHua He BbinnaymMBaeT KnMEHTY HUKAKMX MPOLEHTOB, MOSTyYEHHbIX Ha
HeHexHble cpeactBa KnueHTta (Kpome npubbinun, NOnyvyeHHOW B pesynbraTte
ToproBbIX onepaumMi Cc ero ToproBoro cyéTta (CYETOB) MO HaCTOALLEMY
Cornawenuio), n KnneHT oTkasbiBaeTCs OT BCeX MpaB Ha MPOLEHTHI.

KomnaHua nmeet npaBo ob6beauHuTb Bce CyeTa, OTKpbIThie HAa MMA KnneHTa,
o6beanHnTb BanaHckl Ha Takmx CyeTax 1 NPOM3BECTU 3a4ET TaKMX OCTATKOB B
cny4vae npekpatleHus gencrtema CornalleHus.

Ecnu Bbl nonyyaete geHbrn ot KomnaHum no owmnbke, Mbl OCTaBnsiem 3a
cobon npaBo BblMECTb MOy cymmy c Bawero ToproBoro c4yéta 6es
Kakoro-nnbo ysegomneHusi. B cnyyae, ecnn geHbrn Obinn oTnpaBneHbl Ha
Baw CYéT 3a npegenamu KomnaHuu, Bbl COrnallaeTeCb XpaHUTb Takyto CyMMy
AEHer B nopsiake AOBEPUTENBHOIO yNpaBfeHns B HalLMX MHTepecax. Ecnu Bbl
ncnonb3yete Kakme-nnbo cpeactsa, OTNpPaBfeHHble BaM MO ownbke, Mbl
Oyoem wmeTb npaBo TpeboBaTb 3TM cCpeacTtBa B AOMOSIHEHME K nobon
npubbinn, NOMy4YeHHOM OT WCNONb30OBaHWA 3TUX CcpeacTB. Mbl  He
KOMneHcupyem BaM YObITKM, MOHECEHHbIE BaMW B pe3yribTaTe MCMNONb30BaHUs
Taknx cpencTB. [1peTeH3nsa Ha NOMHY CyMMY OCTaeTCs B CUIe.

HAJNNOIOOBJIOXEHUE

13.1.

KnneHT cornaceH u NMoHUMAaEeT, YTO OH HECET MONHYH OTBETCTBEHHOCTb 3a BCE
AOKYMEHTbI, HanoroBble Aeknapauum u OT4YETbl, KOTOpble [AOMKHbl ObITb
npeacTaerneHbl B niobon CcOOTBETCTBYOLWMIA opraH, Oyab TO rocyaapCTBEHHbI
UM UHOWN, 1 3a ynnaTy BCex Hanoros (BKIoYasi, HO He orpaHMYMBasiCb, Nobble
Hanmorm Ha nepegady wnu O06aBMEHHYD CTOMMOCTb), BO3HMKAKOLWNUX B
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pesynerate UM B CBSA3N C €ro TOProBon AesTernbHOCTbio ¢ KomnaHnen no
HacTosiwemy CornaweHuo. Bo3MOXHO BO3HWKHOBEHME [PYrMX pacxodos,
BKMNOYAsA Hanory, CBA3aHHbIX C onepauusiMy, OCYLEeCTBAsSEMbIMA B
Cucrteme(-ax) oHNanH-TOproenu, 3a Kotopble KnneHT HEeCET OTBETCTBEHHOCTb U
KOTOpble HE OMNnavYMBaloTCA HamMu 1 He HanaratTcsa KomnaHuen.

14. BOHYChbI

14.1.

14.2.

KomnaHms  MOXeT  BpemMsi OT  BPEMEHMU NpoBOAMTb  MpPOrpamMmbl
NoANbHOCTU/GOHYCHbIE CXEMbl UMW OpYrne peknamMHble akuMm Ha YCIOBUSIX,
onpeaensiemblx KomnaHmen.

Ecnu KnneHT  cornawaetrca  yyactBoBaTb B TakoM  nporpamme
NOSANbHOCTU/OOHYCHON CXeMe, NPUMEHSIOTCS criegylowme MNOnoXeHUs W
yCroBus:

14.2.1. KnneHT He uMeeT npaBa OAHOBPEMEHHO Yy4yacTBOoBaTb B Oornee yem

OOHOWN MporpamMme NosinbHOCTU/GOHYCHOWM cxeme, ecnn MHoe NPSIMO He
npeaycMOTPEHO B COOTBETCTBYIOLLMX MOMOXEHUSIX U YCIOBUSIX.

14.2.2. KomnaHus ocTtaBnsieT 3a cobon npaBo No cOH6CTBEHHOMY YCMOTPEHUIO

ancksanudpumumpoBate  nwboro  KnuneHta w3  nwobon  nporpammbl
NoANbLHOCTM M/vnn nbon BOHYCHOM CXeMbl B Criydae MoAo03peHUs Ha
3rnoynoTpebneHns unuM  NonbITKKM  3M0ynoTpebneHna  nporpammMon
nosanbHOCTM wuunn nwbon 60HYcHOM cxemon wunu ecnu KomnaHus
npeanonaraet HapyweHue Hactoduwero CornaweHus n/wnu nboro m3
NONOXEHUA N YCNOBUIK NPOrpamMmbl NIOSNBHOCTU NN BOHYCHOM CXEMb.
KomnaHusa Takke octaBnset 3a cobon npaBo aHHynNupoBaTb NioGble ©
BCe coBeplUeHHble Onepauunun, oTMeHUTb Bce Opaepa u aHHynMpoBaTtb
nvwnn oto3Batb BClO nNpubbine KnveHTa, nogospeBaemoro B
Bblleyka3aHHOM. [lpn Takmx obctoaTenbcTBax KomnaHus He Heceér
OTBETCTBEHHOCTM 3a NioOble NOCNeAcTBUS  OTMEHbl  MPOrpamMmbl
nosanbHOCTH, nwbon 6oHycHonm cxembl w/wunu BoHycoB (BOHYCHbIX
CpencTB).

14.2.3. KomnaHus ocTtaBnsieT 3a cobon npaBo No cOH6CTBEHHOMY YCMOTPEHUIO

N3MEHATb, AOMOMHATb, NPUOCTaHaBNMBaTb, OTMEHATb UMM MpekpallaTb
aencteme boHycoB (BOHYCHbIX cpencTB), NporpaMmmbl fNOANBLHOCTU U/NNK
nobon 6oHycHoM cxeMbl Unu nboro ux acnekta B nwboe Bpems n 6e3
npeaBapuTenbHOro yeedomrieHus. Hu npu kakux obcToATenbcrBax
KomnaHua He Hec&T OTBETCTBEHHOCTW 3a Mobble NocneacTBus MobbiX
N3MEHEeHUN, MonpaBoK, NMPUOCTAHOBIIEHUSA, OTMEHbl UNKN MpeKpaLleHuUs
nporpaMmmbl NOSAbHOCTM U/unu nbon 6oHycHOM cxembl n/unu BoHycoB
(BoHycHbIX cpeacTs).

14.2.4. Jhoboe nogospeHune B MOLLEHHNYECTBE, MaHUMyIMpoBaHUU,

crneKkynMpoBaHun GoHycamMu MM CBOMaMu, XemKnMpoBaHUN NO3ULUIA UIN
Apyrnx popmax obMaHHbIX NN MOLLEHHUYECKMX AENCTBUA Ha TOproBoM
cyéte KnmeHta B KomnaHmm unv uHbIM 06pasoM CBA3AHHbIX C
NporpaMmMon NOsNbHOCTU W/unu nobon GOHYCHON CXEMOW aHHynupyeT
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nobble 1 Bce npoBeadeHHble Onepaunm w/uvnm NOsyYEeHHbIE MO HUM
NpuBbLINU NN yOBITKN.

15. OTYETHOCTb U KOMMYHUKALMSA

15.1.

15.2.

15.3.

15.4.

15.5.

KomnaHus gomkHa npegoctaBnatb KNueHTy Haanexailyt OTYETHOCTb MO ero
Opoepam. B cBasn ¢ atmm KomnaHusa ob6si3yeTca npepocTaBuTb KnveHTy
OHNanH-4oCTyn K ero ToproBoMy CYETYy nocpeacTtBoM ToproBon nnatgopmebl
(nnatdpopm), wucnonbsdyemon KnmeHTom, 4TO obecnedynT ero [oCTaTOYHOW
MHdOpMaLmen.

KoMMyHuMKaums ¢ Bamum MO noBody JtoObIX YBEOAOMIEHUN, WHCTPYKLMHN,
paspeLleHnin, 3anpocoB, NMMCEM O PACTOPXEHUM CornaweHus, xanob mnm no
nobbiM apyrum noBogam GyaeT OCyLecTBNATLCA Yepe3 Toprosyto nnatgopmy,
Ball 3aperncTpupoBaHHbI agpec ANEKTPOHHOM NOYTbl UK HOMEp TernegoHa.
JToboe coobuieHne oT Bac K Ham BygeT cunTaTtbCsa AeNCTBUTENbHBLIM Ha AaTy U
BpeMsi NofyyYeHus ero Hamu. Bbl HECETe OTBETCTBEHHOCTL 3a MPOYTEHNE BCEX
COOOLIEHNN, KOTOpblE Mbl MOXEM BpPeMsi OT BPEMEHM OTNpaBnATb Bam C
nomoLlbo noboro cnocodba cBA3w.

Bbl npuHMMaeTe n cornawaeTtecb C TeM, YTO Haw oduuManbHbIA A3bIK —
aHrnuicknin. MNpenocTtaBneHune nobon nHdopmaumm, BKIoYas MapKeETUHIOBbIE
mMaTepuansl, Nobyto nepeseaéHHyo Bepcuto Cornawexns n/vnu noboe gpyroe
coobLieHne Ha £3blke, OTMYHOM OT Hawero oduuuanbHOro £A3blka,
OCYLLIECTBISAETCA WCKIIOYUTENbHO ANs Bawero yaobcteBa, M topuandeckm
0bs3aTenbHON BEPCUEN ABNSIETCS BEPCUS TakOW AOKYMEHTALMN HA aHITIMACKOM
a3blke. B cnyyae pasHornacui npevmyLLeCTBEHHYKO CUIly MMeeT Bepcus Ha
aHITIMACKOM A3bIKe.

KoMmnaHuna BegE€T y4é€T BCex yCnyr u 4enCTBUN, KOTOPble Mbl NpedocTaBsniseMm, a
TaKkke BCeX COBEPLUEHHbIX TpaH3akunn. Noatomy KomnaHus Be4ET 3anucb BCeX
coobuieHnn, BKkMYaa nwobble BxogAwmMe U ucxogsawme TenedOoHHble
coobLLeHns, a Takke BCeX APYrMX SMEeKTPOHHbIX COOBLLEHUI, OTHOCALMXCA K
nobbiM TpaH3akuusam, coBeplUuaeMbiM NpU coBepLleHun caenok Ha Cuéte B
KomnaHun, npenocTtaBrieHUn YCryr, CBA3aHHbIX C MNPUEMOM, nepenadvyen u
ucnonHeHnem OppepoB KnveHTa, a Takke B LENax KOHTPONSA KadyecTBa U
o0yyeHuss. KomnaHusa Takke BnpaBe 3anucbiBaTb NOOble ApyrMe coobLieHus
mMexay Her n KnueHTom, Bknoyasa coobLueHns B YaTe, SneKTPOHHbIE NMCbMa U
Apyrne anekTpOoHHble COOBLLEHNs, Aaxe ecnn 3TN pas3roBopbl U COOBLLIEHWS
HEe nNPUBOAAT K 3aKMYEHW0 CAENOK WNU NPefoCTaBfeHuto ycnyr no
obcnyxusanutio OpaepoB KnmenTa. KomnaHus octaensieT 3a cobor npasBo
nucnonb3oBaTtb 3TM 3anNUCM TaM, A€ OHa COYTET HYXHbIM, BKMOYas, B
YaCTHOCTW, AN paspeLleHns CropoB, B TOM 4ucne nepegasaTb Mx HGaHkam,
nnaTtéxHbelM cucTtemMam W  OpYyrMM TpeTbMM fvuaMm, ydacTBYOWMM B
paspeLleHun cnopa(-oB).

KomnaHua MoxeT oTcnexuBaTb W/MNM 3anucbiBaTb IOOble 3NEKTPOHHbIE
KOMMyHuKaumm  mMexay CTopoHamu  (Bknwoyas  TenedoHHble  3BOHKMW,
SMNeKTPOHHble nucbMa, TekcToBble (SMS) coobweHns ©n  MrHOBEHHble
coobueHuns vepes Skype 1 T. 4.) Ansa obecneyeHus NpoBeEpPKM cobnogeHus
WHCTPYKUMIN N NOAAEpXKaHUs KayecTBa Hawux ycrnyr u cnyObl NOAAEPXKN, B
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uenax obyvyeHnss n NpoBepku cobnogeHna Hactoswero CornaweHus, Hawmnx
BHYTPEHHMX NOMUTKK U Npoueayp.

KnueHt cornawaetca ¢ Tem, 4to KomnaHus MOXET BpeMsi OT BpEMEHMU
cBA3biBaTbCs C KnueHToM no TenedoHy, SMEeKTPOHHOW nodTe unuM 4vepes
Toprosyto nnatgopmy(-bl) B MapPKETUHIOBbIX Lensx, 4Ttobbl NpuBMeYb
BHMMaHne KnueHTa K npoaykTam unm ycrnyram, KOTopble MOryT npeactaBnsatb
ANS HEero HTepec, Ny Ans NpoBeAeHNs MapKETUHIOBbIX NCCIe40BaHUN.

Bce 3anucu xpanatca KomnaHven Ha OONroBe4HOM HOcuTene, YTO MO3BONSeT
HaM BOCMPOM3BOAUTb, KOMMPOBATb M COXPaHATb Takue 3anucu. KomnaHus
MOXET NpefocTaBnATb KOMUW Takux 3anucen nobbiM opraHaMm Bractu Mo MX
3anpocy B uUensix cobnogeHus Mx HopMaTuBHbLIX 0bs3aTenbCcTB 6e3 cornacusa
KnueHTa.

Bbl noHMMaeTe n nNpuvHMMaeTe, YTO Bbl ObINKN 3apaHee YBeAOMIEHbl O 3anucu
nto6oro TenedoHHOro pasroBopa UM arNeKTPOHHOIO COOOLLEHUS MeXay BaMu U
HaMW, COrnacHO BbllleyKazaHHOMY YBEAOMIEHUIO.

KnueHT o06s513aH 3HAKOMUTBCA CO BCEMM COOOLLUEHMAMU U YBEOOMIEHUAMMU
KomnaHun, koTopble pasmellatorca Ha Cante Komnavuun, B JInuHoMm KabuHeTe
KnveHTa mnu oOTnNpaBnsalTCsa Ha 3aperncTpuMpoBaHHbIA aapec AreKTPOHHOW
noytbl Knnexta.

KOH®OUAEHUUATNIBHOCTb U 3ALUUTA OAHHbIX

16.1.

16.2.

Mpenoctaenaa KomnaHum CBOM MepcoHanbHble AaHHble B ntobon cdopme u
nobbiM cnocobom (Npu coBeplUueHUn Kakux-nmbo pencteun Ha Beb-cante
KomnaHun, yepes koHTpareHToB KomnaHun u T. A.), KnueHT (pmsmnyeckoe nvuo)
AaéT cornacve Ha obpabotky KomnaHuen n eé napTHEpamn (aBTOMaTUYECKM
unn 6Ge3 cpeacTtB aBToOMaTtM3auuu) NPeaocTaBrnEeHHbIX WM MEePCOHarnbHbIX
AaHHbIX B Uensx ucrnorHeHus Hactosiwero CornaweHns, opraHusaumm
peKkraMHbIX KamnaHuW, npedocTaBneHus €My peknaMHbIX MaTepuaros,
MHpopMauun o MeponpuATUSX 1 akumsax KomnaHum, a Takke B MHbIX LEensXx,
onpegensiemblx KomnaHuven, Bknoyas: OENCTBUS, CBSA3aHHble CO cHopom,
3anucblo, cuctemMaTtusauuen, MonosIHeHNWeM, XpaHeHUEM, WCrnpaBrieHneM
(obHOBNEHNEM, W3MEHEHMEM), W3BMEYEHWEM, WCMNONb30OBAHWEM, Mepenaven
(pacnpocTtpaHeHunem, npegoctaBneHMem  goctyna),  obesnuymBaHueMm,
OnoknpoBaHueM, ygoaneHueMm,  YHUYTOXEHWEeM  W/unm  TpaHCrpaHUYHOWM
nepegayen nepcoHarnbHbIX AaHHbIX. Cornacve OencTByeT B TeYEeHUE CpokKa,
HeobxoaMMOro  Ans  XpaHeHus  COOTBETCTBYHOLWEN  MHOPMaUMM UK
AOKYMEHTOB, coAepXalux COOTBETCTBYHOLLY  MHGOPMaLMIO, KOTopble
onpenensitoTca B COOTBETCTBUM C 3aKOHOOATENbCTBOM, AENCTBYIOLLMM B CTpaHe
mMecToHaxoxaeHnss KomnaHuu. KomnaHna gomkHa ObiTb yBegomMreHa o niobom
OT3blBE CcOrfacuss B COOTBETCTBUM C [OEWCTBYHOLMM 3aKOHOAATESIbCTBOM.
CooTBeTCTBYIOWAA KOHTaKTHass WHdopmauua aOns 3Toro  pasmelleHa Ha
Beb6-cante KomnaHun.

KnueHT mMmeeT npaBo oTO3BaTb CBOE cornacve B nwboe Bpemsi, yBeAOMUB
KomnaHuio B nucbmeHHon popme. OpgHako, nockonbKy KomnaHust MoxeT
OoKa3aTbCs HEe B COCTOSAHUM NpeaocTasnsaTb KnNneHTy ycnyru B cnyyae NnpuHATUS
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KnueHTtom Takoro peleHus, KomnaHusa octaensieT 3a cobon npaBo OTkas3aTb B
3aknoveHn CornaweHuss unm pacToprHyTb ero. KnveHT OomKeH MoHUMaTb,
yto KomnaHumsa obsidaHa XpaHUTb BCe 3anMcu O ero AaHHbIX W cAenkax ¢
KnneHTom cTonbKo, CKOMNbKo Heo6xoamnmo.

KomnaHna He Oyger packpbiBaTb w/unv nepegasatb Mobyto MHOpMauuio
KnueHta TpetbMm nuuam ©0e3 npegBaputenbHoro cornacus KnveHrta, 3a
UCKoYeHnemM cny4vaes, korga KomnaHms obszaHa caenartb 3To no TpeboBaHumto
perynupyroLwiero opraHa B COOTBETCTBUM C MNPUMEHUMOKN OPUCOUKUNEN, MO
peweHuio cyaa w/wunu gna Toro, 4ytobbl KomnaHusi morna npenocTtaBndaATb
KnueHTy cBom ycnyrm, a Takke Bpemsi OT BpeMeHu ynydwaTb ux. K nocnegHum
OTHOCSAITCHA, B YaCTHOCTW, MAapPKETUHrOBblE KOMMaHWW, AOenoBble NapTHEpHI,
noctaswukn WT-ycnyr v gpyrme UHaAHCOBbIE Y4YpexaeHusl, Takue Kak
NOCTaBLUMKN NNaTéXHbIX ycnyr n 6aHkn. Ecnn KomnaHusa packpbiBaeT w/mnu
AenuTcs Kakon-nnbo wHdopmaumen KrnveHta B COOTBETCTBUM C OaHHbLIM
nyHkToM, KomnaHumsa obsasyetrcsa npennpuHsaTb BCE pasyMHble Mepbl, YTOObI
caenaTtb 310 6e3onacHbLIM 0bpasom.

Ecnn KnueHT 6bin npeacraeneH KomnaHum TpeTbMM NNLOM B COOTBETCTBUN C
NapTHEPCKUM U APYruM corfalleHnemM o npeacraBneHnn mexagy KomnaHuen
N TPETBUM JNMLUOM («MApPTHEPOMY»), MAPTHEP MOXET WMETb [OCTyn, B
onpenerneHHom cteneHu, K tHgopmauum o caernkax Knmenta ¢ KomnaHuven.

Bbl npusHaéte, 4yto Mbl ByaemM XpaHuTb BalUuM NIUYHbIE OaHHblIE (M 3anucu o
BalLUMX cOernkax C Hamn) OO Tex Mnop, noka Balwl ToproBbl CHET aKTUBEH U
3apermcTpupoBaH y Hac, Moka Mbl MpefocTasnseM BaMm ycryrm w/unv B
COOTBETCTBUUN C TPeOOBaHNSAMIN OENCTBYHOLLENO 3aKoOHoA4ATeNbCTBA.

KnuneHT obasyetca cobntogatb KOHMAEHUMaNbHOCTb MHGOPMaL MK, CTaBLUEN
N3BECTHOM eMy Mpu ncnosiHeHun Hactosiwero CornatlueHns.

KnueHT nmeeT npaBo Mcnonb3oBaTb MHOPMaUno, pasmMeLLeHHyo KomnaHunen
Unu TpeTbuMM nuuamun, JOCTyn K Kotopon Obin npegoctaBneH KnueHwTy B
pamkax Hactosiwero CornaweHus, Tonbko Ans BbinonHeHus Onepauun,
onucaHHblx B Hactoswem CornaweHun. KrnveHT He wuMeeT npasa
pacnpocTpaHATb, U3MEHATb, AOMOSHATbL NN XPaHUTb B COBCTBEHHbIX 3anncsax
npeaocTaBneHHy nHpopmauuio nbeim cnocobom. B nobom cnyvae npasa,
npegoctaensiemble KnueHTy B OTHOWEHUW UMHGOPMaLMK, pasMeLLEHHON
TPETbMMW NMUaMK, He MOryT npeBblwaTtb OObEM NpaB, MNONyYEeHHbIX
KomnaHuen ot TpeTbero nuua. KomnaHus He rapaHTupyeT, 4To nHdopmMauums,
pasMeLlléHHas TpeTbMMKU nuuamMn, SABNAETCA  NPaBUNIbHOWM, TOYHOW U
akTyanbHom wunu 6yaet nNpedocTaBnATbCA Ha  perynspHonm ocHoBe 6es
nepeboeB. KomnaHuss He HECET OTBETCTBEHHOCTU 3a pes3ynbraT JobbiX
Onepauun (cuHaHcoOBbLIE MOTepW, YnyweHHas Bbliroga, HeAoMnOonyYeHHbIN
aoxod, noteps penytauuMm U T. 4.), KoTopble Oblfiv COBEPLUEHbI HA OCHOBaHUN
peleHnn, NpUHATLIX KnveHToM nog BnusiHMeM WHopmauun, pasmeLlléHHon
KomnaHuen nnmn TpeTbuMmn nnuamu.
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3ABEPEHUA U TAPAHTUA

17.1. Cornawascb ¢ ycnosusamMm Hactoswero CornaweHus, a Takke Kaxablin pas,
Korga Bbl pasmelwyaete Opaep, Bbl 3asiBfisieTe U rapaHTUpyeTe HaM criegyroLlee:

17.1.1.

17.1.2.

17.1.3.

17.1.4.

17.1.5.

17.1.6.

17.1.7.

17.1.8.

17.1.9.

17.1.10.

Bbl pasmewaete Opaep v cosepluaeTe TOproeyto onepawuio B kKa4ecTse
npvHUuMnana (To ecTb OT CBOEro MMEHW, a He OT MMEHU TPETbUX NUL, B
KayecTBe areHTa, npeacTtaBUTeEnNs, AOBEPEHHOrO nvua Unn XpaHnTenst ot
UMeHM Koro-nmbo gpyroro).

BeinonHeHwe ycnoBun Hactodwero CornaweHns v kaxgon ToproBou
onepauMm He HapylaeT, He TMpOTMBOPEYUT WU He ABNseTcs
HEBbIMONMHEHNEM obsas3aTenbCcTB no Kakomy-rmbo 3aKOHY,
NOCTAHOBMEHMIO, nNpaBunly, CyaebHOMY peLUEeHUIO, KOHTPaKTy Win
APYromy [LOKYMEHTY, MMeloLeMy obaA3aTenbHyto cuny ans Bac wnu
Kaknx-rnmbo BallMx cpeacTB U akTUBOB.

Ha Bac He pacnpocTpaHsloTcs Kakue-nmbo orpaHuyYeHuMst Ha
pasmelleHne OpaepoB U CoBepLLEHE TOProBbIX onepaLuil.

Bbl He nonaranucb Ha kakyk-nvbo npeseHTauuio unu mnHdopmMmaumio,
NPenoCTaBMEHHY HaMW, ANs MNPUHATUA peLleHUs O COBEpPLUEHUU
Toprosow onepauvuu.

Bbl AOmKHbIM 06pa3oM YMNONMHOMOYEHbI MOMYYUTb W MOMYYMnM Bce
HeobxoauMble MONMHOMOUUS, pa3peLleHnss U 040bpeHUs AN 3aKoYeHUs!
HacTosiwero CornaweHus, nognucaHust U nepegadynM Ham  hopMbl
3asBreHns Ha OTKpbiTMe ToproBoro cuyéTa, a Takke Ons 3aK4YeHUs
Kakgo coenku, nogadn OpoepoB M MHOMO  UCMOnHeHus  Balumx
065s13aTenbCTB No HacTosileMy CornalleHuto.

Bca wuHopmauusa, packpbiTad Ham B Baweu [JOKYMeHTauuw,
npeaocTaBneHHas u nHbIM cnocobom nepegaHHas, ABNSeTCA NpaBaMBoON
N TOYHOWN, U Bbl 06A3yeTecb NMMCbMEHHO MH(POPMUPOBATL HAC B criyvae
Kaknx-nnbo nameHeHunn atom nHdpopmMaumm.

[oKyMeHTbI, nepefaHHble BaMuW HaMm, SBASAOTCHA AENCTBUTENbHbIMU U
NOASIMHHBIMW, WU, HACKOSIbKO BaM W3BECTHO WU HACKOMbKO Bbl YBEPEHbI,
npegoctaBneHHas WHopmauusa un nwbaa agpyragd  AOKyMeHTaums,
npegocTaBrieHHas HaMm, SIBNSETCA npaBUSTbHOW, MOMHOW U He BBOAUT B
3abnyxgeHne, n Bbl 00s3yeTecb MHGPOPMUPOBATL Hac B Crydae
Kaknx-nnbo N3amMeHeHnn Takux getanemn unm nidopmMaumm.

Bawm cpeactea He SABNAKOTCA MNPAMbIM - UMW KOCBEHHbIM 0Bpasom
[0XO4aMU OT KaKoW-Nnbo He3akoHHOW OeATeNbHOCTU, HE UCMONb3YHTCA
1 He npeaHasHaYeHbl Ana UHaHCUPOBaHUSA TEpPPOPU3Ma.

Ecnu Bbl sBnsieTech (bI/I3VI‘-IeCKI/IM J1MUuoMm, Bbl rapaHTupyete, 41O Bbl
OOCTUINn coBepLlleHHONeTnd, HaxoguteCb B 34paBoM yMme, HE UMEETe
ropngnvyeckmnx MM MHbIX I'IpeI'IFITCTBVIVI, 3anpewanwmnx BamMm 3aKIovnTb
AaHHoe CornatleHue.

Ecnn Bbl sBnNsieTecb OPUAMYECKUM FMUOM, Bbl rapaHTMpyeTe, 4To,
3aknouMB  HacTosiwee CornaweHve, Bbl He HapylwuTe CBOM
coGCTBEHHblE  ydpeauTenbHble  OOKYMEHTbl Unu  foboi  3aKoH
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OPUCOVKLMK, B KOTOPOM Bbl 3apermcTpuMpoBaHbl, unu nidon gpyrom
IOPUCOUKLUMK, B paMKax KOTOPOW Bbl MOXETe OCYyLeCTBMSATb CBOH
AEeATENbHOCTb.

Bce gencTBusi, coBepllaemMble B paMkax HacTosilero CornalleHusi, He
OyayT HapywaTtb Kakoh-nnmbo 3aKoH WNM MpaBuIo, MNpUMEHMMoe K
KnueHTy unu K topucaukummn, B kotopon KnueHT siBNsieTcs pe3avaeHToMm,
unn kakoe-nnbo cornaileHve, KOTopbiM CBsidaH KnueHT nnu koTopoe
3aTparvMBaeT Kakue-nmbo akTuBbI Unu cpeacTea KnvenTa.

KnueHt He Oyger ucnonb3oBaTb Cuctemy(-bl) OHMAWH-TOProBMM UMK
Beb6-cant B  HapyweHue Hactosdwero CornawenHna uvnm B
HECaHKUMOHUPOBAHHbIX WKW HE3aKOHHbIX LUenax, U 4to OH Oyaer
ucnonb3oBatb Cuctemy(-bl) OHMNaMH-ToproBnn wn Beb-canT Tonbko B
MHTepecax cBoero ToproBoro c4éta, a He OT MMeHu nboro Apyroro
nuua.

KnueHT npounMtan KW  MOMHOCTbIO MOHAN  YCNOBUSA  HACTOSLLErO
Cornawenunsa, Bknw4yaa uHGOpMaumo, AOCTynHyto Ha Beb-cante
KomnaHuu.

KnneHT He NpoXuBaeT HU B OOHOM M3 CTpaH, BKIOYEHHbIX B CMUCOK
CTpaH C orpaHNYeHHbIM 4OCTYMOM, Kak yka3aHo Ha canTe KomnaHuu.

18. WH®POPMALMUA O PbIHKE

18.1. Mbl

MOXXeM npegoctaButb  BamM  OOCTyN K TOpProBbiM CTparerndam

(pekomeHgauunsamM), PbIHOYHBIM KOMMEHTapUaM WUNu apyrom MHgopmaunn. B
Kakunx crny4yasix Mbl 3TO Aenaem:

18.1.1.

18.1.2.

18.1.3.

18.1.4.

OTO CONyTCTBYET BalUMM AUNEPCKAM OTHOLLUEHMSIM C Hamu. Takas
MHdOpMaUUa NpPeaoCcTaBNAeTCA MCKNIYUTENBHO AN TOro, 4ToObl Bbl
MO  NPUHUMATb COOCTBEHHbIE WHBECTUMUMOHHbLIE PELUEHUS, N He
ABNAETCA UHBECTULMOHHOWN KOHCYNbTauuen.

Ecnn OOKYMEHT COOEepXUT orpaHn4eHne B OTHOLWEHUN Jnua WIin
Kateropun nuud, Anda KOTOpbIX 3TOT OOKYMEHT npeaHas3HadYeH Wunum
KOTOPbIM OH nMpeaocCTtaBliaA€TCA, Bbl CoOlflallaetecCb, 4TO He 6y,u,eTe
nepenaBaTtb €ro TakomMy Jimuy Unm Kateropmm nuu,.

Mbl HE faeM HUKaKUX 3aBEPEHUN NN rapaHTUM OTHOCUTENBHO TOYHOCTU
M  MOMHOTbI TakoM WHOPMAUMM UMM OTHOCUTENbHO HaNoroBbIX
nocneacteun ntobon Toproson onepauumn.

Bbl cornawaetecb C Tem, 4YTO nepeg OTNPaBKOM Mbl MO CaMu
BOCMNOSIb30BaTbCA MHJOpMaLMen, Ha KOTOPOM OHa ocHoBaHa. Mbl He
AenaeMm 3asBlieHUA  OTHOCUTENbHO BPEMEHM MOSiydeHUs  BaMu
MHOPMAUUN M HE MOXEM rapaHTUpoBaTb, YTO Bbl MOMyYMTE TaKyH
WHopMauuio B TO Xe Bpemsda, 4TOo K gpyrne KnuneHtbl. Jliobble
onybnukoBaHHble UCcCnefoBaTeNnbCKMe OTYETbI WM pPeKkoMeHgaunm
MOryT MNOSIBNATBCA B OAHOM WIW  HECKONbKUX MHMOPMALMOHHbLIX
cepBucax Ha aKpaHe.
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18.1.5. TlpepoctaBnsemas uvHpopMaums He 4BNAsSETCA He3aTpeboBaHHOM

ouHaHcoBOW peknamon Ana  KnueHTta. PbIHOYHbIE KOMMEHTapuu,
HOBOCTU Unu gpyras nHopmMmaumsa Moryt OblTb M3MEHEHbI U MOTyT BbITb
OTO3BaHbl B Ntoboe BpeMsi 6e3 NnpeaBapuUTENbHOrO yBEAOMITEHUS.

19. OrrPAHMYEHUE OTBETCTBEHHOCTU

19.1.

19.2.

19.3.

19.4.

19.5.

KoMmnaHma He HECET OTBETCTBEHHOCTM 3a nNtobble yObITKM, MOHECEHHbIE
KnveHTOM B CBSI3W C ycriyramu, KOTopble OHa npegocTtasnser KnveHty B
pamkax Hacrtosuwero CornaweHusi, 3a MWCKIIYEHNeM cryyaeB, Korga Takue
ybObITKM BO3HMKAIOT HENOCPEACTBEHHO B pesynbrate rpybon xanaTHOCTU Unu
MOLLEHHMYECTBA CO CTOpoHbl Komnanun. Hu npm kakmx obcTtoaTtenbcrBax
OTBETCTBEHHOCTb KOMNaHuUM He [o/mKkHa npeBbllwaTb CYMMY [OEHEeXHbIX
cpencTs, nepegaHHbix KnneHtom KomnaHuu.

KnueHT HecéT oTBeTCTBEHHOCTb nepend KomnaHuwen 3a yObITKM, MOHECEHHbIE
KomnaHnen no BuHe KnneHTa, B 4acTHOCTM 3a yuwepd, MPUYMHEHHBLIN B
pesynsrate  HenpegocTtaBrneHns  (HECBOEBPEMEHHOro  npefocTaBreHus)
KnueHTom niobbix JOKYMEHTOB, HeOBXxoaMMbIX ANa npegoctaBneHus KomnaHum
B COOTBETCTBMM C HacTtodAwmm CornaweHnem, a Takke 3a yulepb,
NPUYNHEHHbIN KomnaHumM B pesynbrate noboro UCKaXeHus MHgopmauuu,
cogepxawlenca B OOKYMeHTaX, npefocTtaBneHHblX  KnveHtom, w/unn
HeHagnexawulero MuCnonb3oBaHUA YCIyr, okasaHHbiX KomnaHven KriveHTy.
KomnaHusa umeeTt npaBo cnucatb ykadaHHble yobITkn co Cuéta KnmeHTa u/mnm
CyetoB  JdpyrMx nuu, Npyv  YCNOBWMM  YCTaHOBMEHUA  (pakTU4eckon
npuHagnexHoctn atux CyetoB KnueHTy, C NOMOLUBbKD  TEXHUYECKUX
BO3MOXHOCTEN KomnaHuu.

KoMnaHna He HeCET OTBETCTBEHHOCTW, ecnu B npouecce onpeaeneHns
®duHaHcoBOro  pesynbrata KnuveHTa  BO3HUKIO  pacxoXaeHue  mexay
WHopMauunen, oTpaxeHHon B  ToproBonm nnatcopme KnveHta, u
nHdopmauunen Ha Cepsepe KomnaHumu. [na yCTpaHEHUs1 TaKoro pacxoxgeHus
KomnaHmna porkHa ckoppekTupoBaTb [faHHble B ToproBon nnatdgopme B
COOTBETCTBUM C NHopMauunen Ha Cepeepe KomnaHuum.

KomnaHua He HeCET OTBETCTBEHHOCTM 3a YObITKM KnveHTa, ecnu TakoBble
BO3HUKNN B pe3ynbraTe Xakepckmx artak, cboeB (MOroMKM) KOMMbHTEPHbIX
CeTeN, ANEKTPUYECKUX WU TENEKOMMYHUKALMOHHBIX CUCTEM, WCNONb3YeMbIX
AnNs  NOATBEPXAEHUS CYLIECTBEHHbIX YycnosBun Onepaumn KnveHta wnu
nogaepXXaHusa uHbIX npoueayp Komnanwuwm, npu ycnosuu, 4TO Takue cbou
NpPomn3oLLNu He no BuHe KomnaHuu.

KoMnaHna He HecE&t OTBETCTBEHHOCTW 3a pesynbratbl Onepaunn, KoTopble
KnueHT pewmnn npoBeCcTM Ha OCHOBaAHUM aHanMTUYECKUX MaTepuaros,
pekomeHaaumn, UHOpMauuM O TOProBbiX BO3MOXHOCTSAX, YBEOAOMSEHUA O
CUTyaLMN Ha pblHKE WU/UMN TOProBbIX CUrHAMOB, NpegocTaBneHHbix KomnaHmen
n/vnun TpetbMMn nuuamn. KnneHt ocosHaét, yto Onepaunm, ocylecTBnsieMble
B COOTBETCTBUM C HacToswmnM CornaweHnem, ConpsikeHbl ¢ puckamu, Takumm
KaKk HenosriydeHne OXmgaemoro [oxoda M noTeps YacTu unm BCeX CPedcTs,
BHECEHHbIX Ha CYET KnueHTa.
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KomnaHus He HecET OTBETCTBEHHOCTU 3a BCe YObITKW, KOTOPbIE MOXET NOHECTU
KnueHT B cnyyae kpaxwu, notepu unu packpbitust Koga goctyna k JInyHomy
KabuHeTy TpeTbMM nuuaM. KnmeHT HecéT OTBETCTBEHHOCTb 3a COXPaHHOCTb
Koga poctyna n obecneyeHvne ero 6e30macHOCTM OT HeCaHKLMOHUPOBAHHOIO
AOCTyna TPeTbUX nuL,.

KomnaHua He HEeCET OTBETCTBEHHOCTM 3a Ntobble KOCBEHHble, crneumanbHble,
cnyyamHble w/vnn  wTtpadHble  yobiTkM  KnneHTa, BKNO4Yas, HO He
OorpaHn4YMBasCb, NOBYHO YNyLLIEHHYO BbIFOAY MMM NOTEplo MobbiX OXuaaeMbix
cbepexeHnn, ecnm KnueHT Obin  npouvHgopmupoBaH Komnanuen o
BO3MOXHOCTU Takmx yObITKOB. MopanbHbli ywepb He nognexuT Kakon-nmbo
KOoMneHcauuu.

KnneHT npsimo cornatuaetcs ¢ Tem, 4to KoTupoBku, ncnonb3yemble Komnanuen
Anst  coBeplueHnst Toproebix onepauuin u TpaHcnupyemble ¢ CepBepa
KomnaHuu, sBRSOTCA €AMHCTBEHHO BepHbiMM  KoTupoBkamu. Hukakue
NPeTeH3nn OTHOCUTENbHO pacxoxaeHus KoTupoBok Komnawum ¢ gpyrvmu
NCTOYHUKaMM HEe NPUHUMAIOTCS.

KomnaHna He HeCET OTBETCTBEHHOCTM 3a ntobble YObITKM unuM notepw,
noHecéHHble KnueHToM, ecnn Takme YObITKM WnNuM NoTepu BO3HUKNN B
pesynestate TOro, 4Yto KnueHT He nonyuyun ysegomneHwe ot KomnaHuu no
npuymMHe ero OGrnOKMPOBKM Cnam-puibsTPOM 3SMEKTPOHHOIO MOYTOBOrO SLUMKA
KnueHTta. KnneHT HeCéT OTBETCTBEHHOCTb 3a PeryrisipHyr0 npoBepKy CBOEro
cnam-cunsTpa W NpUHATME BCEX BO3MOXHbIX Mep pAns  obecneyeHus
TEXHWYECKOW  BO3MOXHOCTM  MOMyYeHUss U O3HAKOMIMEHWs CO BCEMMU
yBeoMneHnamu, otTnpasnsemMbiMn KomnaHuen.

KoMmnaHnsa He HeCET OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHble KnneHTom B
pesynstate CcoBeplweHnsa UM TOproBbiX oOnepauum C  MCNONb30BaHMEM
nporpamMm Ans aHanusa TOprosnuv, TOProBbIX cTpaTerui 1 MHOro NPOrpaMmMHOro
obecneyveHus (peLueHnin) ans aBTOMaTU3NPOBAHHOM n/vnu
nonyasToMaTu3npoBaHHon Toproenu (ganee — «[lporpammHoe obecrneveHve
ANs aBTOMaTU3NMPOBaHHOW TOProBMM»), HE3ABUCMMO OT TOro, MPEeAOCTaBlEHbI
M 9TU NPOAYKTbl TPeTbUMUM nNuuaMuM unu no pekomeHgauun KomnaHuw.
Wcnonb3ysa lNMporpammHoe obecneyeHne onsi aBTOMAaTtu3MpOBaHHOW TOProBnu,
KnueHT 6e30roBOpOYHO cornawlaeTcs ¢ TeM, YTO OH CaMOCTOATENbHO NPUHAN
Takoe pelweHne U npuHMMaeT Ha ceba Bce pPUCKN, CBA3aHHblE C
YyCTaHOBKOW/UCNONb30BaHNEM/U3MEHEHMEM, MNPOU3BEAEHHBIM WM JIMYHO WK
TpeTbMMMN nNuuamu 3a Hero. KnueHT noHMMaeT u cornawiaercs ¢ Tem, 4YTo
ucnono3osaHne [lporpammHoro obecneyeHns AOns  aBTOMAaTU3MPOBAHHOM
TOProBIM HE rapaHTUPYeT NONOXUTENBHOrO (PUHAHCOBOIO pe3yribTata TOProBu
N CBA3@HO C BbICOKMM PUCKOM (PUHAHCOBLIX MNOTEPb.

KoMnaHna He HEeCET HMKAKOW OTBETCTBEHHOCTM 3a YObITKM, KOTOPbIE MOXET
noHectn KrnueHT, BKMtoYasi, HO He OrpaHNYMBasiCb, YObITKM U3-3a ypoBHsS Stop
Out, ecnn boHycbl (BoHycHble cpeacTBa) aHHynupytoTcs KomnaHven no nobon
npUYNHEe B COOTBETCTBUM C MNPUMEHUMBLIMU MOSIOKEHUAMU WU YCIOBUAMMU
nporpaMmmbl  NOSIBHOCTM  WNKM CXeMbl  pacnpegeneHnss  BOHYCHbIX
BO3HarpaxgeHun. Hu npm kakmx obctoaTenbctBax KomnaHusi He HeCET
OTBETCTBEHHOCTM 3a ntobble nocneactsnsa noObIX WU3MEHEHUIW, NOMpPaBoK,
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NMPUOCTaAHOBIEHNS, OTMEHbl WNW  nNpekpaweHus  wbon  nporpammbl
NOANbHOCTU, BOHYCHbIX cxeM 1 BoHycoB (BOHYCHbIX CpeacTB).

KomnaHusa He HeCET OTBETCTBEHHOCTM 3a Ntobble notepw, yuepd nnm pacxoap,
NOHeCEéHHble KnnMeHTOM B CBS3M C UM NPSMO MM KOCBEHHO BbITEKaOLne 13
(HO He orpaHu4YMBasiCb ATUM):

19.12.1.  mobon owmnbkn wmnu cbosi, npepbiBaHUA WU OTKMOYEHUs B paboTe

Cuctembl (CMCTEM) OHMAMH-TOProBAN UNKN NOOON 3a4epXKKn, Bbl3BAHHOM
ToproBbiMK onepaumsiMm, COBEPLLUEHHbIMK Yepe3 Toprosyto nnatopmy,
nobbIX TEXHUYECKNX npobnem, cucteMHblx cboeB M Henonagok, cboes
NMHWIA CBA3K, CO0EB UM Henonagok o6opynoBaHNSA UM NPOrPaMMHOIO
obecneyeHuns, npobnemM ¢ JOCTYNOM K cucteme, npobnem ¢ NnponyckHOM
CMOCOBHOCTBID CUCTEMbI, BBLICOKOrO CMpoCa Ha WHTEpHEeT-TpaduK,
HapyLleHnst 6e30MacHOCTM N HECaHKLMOHMPOBAHHOIO AOCTyNa, U ApYrnx
NoAo6HbIX KOMMbIOTEPHBIX NPObnemM n AedeKkTos;

19.12.2. nmobon HecrnocobHocT KomnaHuu BbINOMHUTL nNOoe U3 CBOUX

obsasatensctB no CornaweHnto B pesynbrate  POpC-MaKOPHbIX
obcToATENBCTB MNK NOBON OPYron NPUYMNHBI BHE €€ KOHTPONS;

19.12.3.  [OencTBMK, YNyLLEHMI NN HEBPEXHOCTM NoOON TPETbEW CTOPOHDI;

19.12.4. pgoctyna HeynorHOMOYEHHbIX TPeTbUX Nl K MHOopMaunKn, BKNHOYas

9NEKTPOHHbIE agpeca, 9NEeKTPOHHble COOOLEHNs, nepcoHarnbHble
AaHHble n Ko goctyna, npu nepefade Bbllleyka3zaHHOW MHopMauum
mexagy CTopoHamn wunu nobon Apyron CTOPOHOW, NOCPEeaCTBOM
WHTepHeTa nnn gpyrux ceTeBblX CpeacTB CBA3W, NOYThl, TenedoHa unu
nobbIX APYrMX ANEKTPOHHBLIX CPEACTB;

19.12.5.  BaWKX TOProBbIX PeLUEeHUN.

19.13.

KomnaHna He HEeCET OTBETCTBEHHOCTM 3a ntobble yObITKM wu/unu pacxoabl
KnneHta, nmMOHeCeHHble UM B CBA3W C  WUCMONb30BaHMEM  DYHKUUMA
aBTOMaTU4YEeCKOro N3MeHeHus OTKpbITbIX no3nuunn (Takue KaK
“‘ABTO-yBeEnuyeHune”, “PenHsectmpoBaHme npubsinn’ u 1.n.). icnonbays nobyto
N3 Takmx QyHKUMA KnueHT npu3HaeT, YTO OH/OHAa MOMHOCTbK KOHTpOnupyet
NPOAYKT U MOXET BKITHOYUTB/OTKMIOYNTL/M3MEHNTE HACTPOMKM B ntoboe Bpems.
KnueHT HeceT NOMnHyH OTBETCTBEHHOCTb 3a Ntobble yObITKM n/vnn pacxogbl,
CBSA3aHHblE C WCNONb30BaHMEM TakMX QYHKUUW, U eMy peKoMeHayeTcs
BHUMAaTENbHO CNeanTb 3a aKTUBHOCTLIO HA CBOEM TOProBOM CYeETe.

20. ®OPC-MAXOP

20.1.

3a  ucknyeHnem  cnyyaeB, NPAMO  NPeQyCMOTPEHHbIX  HacTOSILWMUM
CornaweHunem, Mbl He BygeM HeCcTU OTBETCTBEHHOCTb MM obsasaTenbcTBa 3a
nobon Bua ybbITKOB unu yuwepba, BO3HMKaOLWMX B pesynbrate noboro cbos,
nepepbiBa NN 3aepPXXKM B BbIMOMTHEHUN HALLMX 00S3aTENbCTB NO HACTOSALWEMY
CornawiueHuto, ecnu Takon cbon, nepepbiB N 3aaep>KKka Bbi3BaHbI:

20.1.1.  nobbiM akTtoM, CcObBbITMEM WNM npoucllecTBMeM (BKNKOYasi, HO He

orpaHuMymBasicb, 3abacToBKy, OYHT WM rpaxgaHckne 6ecnopsaku,
TEppopu3M, BOWHY, CTUXMIAHOE BeacTeue, aBaputo, noxap, HaBOAHEHME,
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20.1.10.
20.1.11.
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LUTOPM, MEpepbiB B Nogaye 9reKkTposHeprmn W/Mnu HeucnpaBHOCTb
9MNEKTPOHHOIO WM KOMMYHMKALMOHHOIO 06opyaoBaHus, rpaxaaHckue
Becnopsagkn, 3akoHodaTerbHble MOSIOXKEHWUSA, NOKayThl), KOTOpble, MO
ob6ocHOBaHHOMY  MHeHuMto  Komnanuw, npenstctBytoT  KomnaHum
nogaepXunBatb YNOPsSiAOYEHHbIA PbIHOK ANl O4HOrO WM HECKOSbKUX
NHCTpYMEHTOB;

NMPUOCTAHOBKOW, NUKBUOAUMEN WNW 3aKpbITUEM NOOOr0 pbiHKA WK
OTKa3aoM unM oTMeHon ntboro cobbiTva, Ha KoTtopoM KomnaHus
ocHoBblBaeT cBou KoTupoBku, wnu BBEOEHWEM NUMWUTOB UK
crneumanbHbIX UMK HEOObIYHbIX YCIOBUI AN1S TOProBnn Ha NtoboM TakoM
PbIHKE UK Npu NtoboM Takom CobbITUU;

HEBbINOMHEHNEM 00A3aTenbCTB TPeTber CTOPOHOW, paspyLUEeHMEM,
Bbl3BaHHbIM  YerioBeKOM, WM  nobbiM  NogoOHbIM  cobbITUEM,
Haxo4ALWMMCSA BHE pasyMHOro KoHTponsa Komnanuu;

cnyyasiMm HenpaBOMEpPHbIX AENCTBUKM, ownboK, cboeB, HapyLleHUN B
paboTte cucrtem KomnaHun, TEXHOSTOrM4YecKom nnm NHOM
NMHPPaCTPYKTYpbI (HE3ABMCMMO OT TOrO, MPUHAANEXUT N oHa KoMnaHuu
U TpeTbeMy I1Ly) B OTHOLLEHUN cepBepoB KomnaHuu;

N3MEHEHUSIMM B  [EUCTBYylOLlEM  3aKkoHoaaTenbCcTBe,  JHOObIMK
AENCTBMAMU  oddUUMAnbHBIX ~ OpPraHOB  MNK  NobbiIMKM  ApyrUMK
N3MEHEHUSIMN B OPUANYECKUX WM HOPMATMBHbIX 00s13aTenbCcTBax
KomnaHum B pesynbraTte HenpeaBuaeHHbIX COBbITUI;

agencrtemem wunu ©GesgenctenemMm nwboro (pUHAHCOBOMO WM MHOrO
yupexgeHusi, kotopoe KomnaHna He B COCTOAHWWM npeackasatb u/vnm
npenoTBpaTuThb;

HEHOPManbHbIMWU  PbIHOYHBIMW  YCINOBUSIMW, TakMe Kak CuUibHas
BONATUNbHOCTb MMM HECTabunbHOCTb Ha pblHKAX WM B OTpacniu B
Lernom, npenaTcTBylOWMMM KomnaHuM npeaocTaBnsiTb CBOM  YCryru
ynopsijoveHHbIM 0bpas3om, BkMovas nobble crnyyan, Korda oHa He
MOXXET norny4yaTb AaHHble W/WUNKW nornyyYaeT HeBEpHble AaHHble OT CBOUX
NOCTaBLLMKOB YCHYT;

nobbim  cobbiTveM,  NPenATCTBYOWMM  YNOPSAOYEHHOMY UMK
HopMarnbHOMY (YHKUMOHMPOBaHUIO Toproson nnatgopmMbl Unn Opyron
Cuctemsbl (CUCTEM) OHNMANH-TOProBMY;

OENCTBUAMU MPaBUTENBLCTB, HayYanoM BOWHbI UMW BOEHHbIX OENCTBUM,
Yyrpo3o  BOWHbI, TEPPOPUCTUYECKMMU  akTamu, Ype3BblHariHbIM
nonoxeHuvem, OyHTOM, rpaxgaHckumn 6Gecnopsigkamu, caboTaxem,
peKBM3NLMN mnn nbbiM  ApyruM  MexayHapoaHbiM 6egcTBMeM  vnm
NOSIUTUYECKUM KPU3UCOM,;

TPYAOBLIMM CriopamMu, KPOME CMOPOB C y4aCcTUEM HaLLMX COTPYAHWUKOB;

NPUOCTAHOBKOW TOProOBMM Ha PbIHKE WUIM YCTaHOBEHWEM MUHUMAIbHbIX
UNM MakcuMmarnbHbIX LEH AN TOProBnM Ha pPblHKE, HOPMAaTMBHbLIM
3anpeToM Ha [esATeNbHOCTb 6O CTOPOHbI (ECNM TOMbKO Mbl He
Bbl3Bany TaKOW 3arnpeT); PeLueHUsIMM ToCyaapCTBEHHbLIX OPraHoB WM
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PYKOBOASILLMX OPraHOB CaMOPErynMpyembiX OpraHv3auui; peLueHUsiMm
PYKOBOASLLMX OpraHOB OpraHvM3oBaHHOW TOProBnn kacatenbHo CucTtembl
(cvMcTem) oHNaMH-TOProBNn AN OpraHN30BaHHON TOProBIW;

MopaTopuem Ha ¢prHaHcoBbIe ycnyru, 06BbSBNEHHBIM
COOTBETCTBYHOLLUMMMN PENYNMPYIOLLMMK OpraHaMu, Unm fnodbiMu OpyruMum
akTamu nnm NOCTAHOBMNEHUSIMM nto6oro perynupyoLiero,

npaBuUTESIbCTBEHHOIO UM HAaAHaAUMOHalNIbHOro opraHa win MHCTaHuUunu,

noromkon, cboem unM HEUCnNpPaBHOCTbI NOBOro  ANEKTPOHHOro
obopygoBaHuda, cetm uW/MnNnm  NUHUKW  CBA3M  (HE N0  MpUYMHE
Heao6pPOCOBECTHOCTU MW YMbILLNIEHHOTO HEBLINOMHEHNST 06513aTENbCTB
C Hallen CTOpPOHbI), XaKepCKMMW aTakamMn W OpYyruMu He3aKOHHbIMU
AENCTBUSAMW  NPOTMB  Hawero cepBepa W Cuctembl (cucrtem)
OHNanH-TOProBnu;

noodbiM  cobblTMeM,  OeNcTBMEM UMM ODOCTOATENbCTBOM,  He
nogdalLmnMcs HalleMy pasyMHOMY KOHTPOS, W MocrneacTBust 3TOro
coObITUSI (COOLITMIA) TaKOBbI, YTO Mbl HE B COCTOSIHUM NpeanpuHATb
Kakme-nnbo pasymMHble [OEeWCTBUS [AONst YCTPaHEeHUss HEUCMOSTHEHUS
00d3aTenbCTB;

HapyLleHneM CBSA3M MO KakoM-nnbo nNpuyYMHE C MapKeT-menkepamu,
cbossimn n/unm HepaboTocnOoCOBHOCTHLIO MOOON KOMMBLIOTEPHOM CUCTEMBI
00paboTkM TpaH3akuMh Ku3-3a gedekta unuM oTKasa MeXaHW4ecKoro
obopyaoBaHnsi, HEUCNPaBHOCTU UMM OCTAHOBKU FIMHUIA CBSA3M, MOObIMU
ApyrvMn npobnemamu B CBSA3M, COOAIMM MMM OTCYTCTBMEM AOCTyna K
WNHTepHeTy nnu Cucteme(-am) oHnamH-Toproenu;

HanMymMem 9KCTpeManbHOW BOMNATUNBLHOCTM B OTHOLIEHUN ©a30BOro
aKTMBa/Ha pblIHKE;

nobbiM  gpyrum  cobbitueM  u/unm  0BCTOATENLCTBOM,  KOTOpOEe
HEBO3MOXXHO pa3yMHO NpeaBuaETb.

20.2. Ecnn Komnavms no cBoemMy OOOCHOBaHHOMY MHEHWIO ONpPeaenuT, 4To
cyllecTByeT gpopc-MaxopHoe cobbiTne (6e3 ywepba ana nwobbix gpyrux npas
no CornaweHunto), Komnanms moxet 6e3 npegsapuTenbHOro yBeAOMIIEHNSA U B
noboe Bpems npeanpuHATb Nobble MM BCe U3 crnegylwux LWaros, B
3aBUCMMOCTW OT MPUMEHMMOCTU U HEOBXOANMOCTMU:

20.2.1.

20.2.2.

20.2.3.

[MprMoCTaHOBUTL MNN U3MEHUTL NPUMEHEHMEe NbOoro UM Bcex yCrnoBum
CornaweHnss B TOM CTEMNEHU, B KOTOPOW GOpC-MakKopHoe cobbiTune
Aenaetr HEeBO3MOXHbIM UNM  HeuenecoobpasHbiM KX cobnogeHue
KomnaHuen.

MpeanpuHumMatb WMNU  He npegnpuHUMaTb Bce Apyrne OencTBus,
KoTopble KomnaHusi COYTET pa3yMHO LenecoobpasHbiMM B AaHHbIX
obcToATENbCTBAXx B OTHOLIEHMM nonoxeHuss KomnaHum, KnneHta wu
APYruX KNMEHTOB.

Otknioyatb Cuctemy(-bl) OHMAWH-TOProBNW B Criy4ae HeucrnpaBHOCTU
ANs NPOBeAeHWs TexHuveckoro obcnyxuBaHus wunu Bo wusbexaHue

yuwiepba.
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20.2.4. OtmeHuTb Ntobble Opaepa KnneHra.

20.2.5. Ortkasatb B npneme Opaepos oT KnneHTos.

20.2.6. [eakTmBMpoBaTb TOProBbIA CYET.

20.2.7. YBennuutb MapxunHanbHble TpeboBaHusA 6e3 yBe4OMNEHUS.
20.2.8. YBenuuntb ypoBeHb Stop Out 6e3 yBegomneHus.

20.2.9. 3akpbiTb NOOLIE UNK BCE OTKPbITbIE NO3ULMM MO TakKMM LeHaMm, KoTopble
KomnaHna oobpocoBECTHO COMTET NOAXOAALLMMN.

20.2.10.  YBenuunTb cnpeabl.
20.2.11. YMeHbWUTb KpeanTHoe nnedo.

20.2.12. 3akpbiTb Nobyto OTKPbITYHO NO3vUMIo (NO3uLMnN) NO LEeHe, JOCTYMNHOW B
AaHHbIX 06CTOATENLCTBAX.

20.2.13.  [lpeKkpaTuTb TOProsnio.

20.2.14. 3anpetuTb KnueHTy A4ocTyn unm ucnosnb3oBaHue ToproBon nnatgopmbl
unu ntobown apyron cUCTeMbI.

20.2.15. BHocuTb ntobble HeObXoaNUMbIE N3MEHEHUS B OTKPbITbIE CLAENKM.
20.2.16. Pa3peluunTb TOMNbKO 3aKpbiTUE CAEMNOK.

20.2.17. OTKNOHATbL MM 3agepxmBaTb 06paboTKy nbOOro 3anpoca Ha CHATME
cpeacTs ¢ Toproeoro cyéTa(-oB).

20.2.18. HanaraTb cneyunanbHble UK MHbIE YCNOBUSA Ha Nntobble opaepa KnueHTa
B  OTHOWEHMM pasmepa, BOMATUMNBHOCTU  WU/MNU  NUKBUOHOCTU
WHCTPYMEHTa, cpeam Npoyero.

20.2.19. YpanatTb wunuM BpPEMEHHO MpuMOCTaHaBNuBaTb IoOble MNPOAYKTbI UMK
n3mMeHsTb nobble cneundpukauyum CFD.

20.2.20. OcywecTBnatb noboe npaBo, Ha kotopoe KomnaHus MMeeT npaBo B
cootBeTcTBUM € CornaweHnem n PernameHTOM TOProBbIX Onepauun
KomnaHun.

20.2.21. W3MeHATb unv oTMEHATb N0OYI0 3aKpbITYHO COENKY (COENKN).

20.3. KomnaHus npegnpumer Bce HeobxoouMmble Mepbl Ans BO30OHOBMEHUA
HOpMaribHOro MPefoCTaBfeHNs CBOUX YCMyr B pasyMHO BO3MOXHblE€ CPOKW.
Ecnm 910 BOOGWE  HeBO3MOXHO, KomnaHuus, nNo  BO3MOXHOCTW,
nponHgopmmpyet KnneHta o HeOBXOANMbIX AENCTBUSAX, KOTOPblE HEOBXOAMMO
npeanpuHATL AN 3aWUThl UHTEPECOB KaXXa0W U3 CTOPOH.

20.4. Ecnu KomnaHua He MOXKET BbINOMHUTb Kakne-nmbo M3 cBOUX 00A3aTenbCTB
nepeg KnueHtom no  CornaweHuio  BcneacteBMe  popc-MaXKopHbIX
00CTOATENBCTB, OHAa He HapylwaeT CornawleHue.

21. CPOK OEUCTBUA N PACTOPXXEHMUE COIMALLEHUSA

21.1. Hactoswee CornaweHne OencTByeT B TeYeHMe HeonpenernéHHoro nepvoaa
BpPEMEHM 40 MOMEHTA €ro PacTOpPXKEHUSI.
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Bbl moxeTe pactoprHyTb HacToswee CornaweHne B noboe Bpems n no nobon
npuyMHe, HanpaBMB HaM yBEAOMIIEHME MO ANEKTPOHHOM MoyTe 3a NATb AHEW,
NUCNoNb3yss CBOW 3apernucTpupoBaHHbIA  agpec SMNeKTPOHHOW MoYyTbl, Npu
yCrnoBun, 4YTO Ha BaweM ToproBoM cyéTe HeT OTKPbITbIX MO3UUUA U HEeT
HeBbINOMHEHHbIX 06513aTeNbCTB Nepes Hamu.

Mbl MOXXeM pacToprHyTb Hactosiwee CornaweHue B noboe Bpems 1 no nodon
npuunHe. Ecnn mbl pewmm pactoprHyTe CornawleHue, Mbl YKaxeM [Jarty
PaCTOPXXEHUA N NPUCTYNUM K 3aKPbITUIO JHOObLIX OTKPbITbIX NO3MLMIA Ha BalleM
CuéTe no CBOEMY YCMOTPEHMUIO.

Mbl MOXeM HemeaneHHo n 6e3 npeaBapuUTENbHOMO YBEAOMIIEHUSA PacTOPrHyTh
HacTosiwee CornaweHne n/wunu aHHynuposaTtb Ntobble U BCe COBEPLUEHHbIE
Onepauuun, a TakKke OTMEHUTb, 3aKpbiTb UMM CYMTaATb HEAEWCTBUTENbHbIMU
nobble Opgepa n aHHynupoBaTb WU/MNKU yaepxaTb C Bac nobble cpenctaa,
KOTopble, Kak Mbl nogo3peBaeM, Obinv nonyyeHbl B pe3ynbrate/B cryvae
cnepyowero:

21.4.1. KnuneHt HapyLnn noboe ycnosue/nonoxexHue HacTosLero

CornawueHusd.

21.4.2. Y KomnaHuM ecTb pasyMHble OCHOBaHWA nonaratb, 4710 KnueHT

AencrteoBarn HegobpOCOBECTHO, B TOM 4MCe, HO He OrpaHuMyYnBasicb
atum, korga KomnaHus onpepensieT, 4To KnueHT cosHaTenbHo unu
Heco3HaTeslbHO 3110ynoTpednsaeT NoIMTUKON 3aLlUMTbl OT OTpULATENBHOIO
BanaHca KomnaHun nvnn  MaHunynupyet  UNn - nNbiTaeTcs
MaHUNynMpoBaTb HalMMKU KOTUPOBKaMU, NPOLECCOM WCMNOMHEHUS WU
Hawen Cuctemon(-amn) OHNAWH-TOpProBnuM  wu/vnn  06OCHOBAHHO
nogospesaeTt, YTo KnueHT TopryeT (urpaet) Ha [ane w/unu, xegxupyet
CBOW PUCKMK, UCMONb3Ys HECKOMNbKO TOProBbIx c4eToB NMbo B KomnaHuw,
nnbéo B gpyron komnaHuu, 6yab TO C MOMOLLLIO OAHOro NPOMOUns uUnu B
cBA3n ¢ apyrmm KnveHTom n/munn nogo3peBaeTcs B NOMbITKE KakoM-Nmbo
bopMbl 3n0ynoTpedbneHnsa pbIHKOM UK HENpPaBoOMEPHOro NoBeAeHUS Ha
PbIHKE, MOLLUEHHWYeCTBa, MaHWUNynMpoBaHusa unn gpyrux ¢opm obmaHa
UM MOLLEHHUYeCTBa Ha ToproBom cyéTe KnuneHTa.

21.4.3. WV3paHue 3asiBrneHusi, npukasa, NOCTAHOBMNEHUSA UM MHOMO OObABNEHUS

B OTHOLWeEHMN npouenyp 6aHKpoTCTBa WMNU NUKBMAAUMM C y4YacTUEM
KnueHTa.

21.44. CwmepTb unu HegeecnocobHocTb KnueHTta (obpatute BHMMaHWe, YTO B

cryyae CMepTU Bce cpefcTBa, Haxogswmecss Ha ToproBoM CcuYéTe
KnueHTa, BXOOAT B cOCTaB MyLlecTBa KnuenTa).

21.4.5. HapyweHne KrnuneHToM noboOro npMMEHMMOro 3aKoHo4aTernbCTBa,

BKIHOYasi, MOMUMO Npo4ero, nobble NPUMEHUMbIE 3aKOHbI U MpaBuna no
6opbbe C OTMbIBaHMEM AEHEXHbBIX CPEACTB.

21.4.6. KnuneHT pencrteBoBan B HapyleHue PernameHTa TOprosbiX onepauun

KomnaHuun unu ntobon apyron nonutukmn nnu npoueayp Komnaxuu.

21.4.7. KnueHT He npenocTaBnsaeT A0KYMeHTbI/MHpopMaLuio, 3anpallnBaemble

KomnaHunen.
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Mbl MOXEM MO COBCTBEHHOMY YCMOTPEHWUIO MPUHSATL PELUEHME O 3aKPbITUM
Bawero CuyéTa, He3aBMCUMO OT TOrO, HapyLlaeTe Bbl AaHHoe CornaileHve unm
HET, ecrny COYTEM 3TO LiernecoobpasHbIM.

PactopxeHne CornaweHnss He o03HayaeT, 4YTO Kakue-nmbo o0b6A3aHHOCTU
KnueHTa npekpawaloT CBOE cyuwlecTtBoBaHue. KnmeHT no-npexHemy 6yaer
o6s3aH onnatnte Komnawun, w/mnun Komnanua Oymetr wmeTb npaBo
HeMeaneHHo npouseecTn BblveT co CuéTa Knnenra:

21.6.1. nobyo cymmy, npuymTaroLLytoca KomnaHuu;

21.6.2. nobble pacxoabl, NOHECEHHbIE KoMnaHnen B pesynbrate pacToOpXeHUd

HacTosiwero CornallueHus;

21.6.3. nobon yuwepb, BO3HMKLWIMIN MNOCME 3aKMNOYEHUA COrnalleHnus wunu

yperynmpoBaHusi, AofmkeH ObiTb HemMeaneHHo Bo3MmelléH. Ecnu obe
CTOPOHbI MMCbMEHHO HE A0roBopsaTcst 06 MHOM, Ntobas NpuuMTaroLascs
unu croswaa cymma Oyaer BblMTEHA W/MnM 3aducneHa Ha Toprosbiv
cyéT KnueHra.

Mocne npekpaweHus pgenctBuss  Hactoswero CornaweHus KomnaHus
nepesedér nwbyo cymmy, umerowwytoca Ha ToproBom cuyéte KnumeHTta, Ha
GaHkoBCckMM CYET KnueHTa/nobon Apyron CYET/MHCTPYMEHT WM CepBUC,
n3BectHble KomnaHuu, 3a BblMeTOM Jl0OGOM  HenoraweHHOW CyMMbl,
npudntaowenca KomnaHum, 3a wucknwoveHuem criydaeB, korga KomnaHuum
3anpelleHo 3TO Jenatb MO  3aKOHY, WNW TpaH3akuus HeOocTynHa [Ans
NnocTaBLUuKa NNAaTEXHbIX YCIyT.

PacTtopxxeHne nobon n3 CTOpoH He NOBMAUSAET Ha Kakne-nmbo obssaTenbcTsa,
KoTopble yxe Obinn B3ATbl Ha cebs niobon m3 CTOpPOH, unn Ha Kakve-nnbo
topugndeckne npasa unn obsisaTenbCcTBa, KOTOPbIE YXXe MOMN BO3HUKHYTb B
pamkax Cornawenna wunu nobbix ToproBbiX onepauui, COBEPLUEHHbLIX B
COOTBETCTBUU C HUM.

22. WSMEHEHWA U OONOJIHEHUA

22.1.

22.2.

22.3.

Mbl ocTaBnsiem 3a coboun npaso BpeMs OT BpemeHu 1 6e3 Ballero cornacus
BHOCUTb UM3MeHeHWss B nwby YvacTb HacToswero Cornawenus. Bce
N3MEeHeHUs BCTYNarT B CUMy C Aatbl, ykadaHHOW KomnaHuen.

Korga Bce nameHeHust n gONOnHeEHNd, BHECEHHble KoMnaHmen, BCTYNAT B CUNY,
OHW OyaoyT B paBHOW CTEMNEHW pacnpoCTpaHATbCS Ha Bcex KnneHToB, BKoYas
Tex, KTo 3akntoumn CornaweHune 0o AaTbl BCTYNNEHUS U3MEHEHWI B CUSTY.

Bbl HecéTe OTBETCTBEHHOCTb 3a TO, YTOObI ObITb B Kypce BCEX WU3MEHEHWW,
KOoTopble Mbl BHOCUM B Hactoswee CornaweHve. KnneHt obssaH nocewatb
Cant KomnaHun B nomckax nHgopmauum o6 M3aMeHeHUsIX U AOMNOSTHEHUAX He
pexe OOHOrO pasa B Hedento NUYHO UnM 4Yepe3 YNOMHOMOYEHHbIX JnL.
Mognexalien K npuMeHeHuo Bepcuen B nobon MOMEHT BpPeMEHU ABMSIETCSA
nocregHaa  Bepcusi, [OocTynHas Ha Hawem Beb-cante. B cnyvae
BO3HMKHOBEHUSA Crnopa NPeuMyLLECTBEHHYIO CUMY WMeeT MNOCMeOHSs Bepcus,
AOCTYrMHas Ha MOMEHT BO3HUKHOBEHMWS Criopa.

30



ForexClub

MocnenHee obHoBneHue: 21.02.2024

23. XANOBbI

23.1.

23.2.

23.3.

Ecnn y Bac BO3HMKNM npobGnembl MM BOMPOCbI OTHOCWUTENBHO Ballero
ToproBoro c4éta unM COTPyAHMYECTBa C HaMu, Bbl MOXeTe obpatuTbCca B
Otoen no pabote C knueHTamn 4Yepe3 copMy oOpaTHOM CBA3W, 4ar,
9NEKTPOHHY NodTy unu no TenedoHy. Haw Otgen no pabote ¢ knneHTamu
onpenennut, MOXHO IM pewnTb Ball BOMPOC cpasy unu notpebyerca ero
AononHuTenbHoe n3ydyeHne. Ecnn Bonpoc He MOXET ObiTb peléH cpasy, Mbl
06s3yeMcsi pelwmnTb ero B OonepaTMBHOM Mopsiake (Kak npaBuio, B TeYeHue
cemun (7) paboumx gHen).

Ecnu Bbl He yaoBnNeTBOPEHbI OTBETOM Ha 3anpoc, nonydeHHblM ot OTgena no
paboTte C knueHTamu, Bbl MOXeTe nogatb >kanoby B KomnaHuio, cnegys
npouenype, ykasaHHon B lNpouenype paccmoTpeHus xanob, pasmeLieHHon Ha
Beb6-cante KomnaHun.

Ecnn KnueHT xenaet nogatb anoby, OH SOMKEeH oTnpaBuTb oduumnanbHyto
Xanoby uepe3 3aperncTpupoBaHHbIN aapec AMEeKTPOHHOW MOYTbl MO agpecy
complaint@fxclub.org, B KOTOpOM HeobGXoOMMO YyKasaTb CreayloLlyro
NHopMaLnIo:

23.3.1.
23.3.2.
23.3.3.
23.34.
23.3.5.
23.3.6.
23.3.7.

nma n pamunua KnueHra;

Homep ToproBoro c4éta KnueHTa;

Homep(a) 3aTpoHyToro(-bix) Opaepa(-oB), eCnu NPUMEHNMO;
Aarta u Bpemsi BO3HMKHOBEHMSA Npobrnembl

nogpobHoe onncaHme npobnemsi;

TpeboBaHus KnueHTa;

CyMMa NPEeTEH3NN N COOTBETCTBYIOLLMIA pacyET, ecnv NPUMEHUMO.

23.4.

23.5.

Ecnn BO3HUKHET cuTyauusi, KoTopasi MpsIMO He noanagaeT nog YCroBWS
HacToswero CornalwleHus, Bbl M Mbl COrnallaeMcsi nonbiTaTbCa paspelumnTb
BOMPOC Ha OCHOBe A06pPOCOBECTHOCTM W CNpaBeasiMBOCTU U MYTEM MPUHATUS
Mep, COOTBETCTBYHOLLMX PbIHOYHOW NPaKTUKE.

Ecnu mMbl He cmoxeM paspelwwmnTb Xanoby K Bawemy yOoOBMEeTBOPEHMUIO, Bbl
nmeeTe npaBo nepefaTtb BOMPOC B He3aBUCMMYO (PUHAHCOBYHO KOMMUCCUIO
(https://financialcommission.org). PeweHna ®UHAHCOBOW KOMUCCUU ABMSKOTCA
obsi3aTernbHbIMK Ans KoMmnaHuw.

24. PErYNUPYIOLWIEE 3AKOHOOATENIbCTBO U IOPUCOANKLINA

241.

Hactosiwee CornaweHne perynupyetcd 3akoHOO4aTeNbCTBOM CTpaHbl, B
KoTopon 3apernctpypoBaHa Komnanuda. Jlobble pasbupatensctBa U UX
yperynupoBaHne ¢ yyactmem Komnanum u Knventa OygyT npoxoamtb B
KOMMETEHTHbIX Cyaax CTpaHbl, rae 3aperncrpmposaHa KomnaHus.
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3AKIIOYUTEJIbHBIE NMOJNTOXEHUA

25.1.

25.2.

25.3.

25.4.

25.5.

25.6.

KoMmnaHua He siBnsieTcs KpeauTHowm u/vnmn 6aHKoBCKOW opraHusaumen. OHa He
ocywiecTensieT 6aHKOBCKME onepauuu; He MNpUBREKAeT OeHEeXHble CpeacTea
PU3MYECKMX W OPUOMYECKUX NUL, BO BKMNagbl, He pasMellaeT yKasaHHble
CpeactBa OT CBOEro0 MMEHM M 3@ CBOW CYET Ha YCMOBUSAX BO3BPATHOCTH,
BbIiNnaTtbl NPOLIEHTOB M CPOYHOCTU; HE OTKPbIBAET 1 He BeAET 6aHKOBCKME cyeTa
duamyecknx un topugndeckux nud. Cpeactea, BHECEHHbIE/3AYUCEHHbIE
KnneHtom Ha ero ToproBbi CYET, OOMKHbI MCMNOMb30BaTbCA TOMbKO And
coBeplwieHnss ToproBbix onepauuin, noatomy banaHc Cuéta KnuneHTta
N3MEHSIETCA B 3aBUCUMOCTM OT COBEpPLUEHHbLIX MM Onepaunn. KomnaHus
cnucbiBaeT cpeactBa co Cuyéta KnmeHTa B COOTBETCTBUM C  MOAAHHBIM
KrnveHTOM 3asBneHMeM Ha BbIBOL CpPeACcTB B MOpsiAKeE M Ha YCroBuUSX,
YCTaAHOBMNEHHbLIX PernameHTOM HETOProBbIX oOnepauun, B pasMmepe, He
npesbiwatowem banaHc Cyéta KnneHTa, U1 HE MeHee KOMUCCUW 3a CHATUE
cpencts, yoepxusaemon KomnaHvenm n3 ykasaHHOW B 3asiBIIEHUM CYMMbl B
COOTBETCTBUM C Tapudamu Ha ycnyru rno ynpasneHunio C4éTom.

Hactosiwee CornaweHne MoxeT ObiTb 3aKmyeHO C fbbiM PU3MYECKUM U
IOPUANYECKMM NMLIOM, MOMHOCTbIO Oe€eCnoCOOHbIM, 3a WCKMAYEHMEM UL,
ABNSAIOLWMXCA pe3vaeHTamu cTpaHbl permctpauun KomnaHun. KomnaHua takke
He nNpeaocTaBnsieT YCNyru pesvaeHTam Tex CTpaH, rae 9Tu ycnyrn 3anpeLueHol
unu TpebyroT nokanbHoM asTopu3aumm. CnNUCOK CTpaH C OrpaHUYeHHbIM
AOCTYNoM yka3aH Ha Beb-cante KomnaHuu. B cniyyae 3aknioveHnsa HacTosLero
Cornawenuns topuandecknm nuuom, Komnaumm gormkHa ObiTb NpefocTaBneHa
AOBEPEHHOCTbL OT UMEHW 3TOrO FOPUANYECKOro Nuua.

Ecnn no kakon-nnbo npuymMHe Kakoe-nMbo MNOMoXeHWe HacTosIWero
CornaweHusi 6yger npu3HaHO HeOeWCTBUTENbHbIM UNN  HE  MMEeHLLMM
IOPUANYECKON CUNbl, HEOEeNCTBUTENbHOCTb WU HEUCMONHUMOCTb TaKoro
MONOXEHUS HEe BNUSIET Ha Apyrue noroxeHus Hactosiwero CornaweHus, n B
3TOM OTHOLLUEHUW NonoxeHnsa HacTosawero CornaweHns cynTarTcs AenMMbIMUA.

Hukakas 3agepkka wnu ynyweHve B OCywecTBneHunm nwboro npasa,
MONTHOMOYMSA UMK CpeacTBa NPaBOBOWM 3aLUMTbI, MOMYYEHHOrO HaMK B CBSI3N C
no6bIM  HapyLEeHMEM WM HEBbLINOSIHEHNEM 00s13aTenbCTB MO HaACTosILLEMY
CornaweHunio, He OyageT cuMTaTbCsi OTKA30M OT TaKoro npaeBa B OTHOLLEHWM
noboro  Opyroro  HapyleHUs WM HEBbLIMOMHEeHUss  06s3aTenbCTB,
npousoLueaLero 4o Uinv nocre Hero.

Bbl H/ Npu Kaknux 06CTOATENBCTBAX HE AOSMKHbI NEpeycTynaTth UNn nepeaaBaTtb
Kakve-nmbo M3 cBoux npas u/vnu 0b6s3aTenbCTB No HacToswemy CornalleHnto
apyromy nuuy. OgHako Mbl MOXEM NepeycTynuTb UK nepeaatb nobble Hawwm
npaea u/vnu obsizatenbcTBa No HacTosiwemy CornalleHuno Apyromy nuuy, npu
yCroBMU, YTO Takoe NMLo cornacutcs cobnogate CornatleHue.

HacTtosiwee CornaweHve npeactaBnsieT cobow nomHoe cornalleHve mexay
BaMM M HamMW M 3aMeHsieT Bce npedblayliMe cornaweHusi, obeluaHus,
3aBepeHns], rapaHTun, 3asiBNeHnst 1 JOrOBOPEHHOCTM MeXAy BaMu U Hamu, Kak
NMUCbMEHHbIE, TaK U YCTHble. Bbl cornaluaetech, YTo y Bac He OyaeT cpeacTs
NpaBoBOW 3alUTbl B OTHOLIEHUW nNOOro 3asBneHus, npeacTaBneHns,
3aBEPEeHNs UNu rapaHTUn, KOoTopble He ykasaHbl B CornalleHuu.
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NMPUNOXEHUE A - ONPEAENEHNA TEPMUHOB

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

AktyanbHaa LleHa — KotupoBka, no kotopon KomnaHus rotoBa COBepLUNTb
Toprosyto Onepauuto B onpeaenéHHbii MOMEHT BPEMEHM.

BbasoBas BantoTta — BantoTta B BantoTtHown NMape, KOTopyto NOKynarT 1 NpoaatoT 3a
Bantoty KotupoBku (KoHTpeantoty). NMpn o6o3HaveHnn BantoTHbix Map basosas
BantoTa ykasbiBaeTcs B uncnutene (nepsou B nape).

Ba3oBbIN aKTUB — 3TO aKTMB, NeXxawuh B OCHOBE WIHCTpyMEHTa M KOTOPbIN
NMOKynawT WnNu npogatT B npouecce coBepweHns Toproebix Onepaunin. B
kadyectBe basoBoro AkTMBa MOryT BbiCTynaTb: Bantota (basosasa BantoTa), akumn,
TOBapbl, MWHAEKCbl, blYepcbl, a Takke WHble O0ObeKTbl, nokasaTenn wu
obcToATENBCTBA B COOTBETCTBUN C NEPEYHEM, YTBepXKaaeMbiM KomnaHuen.

BanaHc — 06bém cpeactB Ha Cuyéte KnmeHta 6e3 yyéta OTKpbITbIX [lo3nuni;
coctosHne ToproBoro Cuyéta c ydétom 3akpbiTbiX [Mo3vuun n HeToprosbix
Onepaunn.

BOHYCHbIN CYET — chneunarnbHbI CYET, aBTOMATUYECKN CO3L4aBaAEMbIN KaXKOAOMY
Knventy pgnsa yyeta bBoHycoB (BOHYCHbIX cpeacTtB), KOTopble MOryT ObITb
npegoctaBrneHbl KnveHTy B pamKax pasfuyHbiX Nporpamm NOosSIbHOCTU u/unu
BGOHYCHbIX nporpaMmm. BOHYCHbIN CYeT He npegHasHadeH [[nsi COBepLUEeHUSN
TOProBbIX onepauui. BOHYCHbLIM CYET COCTOUT U3 HECKONbKUX CcybcyeToB
(pasgenoB) ansa pasgenbHoro yyeta pasnuyHbix Buaos boHycos.

BoHycbl (BOHyCHble cpeacTBa) — LeHEXHble CPeacTBa, KOTOpble MOryT ObiTb
npegoctaBrneHbl KnveHTy B pamkax pasfuyHbiX Nporpamm NosifibHOCTU u/unu
BOHYCHBIX MporpaMm MNo eAMHONUYHOMY YCMOTpeHuto KomnaHuu. BoHycbl MoryT
ObITb Bbl4aHbl B YCNOBHbIX (HEAEHEXHbIX) €OMHULAX UK B pearnbHbIX OEHEXHbIX
cpeactBax. boHycbl MOryT OblTb CHMMaeMbIMU U HeCHUMaeMbiMU. CHUMaeMbIN
BoHyc moxeT 6biTb BbiBegeH KnneHToM Ha CBOW NUYHBLIN CYET B GaHke (opyrow
NNaTteXHoM opraHu3auun) u MoOXeT OblTb WUCMOMb30BaH AN COBepLUEeHUsN
Toprosbix Onepaunn. HecHumaembin BoHyc He MoXeT 6bITb BbiBegeH KnveHTom
Ha CBOW NU4YHbIN CYET B BaHke (Opyron nnaTexHoW opraHm3aumm), HO MOXET OblTb
ncnonb3oBaH aAna cosepleHns Toprosbix Onepauun. YCnoBus UCMOSb30BaHUA
BoHycoB wu3noxeHbl B Hactoswem CornaweHun, nNpPUMEHUMbIX YCOBUSX
COOTBETCTBYIOLEN MNPOrpaMmbl JTOANbHOCTU, GOHYCHOW mnporpamMMbl, NpaBunax
npegoctaeneHns boHycoB, onybnukoBaHHblx Ha Cante KomnaHum w/vinn B
JInyHOM KabuHeTe.

BantoTta kotupoBku (KoHTpBaniTa) — BanoTa, B KOTOPOW BblpaXaeTcsa LeHa
MHcTpymeHToB. Npu 0b6o3HavyeHnn BantoTHbix Map KoHTpBanioTa ykasbiBaeTcs B
3HameHarTene (nocnegHen).

BantoTHaa napa (FOREX) — ase BantoTbl (basosas Bantota u KoHtpBanioTa), B
OTHOLLEHMM KOTOpbIX coBepllaetca Toproas Onepaumss C  BasnOTHbIMU
WHcTpymeHTamu. AkTyarnbHasi MHopMaunsa o Konuyectse U coctaBe BamnoTHbIX
Map nybnukyetca Ha Cante KomnaHuu, a Takke 3agaHa Ha Cepsepe Komnanuu. B
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1.9.

1.10.

1.11.

1.12.
1.13.

1.14.

1.15.

1.16.

1.17

1.18.

1.19.
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cnyyae npoTuBopevnn, nHgopmaums, 3agaHHass Ha Cepsepe KomnaHum, nmeet
npenMyLlecTBEHHOE 3Ha4YeHue.

BHeLWHMN CYET KNMeHTa — pacy€THbIN CUET KnneHTa B KpeaUTHOW opraHmM3aumm,
CYET (KOLUENEK) B 9NeKTPOHHOW NIIaTEXHON CUCTEME.

Nan (pa3pbiB) — M3MeHeHWe LeHbl, Npu KOTOpOoM nocriegytowas KoTuposka
OTNNYaeTcs OT npeablayLlen Ha HECKONbLKO (gecaTkoB) [yHKTOB.

Ounep - cotpyaHuk KomnaHun, yYnonMHOMOYEHHbLIN 00bABNATE KoTMpoBKM,
KOHTpONUpoBaTb KOPPEKTHOCTb npoBedeHna ToproBbix Onepaunn KnuneHTos,
pasbupatb (UHAHCOBbIE MNPETEH3NUN W Pa3bsCHATb CUTyaLuu, CBs3aHHbIE C
npoeegeHnemM Toprobix Onepaumn Ha Cyetax KnneHTos.

OnuHHaa no3uumsa — nokynka MHCTpyMeHTa B pacy€Te Ha NoBbILEHME ero Kypca.

3aKpbiTas no3vuua — pesynsrat UCMONHeHna BTopou 4Yactu [NonHon Cpernku
(Toproeon Onepauun no 3akpbiTuio Mo3nuun).

3anor (Margin Required, 3ape3epBupoBaHHble CpeactBa, Mapxa) — cymma,
3abnokmpoBaHHass Ha ToproBoMm CuéTe KnueHTa ans noggepXaHms BCeEX ero
OTkpbITbix Mo3uumin. TpeboBaHua Kk pasmepy Mapxu, Heobxognmon ans
OTkpbiTna Mo3mumin no kaxgomy VIHCTpymMeHTy, ykasaHbl Ha Cante KomnaHuu, a
Takke 3agaHbl Ha CepBepe KomnaHuu. B cnyyae npoTtuBopeyunn, MHpopmMaums,
3agaHHas Ha Cepsepe KoMmnaHuu, umeet npeMmyLLecTBEHHOE 3Ha4YeHe.

UHcTpymeHT (PuHaHcoBbIN WHCTpyMeHT) - WHcTpymeHT CroT  w/unu
UHcTpymeHT CFD. AkTyanbHass mHpopmauma o konudectse WHCTPYMEHTOB W
YCMNOBMIN COBEPLUEHUS CAENOK C HUMK Nybnukyetca Ha Cante KomnaHuu, a Takke
3agaHa Ha Cepsepe Komnanun. B cnyyae npotmBopeunn, wWHdopmMauus,
3agaHHas Ha Cepsepe KomnaHuun, umeeTt npeMmyLLecTBEHHOE 3Ha4YeHue.

UHcTpymeHT CFD — ®uHaHcoBbIi WHCTPYMEHT, MO KOTOPOMY COBepLlaeTcs
ToproBas Onepaunsa U B OCHOBE KOTOPOro NexuT HekoTopbl basoBbii AkTuB. B
kayectBe basoBoro AkTMBa MOryT BbICTYNaTb akuuu, ToBapbl, WHAOEKCHI,
PbloYEePCHbIE KOHTPaKTbl, @ TakKe UHble OObEKTbI, MOKa3aTenu n obcToAaTenbCcTBa
B COOTBETCTBMM C nNepeyHeM, yTBepxaaembiM KomnaHuen. AkTyanbHada
nHdopmaumna o konuyectse NHctpymeHtos CFD mn ycnosumn mHBeCcTMpoBaHusa B
HUX nybnunkyetca Ha Cante KomnaHuu, a Takke 3agaHa Ha Cepsepe KomnaHuun. B
cnyyae npoTtuBopevnn, nHopmaund, 3agaHHas Ha Cepsepe KomnaHun, nmeet
npevMyLLecTBEHHOE 3Ha4YeHe.

.MHcTpymMeHTbI CnoT — BantoTHble [lapel u metannel, ToproBble Onepauunn ¢

KOTOPbIMW COBEpLUAOTCA MO NpaBunaM pblHKa cnot. lepevyeHb MHCTpymMeHTOB
Cnor, ucnonb3yembix KomnaHuen, ykasaH Ha Cante KomnaHuu, a Takke 3aaH Ha
CepBepe KomnanHun. B cnydae npoTuBopeumin, uHGOpMauus, 3agaHHas Ha
CepBepe KomnaHuun, MeeT npenmyLLeCTBEHHOE 3Ha4YeHNe.

KnueHT — dmsnyeckoe mnu opvanyeckoe nuuo, 3aknodarwee CornawleHve ¢
KomnaHuen un cosepuwatowiee ToproBble Onepaumm B pamkax, OnpeaenéHHbIX
CornawueHuem 1 pernaMmeHTamMmm K Hemy.

KomnaHusa — Forex Club International LLC, topngudeckoe nvuo, gencreytouliee
B COOTBETCTBMM C 3akoHogaTenbcTBOM CeHT-BuHceHTa un  [peHagwuH,
3aperncTpupoBaHHoe nog Homepom 1277 LLC 2021 c ropuanveckum agpecom:
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The Financial Services Center, P.O.Box 1823, Stoney Ground, Kingstown,
VCO0100, St. Vincent & the Grenadines.

1.20. KonTpBantorta (Bantora kotupoBKu) — Ta Bantota B BantoTtHon Nape, 3a KoTopyto
nokynawT wn npogatoT basosyto Bantoty. lNMpu o6o3HaveHun BantoTHbix [Map
Bantota KoTnpoBku ykasbiBaeTcsl B 3HameHarene (BTopon B BantotHown Mape).

1.21.Kopotkaa no3uvuma — npogaxa VIHCTpymeHTa B pacyéTe Ha MNOHWXeHue ero
CTOMMOCTH (Kypca).

1.22. KoTupoBKa — LeHa, MO KOTOPOM MOXHO cosepwuTb Toprosyto Onepauuto C
MHCTpyMeHTOM.

1.23. KpeauTtHoe nne4vyo — COOTHoweHne Mexay obvémom Toprosom Onepaumn wm
cymmon HavanbHon Mapxu.

1.24. Nlumut (Limit, Take Profit) - Tun, npucsansaembii Opaepy B cnyyae, ecrnv Takon
Opaep BbICTaBNAeTCA Ha Npodaxy no ueHe (Kypcy) Bbille TEeKyLLEero pbIHOYHOro
YPOBHSI MMM Ha MOKYMKY MO LeHe (Kypcy) HMXe TeKyllero pbIHOYHOro YpPOBHS.
OcHoBHas 3agadva OpagepoB Tvna JIMMUT — rapaHTMpoBaTb coBepLleHne ToproBown
Onepauun no ueHe He xyxe (He MeHee BbIrogHoOW), Yem ykasaHa B Opaepe.

1.25.JIn4yHbIN KaOMHeT — crneunanmampoBaHHbIM NPOrPaMMHO-TEXHNYECKUIA KOMISIEKC,
MUcrnonb3yemblin AN XpaHeHus  UOEHTUMUKAUMOHHBIX  AaHHbiX  KriveHTa,
nossonsaowmnn Knmenty dopmuposatb ansa KomnaHum yBegoMIieHUs, CBA3aHHbIE
C OTMNPaBKOM [JOKYMEHTOB WU MEpeYUCrieHneM [OeHEeXHbIX CPencTB, a TaKke
nopy4atb KomnaHuu cnucbiBaTb AEHEXHbIE cpeacTBa ¢ TOproBoro cyéTa. JInyHbIn
kabuHeT pacnonoxeH Ha Beb6-cante KomnaHun B pasgene, CHaOGXEHHbIM
cneuuanbHOM  WNPOBanbHOW  3alMTOM AN OrpaHWyYeHus  Joctyna U
obecnevyeHnsa KOHpMAEHUNANbHOCTN AAHHbIX.

1.26.Jlor-cbavin — yactb Toproson nnatopmbl  w/wmnu  JlndHoro kabuHeTa,
npegHasHavyeHHas ONd NPOTOKONMUPOBAHUSA (3anvcu) AaHHbIX, nepegaBaeMblX
CtopoHamun fApyr gpyry npuv ucrnonHeHun Hactoswero CornaweHua vepes
Toprosyto nnatdopmy wu/wmnn Jlnuubin kabuHet. Kaxabih Bxog B TOprosyto
nnatgopmy mnu JinuHein kabuHet dukcnpyetcsa B Jlor-cbanne n aybnmpyercsa Ha
CepBepe KomnaHun. YkasaHHble cepBepbl ABNAKTCA OCHOBHbIM MCTOYHUKOM
UHopMauum n npuHUMarTca KomnaHven B KadecTBe [oKasaTeNnbCTB MNpu
pacCMOTPEHMUM CrOPOB, CBA3aHHbLIX C UCNosiHeHMeM HacTtoswero CornawueHus.
MHdopmauna wun3 Jlor-cbanna Ha Cepsepe KomnaHmm wumeer abCcoNOTHLIN
npuopuTeT nepen apyrMuMmu aprymMeHTamu rnpyv pacCMOTPEHUN CMOPHOW CUTyauun,
B TOM 4uUcrie B OTHOweHUn mnHdopmaumn ms Jlor-panna ToproBon nnatgopmsbl
KnuneHta w/vnu Jluuesoro cdeta. Komnanus ocTtaensieT 3a cobon npaBo He
dukcupoBaTtb B Jlor-panne crnydam Bxoga B Toproeyto nnatgopmy vnu JInyHbin
KabuHeT.

1.27.J1oT — cTaHgapTHbIN 06bEM WNHCTpyMEHTa, B OTHOLLUEHUN KOTOPOro coBepLuaeTcs
Toproaa Onepauus. OtoenbHas ToproBass Onepauusi MOXET COBepLUaTbCA Ha
Heckonbko JlotoB nnu nx gonen. Pasmepsbl JlotoB Ans kaxgoro VIHCTpymeHTa un
Buaa ToprosBon nnatgopmbl ykasbiBaoTca Ha Cante KomnaHuu, a Takke 3agaHbl
Ha Cepsepe KomnaHuu. B cnyyae npotmBopeqnin, MHopMauus, 3agaHHas Ha
CepBepe KomnaHuun, uMeeT npenmyLLeCcTBEHHOE 3Ha4YeHNe.
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MynbTunnuMkaTop — KO3(MUUMEHT, oTpaxatoLlmin OTHOLIEHME OTHOCUTENBbHOIO
N3MeHeHNa CyMMbl caenku B nnatgopme Libertex kK oTHOCUTENBHOMY U3MEHEHUIO
ctoumoctn basosoro AkTmBa. AKTyanbHas WHGOpMaUUS O MaKCUMarnbHbIX
pasmepax Mynbstunnukatopos ansa kaxagoro MHcTpymeHTa nybnukyetcs Ha Cavite
KomnaHun, a Ttakke 3agaHa Ha Cepsepe Komnanuu. B cnydae npotusopeuni,
nHopmaumsa, 3agaHHas Ha Cepepe KomnaHun, nmeeTr npeumyLLecTBeHHOe
3Ha4veHue.

HavanbHasa Mapxa (MapxuHanbHble TpeGoBaHus, Initial Margin) — cymma,
KoTopas AofmkHa Haxoautbca Ha ToproBom Cuéte ana OtkpbiTvs [losuumn.
MapxuHanbHble TpeboBaHusa ona kaxagoro MHCTpymeHTa ykasbiBatoTca Ha Cante
KomnaHun, a Ttakke 3agaHbl Ha Cepepe KomnaHun. B cnyyae npoTtusopeyni,
nHpopmauua, 3agaHHasa Ha Cepsepe KomnaHuu, uMeeT npenmyLLecTBEHHOe
3Ha4yeHue.

HeakTuBHbIN CYET — CUET KnneHTa, KOTOPLIA HE MCMNONb30oBarcs AN Kaknx-nmbo
ToproBbix nnu Hetoprosbix onepauun no mHuumatnee KnneHta B TeveHue 90
KaneHgapHbIX AHEMN.

HepeanusoBaHHbin (MnaBarowmn, Tekywmn) ¢pUHAHCOBLIN pe3ynbTaTt
(MnaBawaa npubbINL/YOLITOK) — UHaHCOBLIM pe3ynstaTr no  OTKPbITbIM
Mosnumam  npu  Tekywen crtoumoctm  WUHcTpymeHToB.  OTpuuaTenbHbI
uHaHcoBbI  pe3dynbtaT no  OTKpbITbiM - [Mo3uumam  npeacraBnsaeTr  cobowu
nnasarowmm yobITOK, NONOXUTENbHbBIA — MMaBatoLLyo NPUobbISb.

HetoproBas onepaumsa — Onepauuss no 3aducneHnoo w/vnn  CnmncaHuio
HeHexHbix Cpencts Ha CYET n/vnun co Cuéta KnuneHTa, a Takke nHble Onepauuu,
He CBSi3aHHble HanpsaMYyto ¢ coBepLueHnemM Toproebix Onepauui.

O61bLEM TOproBoM onepaumm — KONMMYECTBO MPOAABAEMOro WM MOKYNaemoro
WHcTpymeHTa B JloTax, eavHuuax namepeHusi CooTBeTCTBYyoWero MHCTpyMeHTa
UNn Ccymmbl caenku B BanTe banaHca (B 3aBUCMMOCTM OT MCMOSb3yeMOMu
Toprosown nnatgopme).

Onepauun — Toprosble n Hetoprosble onepaumm KnveHTa.

OnepaunoHHbIin [leHb — BpemeHHon oTpe3ok ¢ 21:00:00 go 20:59:59 no
puHBKuYy (GMT), Kpome BbIXOAHbLIX U Npa3gHUYHbIX AHEN. B pesynbraTte nepexona
Ha retHee / 3MMHee BpeMsl, BpeMsi Hadana v okoH4yaHus OnepauuoHHoro [HA
MOXeT cmewatbca Ha 1 (oguH) yYac. AKTyanbHasi MHGOPMaUUS O BbIXOLHbIX W
npasgHuYHbIX OHAX Nybnukyetca Ha Cante KomnaHuu, a Takke 3agaeTca Ha
CepBepe KomnanHun. B cnydae npoTuBopeuvin, uHGOpMauus, 3agaHHas Ha
CepBepe KomnaHuu, MeeT npenmyLLeCcTBEHHOE 3Ha4YeHNe.

Opaep (OTnoxeHHbIW opaep, JIuMuT, YpoBeHb) — yCrOBHOE pacrnopskeHune
KnneHta cosepwutb Toprosyto Onepauuio npu  BbIMOMHEHUN  YCHOBUN,
onpegenéHHblx KnneHtom B Toproeon nnatedopme; npu 3ToM nogpasymeBaeTcs,
4YTO Takowm npukas OyaeT MCNOMHEH B HeonpenenéHHbli MOMEHT B Oyayuiem B
COOTBETCTBMM C nopsgkom mcnonHenuss Opaepos, onpenenéHHbiM PernameHTom
ToproBbiX onepauun. [doctynHble Buabl OpaepoB 3aBUCAT OT  BblOpaHHOM
Knnentom Toprosoun nnatgopmel.

OTKpbITasa NoO3vUMA — CymMMa W/unm O6bEM KynmneHHOro (MnvM npPoAAaHHOro)
NHcTpyMeHTa, He MOKPbLITOro NPOTMBOMOMOXHOW MNpoAaxen (MOKYMKOW) TOro xe
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MHCTpyMeHTa B TOM e cymme wu/unu obbéme; pesynbraT WUCMNOSHEHUS NepBown
yactn [llonHon Cpenkn (Toproson Onepauum no OTkpbiTUiO [lo3uumn). B
pesynsrate OTkpbiTa [losvumm y KnveHTa BO3HMKaT obsasatenscrea: a)
Npoun3BeCTU NPOTUBOMONOXHY Toprosyto Onepauuto no 3akpbiTuio Mo3nyumn Toro
Xe ob6béma; b) nopaoepxuBatb YpoBeHb MapXu He HMXe YCTaHOBMNEHHOMO
KomnaHuen pasmepa (o118 nnatgopm, UCMOomnb3YLWNX 3TO NOHATHE).

MepeHoc OtkpbiTon Mo3numm (SWAP) — coxpaHeHne OTkpbiTon [losmumn
Krnventa Ha cnepgywouwme cytkn. [lopsgok n ycnosust [MepeHoca OTKpbITOM
Mosunumn onpepenstotca KomnaHmen ansa kaxagoro suga Toproson nniatgopmel.

MnaTtéxHbin areHT — TpeTbe nuMuo, npuenekaemoe KomnaHmenm B Uensx
3auncneHna u/mnn Cnucanua [eHexHbix CpeactB Ha C4yét wu/unm co Cuéta
KnueHTa.

NMonHasa Cpenka (Round Trip) - COBOKYNHOCTb ABYX NPOTUBOMNOMNOXHbIX TOProBbIX
Onepauun ¢ ognHakoBblM 06bEMOM (OTkpbITME [No3uummn n 3akpbiTue MNo3numm):
MOKYMKW C nocregyowen npogaxen vnu npogaxu ¢ nocnegyrolien nokynkon B
OoTHoLeHuu No3nunn c ogHUMm 1 Tem xe Tuketom (ID).

Motok KoTupoBOK — nocrnegoBatenbHOCTb KOTUMPOBOK, TpaHCNMpyeMblX B
Toprosyto nnatcopmy, Bknovawwaa Bce KoTMpoBKW, NpedocTaBrieHHble
KomnaHnen KnveHTam no ux 3anpocam, a Takke Bce KOTMPOBKM MO dhakTUYECKU
coBepLUéHHbIM ToprosbiM Onepaunsam.

MyHkr (Mwun) - eguvHMua ogHoro w3 mnagwmx paspsgos B KoTuposke
WHcTpymeHTa, coctasnstowas 0,0001 unum 0,01 B 3aBrcuMoOCTM OT NHCTpyMeEHTa.
N3meHeHne KotumpoBkn Ha 1 (ogHy) eguHuuly mnagwero paspsga KoTuposkm
Oo3Hayaet nameHeHve Ha 1 (oguH) MNyHKT.

Pabounn peHb — BpemeHHon oTtpe3ok ¢ 6:00 go 15:00 no lMpuHBMuy (GMT)
eXeQHEeBHO, KPOME BbIXOAHbIX U Npa3gHUYHbIX AHEW. AKTyanbHasa MHopMaums o
BbIXOA4HbIX W Npa3gHUYHbLIX AHSX NybnukyeTtca Ha Cante KomnaHun. B pesynsrate
nepexoga Ha netHee / 3MMHee BPeMsi, BpEMSI Havana u okoH4YaHus Pabo4yero [Hs
MOXET cmeLatbes Ha 1 (oguH) vac.

PeanusoBaHHbIN ((hMKCUpPOBaHHbLIN) (PUHAHCOBLIN pe3ynbTaT — (PMHAHCOBbLIN
pesynerat no [MonHbim Caenkam. OTpuuaTtenbHbin (PUHAHCOBLINM pesynbraT Mo
MonHbim Cpenkam npegcTtaBnsier cobor ybbITOK KrveHTa, nonoXutenbHbIn —
npudbinb KnneHTa.

Pexum kotupoBku (TMN MCNOMHEHUA) — TEXHONOMMYECKUIA NMPOLIECC MOMyYeHUs
(noaTtBepxaeHus) KnuneHtom AkTyanbHon LleHbl npwu coBeplueHun Toprosown
Onepauun. [octynHble Pexumbl KOoTMpoBaHWUS OTNMYalTCA B 3aBMCUMOCTU OT
BMAOB ToprosbIX NNatgopM 1 TopryemMblx B HUX IHCTPYMEHTOB 1 onpeaensoTcs B
COOTBETCTBYIOLLMX NPUMNOXEHUAX K PernameHTy coBepLUeHUs TOProBbIX onepawmm.

Cant KomnaHum — cant B rnobanbHOM CETU WHTEPHET, PacrofiOXKeHHbI Mo
agpecy http://www.fxclub.org, a Takke WHble canTbl B rnobanbHON CETU MHTEPHET,
Ha KoTopble KoMmnaHus ccbinaetca B CornawieHnn unu Ha Cante KomnaHun.

CBo60oaHbIN OcTaTtoK [leHexHbIx CpeacTB - AOCTYMHbIE AN CHATUSA AEHEXHbIE
CpeactBa, koTopble KnuneHT He ucnonb3dyeT B ToproBon gestenbHoctu. Pasmep
CBobogHoro Ocrtatka [eHexHbix CpenctB paccumTtbiBaeTca KomnaHuen no
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yCTaHOBMNeHHbIM KomnaHuen npasunam, uHdopmauma o pasmepe CBob6oaHOro
Ocratka [eHexHbix CpeactB MoxeT ObiTb ykaszaHa B JluuHom KabuHete w/vnun
Toprosoun nnatdgopme.

CepBep KomnaHuuM — nporpaMMHO-TEXHUYECKUA KOMIMIMEKC, MOCPEACTBOM
KOTOpPOro ocylecTBnseTcs obpaboTka KIMMEHTCKUX pPacropsikeHUn U 3anpocos,
npegocTtaBneHne KnueHty uHdopmaumm o6 M3MeHeHusX LeH Ha (puHaHcoBble
MHCTpYMEHTbI B pexume peanbHoro BpemeHun (B 0ObEMe, onpenenéHHom
KomnaHuen), y4ét B3auMHbIX 06s3aTenbcTB Mexay KnueHtom u KomnaHuen, a
Takke MUCMoNHeHne UHbIX ycrosuii CornawleHus.

Cucrtema(-bl) oHnamH-toproBnu: Jlioboe nporpammHoe  obecneyeHue,
ncrnonbdyemoe KomnaHwen, KoTopoe BKM4YaeT B cebsi COBOKYMHOCTb HaLUMX
KOMMbIOTEPHBIX ~ YCTPOMCTB, nNporpammHoro obecnedeHnsi, 6a3  OaHHbIX,
TEeNneKkoOMMYHUKaLMOHHOro obopyanoBaHus 1 ToproBon nnaTtdopMbl.

Cnucanue CpepnctB (CHaTue Cpencts, BoiBoa Cpeacts, BuiBoa [leHeXHbIX
CpenctB) — Cnucanne [eHexHblx Cpeacts co Cyéta KnueHTa n nepedncrneHune
nx no peksmantam KnmeHta wmnmn ero YnonHomodeHHoro JIvua, ykasaHHOro
KnneHtom B «PacnopsikeHnn Ha BeiBog [leHexHbIx Cpeacrsy.

Cnoco6 CnucaHma — oanH u3 npeanoxeHHblX KnueHTy metogoB CHATUA
Cpepncts, koTopbIn Nnybnukyetcsa B JlnuHom KabuHeTe.

Cnpep — pasHuua mexay LleHon Ask u LieHon Bid HCTpymeHTa, BblpaXeHHasa B
MyHkTax. Cnpeg MOXeT N3MEHATLCH B 3aBUCUMOCTU OT PbIHOYHbIX YCIOBU.

CpeactBa (Equity) — B3BelweHHasa oueHka ctoumoctu Cpencts Ha ToproBom
Cuéte, npeacrtasnstowas cobon cymmy aeHexHolx Cpeacts Ha ToproBom Cuérte,
C Y4E€TOM HepeanusoBaHHOW NpubbINK (yObITKOB).

CraTtyc - oueHKa TOpProBon akTUBHOCTU, a TaKKe BENMYMHbI OCTATKOB LEHEXHbIX
CpegctB Ha Cdetax KnueHTa (B pamkax ogHOW Y4Y4€THOM 3anucu B JIM4HOM
KabuHeTe), BblpakeHHas B 6annax.

Cton (Stop / Stop Loss) — Tun, npuceamBaembin Opaepy KnueHTa B cnydae,
ecnu Takon Opaep BbICTABNSETCA Ha NPoAaxy Mo ueHam (Kypcy) HMKe TeKyLlero
PbIHOYHOIO YPOBHSI UIM Ha MOKYMNKY MO LeHaM (Kypcy) Bbille TEKYLLEro pbIHOYHOMO
ypoBHs. OcHoBHast 3agava OppgepoB Tuna Crton — coBeplueHne Toprosown
Onepauun nNo TeKkywen pbIHOYHOM LeHe nocre nepecevyeHns ueHbl Opgepa
Kotuposkon NHCTpymeHTa.

Cron-AyTt (Stop-Out) — npuHyoutenbHoe 3akpbiTve [lo3uuun KnuneHta no
TEKYLIMM PbIHOYHBIM LieHaM B criydae JOCTUXKEHUSA JONYCTUMOrO YPOBHS YObITKOB.
MpaBuna npuHyauTenbHOro 3akpblTvs [Mosvumn KnueHta Moryt oTtnuyatbca B
3aBUCUMOCTU OT ucnonb3dyemon ToproBon nnartopMbl U  OMUCLIBAKOTCA B
PernameHTe TOprosbIx onepauuin.

Cuét KomnaHum — pacuyétHbin CyéT KomnaHum B KpeauTHOW opraHu3auuun, CHET
(koWenék) B ANEeKTPOHHOM NNaTEXHOW CMCTEME, a TaKkKe WHble cyeTa, BKMYas
cyeta NnaTéxHbIX AreHToB.

Tuk — MyHMManbHOe n3aMeHeHue ueHbl WHcTpymeHTa. KOHKpeTHble 3HaveHus
TukoB No MHcTpymeHTaM ykasaHbl Ha Cawnte KomnaHuu, a Takke 3agaHbl Ha
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CepBepe KomnanHun. B cnydae npoTtuBopeumin, uHGOpMauus, 3agaHHas Ha
CepBepe KomnaHuun, UMeeT npenmyLLeCTBEHHOE 3Ha4YeHNe.

Tuketr (ID) — yHUKaANbHbIN MAEHTUDUKALMOHHBIA HOMEP, KOTOpbIM KomnaHus
BrnpaBe npuceaveaTb B TOproBoyn nratgopme Kaxkaown OTKpbIBaEMOW NO3NLUK UNn
OtnoxeHHomy Opaepy KnueHTa.

Tun WUcnonHeHus Fixed Price (Mo 3anpocy) - tmn coBeplueHnss Toprosbix
Onepauun, npun kotopoM KnneHTy cHavyana npegoctaBndaotTca KoTuposkm
HenocpeacTBEHHO Ans coBeplleHna ToproBon Onepauuun, a 3ateM KnueHt
NOATBEpPXXO4aeT CBOe XenaHuve coBepwunTb Toproyto Onepauuio nytem HaxaTtus
Ha ueHy B Toprosou nnatdopme. lNocne Haxatus Ha ueHy Toprosaa Onepauus
nnbo nopteepxaaetrca Ha Cepsepe Komnanuu, nubo KnuneHTy npepnaraetcs
3anpocutb KoTnposku ansi coeplueHnsa Toproson Onepauum BHOBb.

Tun UcnonHeHuna Instant Execution (BbicTpoe UcnonHeHne, HemeaneHHoe
UcnonHeHue) — Tun coseplieHus Toproebix Onepauuin, npu KoTopom KnneHT
Bblpa)kaeT CBOe >XenaHwe coBepwunTb Toprosyto Onepauuio nyteM Haxatus Ha
ueHy B ToproBon nnatdopme. Ecnn ueHa He nepectana ObiTb akTyarnbHOW,
npoucxoaut nogreepxaeHne Toproson Onepaumn. Ecnn Kotnposka B Toprosowu
nnatcopme nepectana 6biTb akTyanbHoW, KnueHTy npegnaraerca HoBas LeHa
ana cosepweHus Toproson Onepauuun. [NpennoxeHune COBEPLUMTb TOproByro
Onepaunto NO HOBOW LieHe OrpaHM4eHO No BpemMeHu. KnueHT cornawaercsa Ha
BO3MOXHOe coBepLueHne Toproson Onepaunn no nobown aktyansHon Ha Cepeepe
KoMmnaHun ueHe B cnyyae, ecrniv ero rnonbiTkM coBepwmnTb Toprosyto Onepauunto
HeogHOKpaTHO (He MeHee 2 (AByX) MOMbITOK Noapsa) OTknoHswTca Cepsepom
KomnaHun no npuynHe nameHeHna Ha Cepepe AkTyanbHoW LieHsbl.

.Tun UcnonHeHna Market Execution (PbiHo4YHOe UcnonHeHue, Actual Price) -

TMN coBepweHus Toproebix Onepauun, npu KoTtopom KriveHT BblpaxaeT csoe
XenaHve cosepwntb Toproeyto Onepauuto, 3apaHee cornawascb C TeMm, 4YTO
Toprosas Onepauuma Oymer coBepweHa no uUeHe, akTyanbHou Ha Cepsepe
KomnaHun (6e3 npeanoXxeHnst HOBbIX KOTUPOBOK).

ToproBas Onepaumss — KOHBepcuMOHHasaA BHebOupxeBas Onepaumsa ¢
domHaHcoBbIMU NHCTpyMeHTamun, coBepluaemMasa mexgy KomnaHuen v KnneHtom B
B6ecnoctaBoyHOM pexume, T.e. Onepauus, npegycmatpusatowias nokynky (BUY)
unn npogaxy (SELL) WHCTpymeHTa, raoe TEepMUHbI «MNOKynKa» W «npogaxa»
paccMaTtpuBaloTCA KaK TEeXHWYecKMe TepMUHbI, MOCKOMbKY rnepexoga npasa
cobcTBEeHHOCTM Ha WHCTpyMeHT He npoucxoaut. Toprosble Onepauun mexay
KomnaHuen n KrnveHToM coBepLuatoTCs Mo MecTy HaxoxaeHuss KomnaHuu.

ToproBoe Bpemsi — BpeMeHHOW WHTepBan, B TeYeHWe KOTOPOro BO3MOXHO
coBepLueHne Toprosbix Onepauun ¢ MHCTpymeHTaMmn 1 BbicTaBneHne Opaepos no
WHcTpymeHTy. ToproBoe Bpemsa no kaxgomy HCTpyMeHTY yKkasbiBaeTcs Ha CanTte
KomnaHun, a Ttakke 3agaetcs Ha Cepsepe KomnaHun. B cnyyae npoTtuBopevnn,
nHpopmauma, 3agaHHasa Ha Cepsepe KomnaHuu, uMeeT nNpenmyLLecTBEHHOe
3HayeHne. BHe Toprosoro BpemeHu cosepweHne ToproBbix Onepaumi u
BblcTaBneHune (Mogndukaums) OpaepoB HEBO3MOXHbI.

ToproBbin CuéTt (Cuyét KnueHTa) — creuuwanbHbii CYET B cucTeMe Yy4éTa
KomnaHuu, ucnonb3yembii eto ans yd4éta Hetoproebix Onepauun, oTpaxeHus
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COBEpLUEHHBIX caenok, OTKpbITbiX MNo3numn, Opaepos, a Takke MHbIX AENCTBUN U
pacrnopsbkeHuin KnneHTta, npeaycMoTpeHHbIx CornatueHmem.

ToproBas nnartdopma (TepmunHan) - cneunanmsanpoBaHHoe
nporpaMmMHO-TeXHMYeckoe obecneveHne, nossongtwoliee KnumeHTy cornacoBbiBaThb
¢ KomnaHnen 4yepes WIHTepHET cyllecTBeHHble ycnosusi Toprosbix orepauun,
coBepllaeMbiXx B pamkax Hactoswero CornaweHusi, a Takke ukcuposaTb
yTBEPXKOEHHbIE YCMNOBWUSA, YCTaHOBIMEHHblE M OTMeHEHHble Oppepa. Toproas
nnatgopmMa No3BongeT nonyyarb (PUHAHCOBYO MHGOPMALMIO C MeXOyHapOaHbIX
(PUHAHCOBbLIX PbIHKOB, OTNPaBNATb MHCTPyKUuMM KomnaHum wn  nonyyatb
noaTBepxaeHnss u  OT4é€Tbl OT KomnaHum. ToproBas nnatcopma [OSmKHa
obecneumBatb  ugeHtudpumkauuiwo  CTOPOH (ayteHTupukaumto  CTOpPOH),
0OMeHMBaOLWNXCA COOBLLEHNAMN, a Takke KOHPUOEHUNANbHOCTb U LENOCTHOCTb
COOOLEHMA C MNOMOLLBD BCTPOEHHbLIX CPEACTB LWMEpPOBaHMSA. YKasaHHble
NPOrpaMMHO-TEXHUYECKME KOMMMEKTbI BKMHOYAOT B CcebA MH(OPMAaLNOHHbIE U
Toproeble nnatdopmbl Libertex, MetaTrader 4 n MetaTrader 5, a Takke WHble
CUCTEMbI, PEKOMEHOOBaHHbIE K MCMNOMNb30BaHMIO KomMnaHuen B Lenax UCNONHEHUs
HacToswero CornalueHus.

YnonHomoyeHHoe JlMuo — cumsnyeckoe mnu puandeckoe nuuo, HagernéHHoe
opuumManbHbIMU - MOMHOMOYMAMM  YNPaBEHNs, COBEPLUEHUSA ONpeaenéHHbIX
AENCTBUMN.

YpoBeHb Mapxu (Margin Level, YpoBeHb CpeactB) — oTHoweHue Cpeacts
(Equity) k 3anory (Margin Required), BblpaxeHHOe B rnpoLeHTax.

YpoBeHb Stop-Out — ypoBeHb Mapxu, npu kotopom [losnuusa/vm nognexar
npuHyanTenbHoMy  3akpbiTuto  KomnaHuwen no  AktyanbHom LleHe 6es
npeaBaputenoHoro yesegomneHna KnueHta. YpoBHu Stop-Out gna  kaxgowm
ToproBown nnatdopmMe ykasbiBaoTCa B PermameHTe TOprosbix onepauuin.

XempxupoBaHue (JlokmpoBaHue) — BO3MOXHOCTb HanUunsa nNo3uLmi No OgHOMy
MHCTpYMEHTY, OTKPbITbIX B pa3HOHanpaBSieHHble CTOPOHbI.

LleHa Ask — ueHa, no kotopon KnneHT moxeTt coBepwmnTb Toprosyto Onepauumto
tvna BUY (Ha nokynky WHcTpymeHTta), pansa Toprobix nnartgopm,
npegycmaTpuBalroLwmx coseplieHne Toprosbix Onepauunn co Cnpeaom.

Llena Bid — ueHa, no kotopon KnveHT MOXeT cosBepwunTb Toprosyto Onepauuio
Tvna SELL (Ha npogaxy WHcTpymeHTa), ansa ToproBbix nnatdopm,
npegycmaTpuBalroLwmx coseplieHne Toprosbix Onepauun co Cnpenom.

LleHa Mid — ueHa, Haxogswasacsa mexay LleHamn Bid n Ask v no kotopoun KnveHt
MOXeT coBepwuTb nobyto Toprosyto Onepauuto ana Toproebix nnatgopMm,
npegycmaTpuBatroLwmx coseplieHne Toproeblx Onepaunn 6e3 Cnpeaa.

dkcnupauma — uctedeHne WHctpymeHta CFD; pacnpoctpaHaetca Ha
MHcTpymeHTbl CFD, bBasoBbiM AKTMBOM KOTOpbIX SBASKTCA (OblOYEPCHbIE
KOHTpaKkTbl; npekpalwieHne coepweHna Toproebix Onepaunini € TeKywum
obOYEPCHBIM KOHTPAKTOM C Lenblo Havana coseplueHnss Toprosbix Onepauuin co
cnegyowmm. Jatel Skcnvpauun ana kaxagoro MHctpymenTa CFD onpegensitoTcs
KomnaHuen B OOHOCTOPOHHEM Mopsigke U ykasbiBatoTcs Ha Cante Komnanuu, a
Takke 3agatotcs Ha Cepsepe KomnaHun. B cnyvae npotvBopeunn, nHpopmauus,
3agaHHas Ha CepBepe KoMnaHuu, umeet npeMmyLLecTBEHHOE 3Ha4YeHe.
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TepMuHbl, ucnonb3yemble B TekcTe Hactoswero CornaweHus, onpeneneHus
KOTOPbIX OTCYTCTBYIOT B Hactosiwem [lpunoxeHun, nognexar TONKOBaHUIO B
COOTBETCTBMM C OOLLENPUHATBIMU ObOblMagMK OenoBoro obopoTta U NpPakTUKM,
npyuMeHaemMbiMn B cchepe OUPXKEBOW TOProBNM W 3aKMOYEHUSs CAENOK C
NPOU3BOAHBLIMU (PUHAHCOBLIMU VHCTpYMEHTaMu.
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