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1. BCTYN

1.1. Ua KnieHtcbka yroga yknapaetsca Mk Forex Club International LLC,
topuanyHo ocoboto, Wo aie BignoBigHO 00 3akoHopaBcTBa CeHT-BiHCEHT i
lpeHagiHun, 3apeecTpoBaHoo nig HomepoMm 1277 LLC 2021, aka mae 1opuanyHy
agpecy: The Financial Services Center, P.O.Box 1823, Stoney Ground,
Kingstown, VC0100, St. Vincent & the Grenadines (Takox imeHoBaHOO "MK",

"Hac" abo "KomnaHin") i KnieHTom (Takox imeHoBaHum "Bun", "Bawwu").

1.2.  Yroga (mani - "Yroga") o3Hauyae KnieHTCbKy yrogy, Gyab-siki jogaTtkm Ao Hel,
PernameHT TOprosux onepadin, PernameHT HeTOprosux onepadin, BusHadyeHHs
TepMmiHiB, [loBigoMmneHHa npo pusnkn, Creundpikauito CFD, a TakoX iHLi
AOKYMEHTUN Ta iHdopmauito, gocTynHi Ha Beb-cantax Komnanii. 3sepTatoumcs
3a HawuMmn nocryramun, BW MOrogXyeTecs 3 ymMOBaMu BCiX BuLLEe3a3HaYeHUX
AOKYMEHTIB, AKi yTBOPIOHOTL L0 Yroay. Lle o3Havae, Wwo B pasi, sKwo Bu bygete
NPUNHATI HaMK AK Haw KnienT, Bu i Mu Byaemo 30060B'A3aHi 4OTpUMyBaTUCS LMX
NonoXeHb Ta YMOB.

1.3. Bapagu BnacHoro 6nara Ta 3axucty, Oyab nacka, nepekoHamTecs, WO BWU
NPUAINUAN JOCTaTHbO Yacy NPOYUTaAHHIO L€l Yrogn, a Takox byab-sikoi iHWoT
A0AaTKOBOI AOKyMeHTauii Ta iHdopMmadii, OOCTynHOI BaM 4epe3 Beb-canTu
KomnaHii, oo BigkputTa TOproBoro paxyHky Ta/abo 3gincHeHHst Oyab-sKoi
AiSANbHOCTI 3 HaMmu. [Ana oTpuMaHHs Oyab-siKMX AOAATKOBUX PO3'ACHEHb, Bam
cnig 3B'A3atmucsas 3 Hamm abo 3BEPHYTUCSA 3a He3anexHow npodeciiHOo
KOHCyrnbTauieto (3a HeobXiaHOCTI).

1.4. Lum Bu Ges3zacTepexHO BM3HAETE i MOrO4XKY€ETECS 3 TUM, LWO: (a) 3anOBHIOKOYUM i
nepegatoun Komnanii popmy 3aaBm Ha BigkputTss TOproBoro paxyHky Ta/abo
HaTUCKaluM Ha BignosigHe Micue abo nopyd i3 3aaBok "A npurmaio Lo
Knientcbky yrogy", abo Ha Oyab-aki aHanorivyHi  KHOMKW/NiATBEpOKYBasbHI
3asBu, Npu3HayeHi ana Toro, Wwob npooeMOHCTpyBaTM Ham Bally 3rogy Ta
NpurUHATTA Uiei Yrogn, Ta/abo (b) oTpumyrounm goctyn abo BUKOPUCTOBYHOYU
Ta/abo npogoBXyo4M OTpUMyBaTM LOCTYN abo BMKOPUCTOBYBATM MOCHYrK, LLO
HagalTbcs KomnaHieo, BM MOBHICTIO MOrogKyetecb AOTpuMyBatuca Ta Oytu
NnoB'A3aHNMM BCiMa MOMNOXEHHAMW W yMOBaMMW, BUKMageHUMU B Ui Yrogi,
OCKiSTbKM BOHW MOXYTb 3aCTOCOBYBATUCb MO BiAHOLLEHHIO A0 Bac.

1.5.  Bwuxogauu 3 Hawmx BUMOIN, LA Yroga Mae MiCTUTU BCi NOSIOXKEHHA M YMOBW, LLO
perynoTb Hali BIAHOCUHU Ta Bally AiSSbHICTb i3 HaMu; Ua Yroga ckacoBye
Oyab-SKi iHWI nonepegHi yroan, AOMOBEHOCTI, a TakoX BUpaxkeHi abo Henpsmi
3aaBu, 3pobneHi Hamn; Ta Byab-Aki gii, ynyweHHa abo 3aaBu (ycHi abo iHLwi),
3pobneHi Bamn abo Hamu, BKITOYHO 3 Byab-SKMMK HaWMMK cniBpobiTHMKaMu, 3
AKUMU BM MOITIM KOHTaKTyBaTW, HE MOBUHHI 3MiHIOBaTK abo MaTtu nNpiopuTeT Hag
Lieto Yrogoto.

1.6. [Mocapin TepmiHiB, HanMcaHUX 3 BENUKUX NiTep, HasegeHo B [loaatky A oo uiel
Yroan.

2. HABPAHHA YNHHOCTI TA AIA Yrogu

2.1. KomnaHia 3060B'A3yeTbCA HagaBaTuM CBOI MOCMYrM CyBOPO Ha YMOBaXx,
BUKNaAEHNX Y LbOMY OOKYMEHTI, SKi He niansaratoTe 06roBOPEHHIO i MOXYTb Yac
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Bi yacy 3miHoBatuca Ha poscyn Komnawil. [MpuegHyrounce o uiel Yrogw,
KnieHT norogxyetbca 3gincHiooBatu BCi Toprosi Ta HeToprosi onepauii Ha
ymoBax uiel Yroau. lpuegHaHHa [o uiei Yrogn 3gincHoetTbcs KnieHTom y
MOMEHT BigKpuTTa (peectpadii) KnieHtom i Bepudikauii Komnanieto Ocobucroro
kabiHeTy KnieHTa Ha Beb-canTi KomnaHii abo B MobinbHOMY goaarky.

His uiel Yrogn nodvHaeTbcs nicna aktuBauil ToproBoro paxyHky. KomnaHis
npoBoANTb npoueaypu nepesipkm 6naroHagiviHocTi (Due Diligence / KYC) wopo
KnieHTa ans BUKOHaAHHSA HaLWNX OPUONYHNUX BUMOT.

Lla Yroga He € nybniyHoto odpepToto. KomnaHis 3anuwae 3a coboro npasBo
BigMoBUTK Oyab-akin ocobi B yknageHHi uiei Yroaw, BigkpuTTi Toproeoro
paxyHKy 4m ctBopeHHi Ocobuctoro kabiHeTy abo ckacyBaTu nNpuegHaHHS
Oyab-sKoi ocobu fo uiel Yroam Ha BnacHum poacys i 6e3 nosCHEHHSA NPUYKH.

3. BIAKPUTTA TOProBOIro PAXYHKY

3.1.

3.2.

3.3.

3.4.

3.5.

Micna oTpumaHHA Bawol 3asBM Ha cTBopeHHss Ocobuctoro kabiHeTy Mwu
BMKOPUCTOBYBaTUMEMO HadaHy BaMu iHdopmauito ans 36opy AoaaTkoBUX
BiJOMOCTEN NpO Bac, ki M1 BBakaTMUMEMO HeobXigHMMKM abo AopeyHMMK 3a
AaHnX 00CTaBWMH AN BUKOHAHHSA HaLUMX LpMANYHNX 3000B's3aHb. Lle Bkovae,
KpiM iHLWIOro, nepeBipky Balioi ocobu abo OTpMMaHHA pekomeHaauin Big
CTOPOHHIX nocTayanbHuKiB iHopmauii Ta 3 6a3 gaHux (NyGRiYHMX YK iHLWKX).Br
po3ymieTe, WO Takuni 36ip JaHMX MOXe MpPOoBOAUTUCA Ha Byab-sikomy eTani
Haworo cniBpobiTHMUTBA, i MW OYiKyeMO, WO BW Oygere HagaBaTM Ham
cnpusiHHA 3 Byab-siKkOK 40OaTKOBOK iHpopMmauietn. HeBUKOHAHHSA L€l BUMOrn
npussege 40 NPUNUHEHHS BIOHOCWH MiXK BaMu i HAMU BIiANOBIAHO OO YMOB Ui€l
Yroan.

Mwu posrnsHemo Bally 3asBy i, TiNbK1 SKWO My ByaemMo 3a40BOMNEHI OTPUMaHO
iHdpopMmavLieto/aokyMeHTauieto, M1 npuimemMo Bac sk KnieHTta Ta, BignoBigHo,
BiAKPMEMO BaM TOproBui paxyHoK.

Bu HeceTe BignoBiganbHICTb 3a HagaHHS HaM BIPHOI | TOYMHOT iHGhopMauil, | MK
MOXEeMO MnoKragaTnuca Ha HagaHy BaMu iHopmaLito, SKWO Yy Hac Hemae
niacTaB BBaXaTu, WO HagaHa Bamu iHpopmaLia € HETOYHO. Y pasi Byab-akux
3MiH Yy HajaHin Bamu iH(opmauii, BM MNOBUHHI MOBIAOMWUTU Hac Npo Lue
NUCbMOBO.

Mn 3anunwaemo 3a coboiw npaBo B Oyab-AKMM 4Yac 3 MOMEHTY peecTpauii
3anpocuTK y Bac HacCTynHe N4 uinen igeHTudgikauii:

3.4.1. [Ons gisnyHoi ocobn: AOKYMEHT, Lo noceigvye ocoby.
3.4.2. [Onsa topuaudHoi ocobu: peecTpauiviHi, YCTaHOBYI [OOKYMEHTU Ta

AOKYMEHTMU, L0 NiATBEPOXKYIOTb FOPUANYHUIA CTaTyC.

KomnaHia mae npaBo NpoBOANTU MOCUNEHY KOMMMEKCHY nepeBipky KnieHTa Ha
Oyaob-skoMy eTani BigHOCUH. Akwo KnieHT He Hagae AoKymeHTwu/iHdopmalito,
3anutaHy KomnaHieto, KomnaHis Mae npaBo obmexutn Ta/abo 3abopoHuUTH
KnienTy 3gincHioBatn Toprosi/HeToprosi onepadlji.
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NOCHYIU

41.

4.2

4.3.

4.4.

4.5.

4.6.

Mwu nponoHyemo Bam [OCTyn [O TOPriBni OeSKUMU HCTpyMeHTamu y popmi
CFD (to610 KoHTpakTiB Ha Pi3HULO) TifIbKM Ha OCHOBI BMKOHAHHSA. [leTanbHui
ONUC MpPOMOHOBaHMX Hamu IHCTPYMeHTiB i cneundikauii CFD pgoctynHi Ha
Hawomy Beb-canrTi.

Y TOproBux onepauisax 3 Bamn My Byaemo giaTu sk npyHUMnan, a He SiK areHT
Bif4 Baworo imeHi. Lle o3Hayae, WO MM € KOHTpareHTOM 3a BCiMa BaluMMu
ToproBumun onepauisimu.

Bu posymiete, wo KomnaHis He 3abesnedvye disnyHy noctaeky basoBoro
aKkTuBy, WO nexunTb B ocHosi CFD.

Mwn He Hagaemo iHBECTMUINHMX, iIHAHCOBMX, HOPUAUYHWUX, NodaTkoBux abo
Oyab-AKMX iHWWX KOHCynbTauin. Bu posymieTe, WO BM MOBUHHI CaMOCTIMHO
ouiHOBaTM BCi yrogn [0 34iMCHeHHA ToproBux ornepauin i He MNOBWUHHI
noknagatnca Ha Oyab-aKy OyMKy, matepian abo aHani3, HagaHun Hamu abo
Oyaob-AKMM 3 Hawwmx adininoBaHux ocib, cniBpobITHUKIB abo iHWMX NOB'A3aHNX
CTOpiH, 9K Ha nopaay abo pekoMeHaauito. FAKLWO y Bac € CyMHiBK, Yn Crnig Bam
BUMHATU nofanbli il B pamkax Uuiei Yrogan, BM MOXeTe 3BepHyTUCs 3a
He3arnexHoK KOHCynbTaui€lo.

Mwn He npoOnoOHYEMO [HBECTULiMHI OOChigpKeHHs, a Oyaob-aki martepianu, wWo
MICTATb aHani3 puWHKY, BBaXXalTbCA MapPKETUHIOBUMMU MOBIAOMIIEHHAMU i He
NOBWHHI pO3rnsaaTucs Sk nopaga, pekomeHngauis abo AocnigKeHHS.

OpHa abo kinbka ToproBux niatgopm, ki MM BUKOPUCTOBYEMO, MOXYTb AaBaTu
3MOry KrlieHTaMm yknagatu yrogm asBToMaTtuyHo, To6To 6e3 HeobXiaHOCTI pyyHOro
BBeJEHHS AaHuX 3 Baworo 6oky ("®yHkuis aBToTOpriBni").

4.6.1. OyHKUiA gae 3MOry KMieHTY BCTAHOBUTWU HanawiTyBaHHSA NnatgopmMm Takum

4YnMHOM, OO KOXHa HacTynHa yroga BigkpuBanaca aBTOMATU4YHO 3a TUM
caMUM HCTPYMEHTOM, y TOMY caMOMy HanpsMi Ta 3a OOCTYMHOK LiHOH0,
AKLWO nonepefHsa yroga 6yna 3akputa nimiTHUM opaepom (Stop Loss, Take
Profit). KoxHa HoBa yroga BigKpMBaeTbCa BIigMOBIAHO [0 BUXIOHMX
napameTpiB, BBegeHnx KnieHtom (mynstunnikatop, Stop Loss, Take Profit,
ABTO-36inbLUEHHS TOWO). AKWO yroga 3akpuBaeTbcs 3a Stop Loss, Stop
Out abo Bpy4Hy (He3anexHo B4 TOro, MNO3UTUBHUMN YN HEraTUBHUMN
pesynbrat), ®PyHKUiA OeakTUBYeETbCA  aBToMatuMyHO. KnieHT  Moxe
BigknounTn PyHKUiIO BpyYHY B Oyab-akuMn 4Yac. PyHKUiSA He aKTUBYETbCS,
AKWO KnieHT He BcTaHoBuB Take Profit. Y Bunagkax, konu 3miHa
TOProBenbHNX YMOB NPU3BOAUTL OO TOro, WO TOProBenbHi napamerpu,
BCTaHOBMeHi KnieHTom, nepectatoTb Bignosigatm BumMoram Komnanii,
DyHKUist aBTOMaTUYHO BigKNHOYAETLCS.

4.6.2. Ana aktuBauil ®yHkUiT KnieHTy HeobXigHO HAaTUCHYTU KHOMKY ABTOTOPriBNS B

Mnatdopmi Ta NPUNHATU YMOBU BUKOPUCTAHHA Ta Po3kpuTTa iHdopmauii
NpoO PU3NKM NMpu nepiomMy 3anycky OyHkuii. 3 uboro MomeHTy PyHKUis byae
poctynHa KnieHTy.

4.6.3. BukopuctoByroun uro PyHkuito, KnieHT BM3HaE, WO BIOKPUTTS | 3aKpUTTS

yroq Moxe BigbyBatucs 3a [OONOMOrOK aBTOMaTUYHOIO BUKOHaHHSA
TOproBux onepauii Ha norof/ii paxyHky 6e3 noro/ii py4HOro BTpyYaHHS i
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nossorny. Takum 4YnHoMm, KnieHT ynoBHoBaXKye KomnaHito BUKOHYyBaTU BCi Ail,
WO 3AOINCHIOKTLCA Npu  BUKOpPUCTaHHI  PyHkuii. L ail BMKOHYyOTBCA
aBTOMaTMYHO 3a iHiuiaTmBo KnieHTa i He noTpebyloTb nonepeaHbOoil
aBTopm3auil NoToYHOI AisanbHOCcTi. Kpim Toro, KnieHT uum ynoBHOBaXxye
KomnaHito obmexntn Tta/abo 3abopoHMTM BUKOPUCTAHHA OyHKUIT Ha
nigcTasi NOTOYHMX ouiHOK KomMnaHil BignoBigHO 4o 1T NonNiTMKK Ta npoueayp.

4.6.4. OyHKUiI MalOTb OCOBNMBI XapakTEPUCTUKN Ta PU3MKK, NOB'A3aHi 3 HUMK. Bu
MOBUHHI peTenbHO PO3MMAHYTU MUTAHHA Npo Te, 4YM NigXoguTb Bam
ABTOTOPpriBMISA, 3 ypaxyBaHHAM BaLLIOro JOCBIAy, Linen, iHaHCOBUX pecypciB
Ta iHWKWX BiANOBIAHMX OOCTaBUH.

4.6.5. HapaHa OyHKuis He € pekomeHaauieto Ao kynieni abo npogaxy. Llieto
®DyHKUIE MOBUHHI KOPUCTYBaTUCA Tinbku Ti KnieHTW, SAKi yCBiOMIMIOIOTb
pU3nNK, nos'a3aHun 3 Toprieneto. Ockinbkn nporpamHe 3abesneyeHHs 3a
CBOEIO CYTTHO € CKNagHUM i He Moxe OyTu NOBHICTIO BifIbHUM Big MOMWUIOK,
BaM PEKOMEHOYETbCA YBaXXHO CTEXMUTU 3@ aKTMBHICTIO Ha CBOIX paxyHKax.
KomnaHis He Hece BignoBiganbHOCTI 3a ByAb-AKi TEXHiYHi, enekTpoHHi abo
Oyaob-aKi iHWI NOMWNKKW, WO BMHUKAKOTbL Mi Yac BUKOPUCTaAHHA DyHKLIT.
3okpema, KomnaHia He Hece BignoiganbHOCTI 3a 6yab-Aki BuTpatn abo
30MTKN, BKIOYHO 3 TUMW, ane He OOMEXYHYMCb TUMW, SKI BUHWKNN B
pe3ynbraTti BUKOpUCcTaHHA DyHKUil. KnieHT Hece NOBHY BiANOBIgaNbHICTL 3a
Oyab-aKi yrogu, yknageHi 3a gonomoroto ®OyHKuUil, i NOMy pekoMeHayeTbCA
YBaXXHO CTEXWTW 3a aKTUBHICTIO aBToTOprieni. Bukopucrosytoun ®PyHkKLUito,
KNIEHT BW3HaAeE, WO BiH/BOHA MOBHICTIO KOHTPOME MPOAYKT | MOXe
BUMKHYTWU/BBIMKHYTM Ta 3MIHUTM HanawTyBaHHA pPuU3WKy Ta yrogu B
Oyab-akui yac.

4.6.6. [etanbHiwunn onuc BUKOpPUCTaAHHA PyHKUIT HaBegeHo B YMoBax
BUKOPUCTAHHSA Ta PO3KpUTTA iHbopmaLil npo puankn oyHKLiT aBToTOpriBMi,
AOCTYMHMX Ha HaLoOMy CauTi.

TOProsi nPOLEAYPU | OPOEPU

5.1. Bwu abo Baw ynoBHOBaXeHW MNpeacTaBHUK MoXeTe po3miwysatn Opgepu 3a
AOMNOMOro 3acobiB, CXBanNeHMX HaMu, BKIKOYHO 3, ane He OBMEeXYYnchb LmMm,
Hawot Cuctemoro(-aMn) OHMAWH-TOPriBAi  Ta BaLIOK 3apPeECcTPOBaAHOO
aZlpecolo eNneKTPOHHOT MOLUTN.

5.2.  Oppgepv BMKOHYIOTBCSA BIignoBigHO A0 PernameHTy TOproBux onepauin, SKuin €
obos'askoBuM aAng KnieHta. KomnaHis 3060B'a3yeTbCca Aoknagatv po3yMHUX
3ycunb Onsa BukoHaHHs Oppgepa, ane BM po3yMmieTe i MOromxyerecs, LWO,
He3BaXkarouM Ha po3yMHi 3ycunnga KomnaHii, nepegada abo BukoHaHHa Opgepa
He 3aBXau MOXYTb ByTW OOCArHYTI 3 NPUYKH, AKi He 3anexaTb Big Komnawii.

5.3. 3a neBHux o6CTaBMH, 3a YMOBM, LO MW 3MOXEMO MNEPEKOHATUCH B
AOCTOBIPHOCTI BalLOi 0COOM Ta HACHOCTI BalMX iHCTPYKUiA, MW NPUMAMAEMO
Opaepu no tenedoHy. Akwo 3 6yab-AKOi NPUYNHU BUM HE MOXETe oTpumaTtu
poctyn go Cucrtemu(-em) oHnamH-Toprieni ans nepegadi Opgepis Ha TOpriBmto
CFD, Bn moxeTe 3pobutn ue, 3B'a3aBLINCH i3 HawWunM OuniHroBum Bigainom no
TenedoHy. Y uboMy BUNagKy Ham OGyge noTpibHO nigTBEpAUTU Bally OCOOY.
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Opaepu no tenedoHy 6yayTb NpUMMAaTUCS TifbKWU HA HaLUin OMiLinHiA MOBI, 3a
BUHATKOM BUNagKiB, Konu onepatopu [AduniHroBoro Biggifly poO3MOBASATb
iHWuMn moBamu. Cnig 3asHaunth, wo KomnaHia 3anuwae 3a cobot npasBo
Biaxunutn Taki ycHi Opgepu, skwo onepatop [OuniHroBoro Bigginy He 3mir
ineHTugikysatn ocoby KnieHta abo posnopsgkeHHs KnieHtTa He 6ynu
AOCTaTHbO YiTKUMW. KnieHT MNOromxyeTbcs 3 TUM, WO B Mepiogu BeriMkoro
NOTOKY Yrog MOXe BWHUKHYTU 3aTpuMka npwu 3'€egHaHHi no TenedqoHy 3
onepatopoM [uniHroBoro BigAdiny, ocobnneo B pasi BaXXNMBUX OronolleHb Ha

PVIHKY.

Akwo mnm  otpumyemo Oppep Oyab-sikum  cnocobom, OkpiM  AK  4yepes
Cuctemy(-n) oHnanu-toprieni, Opaep 6yae nepegaHo Hammn go Cucrtemu(-em)
OHNaWH-TOPriBNI (SKWO Le MOXIMBO) Ta OnpaubOBaHO, TaK, Haye noro 6yno
oTpuMaHo 4yepes3 Cuctemy(-1m) oHnanH-Toprieni.

Mun matumemo npaBo noknagartucs Ha 6yab-akmun Opgep i 4istu BignoBigHoO 40
HbOro 6e3 byab-aKMX AO0OAaTKOBUX 3anuTiB, i M1 BBaxXatumeMo byab-siki Opaepu
060B'A3KOBUMM ANA Bac, sKWo Takun Opgep 6yno po3MilleHo 3 BUKOPUCTAHHAM
Bawuoro napons (Koay goctyny).

Mwn ©ygemo BMKOHyBaTM BCi iHiuinoBaHi Bamn Opgepwn CTporo BignoBigHO [0
TXHIX ymOB. M1 He HeceMo BignNOBIAaNbHOCTI 3a NepPeBIPKY TOYHOCTI Byab-s1IKOro
Opgoepa. bygb-akmn Opgep, SkMM BU  HanpaensieTe HaMm, saBnsie coboto
0e3BiaknNUYHy BKasiBKYy ANs Hac NpuUCTynutyu 0o Toproeoi onepadii Big Bawworo
iMEHi.

byob-skun Opaep Oyae octatovyHO BBaxatucda aiicHum Opaepom Big Bac Ao
Hac, SKWO MW BBaXXaTUMEMO WMOro cripaBXHiM. Bu HeceTe BignosiganbHIiCTb 3a
Oyaob-aKi  36UTKK, npeTeHsii abo BUTpaTW, MNOHECEeHi HamMu Yy 3B'A3KY 3
BMKOHaHHAM abo cnpobot BMKOHaHHA Oyab-akoro Baworo Oppaepa. Bu
NnoroaxXyetecsa 3 TuM, WO BM Byaete HecTu BignosiganbHicTb 3a Bci Opaepw,
nepegaHi 3a pgonomoroto Baworo Kogy poctyny, i 6ygb-aki Taki Opgepw,
OTpPMMaHi Hamu, BBaXaTUMYTbCA TakuMMK, LLO OTPUMaHI Bi4 Bac. Y Bunagkax,
Konn TpeTo 0coby Npu3HaYeHO SIK YNOBHOBAaXXEHOro NpeacTaBHMKa, Wob giatm
Bi BaLWIOro iMeHi, B HECTUMETE BignoBiganbHIiCTb 3a Bci Opaepw, iHilinoBaHi
3a ponomoroto Kogy pgoctyny, WO 3HaAXOAUTbCA Yy BaLIOro npeacrtaBHMKA.
3BepHiTb yBary, Wwo KomnaHia 3acTocoBye MOMITUKY 3axXUCTy Big HeratMBHONO
BanaHcy, BignoBiAHO [0 SAKOI Bali 30MTKM HE MOXYTb NEPEBMULLYBATU CyMY,
BHeCeHy Ha Bawl PaxyHok. Y pasi, SKWo BigKpuTa no3uuis 3akpuBaeTbCs 3a
uiHoto, B pesynbraTti skoi 6anaHc Bawmx KowTiB OnycKaeTbCs HWKYe Hyns,
KomnaHisa BigMOBSAETLCS Bid CBOro rnpaea Ha OTpUMaHHSA Big Bac Big'€MHOro
BanaHcy.

Mwn He 3000B'si3aHi nepeBipATM abo BpaxoByBaTn Oyab-siki 3pobreHi abo
BMCIOBMEHI BaMX NPUMYLLEHHS WOoA0 BNAMBY Oyab-aKOi YroaM Ha Balli iCHYHOMI
abo BCi no3wuuii, BigkpuTi y Hac. Mu He Byaemo 6patn Ao ysarn 6yab-siki BaLi
KomeHTapi npo Te, wo Oyab-gka BigkpuTa BaMu yroga € yrogow And 3aKputTs
YacTuHu abo Bciel BigkpuTol noauuii. Mu poarnsgatMmemMo BCi yroam K KyniBnto
abo npogax, He3anexHo Big TOro, Yn € MEeTOK Yroanm BiOKPUTTA HOBOI NO3uuii
abo 3akpuTTa iCHyto4ol. Bu HeceTe BignoBiganbHicTb 3a Te, Wwob 3aBxaun 0yt B
KypcCi CBOIX NO3uLin.
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5.9. HAkwo Bu Hanpaensete Ham Opaep, KM nopywye Oyab-AKy YacTUHY L€l
Yrogn, MM MOXeMO, Ha Hall abCconTHMIM po3cya, BUKOHaTW Takun Opaep Tiew
MIpOI0, SIKOKO BBaxaTMmeMo 3a noTpibHe, i y Bac He Byge npaBa ckacyBaTu
Oyaob-sIKMN 4aCTKOBO BMKOHaHWW BHacnigok uboro Opaep. Bu Gypete HecTm
BiANOBIgaNbHICTL 3a MOpyLEHHA uiel Yroan i Oyaoete BignosiganbHMM 3a
BperyrnoBaHHs KOHQIIKTHOT Toproeoi onepadii BignoBigHO A0 YMOB Uiel Yrogw.

5.10. 3a BUHATKOM BMNagKis, Konu ue gonyckae Hawa Cucrema(-u) oHnanH-Toprieni,
yCi nponoHoBaHi Hamn Opaepy € OCTaTOMHMMKU Ta HEe MOXYTb OyTM CKacOBaHi
abo BuaaneHi, AKWO TiNbKM MW MPSIMO HE MOroAMMOCS Ha cKacyBaHHSA abo
BuaaneHHa Tta/abo gkwo iHwe He nepegbaveHo B Oyab-AKOMY HallomMy
IOPUONYHOMY AOKYMEHTI.

5.11. Mwu maemo npaBo:

5.11.1.  BigmoBuTtu KnieHTy B 34iCHEHHI NeBHMX ToprosBux onepawin, AKLLO BOHU
He BigNoOBidAlTb YyMOBaM i MOSIOXKEHHAM, BUKNageHuUM Yy PernameHTi
TOProBux onepaLin.

5.11.2. TpudynuHntn pgeski  Toprosi onepauil, 4HKWO 3'ACyeTbCs, WO
ineHTuikauinHi gaHi KnieHta HeBipHi abo HeQOCTOBIPHI, @ TakoX SAKLLO
KnieHT He HagaB abo BiAMOBMBCA HagaBaTu 3anUTyBaHi AOKYMEHTH.

5.12. Mwu 3anuwaemo 3a cobol npaBo, Ha CBiN BracHUM i abCconTHUIA po3cya,
BCTaHOBNIOBATW AaTy i Yac Ekcnipadii ona pisHux IHcTpymeHTiB CFD, goctynHmx
Ha Toprosin nnatgopmi. Akwo IHcTpymeHT CFD, goctynHum Ha Toprosin
nnatdopmi, Mae 3asHadyeHy paty Ekcnipauil, BM uum ynoBHOBaXyeTe Hac
3aKkpuTK Oyab-AKi BigkpuTi no3uuii woao takoro IHcTtpymeHty CFD 3a uiHoto,
3a3HadeHoto Ha Toprosin nNnaTtgopMmi Ha Taky aaTy i Yac Ekcnipadir.

5.13. Akwo mn BCcTaHoBMMO AaTty Ekcnipauii 4na KOHKPETHOro IHCTPYMEHTY, MU:

- MOBIAOMMMO Bac NPO Le eneKTPOHHO MOLLTO Ha Bally 3apeecTpoBaHy
aZlpecy enekTpoHHOI NowTn abo Yyepes3 NoBigoOMIIEHHS B TOproBoMy TepMiHani
(B TOMY 4mcni 3a gonomMoroto push-nosigoMmneHHs) abo

- onyb6nikyemo 1i Ha Beb-canTi KomnaHii abo

- posmictumo 1i B Toprosin nnatcgopmi B po3gini "lHdopmauis npo
IHcTpyMeHT CFD" ansa KOXXHOro KOHKPETHOIO |[HCTPYMEHTY.

Bu Bu3HaeTe, WO BU caMi HeceTe BignoBiganbHiCTb 3a Te, wob OyTn B KypCi
Aatn Ta vacy Ekcnipauii.

5.14. HAxwo BU He 3akpueTe Bigkputy nosuuito 3a IHcTpymeHtom CFD pgo patum
Ekcnipauii, BigkpuTa nosuuia aBTOMaTUYHO 3aKpueETbCs B Aaty Ekcnipadil.
BigokpuTa nosuuisi 3akpuBaeTbCA 3a LiHOW, fka Oyde OCTaHHbOK LiHOM, Lo
KOoTupyeTbCca Ha Toproein nnatdopmi 6es3nocepenHbO nepen BignoOBIgHO
AaToro Ta yacom Ekcnipauit.

MAPXWHAJIbHI BUMOI'

6.1. [ns BigkpuTTs no3uuin Ta nigTpumaHHsa Bigkputux nosuuin KnieHty HeobxigHo
HagaTtu Ta nigTpumysaTu [NoyaTkoBy MapXy B Takmx mexax, siki KomnaHris Ha
BNacHMM po3Cyg MOXe BU3HaAYMTM B Oydb-A9KMA  4ac  BignosigHO o
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Cneuundpikauin CFD gna koxHoro Tuny CFD. Hawi MapxuHanbHi BMMOru
BKa3aHi Ha Hawomy Beb6-canTi B po3aini "Cneundikauii CFD".

KnieHT 3000B'si3aHMIA NepekoHaTUCH, WO BiH PO3yMi€, sIK PO3PaxoBYHOTbCA
MapxuHanbHi BuMmorn. KomnaHia mae npaso 3miHoBaTM MapXunHarnbHi BUMOru
Ha BriacHUM poscys.

Bu norogxyeteca BunnadvyBaTn Ham Ha BUMOry gk Mapxxy cymu, Bunnarta skmx
Yyac Big Yacy BMmaraeTbca 3rigHo 3 [paBunamu Oyab-sKoro BignoBiAHOMO PUHKY
(AKwo 3acTocoBHO) abo Aki MM MOXEMO, Ha Hall po3cyd, BU3HATU PO3YMHO
HeoOXigHMMW Ons  uinen 3axucty Big 30uTkiB abo pusmky 36uTkiB 3a
crnpaBXHiMW, ManbyTHIMK YM 3annaHoOBaHMMM onepauiaMn B pamkax uiei Yrogu.

Mwn maemo npaBo, Ha 4oAaTok Ao Oyab-AKUX iHWKMX NpaB, Ski MU MOXEMO MaTu
B pamkax Uuiei Yrogun, 3aKputn 3a pUHKOBMMU LiiHaMKn Ta/abo obMeXnTr po3mip
BalLMX Bigkpntnx nosuuin i BIgMOBUTK Y BIAKPUTTI HOBUX NO3MUIN Y Byab-sikoMy
3 Takux BMNaaKiB:

6.4.1. Axwo KomnaHia BBaxae, L0 iCHYIOTb HeaeKBaTHI TOProsi yMOBW.

6.4.2. Axwo BennumHa Mapxi KnieHTa onyckaeTbCsa HUMXK4Ye PiBHA MiHiManbHOI

Map>xMHanbHOT BUMOTH.

6.4.3. Y 6yab-aKkui MOMEHT Yacy, Konm po3mip KowTi gopiBHIOE ab0 € MeHLNM

3a neBHuK BigcoTok Mapxi (3actaBu), HeobXigHOT ANs NigTPUMaHHS
BigkpuToi no3uuit.

6.4.4. Y Bunagky Lwaxpamcbkmx A abo HenpaBoMmipHOi TopriBni 3 ©GoKy

KnieHTa.

6.4.5. Axwo Cuctema(-u) KomnaHnii Bigxunse(-totb) Opaep 4yepes TOprosi

nimiTK, HaknageHi Ha ToproBun paxyHoK.

6.4.6. Konu piseHb Mapxi pocarHe piBHsa Stop-Out i nosuuii  KnienTa

NMOYMHAKOTL aBTOMaTUYHO  3aKpMBATUCA 3@ PUHKOBUMM  LiiHAMW,
noymMHaroum 3 Hamsbutkosiworo Oppaepa, i KomnaHis mae npaso
BiaxmnaTu Hoei Opaepw.

7. CUCTEMA(-UN) OHNAWH-TOPTIBIII, AOCTYN OO BEB-CAUTY TA
IHTENEKTYAJIbHA BJIACHICTb

7.

KomnaHia Hagae Bam oOMexeHy niueH3ilo, WO He nignarae nepeaaui,
HEBUKIIOYHY Ta Taky, WO Nignsarae NoBHOMY BiALIKOAYBAHHIO, H8 BUKOPUCTAHHSA
Cuctemun (cmuctem) oHNamH-TopriBni (BKNIOYHO 3 BMKOPUCTAHHAM Beb-canty Ta
Oyab-SIKOro MOB'AI3aHOMO 3 HUM 3aBaHTaXKyBaHOMO MPOrpamMHoOro 3abesneyeHHs,
AOCTYMHOro 4ac Big 4acy) ana posmiweHHa Oppgepis 3 CFD. KomnaHis moxe
BUKOpUCTOBYBaTH iHWY Cuctemy(-n) oHNanH-Toprieni Ta Mae NpaBo Ha BraCHUN
po3cyd 3MiHOBaTU CNMCOK ToproBux nnatopMm, pekoMeHOoBaHWX Ans
BMKOPUCTaHHSA 3 METOK BMKOHAHHA YMOB Ui€i Yroan. Takmm YMHOM, KONu BaLl
ToproBun paxyHOK BiOKPUTUK ONs TOPriBfi, BM MaeTe NpaBO BUKOPUCTOBYBATU
cein Kog poctyny B Hawin Cuctemi(-ax) oHnamH-Toprieni Ansi po3milleHHs
opaepis 3 CFD.
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KomnaHia mae npaBo B Oyab-g9kmin 4ac  Bigknwountn  Cuctemy(-u)
OHNMaMH-TOPriBNi  ANA  NpOBEAEHHsT  TexHiYHoro  obcnyroByBaHHsA  6es
nonepeaHbLOro nosigomneHHa KnienTa. MogibHi aii Oyayts NnpoBOAUTUCS TiNbKK
y BUXiOHI OHi, SKWO Le He CTBOPIE HE3PYYHOCTI, abo B eKCTpeHux Bunagkax. Y
umx Bunagkax Cwucrtema(-n) oHnaunH-Toprieni 6yae(-ytb) HegocTynHa(-i).
KomnaHis Moxe 4vac Big 4acy oHoBnoBatu abo 3miHoBatn Cuctemy(-u)
OHNaunH-TopriBaMi.

KnieHT Hece NoBHY BigNOBIgANbHICTL 3@ HA4aHHA Ta 06CNYyroByBaHHSA CyMiCHOro
obrnagHaHHA, HeobxigHOro Anst AOCTyny Ta BUMKOPUCTaAHHA Cuctemm (cuctem)
OHJTaMH-TOPriBMI, WO BKOYAE, KPiM iHLWOro, nepcoHanbHUn kommn'totep abo
MOGinbHMI TenedoH, abo nnaHLweT (3anexHo Big ob6cTaBuH), 4OCTYN A0 MEpEXi
IHTepHeT Byab-sikum cnocobom Ta TenedoH abo iHwy ninito goctyny. [loctyn go
IHTepHeTy € 0060B'sI3k0OBOKO YMOBOIO, i KnieHT Hece NOBHY BignoBiganbHICTb 3a
Oyab-aKi nnaTexi, HeobXiaHi 4N NiAKNIOYEHHSA 40 IHTEpPHETY.

KnieHT 3aaBnge i rapaHTye, WO BiH BCTAHOBUB i BNpOBaAMB BiAMNoOBiOgHI 3acobu
3axucTy, noB's3aHi 3 6e3nekolo i UiniCHICTIO nMoro komn'totepa, MOBiNbHOro
TenedoHy abo nnaHwerta, i WO BiH BXMB BiAMOBIOHMX 3axofiB ANsi 3axXUCTy
CBOEI CUCTEMMU Bif KOMM'IOTEPHUX BipyCiB abo iHLWIMX aHanoriYHMX LWKIAINBUX YN
HeBIANOBIOHMX MaTepianis, NpuUCTpoiB, iHdopmauii abo AaHuX, AKi MOXYTb
noTeHUinHo 3aBaaTtu wkoan Beb-canty Tta/abo Cuctemi(-am) oHnanH-Toprieni.
KnieHT Takok 3000B'a3yetbca  3axuwatn  KomnaHito  Big  Oyab-akoi
HenpaBOMIpHOI nepefadyi KOMM'lOTEPHWUX BIpYyCiB abo iHWWMX aHanoriYHUX
WKIOAMBUX YN HEMPUUHATHUX Matepianis, abo npuctpoie ao Cucrtemu(-m)
OHJTanH-TOPriBMi 3i CBOro NepcoHanbHOro KoMmn'totepa, MobBinbHOro TenedoHy
Ta/abo nnaHwera.

KomnaHis He Hece BignosiganbHocTi nepeq KrieHToMm, SKWo Noro KoMn'toTepHa
cuctema, MobinbHUM TenedoH Ta/abo nnaHweTt BUAOYTb 3 nagy, 3awKkoadaTb,
3HMWaTh Ta/abo BigdopmMaTyoTb MOro 3anucu i aaxi. Kpim toro, skwo KnieHT
3iTKHETbCA i3 3aTpumkammn Ta/abo Oyab-akumMn iHWKMMKM npobnemamn 3
LinicHiCTIO gaHux, AKi € pes3ynbTaToMm KOHdirypauii noro obnagHaHHa abo
HenpaBubHOIo BUKOPUCTAHHA, KoMnaHis He Hece BignoBigasribHOCTI.

Bu Bu3HaeTe, Wo B IHTEpHETI MOXYTb BiabyBaTMCs nogii, ki MOXyTb BNSIMHYTK
Ha Baw AocTyn 4O Haworo Beb-canty ta/abo Cuctemm (-em) oHnamH-toprieni,
BKNIOYHO 3 nepebosamm abo BMMKHEHHAM nepefadi QaHux, ane He
obmexyouncb umM. My He Hecemo BignoBiganbHOCTI 3a Byab-aki 36uTkn abo
306UTKM B pe3ynbraTi Takmx Nogin, Aki 3Haxoa4ATbCs No3a HaWnMm KOHTponem, abo
3a Oyab-aKi iHWi 301TKM, BUTpaATK, 3000B'A3aHHS abo BUTpaTM (BKIOYHO 3
BTpaTol0 nNpubyTKy, ane He OOMEXYHuYMCb LMM), WO MOXYTb BUHUKHYTU
BHACMIQOK BaLlOl HE34aTHOCTI oTpuMaTK 4ocTyn Ao Haworo Beb-canty Ta/abo
Cuctemu (cuctem) OHNamH-TOPriBNI YN 3aTPMMKM, ab0 HEMOXINNBOCTI BignpaBKu
OpaepiB. Mn He € nocTavyanbHUKOM iHTEPHET-NOCAYr i HEe MOXEeMO HecTu
BiAMOBIOANbHICTb 3a HEBUKOHaHHA Oyab-akux 3000B'A3aHb 3a Ui€l0 Yrogow
yepes 3601 iHTEepHEeT-NiAKNIYEHHs, 360i B pobOTi rpoMaacbKol enekTpoMepexi
abo xaKkepcCbki aTaku.

Cuctema(-u) oHnauH-toprieni, gka(-i) moxe(-yTb) 0OyTn pospobrneHa(-i)
KomnaHieto abo TpeTbOl CTOPOHOK, HAOAETbCA(-0TbCA) Ha ymMoBax "sk €.
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KomnaHis BigMOBNSAETLCA Big YCiX rapaHTin, siBHUX abo nepenbadvyBaHuX,
BKIOYalo4uM, ane He obmexyruncb, nepeabadyBaHi rapaHTii NpuaaTtHOCTI 4O
BUKopuctaHHs Cuctemun (cuctem) oHnamH-toprieni Ta nocnyr Komnatii. Mu He
MOXeMO rapaHTyBaTtu ctabinbHy Ta 6e3nepebinHy uinogobosy poboTty Cuctemm
(cuctem) oHnanH-Toprieni Ta goctyn 4o Cucremu(-m) OHNanH-TopriBni i nocnyr
Komnanii. Mn He HecemoO BignoBiganbHOCTI 3a Oyab-aky wkogy abo 36mTkuM,
3aTpaTtu, 3060B'A3aHHA abo BUTpaTU (BKIOYHO 3 BTpATOK MNpubyTKy, ane He
OBMEXYyH4YMCb LUMM), O MOXYTb BWHUKHYTW BHACMiAOK BallOl He34aTHOCTI
oTpumatu goctyn go Beb-canty ta/abo Cuctemu (cuctem) oHnamH-Toprieni abo
HaLLMX NOCNyT.

8. BEIINEKA OAHUX AOCTYNY

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

[ns Bxoay Ha ctopiHky Ocobuctoro kabiHeTy noTpibeH Koa goctyny, sikuin Bu
cTBOpUNM nig 4ac peectpauii Ha Beb6-canti Komnanii abo B MObGinbHOMY
popatky. Bu moxete B Oyab-akuin Yac 3miHuTKM Kog pgoctyny o Ocobuctoro
kabiHeTy abo ckopucTaTucs yHkuieto BigHoBNeHHs Kogy goctyny.

Mwn 3000B's3yemocsi npuMaTtK HCTPYKUiT TiNbkM Big Bac. YcCi iHCTPyKUIT,
3pobneHi 4yepes Ocobucturm kabiHeT 3a HasBHOCTI y Bac Koay pgoctyny,
po3rNaAgaTUMyThCs Tak, K SIKOM Ui IHCTPYKUii BMXOAUNM Big Bac camux, npu
LUbOMY MW HE POBUTUMEMO XKOLOHUX AOAATKOBUX 3aNUTIB.

Bu 30608B'a3aHi 36epiratn cBin Kog AocTtyny B TaEMHMLI i HE po3roniowyBaTu
NOro HiKOMy, YMUCHO YM HEHaBMWUCHO. My He MOXeMO KOHTPOMBaTu, SIK BU
nosoamtecsa 3i cBoiM Kogom goctyny, i BU HeceTe NOBHY BignoBigarnbHICTb 3a
Te, Wob HIXTO 3 TPEeTiX OCib He OTpUMaB HeCaHKUioOHOBaHMI abo iHWWIA JOCTyN
A0 Hboro. Mu He Hecemo BignoBiganbHOCTI 3a Byab-skuMK OOCTYN Oyab-AKOl
ocobu, Kpim Bac, He3anexHo Bifg TOro, ynoBHOBaXeHa U ocoba BaMu Yn Hi.

Bu HeceTe BignosiganbHiCTb 3a 30epexeHHs KOHigeHUIMHOCTI Byab-aKkol
iHpopmaLil, WO CTOCYETbCSH BalUMX B3aEMOBIOHOCUH 3 Hamu. Bu Bu3HaeTe, Wwo
MW HE HEeCeMO >XOAHOI BignoBiAaNbHOCTI, SKLWO HeaBTOPM30BaHi TpeTi ocobu
OTPUMYIOTb AO0CTYNn A0 iHopMaLil, BKMHOYHO 3 EreKTPOHHUMU ajpecamu,
€NeKTPOHHUMW  MOBIAOMMNEHHAMU Ta OCOBUCTUMM  OAHUMMK, KONMWU  BOHU
nepegarTbCa Mk Hamn abo Byab-AKOH iHLWOK CTOPOHOI Yepes IHTepHeT abo
iHWi MepexeBi 3acobu 3B'A3Ky, NowTy, TenedoH abo byab-siki iHLII €NeKTPOHHI
3acobn.

Bn maete akHanwBualwe noBiAOMWUTW HAac, AKLWO BamM CTano BigomMo, LLO Ball
Kog poctyny abo Oygb-aka iHwa iHdopmauis npo Bawi CTOCYHKUM 3 Hamu
BUKOPUCTOBYETLCA abo cTana Bigoma Oyab-sikin ocobi 6e3 Baluoro gossony. Bu
NOroaXyeTeca 3 TUM, WO MU HE B 3MO3i BUSIBUTU BMMAAKW, KONW iHWa ocoba,
KpiM Bac, OTpMMYy€e A0CTyn 40 Hawoi CuctemMu(-m) OHNanH-TOpPriBni 3 BaLLIMMU
obnikoBumn gaHnmmn 6e3 Bawoi npsamMoi  3rogn. Bu  norogxyertecs, WO
cnpuaTumeTe Oyab-sIKOMY pPO3CIiAyBaHHIO, SIke MW MOXEeMO MpPOBECTU OO0
ByOb-AKOro 3rnoBxXunBaHHSA abo nigo3pwy y 3noBXuBaHHI Bawmm Kogom goctyny.

Akwo KomnaHis oTpumae 3 HaginHoro gxepena iHopmadito npo Te, wo Kog
AocTyny Mir 6yt oTpUMaHnn HeCaHKLiOHOBaHMMK TpeTiMmn ocobamun, KomnaHis
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MOXe Ha CBiM po3cyad, He Marun 3000B'A3aHb nepen KnieHTom, geakTuByBaTu
ToproBuin paxyHOK (paxyHKm).

9. NIATBEPAXEHHA | 3rOAA KNIEHTA

9.1.

9.3.

9.4.

CFD BBaxaloTbCA CKMagHMMW NpPOAYKTaMu, O BUKOPUCTOBYIKOTb KpeauTHe
nnede, i NOB'A3aHi 3 BUCOKMMU puankamn. Y 3B'a3Ky 3 UMM, KomnaHis nponoHye
3axucT Big HeratmBHoro banaHcy. Lle o3Havae, Wwo MakcumanbHUn 36MToK, KU
MOXe noHecTn Oyab-akmn KnieHT, pgopiBHoe cymi noro banaHcy. Llo6
NiABALWMTMA 3aXUCT, MW BBOAMMO 3aXUCT Big HeraTuBHoro banaHcy Ha cymy
yroam, a He Ha banaHc paxyHKy.

Bu 6es3actepexHo BU3HAETE | NpUNMaETe HacTyMnHe:

Bu, Hapaxaluncb Ha BENUKUIN pU3KK BTPaT i 36uTkiB y pesynbtarti Toprieni CFD,
npunMaceTe i 3asBnseTe, WO roToBi B3ATU Ha cebe uen puank. 36GUTOK MOXe
BKIIKOMaTW BTpATy BCiX BalUMX KOWTIB, @ TakoX Oyab-aki 4OAaTKOBI KOMICIHI Ta
iHLWI BUTpaTW.

CFD nos'azaHi 3 BUCOKMMU puankamn. KpeguTHe nreye, SKMM 4acTo MOXHa
ckopucTtatuca nig dvac toprieni CFD, o3Hayae, WO HeBenukum geno3ut abo
NMoYaTKOBUIN BHECOK MOXe MPU3BECTM K A0 BENUKUX 30UTKIB, Tak i 4O BEMUKMX
npubyTkiB. Lle TakoX o03Havae, WO BIAHOCHO HEBEMUKUM PYX LUiHU MOXe
npu3BecTM A0 NpPOnopuUinHO Binbloi 3MiHM BapTOCTi Bawwux iHBecTuuin. Lle
MOXe MpautoBaTh SK NpOTM Bac, Tak i Ha Bawy kopuctb. CFD matoTb YMOBHY
BiANoOBiganeHiCTb, | BM MaeTe 3HATU NPO HacnigkM Uboro, 3okpema, npo
MapXuHanbHi BUMOTW.

Toprytoun CFD, Bu TOpryeTe Ha pesynsrat UiHM Ba3oBoro aktuey (Hanpuknag,
BaniTn, wMetany abo ToBapy), i Uua TopriBna BiabyBaeTbCsA He Ha
perynboBaHOMY puHKY, a Ha [No3abipxoBomy.

Bu obpann koHkpeTHU Tun nocnyrm Ta CFD iHCTPYMEHT 3 ypaxyBaHHAM BaLUnX
3aranbHux iHaHCOBMX OOCTaBMH, SKUWA BWM BBaXaeTe PO3YyMHUMM 3a TaKux
oOcTaBuUH.

Bu 3rogHi Ta po3ymieTe, wo Topriens B Cuctemi(-ax) oHnanH-Toprissi NoB's3aHa
3 pu3MKamu.

Bu o3Hanomunuca 3 Hawum [1OBIQOMMAEHHAM NPO PU3MKK, SIKE PO3MilleHe Ha
Hawomy Beb-canrTi.

Mn He maemo goroBipHMX 30060B'A3aHb nepepn Oyab-akoto opuanyHoro Tta/abo
di3nyHoo ocoboto, sika baxae ctatu KnieHtom KomnaHii, gotn, goku Komnanis
He niaTBepauTb Takin ocobi, Wwo BOHa Bigkpuna ToproBuin paxyHok Big ii iMeHi, i
KnieHT ycniwHO NONOBHMB Taknin TOProBui paxyHok.

YmoBu Uiel Yrogn, Wo nepioguyHo 3MiHIKTbCA i nybnikytoTbcs Ha Beb-canTi
KomnaHii, ckacoBylTb Oyab-siki nonepegHi, NoTtoyHi abo mamnbyTHi 3asaBwu,
BUCIOBNeHi abo nepenbayyBaHi, 3pobneHi, abo ski GyayTb 3pobneHi Hamu
Ta/abo OyOob-SKMM 3 HaWwWX nNPeacTaBHUKIB, | € €OVHUMW  HPUAUYHO
30iNCHEHHMMK  3acobamy, WO BU3HAYalTb BIAHOCMHM MK  KrnieHTom i
KomnaHieto.
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KnieHT nigTBepaXye, Wo BiH NPOYUTaB, NOBHICTIO 3pO3YMIB | MPUNHSAB 3MICT Uil
Yrogn pasom 3 PermameHTOM TOproBux onepauin, PermameHToM HeToproBux
onepauin, [lloBigoMNeHHAM npo pusnkn, [lpouenyporo pos3rnsgy  cKapr,
MoniTnkoro KoHigeHUiIMHOCTI Ta noniTuko woao dannie Cookie i, BUKNHOYHO
Ha nigcrtaBi UbOro 3MiCTy, BiH AOOPOBINBHO YKNaB PUOMYHO 3060B'A3yHOYY
yrogy 3 KomnaHieto. [Ons oTpumaHHs Bciel iHpopmauii npo KomnaHito Ta 1i
AiSNbHICTb, BKMIOYHO 3 Oyab-AKOK iHLWOK AOKYMEHTAUiEl, 3ragaHol B Uin
Yrogi, KnieHT 3aBxgu MNOBUHEH 3BepTaTtuca [0 HPUAWYHOI AOKyMeHTauil,
po3MmiLLieHoT Ha Beb-canTi Komnanrii.

KnieHT npunmae i posymie, WO BiH Hece MNOBHY BiANOBiganbHICTL 3a
BiJCTEXXEHHSI OHOBIIEHb YMHHOI Yroawm, sika nepiognyHo nyonikyeTbCca Ha
Beb6-canti KomnaHii. Bygb-akui BigBigysay abo kopuctysay Canty KomnaHii, un
To KnieHT, un 170 He KnieHT, npunmae i posymie, WO BUKOopucTaHHsa CanTty
KomnaHii abo Oyab-sika dpopma goctyny yepes uen Cant go iHdopmauii abo
Nnocnyru, LWo nponoHyTbcs KoMnaHieo, o3Hayae 3HaHHSA | NPURHATTS Yroau |
BCbOrO 11 3MICTY.

Akwo Mm Hagaemo BaM 4Yepe3 Cuctemy(-1M) OHNaWH-TopriBni  Oyab-AKi
rnocunaHHa Ha iHwi Beb-cantn Ta/abo pecypcu TpeTix ocib, Taki nocunaHHA
HaZalTbCA BUKIMOYHO B iHOpMaUinHUX Uinax. My He KOHTPOSIHEMO 3MICT,
AkicTb i 6esneky iHopMauii, WO MICTUTbCA Ha Takux Beb-canmTax Ta/abo
pecypcax, i ToMy He MOXEMO HeCTM BignoBiganbHIiCTb 3a Byab-aki 36UTKK, WO
MOXYTb BUHUKHYTW BHACNIAOK X BUKOPUCTAHHS.

Mwu 3anuwaemo 3a coboro npaeo Yac Big Yacy BHOCUTM 3MiHM o Cheundikain
Ta YmoB Toprieni CFD, po3miweHnx Ha Hawwomy Beb-canTi, konu BBaXatumemo
ue 3a HeobxigHe. Bu noBuHHI nparHyTm 3aBxgu Oyt B KypCi Hawmx
Cneundikauin Ta ymos Toprieni CFD, a Takox Oyab-skoi iHwWoi iHbopmalii, wo
MOXe CTaHOBWUTW OS5 BaC iHTEPEC, i BU NOBWUHHI BXUTY BCiX HEOOXiAHUX 3axoaiB
AN1S 3aXMCTY CBOIX iHTEepeciB, SKLWO BBaXaeTe, WO BaC MOXYTb SKUMOCb YNHOM
TOPKHYTUCb TaKi NonpaBKu.

Ha popaTtok OO BuMLlecKa3aHOro BW Po3yMieTe, WO MW MOXEMO BuOanutn
Oyab-AKMA i3 NPOAYKTIB, LLO NPOMNOHYTbCA, Ta/abo NPUNNHUTL HagaBaTh Bam
MOXNMBICTb po3miweHHs Opaepa B Oyab-akuin 4ac. AKWo Mu nepecrtanu
HagaesaTn Oyab-AKMM MNPOAYKT, a Yy Bac € paHiwe Bigkputa nosuuisa 3a uum
NpoAayKTOM, BN 3000B'A3aHi ckacyBaTu Ta/abo 3aKpuTh Taky NO3uLito NPOTAroM
yacy, KM M1 NOBUHHI HaAaTW Bam Ans Lboro. B iHWoOMY BUNagky My 3akpuemo
Nno3uuito 3a OCTaHHbOK [AOCTYMHOK LiHOK Ha BiAMNOBIOHUW iHCTPYMEHT. Bwu
TakoX posymieTe, wWo Oyab-aki Bigkputi nosumuii 3 CFD 3 TepMiHOM 3akiHYeHHS
OyaoyTb aBTOMATMYHO 3aKPUTi HANpPUKiHLi OCTaHHBOIO TOProBOro AHS.

Axkwio Bu nopywyeTte (abo B HAC € po3yMHi NiACTaBU BBaXkaTu, LIO BU MOXETe
nopywmuTtun) Oyaob-siky yMOBY, sika MICTUTbCA B Ui Yrodi, Mu 3anuwaemo 3a
cobolo NpaBO TMMYAcOBO abo HasaBXaW NPU3YNUHUTKL Ball JOCTYN 4O BaLUOro
ToproBoro paxyHky (paxyHkiB), Ta/abo posipsatn uto Yrogy Ta/abo 3gilncHUTK
Oyab-AKi iHLWI gii, ki MM MOXXEeMO BM3HATK 3a OOLiNbHI 3@ LMX 06CTaBuH.

Bu norogxxyeTecs i po3ymieTe, WO BU HE MaTtMMeTe npasa Ha nocTaBky abo He
Oynete 3000B's3aHi noctadatn basoBuin akTUB IHCTPYMEHTY, @ TaKoX Bam He
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nepegaBaTMMETbCS NPaBO BIACHOCTI HA HLOro abo Byab-sIKMI IHWWK iHTEpeC y
HbOMY.

Bu 3rogHi Ta po3ymieTe, LLO Ha rpoLloBi KOWTK, siKi M1 36epiraemo Ha BalloMy
ToproBoMy paxyHKy, HE HapaxoBYHTbCS BiOCOTKW, SKLLO iHWE He 0ByMOBMEHO
KomnaHieto.

Bu ogiuinHo 3asBndeTe, WO yBa)XXHO MNPOYUTaNN i MNOBHICTIO 3pO3yMiNu Becb
TEKCT uiel Yrogm Ta noBHICTIO 3rogHi 3 Helo.

KOH®NIKTU IHTEPECIB

10.1.

10.2.

10.3.

10.4.

Konn KomnaHis BuMHA€e npaBoumHu/onepauii 3 KnieHtom, Komnanis (abo
acouioBaHa 4n iHwWa ocoba, nos'a3aHa 3 KomnaHiew) Moxe maTu iHTepec,
CTOCYHKM YW [OOMOBMEHICTb, WO € CYTTEBUMM LWOAO BignosigHoi Toprosoi
onepadii abo siki cynepeyaTtb iHTepecam KnieHTa.

Mun 3060B's3yeMOCS1 BXMBATW PO3YMHI KPOKW ANA BUABIMEHHSA KOHMMIKTIB
iHTEpPECIB MiXX HaMu, HaWuMM acouinoBaHnMmM ocobamu Ta Hawmnmm KnieHTamm
abo mixx ogHum KnieHTOM Ta iHWWUM, SIKi BUHUKAOTb MNig 4Yac HagaHHSA Halmx
nocnyr.

Bu posymieTe Ta norogxyerecsa 3 TMM, LLO Taki 0GCTaBUHN MOXYTb BUHUKHYTMW, i
B pasi X BWHUKHEHHS MK 3000B'A3yeMOCs [OKMacTu BCiX 3ycunb ansa ix
YCYHEHHS.

HetanbHiwy iHpopMauito MOXHa 3HanWTM B Hawin lMonitnuyi woao KOHAQIIKTIB
iHTepeciB, 4OCTYNHiN Ha Beb-canti KomnaHii.

3B6OPU TA IHLWWI MIATEXI

11.1.

11.2.

11.3.

11.4.

Bu norogxyeteca onnadvyBaTtu BCi 3aCTOCOBHI 360pu, Taki sk Cnpea(n), Komicii
Ta CBon(u), SKi 3acCTOCOBYIOTbCA Ha HawoMy Beb-canti. Bygb-aki 360pw,
3aCTOCOBHI 40 BalUMX yrof 3 HaMu, MOXYTb Yac Bif 4Yacy 3MiHOBaTUCS.

Akwo Toproea onepauis 3akpMBaeTbCs 3i 36UTKOM, Len 36MTok Byae cnnucaHo 3
Bawworo ToproBoro paxyHKy, a Baw pocTtynHui banaHc Oyge ckopuroBaHo
BiAMNOBIAHUM YMHOM.

Axkwio ToproBa onepauia 3akpuBaeTbCs 3 nNpubyTkom, uUen npubytok Gyae
3apaxoBaHO Ha Baw TOproBu paxyHoK, a Baw pJoctynHui banaHc Oyge
CKOpUroBaHo BignNoOBIAHUM YMHOM.

Akwo Baw ToproBuin paxyHOK (paxyHKW) 3anuaeTbCs HeakTUBHUM (TOBTO
Hemae ToproBux onepauin, Hemae BigkpuTux nosuuin, Hemae 3HATTS abo
MonoBHeHb) npoTsrom aes'sHocta (90) gHiB, Mu 3anuwaemo 3a cobol NpaBo
CTAryBatM 3 Bac KOMICilO BignoBigHO [0 npasui, onucaHux Ha Beb6-canTi
Komnanii, wob nigtpumyBatu ToproBun paxyHOK Bigkputum. Akwo BbanaHc
ToproBoro paxyHKy MeHLWWM 3a Cymy KOMmicii, 3 ToproBoro paxyHky Oyae
crmcaHo cymy, sika BupiBHI0e BanaHc ToproBoro paxyHKy A0 Hyns. AK Tinbku
BanaHc ToproBoro paxyHky AOCSArHe HyrbOBOro 3HadeHHsi, KomnaHis 3anuwae
3a coboto NpaBo 3akpuTh ToproeBui paxyHoK 6e3 4oOaTKOBOro NOBiAOMITEHHS.
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Mpn pesiknx cnocobax onnatm CTAryeTbCsl KOMICiAs 3a Tpadsakuito. Mn
3anvwaemo 3a cobor npaBo 3anpoBagXyBaTu Oyab-aki 36opu abo nnatexi
OO0 KOHKPETHUX METOAIB OonnaTu, siki M1 BBaXXaTumMeMo HeobXigHUMN.

POLUI KNIEHTA

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

lpowi krieHTa, BUKOPUCTaHI AN NOMOBHEHHSA paxyHKYy Ha Hawin nnatgopmi
ans Toprieni CFD, Beaxatotbea "lpowmnma knieHta". LLo6 yHMKHYTU CyMHiBIB,
Bawi rpowi nepecrtawTb 6yt "powmma  KnieHTa", KONMM  BOHMU
BUKOPUCTOBYIOTBHCA B AKOCTI Mapxi ans BigkpuTux nosuuin.

KomnaHia Moxe Bigkpusatu ToproBi PaxyHku Ha CBOe€ iM'A y nocTayanbHUKIB

NNaTiXXHUX NOCNYT, WO BUKOPUCTOBYIOTLCA ASI9 PO3paxyHKIiB 3a MnaTbKHUMU

onepauiamu cBoix KnieHTtiB. OgHak, Wwob YHUKHYTU CYMHIBIB, Cnig 3a3HavnTw,

WO Taki ToproBi PaxyHKM BUKOPUCTOBYHOTbCA He Ans 3abe3neveHHsi

30epexeHHsa [powoBmx KowTiB KnieHTa, a Tinbkn An4 34iMCHEHHA po3paxyHKiB

3a nnaTikHMMK onepauisiMmu.

Bci rpowi KnieHTa 6ygyTe nepepaxoByBaTUCHA Ha 6aHKIBCbKi PaxyHKW, BigKpWTI
HaMn B  perynboBaHMX OaHKIBCbKMX YyCTaHoBaX. bBaHKIBCbKi  paxyHKu
0POpPMIIAKTLCA Ha Hawe iM'a, ane BigkpuBalTbCa ANns 36epiraHHs rpollen
KnieHTa.

KomnaHias MoOXe BWKOPUCTOBYBaTU Kiflbka YCTaHOB Ans  3abe3neyeHHs

AanBepcudikauii Ta po3nodiny BHYTPILWHIX BiCOTKOBMX MiMITIB O KOXHOT

Takol yctaHoBu. KomnaHia 3000B's3yeTbCsl faBaTu iHCTPYKLUIT yCTaHOBaM LWoA0

nepekasy ta nepemiweHHa(-Hb) powoBunx kowrTiB KnieHTa. Akwo y Bac €

Biokputa nosuuia, mm Bygemo 3apaxoByBaTu Oyab-AKi HepeanisoBaHi 36UTKM,

npotn 6yab-akmx MpowoBmx kowrTiB KnieHTa, wo 36epiratotbcs y KomnaHii Ha

Oyaob-akomy PaxyHky. Lle o3Havae, wo KomnaHis mMoxe nepeBecTtu BCi abo

yacTuHy Oyab-AKMX  HepeanisoBaHuWx  30MTKIB, MNOHECEeHUX Bamu, 3

cerperoBaHoro PaxyHKy Ha PaxyHok (paxyHku) Komnadii. | HaBnaku, mwu

MOXeMO nepeBecTn Byab-KUN HepeanidoBaHM NpubyToK, OTPUMAHUIN BaMu B

pesynetaTi Bigkputoi noauuii, 3 PaxyHky KomnaHii Ha cninbHuin PaxyHok.

Y Hac HeMae OKpeMux cerperoBaHux PaxyHkiB, i Bawi rpowwoBi KowTn ByayTb
ob'egHaHi Ha opgHomy abo Aekinbkox GaHkiBCbkMx PaxyHkax 3 [polloBrmu
KowTamm iHwmux po3gpibHnx KnieHTtiB. Maetbcs Ha yBasi, wo KomnaHis moxe
36epiratn rpowi KnienTa i rpowi iHwmnx KnieHTiB Ha ogHoMy PaxyHky (cninbHomMy
paxyHky). 3aranom, PaxyHku, BigKpuTi y iHAHCOBMX YyCTaHOBaXx, BKIIHOYAO4K
cninbHi PaxyHku, nos'asaHi 3 pisHUMKW pusukamu. Hanpuknag, y pasi
HennaTtocnpoMoOXHoCTi abo agedonty yctaHoBu xopeH KnieHT He maTume
npaea BMMaratu KOHKPETHY CyMy 3 KOHKpeTHoro PaxyHky. Tinbkun KomnaHia mae
npaBo npea'sBnNaTv BUMOrM A0 YCTAHOBM B pasi HENNaToCNpOMOXHOCTI abo
AedonTy yCTaHOBW, BKIIOYaroun 1l 6GaHKpyTCTBO. Y pasi HeENNaToCnPOMOXHOCTI
abo pedonTty KomnaHii, Bknoyaroum it 6aHKpYTCTBO, oaeH KnieHT He maTume
npasa nNpea'sBnaTy BUMOrn 4o yCTaHOBW.

Ha kowTu, Wwo 3HaxogaTbecs Ha 6aHKIBCbKOMY PaxyHKy, MOXYTb NOLUMPHOBATUCS
3060B'A3aHHA KoMnaHii, noB'a3aHni 3 No3nuigsMu iHLKX KrnieHTis.

Mwn He Hecemo BignoBiganbHOCTi 3a Oyab-aki BTpatM KnieHTa BHacnigok
HennaTtocnpoMOXHOCTI, Ain abo 6e3aiAnbHOCTI Byab-AKOT YCTaHOBW, Y SKIiN
30epiratoTbea rpowwi KnieHTa, He3anexHo Big i opucauKLii.
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KomnaHia He Bunnadyye KnieHTy XogHWX BIiACOTKIB, OTpUMMaHuX Ha [poLuosi
kowTwn KnieHTa (okpim npubyTKy, OTPUMaHOro B pe3ynbsrati ToproBux onepadiin 3
noro ToproBoro paxyHky (paxyHkiB) 3a uieto Yrogoto), i KnieHT BigMoBNAeTbCS
Bil yCiX NpaB Ha BiACOTKM.

KomnaHia mae npaBo ob6'egHatn Bci PaxyHku, BigkpuTi Ha iM'a KnieHTa,

ob'egHatn banaHcu Ha Takmx PaxyHkax Ta 34iIMCHUTKM 3anik Takux 3anuLuKiB y
pasi NPUNUHEHHSA ail Yroguw.

Axwo BM oTpumyeTe rpoui Big KomnaHii nOMUnkoBo, Mu 3anuaemo 3a coboto

npaBo BiAHATU Oyab-AKy CymMy 3 Bawloro ToproBoro paxyHky 6e3 Gyab-aKoro

noBigomneHHs. Y pasi, akwo rpowi 6ynu BignpaeneHi Ha Baw PaxyHoOK 3a

mexamyn KomnaHii, B norogxyertecs 3b6epiratn Taky Cymy rpoLllen B nopsgky

AOBIPYOro ynpaeniHHA B HalKMX iHTepecax. SAKWOo BN BUKOPUCTOBYETE Oyab-sKi

KOLWTW, BigNpasBneHi BaMm NOMUNIKOBO, MU MaTMMeMO NpaBo BMMaraTty Lj KOLWTH

Ha gogatok Ao 6yab-akoro npubyTKy, OTPMMAHOrO Bi4 BUKOPUCTAHHS LMX
KowTiB. Mn He KomneHcyemo Bam 30MTKM, MOHECEHi BamMu B pesynbrari

BUKOPUCTaHHSA Takux KOWTIB. [MpeTeH3id Ha NoBHY CyMy 3anuvLuaeTbCa YUHHOLO.

13. ONOOATKYBAHHA

13.1.

KnieHT 3rogeH i posymie, WO BiH Hece MOBHY BigNOBi4aNbHICTL 3a BCi
AOKYMEHTW, MOAaTKOBI Aeknapauil Ta 3BiTW, WO MawTb OyTM nogaHi [o
Oyab-sKOro BignNoOBIAHOrO opraHy, Oyab TO AepXXaBHUM YK iHWKMK, Ta 3a cnnaty
BCiX nogaTtkiB (BKNOYHO 3 Oyab-akumMu nogatkamu Ha nepegady abo gogaHy
BapTiCTb, ane He 0B6MeXy4Yncb HUMK), L0 BUHUKAKOTL BHACMiAOK abo y 3B'A3Ky
3 Koro ToproBow AianbHicTio 3 KomnaHiewo 3a uieto Yrogow. Moxnuee
BUHMKHEHHS (HLWIMX BUTPAT, BKIIIOYHO 3 nodaTkamu, NoB'a3aHMx 3 ornepauiamu,
Wo 3gincHioloTbess B Cuctemi(-ax) oOHNamH-toprieni, 3a 4ki KnieHT Hece
BiANOBIAANbHICTb | SIKi HE ONMaYyTbCS HaMK Ta He HaknagatTbes KomnaHieto.

14. BOHYCHU

14.1.

14.2.

KomnaHis moxe 4ac Bif 4acy npoBOAgUTM Nporpammn nosinbHOCTI/GOHYCHI cxemu
abo iHWi peknamMHi akuii Ha ymoBax, Lo BM3HavaTbcs KomnaHieto.

Akwo  KnieHT  norogxyetbca  OpaTtM  yyacTb Yy Takih  nporpami
NOSANBHOCTI/BOHYCHIN CXeMi, 3aCTOCOBYHOTLCA Taki NONOXEHHA Ta YMOBU:

14.2.1. KnieHT He Mae npaBa ofHOYAcHO OpaTu yyacTb Yy Binbll HiXK OOHIN

nporpami  NOANbHOCTI/OOHYCHIN  CXeMi, SKWO iHWe nNpsMO He
nepenbayeHo y BigNOBIAHMX MOMOXEHHAX Ta YMOBaX.

14.2.2. KomnaHis 3anuMwae 3a cobow npaBO Ha BNacHMA  po3cyq

anckeanidikysatu byab-akoro KnieHta 3 6yab-akoi nporpamu fosnbHOCTI
Ta/abo Byab-akoi GOHYCHOT cxemun B pasi nigo3pu Ha 3MOBXMBaHHA abo
cnpobun  3roBXMBaHHA MNpPOrpamMord  NosnbHOCTI Ta/abo Byab-sikoro
BGoHyCcHOK cxemoto, abo Akwo KomnaHia npunyckae nopylleHHs Uiei
Yrogn Ta/abo 6yab-sKoro 3 nonoXeHb i YMOB nNporpammn nosinbHoCTi abo
BGoHycHOI cxemun. KomnaHis Takox 3anuwae 3a coboto npaso aHynoBaTu
Oyab-AKi Ta BCi 3aincHeHi Onepauii, ckacysaTtu Bci Opaepu Ta aHynoBaTtu
Ta/abo Bigknukatn Becb npubytok KnieHTa, nigosproBaHoro y
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BMLLEBKA3aHoMy. 3a Takmx obctaBuH KomnaHia He  Hece
BignoBiganbHOCTi 3a Oyab-AKi  HaAcnigkM  ckacyBaHHS  Nporpamu
nosanbHocTi, Oyab-akoi 60HycHOI cxemn Ta/abo bBoHyciB (BOHYCHMX
KOLLTIB).

14.2.3. KomnaHis 3anuwae 3a cobow npaBO Ha BNacHWUA pPo3cyq 3MiHIOBaTW,

AOMOBHIOBATU, 3YMUHATWU, cKacoByBaTtuM abo npunuHATKM gito Bonycis
(BoHycHMX KkowWTiB), Nnporpamn nosinibHOCTI Ta/abo Byab-sikoi ©OHYCHOI
CXeMu 4Yn Byab-sKOro ix acnekTy y byab-akuin yac Ta 6e3 nonepegHLOro
nosigomMneHHs. 3a  XogHux obctaBmH KomnaHia He  Hece
BiAnoBiganbHOCTI 3a Oyab-ski Hacnigkn Oyab-sKMX 3MiH, NONpPaBoK,
NPU3YNUHEHHS, CKacyBaHHA abo NPUNWHEHHSA NporpamMu NOSANbHOCTI
Ta/abo byab-sKoi 6oHyCcHOI cxemu Ta/abo BoHyciB (BOHYCHMX KOLLITIB).

14.2.4. byaob-Aka nigospa B WAaxpaucTBi, MaHiNyntoBaHHI, CNeKyntoBaHHI

GoHycamn abo cBonmamn, XxempKyBaHHi no3uuin abo iHwWux dopmax
obmaHHMX abo waxpancbknx Oin Ha ToproBomy paxyHky KrieHTa B
KomnaHii abo iHW1M YMHOM NOoB'A3aHUX 3 MPOrpamMoro NosiNibHOCTI Ta/abo
Oyab-aKoto BOHYCHOI CXeMOK aHyne Byab-sKi i BCi 3aincHeHi Onepadii
Ta\abo oTpumaHi 3a HUMU NPUBYTKU UM 3BUTKK.

15. 3BITHICTb TA KOMYHIKALIA

15.1.

15.2.

15.3.

15.4.

KomnaHia mae HapgasaTu KnieHTy HanexHy 3BiTHICTb 3a noro Opgepamu. Y
3B'A3Ky 3 UMM KomnaHia 3060B'A3yeTbca Hagatv KnieHTy oHnmanH-gocTyn Ao
noro ToproBoro paxyHky 3a gonomoroto Toprooi nnatgopmu (nnatgopm), sky
KnieHT BukopucToBye, L0 3abe3nevnTb NOro 40CTaTHLOK iHopMaUi€eto.

KomyHikauis 3 Bamu wono Oyaob-akMx MNoBiAOMMEHb, IHCTPYKLIM, A03BOMiIB,
3anuTiB, NUCTIB NPO PO3ipBaHHSA yrogun, ckapr abo 3 6yab-sKuX iHWKX NPUMBOAIB
30iMCHIOBATMMETbLCSA vepes Toproey nnatdopmy, Bally 3apeecTpoBaHy agpecy
eneKTPOoHHOI nowTn abo Homep TenedoHy. byab-ake NnoBigOMMEHHS Big Bac Ao
Hac BBaXkaTUMETbCA OINCHUM Ha aTy Ta Yac OTpUMaHHS Noro Hamu. Bu HeceTe
BiANOBIiAANbHICTb 3@ MPOYMTAHHA BCIX MOBIAOMMEHb, SIKi MM MOXEMO 4Yac Bifg
Yyacy HagcunaTtu 3a 4oNOMOrok Byab-aKoro cnocoby 3B'A3KY.

Bu npunmaeTe Ta norogxyetechb 3 TUM, LLO Hawa odiliiHa MoBa — aHrnincbKa.
HagaHHa 6yab-sikoi  iHbopmauil, BKNOYa4M MapKETUMHIOBI  MaTtepianu,
Oyaob-sKy nepeknageHy Bepcito Yroan Ta/abo Oyab-sike iHLE MOBiAOMIIEHHS
MOBOI0, BIAMIHHOK Bif HaLOl OdILiIMHOT MOBW, 3OIMCHIOETLCH BUKITHOYHO A4
BallOi 3pY4YHOCTI, Ta lOpMAMYHO OOOB'A3KOBOKD BEPCIEd € Bepcisa Takoi
AOKYMEHTaUii aHrmincbKo MOBOLK. Y pasi po3bixKHOCTEN, NepeBaXxHy CuUny Mae
BEpCist aHMMiNCbKOK MOBOIO.

KomnaHisa Bege o0nik ycix nocnyr Ta Ain, SKi MM Hagaemo, a TaKoX YCiX
BYMHEHUX TpaH3akuin. Tomy KomnaHis Bege 3anuc yciX nNOBIAOMIEHD,
BKNtoYaoum byab-siki BXigHI Ta BUXiOHI TenedoHHi NOBiAOMIEHHS, a TakoX BCiX
iHLUMX eNneKTPOHHMX MOBIAOMIIEHb, WO BIiQHOCATLCA A0 Byab-AKMX TpaH3aKLuin,
LLO 30iMCHIOKTLCA Nig Yac 3gincHeHHs yrod Ha PaxyHky B Komnadii, HagaHHs
nocnyr, NoB'A3aHMX 3 NPUMOMOM, nepeaayeto Ta BukoHaHHAM OppgepiB KnieHTa,
a TaKoX 3 METOK KOHTPOI SKOCTI Ta HaBYyaHHA. KoMMaHis TakoX Mae npaso
3anucyBatn Oyab-AKi iHWI NOBIOOMMNEHHSA MK Heto Ta KrnieHTom, BKtoyarum
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NOBIAOMSIEHHA B YaTi, €NeKTPOHHI NINCTU Ta iHWI eneKTPOHHI MOBIAOMIEHHS,
HaBITb AKLO Ui po3moBu abo NOBIAOMIIEHHS HE NPU3BOAATL A0 YKNagaHHA yroa
abo HagaHHs nocnyr 3 obcnyroyBaHHA Oppaepis KnieHta. KomnaHia 3anuwae
3a cobol npaBO BMKOPMUCTOBYBATM Li 3anucu Tam, e BOHa BBaXaTume 3a
noTpibHe, BKMOYaKuKM, 30KpeMa, [OM9 BUPILLEHHS CMOpiB, Y TOMY 4MUCAI
nepegaeat ix 6aHkam, NNaTiKHMM CUCTEMAM Ta iHWMM TpeTiM ocobam, SKi
OepyTb y4acTb y BUpILLEHHI crniopy(-iB).

KomnaHis Mmoxe BigctexyBatn Ta/abo 3anucyBatn Oyab-siki €neKTPOHHI
KOMYHikauii Mk CTopoHamu (BKnodatoum TenedoHHI A3BIHKW, ENEeKTPOHHI
nuctn, TekctoBi (SMS) nosigomMneHHa Ta MUTTEBI NOBIAOMINEHHSA Yepe3 Skype
Towo) Ana 3abe3neyeHHs NepeBIPKM AOTPUMAHHSA IHCTPYKLUIA Ta NiagTPUMKK
AKOCTI Halumx nocnyr Ta crnyX6m nigTpuMKW, 3 METOI HaBYaHHA Ta MepeBipKu
AOTPUMaHHS Uiel Yroaun, Hawwmnx BHYTPILHIX NOMITUK Ta npoueayp.

KnieHT norogxyetbcs 3 TuM, Wwo KomnaHia MoXxe 4ac Big 4acy 3B'd3yBatucs 3
KnieHTom no TenedoHy, enekTpoHHO nowTow abo 4epes Toprosy
nnatcopmy(n) 3 MapKeTUHrOBOK MeTor, Wob npuBepHyTn yBary KnieHta go
NpoaykTiB abo nocnyr, ski MOXyTb NPeaCTaBnsaATU A9 HbOro iHTepec, abo ans
NPoBeAEHHA MapKETUHIOBUX AOCHIIKEHb.

Bci 3anncu 36epiratotbess KomnaHieto Ha 4OBroBiYHOMY HOCIT, WO 4O3BOSISIE HAM
BiATBOpOBaTK, KoNitoBaTK Ta 36epiratv Taki 3anucn. KomnaHia moxe Hagasatu
Konil Taknx 3anucie 6yab-sikuM opraHam Bfiaiv Ha X 3anuT y Linax 40TpUMaHHS
X HopmaTMBHMX 30060B'A3aHb 6e3 3rogm KnieHTa.

Bu posymiete Ta npunmaete, wo Bu 6ynu 3asganerigb nosigoMIieHi Npo 3anuc
Oyab-sKoi TenedoHHOI po3MOBU abo eNeKTPOHHOIO MOBIAOMITEHHSA MiXK BaMu Ta
HaMW, 3rigHO 3 BKa3aHUM BULLE NOBIOOMIEHHAM.

KnieHT 3060B'A3aHnin 3HaNOMUTUCA 3 yCiMa NOBIOMIEHHAMM Ta CNOBILLEHHAMM
KomnaHii, ski posmiwytotecss Ha Canti Komnadii, B Ocobuctomy kabiHeTi
KnieHta abo HagcunarTbCa Ha 3apeecTpoBaHy aapecy eNeKTPOHHOI MOLITK
KnieHTa.

KOH®IAEHUINHICTb TA 3AXUCT OAHUX

16.1.

Hapatoun KomnaHii cBoi nepcoHanbHi AaHi y 6yab-akin dopmi Ta y byab-akui
cnoci6 (npwu 3gincHeHHi 6yab-sikmx Ain Ha Beb-canti Komnawii, 4epes
KOHTpareHTiB KomnaHii Towo), KnieHt (cisnyHa ocoba) aae 3rogy Ha obpobky
KomnaHieto Ta i napTHepamu (aBTomMatMyHO abo 6e3 3acobiB aBToMaTtm3allil)
HaZaHUX HUM MepcoHarbHUX JaHUX 3 METOK BMKOHAHHS Uiel Yroan, opraHisauii
peknaMHMX KamnaHii, HagaHHs 1 peknamHux maTepianie, iHdopmauii npo
3axoam Ta akuil KomnaHhii, a TakoX B (HWMX LiNgx, WO BM3HaA4arTbCA
KomnaHieto, Bknrovatroun: aii, nos's3aHi 3i 36opom, 3anncom, cuctematmsauieto |
MOMOBHEHHAM,  36epiraHHsM,  BUMNPaBrEHHAM  (OHOBMEHHSIM,  3MIHOL0),
BUSTYYEHHSIM, BUKOPUCTaHHAM, nepefayeto (MOWMPEHHSIM, HagaHHAaM JOCTyny),
3HEe0COobneHHAM, BGnokyBaHHsM, BUOANeHHsM, 3HULWEHHAM  Ta/abo
TPaAHCKOPAOHHOK Mepefadeld nepcoHanbHUX AaHux. 3roga Aie NpoTarom
TepMiHy, HeobxigHoro ans 36epiraHHsA BigNoBiAHOT iHopMaLii abo OKYMEHTIB,
Wo MICTATb BIAMNOBIAHY IHOPMALiD, WO BU3HA4YaKTbCA BIgNOBIOHO [0
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3aKOHOOaBCTBa, dAKe Aie Yy KpaiHi MicuesHaxompkeHHa KomnaHii. KomnaHis
noBuMHHa OyTK nosigoMneHa npo Oyab-Ske BiAKNWKaHHA 3rogu BiANOBIOHO A0
YWMHHOINO 3aKoHodaBCTBa. BignoBigAHY KOHTAKTHY iHdOpMaUilo And  Lboro
po3MmilLeHo Ha Beb-canTi Komnanii.

KnieHT mMae npaBo BigknukatM cBOK 3rogy y Oyab-akun 4ac, nosigoMUBLUN
KomnaHito y nucemoBin popmi. OgHak, ockinbku KomnaHiss Moxe BUSIBUTUCA He
B 3M03i HagasaTtn KnieHTy nocnyrn y pasi npunHATTS KnieHTOM Takoro pilleHHs,
KomnaHia 3anuwae 3a cobot npaBo BIiAMOBUTM Y YKnageHHi Yrogn abo
posipeaTu ii. KnieHT NoBUHEH po3yMiTu, o KomnaHis 3060B'a3aHa 36epiratu BCi
3anuncum Npo noro Aai Ta yroam 3 KnieHTom CTinbKK, CKinbkn NOTPIGHO.

KomnaHia He poskpuBatume Ta/abo nepepaBatume Oyab-AKy iHdoOpmaLito
KnieHta TpeTim ocobam 6e3 nonepegHboi 3rogn KnieHTa, 3a BUHATKOM
BMNagkie, konn KomnaHis 30608B'a3aHa 3pobUTM LEe Ha BMMOTY PErysitoyoro
opraHy BiAMOBIAHO OO 3aCTOCOBHOI OPUCAMKLIT, 3a pilleHHsM cyay Ta/abo ans
Toro, wob KomnaHia morna HagasaTtu KnieHTOBI CBOI NOCNyrn, a TakoX vac Bif
yacy nokpawysatn ix. [O OCTaHHiIX HanexaTtb, 30Kpema, MapKEeTUHrOBI
KOMMaHil, Ainosi napTHepu, noctadvanbHukn IT-nocnyr Ta iHWi diHaHCOBI
YCTaHOBM, TaKi K nOCTa4anbHUKN NNaTikHUX nocnyr Ta 6aHkn. Akwo KomnaHis
po3kpuBae Ta/abo fOinuTbcs Oyab-Akow iHdopmauieto KrnieHta BignosigHo Ao
UbOro NyHkTy, KomnaHiss 3060B'A3y€TbCA BXUTWU BCiX PO3yMHWUX 3axoAis, 06
3pobutn ue 6e3ne’yHM YNHOM.

Axkwo KnieHt 6yB npenctasneHnn KomnaHii TpeTboi ocoboro BignoBigHO A0
napTHepcbkoi abo iHWOI yroan npo npeacTaBneHHsa (NpeseHTauiln) Mk
KomnaHieto Ta TpeTboro 0cobol («napTHEPOM»), NApPTHEP MOXe MaTu AOCTyn,
NeBHOK Mipoto, Ao iHdopMmauii npo yroan KnieHta 3 Komnanieto.

Bu BusHaeTe, wo mu 36epiraTumemMo Bawi 0coBuCTi gaHi (i 3anucu npo Balui
yrogm 3 Hamu) OO0 TUX Mip, MOKM Baw TOProBuMM pPaxyHOK akTUBHUM Ta
3apeecTpoBaHMM y Hac, NOKM MU HAZaemMo Bam nocnyrun Ta/abo BignosigHO A0
BMMOTI YMHHOIO 3aKOHOLABCTBA.

KnieHT 3060B'A3yeTbCa OOTPUMYyBaTUCA KOHMIAEHUIMHOCTI iHopmalii, ska
cTana BiZOMOI MOMY Mif Yac BUKOHAHHA L€l Yrogw.

KnieHT mae npaBo BMKOpPMCTOBYBaTK iHhopmaLito, po3miweHy KomnaHieto abo
TpeTimn ocobammn, 4oCcTyn 4O AKOI OyB HagaHu KnieHTy B pamkax uiei Yrogw,
nuwe onga BUKoHaHHA Onepauin, onucaHux y uin Yrogi. KnieHT He mae npasa
PO3MNOBCHOOKYBaTW, 3MiHIOBATK, LOMOBHIOBATU Y/ 30epiratv y BriaCHUX 3anucax
HagaHy iHpopmauito 6yab-akum cnocobom. Y Gyab-akomy BMNagkKy npaea, Lo
HagatTbess KnieHTy wono iHdopmauii, po3miwieHol TpeTimm ocobamu, He
MOXYTb nepeBulyBaTM obcsary npas, oTpumaHux KomnaHdieto Big TpeTboil
ocobu. KomnaHis He rapaHTye, Wo iHdopmaLlis, po3millieHa TpeTimm ocobamu, €
NpaBuMbHOID, TOYHOK Ta akTyanbHOK abo HagaBaTUMETbCHA Ha pPerynsipHin
ocHoBi 6e3 nepeboiB. KomnaHia He Hece BignoBiganbHOCTI 3a pesynbrart
Oyob-akux Onepauin (diHaHCOBI BTpaTh, BTpadeHa BUroda, He4OOTPUMaHWI
aoxig, BTpata penyTauil Towo), ki 6ynu 3gincHeHi Ha nigctaBi  pilleHb,
npunHAaTMX KnieHtom nig BnnuBom iHopmauii, po3miweHoi KomnaHieto abo
TpeTimn ocobamu.
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17. 3ANMEBHEHHA TA FAPAHTII

17.1.  Tlorogxyrouncb 3 ymoBaMu Ui€i Yroan, a TakKoX KOXHOro pasy, Konu Bu
po3miwyete Opaep, BU 3aaBnsieTe Ta rapaHTyeTe HaM HacTyrnHe:

17.1.1.

17.1.2.

17.1.3.

17.1.4.

17.1.5.

17.1.6.

17.1.7.

17.1.8.

17.1.9.

17.1.10.

17.1.11.

Bu poamiwyete Opaep i 3gincHioeTe ToproBy onepauito 9K npuHuunan
(tobTto Big cBOro iMeHi, a He Big iMeHi TpeTix ocib sk areHTa,
npeacTaBHMKa, OOBipeHoi ocobu abo 36epirada Big iMeHi Gyab-Koro
iHWOro).

BukoHaHHA ymoOB uiei Yrogu Ta KoxHOI ToproBenbHOI onepadii He
nopyLlye, He cynepevntb i He € HEeBUKOHaHHAM 3060B'A3aHb 3a
OyOob-SKMM  3aKOHOM, yXBasnow, MpaBUIOM, CYAOBUM  PilUEHHSIM,
KOHTpakToM abo iHWMM OOKYMEHTOM, LLO Mae 060B'A3KOBY Cuny AN Bac
4n Byab-AKMX Bawmnx KowwTiB abo akTuBIB.

Ha Bac He nowMprOTLCSA XOAHI 0OMeXxeHHs Ha po3miweHHs Opaepis
abo 3[iiCHEHHSI TOProBMX onepaLin.

Bu He noknaganucs Ha 6yab-aKy npeseHTauilo Y iHdopMauio, HagaHy
HaMu, A5 yXBarieHHs pilleHHA Npo 34iMCHeHHA ToprosBoi onepadii.

By HanexHum 4YMHOM yNOBHOBaXeHi oTpumatn Ta oTpumann BCi
HeoOXiaHI MOBHOBaXXEHHS, AO3BOMN Ta CXBaNEHHA AN YKnagaHHs Uiel
Yrogn, nignucaHHa Ta nepefadi Ham dopMu 3asBM Ha BIOKpPUTTS
ToproBoro paxyHky, a TakoX Ons YKNnagaHHS KOXHOI Yroaw, fnofdaHHA
OpaepiB Ta iHWOro BUKOHaHHSA Balumx 3060B'A3aHb 3a uieto Yrogoto.

Yca iHdopmauis, po3kpuTa Ham y Ballin JOKYMeHTaLil, HagaHa Ta iHWNM
cnocobom nepegaHa, € nNpaBOoMBOK Ta TOYHOK, | BU 3000B'A3yETECH
NMCbMOBO IH(pOpMYBaTK Hac y pasi Byab-aKnx 3MiH Liel iHdopmaui.

[lokymeHTn, nepepaHi BaMu HaMm, € [LINCHUMW Ta CNpaBXHiMHK, i,
HacCKiflbkM BaM BIiAOMO i HaCKiNbKN BM BNEBHEHI, HagaHa iHpopMauia Ta
Oyab-gKa iHWa AOKyMeHTaUlisi, HagaHa HaMm, € NPaBUITbHOK, NMOBHO | HE
BBOOWTb B OMaHy, i BM 3000B'A3yeTecs iHoOpMyBaTM Hac y pasi
Oyab-AKNX 3MiH Takux getanen um iHopmadii.

Bawi kowTtn He € npamum abo onocepeakoBaHNM 4OXOA0M Bif 6yab-aKoi
HE3aKOHHOT LiANbHOCTI, HEe BUKOPUCTOBYIOTLCS | HE MpU3HaYeHi Ans
iHaHCYyBaHHS TEPOPU3MY.

Akwo BM € isMyHOK 0CO0O0K, BWM rapaHTyeTe, WO BM [OCAMMN
noBHONITTS, NepebyBaeTe B 30OPOBOMY [My34i, HE MaETe PUANYHUX YK
iHLUMX NepeLLKOoA, LWo 3abopoHATbL BaM yKnacTum Lo Yrogy.

AKLWO BY € 1opManYHOK 0Ccob0t0, BM rapaHTyeTe, WO, YKNaBLwm Lo Yroay,
BW HE MopyLUMTE CBOI BNAcCHi yCTaHOBYI JOKYMEHTM abo Byab-sikuii 3aKOH
IOPUCAVKLIT, B SIKi BU 3apeecTpoBaHi, abo Byab-sIKOT iHLWOT topUCAMKLIT, B
paMKax sIKol BU MOXETE 34iICHIOBATU CBOIO OiANbHICTb.

Yci ail, Wwo 34incHIoTbCA B paMKax uiel Yrogu, He nopywyBaTUMYTb
XoOHoro 3akoHy abo npasuna, 3acTtocoBHoro Ao KnieHta abo fo
topucaukuii, B sk KnieHt € pesngeHtom, abo Gyab-sKoi yroam, sikoro
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nos'a3aHnin KnieHT abo sika cTocyeTbCcs Oyab-sakux akTusiB abo KoLTiB.
KnieHTa.

KnieHt He Oyae BukopuctoByBaTu Cuctemy(-um) oHnamH-Toprieni abo
Be6-cant 3 nopyweHHsaM uiei Yrogn abo B HeCaHKUIiOHOBaHMX 4
HEe3aKOHHMX Uinax, i wo BiH Oyge BukopucToByBatn Cuctemy(-m)
OHNamnH-topriBni Ta BebG-cant TiNbkn Ha KOpUCTb CBOro TOpProBoro
paxyHKy, a He Bif imeHi byab-sKoi iHLWOoT ocobu.

KnieHT npouynTtaB Ta MOBHICTIO 3pO3yMiB YMOBW i€l Yroau, BKMOYaK4M
iHdpopmauito, 4OCTynHy Ha Beb-canTti Komnarii.

KrnieHT He NpoXuBae B XOAHINW 3 KpaiH, BKIIOYEHUX OO0 CAUCKY KpaiH 3
0OMeXeHUM OOCTYNOM, siK 3a3HadYeHo Ha canTi Komnarii.

18. IH®OPMALIA NMPO PUHOK

18.1. Mwu mMoxemoO HagatM Bam [LOCTyn OO0 TOProBux cTpaTterin (pekomeHgauin),
PUHKOBMX KOMeHTapiB abo iHwWoT iHdopmauii. Y akux Bunagkax mMu Le pobumo:

18.1.1.

18.1.2.

18.1.3.

18.1.4.

18.1.5.

Lle cynpoBoaxye Bawli gunepcbki BIGHOCUHU 3 Hamu. Taka iHdopMauis
HaOaeTbCA BUKIKOYHO Ans TOro, wo6 BW MOMKW MpUMAMaTUM BRACHI
IHBECTULMHI PilLEHHS | HE € IHBECTULLINHOIO KOHCYNbTaU€Ho.

AKWO OOKYMEHT MICTUTb OOMEXeHHs woao ocobu abo karteropii ocib,
ANA SKNX LUern OOKYMEHT npuaHadyeHun abo skuM BiH HAOa€eTbCs, BU
NOroaXKyeTechb, WO He nepedaBaTMMeETe MOro Takin ocobi abo karteropii
ocib.

Mwu He gaemo XoO4HUX 3aneBHEHb YM rapaHTin LWoA0 TOYHOCTI Ta NOBHOTU
Takoi iHdopMauii Yn Woao NoAaTKoBUMX Hacnigkie Oyab-sikoi Toprosoi
onepaduii.

Bu norogxyetecb 3 TuUM, WO rnepes BiANPaBKOK MW cami MOMu
ckopucTaTUcs iHdopMauieto, Ha Sk BOHA rpyHTYyeTbes. Mu He pobumo
3asB LWIOAO Yacy OTpMMaHHA BaMu iHopMauii Ta He MOXeMo
rapaHTyBaTy, WO BU OTPUMAaETe Taky iHpOpMaLLito B TOW e Yac, LLUO iHLWi
Knientn. bByab-siki onybnikoBaHi gocnigHuubkKi 3BiTM abo pekomeHpauii
MOXYTb 3'ABNATMCA Ha ogHOMY abo KinbKox iHGhopMauiHUX cepBicax Ha
eKpaHi.

HapgaHa iHdopmauis He € He3aTpebyBaHOK (DiHAHCOBOK peknamotro Ans
KnieHTa. PvHKOBI KOMeHTapi, HOBMHM abo iHWa iHhopMaLis MOXYTb ByTK
3MiHEHi Ta MOXyTb OyTu BigknukaHi ©Oyab-konu 6e3 nonepeaHboro
NOBIAOMMNEHHS.

19. OBMEXEHHA BIANOBIAAJIBHOCTI

19.1. KomnaHisi He Hece BignoBiganbHOCTI 3a Byab-aki 36UTKN, NOHeceHi KnieHTom y
3B'A3Ky 3 nocnyramu, siki BoHa Hagae KnieHTy B pamkax Uiel Yrogu, 3a BUHATKOM
BUNAKiB, KONW Taki 306UTKM BUHWMKalOTb ©GesnocepegHbO BHAcMigok rpy6oil
Henbanocti abo waxpanctea 3 6oky KomnaHii. 3a xogHux o6cTtaBuH
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BignosiganeHicTe KoMnaHil He noBMHHA nepeBullyBaTtM CyMy KOLUTIB,
nepegaHux KnieHtom KomnaHii.

KnieHt Bignosignae nepen KomnaHieto 3a 36uTtkun, otpumani KomnaHieto 3 BUHU
KnieHTa, 3okpema 3a 30UTKW, 3aBOaHi BHACMNiAOK HeHagaHHA (HeBYaCHOro
HagaHHs) KnieHTom 6yab-sikux AOKYMEHTIB, HEODXiaHUX Ana HagaHHA KomnaHii
BiQNOBIQHO OO Uiel Yrogu, a Takox 3a 30uTku, 3anogisiHi KomnaHieto. Oyab-sikoro
CNOTBOPEHHS iH(hopMau,il, WO MICTUTbCA B AOKYMeHTax, HagaHux KnieHTom,
Ta/abo HeHanexHoro BUKOPUCTaHHA nocnyr, HagaHux KomnaHieo KnieHTy.
KomnaHia mae npaBo cnucaTtu 3asHadveHi 36utkm 3 PaxyHky KnieHta Ta/abo
PaxyHkiB iHWMX oci6 3a yMOBM BCTAHOBIEHHS (PAKTUYHOI HaneXHOCTi LMX
PaxyHkiB KrnieHTy 3a JONOMOro TEXHIYHUX MOXITMBOCTen KoMnanil.

KomnaHia He Hece BignoBiganbHOCTI, SKWO B Npoueci BU3Ha4YeHHs PiHaHCOBOro
pesynbraty KnieHTa BUHMKNA po3BiKHICTL MiX iHbopmauieto, BigobpaxkeHo B
Toprosin nnatdopmi KnieHta, Ta iHopmauieto Ha Cepsepi KomnaHii. Ons
YCYHEHHA Takoi po3bixHocTi KomnaHia mae ckopuryBatu pgaHi B Toprosin
nnaTtdopmi BignosigHo go iHgopmauii Ha Cepsepi Komnarii.

KomnaHia He Hece BignoBiganbHOCTI 3a 30uTKM KnieHTa, AKWO Taki BUHUKK
BHaCNiAOK XaKepCcbkMx artak, 300iB (MOMOMKM) KOMM'IOTEPHUX MEpPEX,
enekTpMYHNX abo TenekoMyHikauiiHMX CUCTEM, L0 BUKOPUCTOBYHKOTLCA AJ1S
nigTBepaXeHHsa cytteBux ymoB Onepauin KnieHta abo niaTpymkyM iHWKNX
npouenyp Komnatii, 3a ymoBw, WO Taki 3001 Bigdynmncsa He 3 BUHM KomnaHil.

KomnaHias He Hece BignoBiganbHOCTI 3a pesynbratu onepadin, aki KnieHt
BUPILLMB NPOBECTU Ha niactaBi aHanTMYHUX Martepianis, pekoMeHaauin,
iHpopmaLil Npo TOpProsi MOXIMBOCTI, MOBIAOMMEHb MPO CUTyaUild Ha PUHKY
Ta/abo ToproBux curHanie, HagaHux KomnaHiewo Ta/abo TpeTiMnm ocobamwm.
KnieHT ycsigomnoe, wo Onepadii, SKi 34iNCHI0ITBCA BigNOBIAHO A0 Uiel Yroaw,
NnoB'aA3aHi 3 pU3nKamu, TakKUMKU SK HEOTPUMaHHS O4iKyBaHOro JoxoA4y Ta BTparta
YacTuHU abo BCiX KOLWTIB, BHECEHNX Ha paxyHOK KnieHTa.

KomnaHis He Hece BignoBiganbHOCTI 3a BCi 30MTKKM, SKi MOXe 3a3HaTu KnieHT y
pasi Kpagikku, BTpatn abo poskputta Kogy goctyny ao Ocobuctoro kabiHeTy
TpeTim ocobam. KnieHT Hece BignosiganbHicTb 3a 36epexeHHsa Kogy goctyny 1a
3abesneyeHHs noro 6esnekn Big HECaHKLiOHOBaAHOro AOCTYNY TpeTix ocib.

KomnaHia He Hece BignoBiganbHOCTIi 3a Oyab-siki Henpsimi, cneuianbHi,
BMNaAKoBi Ta/abo wrpadHi 36uTkn KnieHTta, Bkntoyaroun, ane He 06Mexytumncs,
Oyaob-aKy BTpadeHy Burogy abo BTpaTy Oyab-sKMX OYiKyBaHMX 3aoLlapKeHb,
akwo KnieHt 6y npoiHbopmoBaHun KomnaHieo Nnpo MOXIMBICTb Taknx 36UTKIB.
MopanbHi 36UTKM He nignaraTb Oyab-sKi KOMNEeHcauil.

KrieHT npsiMo noroaXxyeTtbcs 3 TUM, WO KoTupyBaHHS, SKi BUKOPUCTOBYIOTHCA
KomnaHieto ans 3gincHeHHs ToproBux onepadii Ta TpaHcnoTbes 3 CepBepa
KomnaHii, € eguHO BipHUMM KoTupyBaHHAMU. XKoOHMX npeTeHsin wono
po36ixkHOCTi KoTupyBaHb KoMnaHii 3 iHWMMK mxkepenaMmm He NpUnMatoTbCA.

KomnaHia He Hece BignoBiganbHOCTI 3a Oyab-aki 36utkm abo BTpaTu, AKUX
3a3HaB KnieHT, akwo Taki 36utkn abo BTpaTU BWUHWUKIIM BHACMIQOK TOro, LUO
KnieHT He oTpumaB nosigoMneHHa Big KomnaHii yepe3 1oro 6GnoKyBaHHS
cnam-giNnsTPOM  €NEeKTPOHHOI  MOWTOBOI  CKpUHbKM  KrnieHTa. KnieHT Hece
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BiANOBIAANbHICTb 3a perynsapHy nepesipKy CBOro cnam-ginsrpa Ta BXUTTS BCiX
MOXNUBUX 3axodiB Ans 3abe3neyvyeHHsi TEXHIYHOI MOXITMBOCTI OTPUMaHHSA Ta
O3HaMOMSEHHS 3 yCiMa MOBIOOMIMEHHAMM, WO HagcunaTbcsa KomnaHieto.

KomnaHia He Hece BianoBiaanbHOCTI 3a 36uTkK, AkuxX 3a3HaB KnieHT BHacnigok
30IMCHEHHS HUM ToproBmx onepawii 3 BUKOPUCTAHHAM MporpamMm gna aHanisy
TOPriBNi, TOProBMx CTpaTerin Ta iHWOro nporpamHoro 3abesneyeHHst (pilleHb)
Ans  aBTomMaTu3oBaHoi Ta/abo HaniBaBTOMaTU3oBaHOI TopriBni (gani —
«lMporpamHe 3abe3neveHHs NS aBTOMATM30BaHOI TOPTiBMi»), HE3aNexHo Big,
TOro, HagaHo Ui NPoAyKTK TpeTimm ocobamm abo 3a pekoMmeHgauiero KomnaHil.
BukopuctoBytoun [lNporpamHe 3abesnedeHHs Ans aBTOMaTM30BaHOI TOpriBni,
KnieHT 6e33acTepexHO NorogXyeTbCa 3 TUM, LLO BiH CAMOCTINHO NPUNHAB Take
pilleHHs Ta npuimae Ha  cebe  BCi PU3VKMU, noB'sA3aHi i3
BCTAHOBMNEHHAM/BUKOPUCTAHHAM/3MIHOK,  30IACHEHMM  HUMM  OCOBMCTO 4K
TpeTiMm ocobamn 3a Hboro. KnieHT po3ymie Ta MNOrogKyeTbCAa 3 TUM, LLO
BUKOpUCTaHHSA [NporpamHoro 3abesneyeHHss Ansi aBToMaTtu30oBaHOI TOPriBMi He
rapaHTye Mo3UTMBHOIrO (PiHAHCOBOrO pesynbraTty TOpriBfi Ta MoB'A3aHe 3
BUCOKUM PU3MKOM (PiHAHCOBUX BTpaT.

KomnaHis He Hece >xogHOI BigNOBIAANbHOCTI 3a 30UTKW, SIKMX MOXe 3a3HaTu
KnieHT, Bkntoyaroumn, ane He obmexyruucb, 36Utk 4vepes piseHb Stop Out,
Akwo BoHycn (BoHycHi KowTn) aHynoTbcs KomnaHieto 3 6yab-aKkoi NpuyYnHm
BiANOBIOHO OO NOMOXEHb Ta YMOB NPOrpaMm nosifibHOCTi abo cxemun poanoginy.
OoHyCcHUX BuMHaropog. 3a xogHux ob6ctaBuH KomnaHias He  Hece
BignosiganbHOCTIi 3a Oyab-siki  Hacnigku  Oyab-AKMX  3MiH,  MOMNPaBOK,
NPU3yNMHEHHS, CKacyBaHHA abo NpunuHeHHs Byab-AKOi nporpammn NosnbHOCTI,
BOHyCcHMX cxem Ta boHyciB (BOHYCHMX KOLTIB).

KomnaHisa He Hece BignosiganbHOCTI 3a Oyab-ski BTpaTn, 36MTKM abo BUTpaTH,
noHeceHi KnieHTom y 3B'A3Kky 3 abo NpsiMo 4YM OnocepeakoBaHO BUMNSMBAKOTL 3
(ane He oBMexy4UCh LMM):

19.12.1.  Byab-akoi nomunku abo 36010, nepepuBaHHAa abo BigKOYEHHS B poboTi

Cuctemmn (cuctem) oHnawvH-Toprieni  abo  Gyab-AKOl  3aTpUMKMK,
cnpuvymMHeHol ToproBMMmKu onepauisMmu, 34iMCHEHUMKU 4vepe3 Toprosy
nnatcopmy, Oyab-aKMX TexXHiYHMX npobnem, cuctemMHux 3060iB Ta
HecrnpaBHOCTEN, 3060iB niHiM 3B'A3Ky, 360iB abo HecnpaBHOCTEWN
obnagHaHHA abo nporpamHoro 3abesneveHHsi, npobnem 3 AOCTYNOM A0
cuctemn, npobriem 3 NPOMyCKHOK CMPOMOXHICTIO CUCTEMU, BUCOKOIrO
nonuTy Ha iHTepHeT-Tpadik, NopyLUEHHsT 6e3nekn Ta HeCcaHKLiOHOBaAHOro
A0CTyny, Ta iHWKX NogibHNUX koMn'toTepHUX Npobnem Ta aedekTis;

19.12.2.  Bygb-aKkoi HesgaTHocTi KomnaHii BukoHaTtn 6yab-sike 3i CBOiX 3060B'A3aHb

3a Yrogoto BHacnigok opc-mMaxopHux obctaBmH abo 3 Byab-AKOT iHLWOT
NPUYNHKL No3a I KOHTponeMm;

19.12.3.  [Oin, ynyweHb 4m HeabanocTi Oyab-AKoi TPETbOI CTOPOHMU;

19.12.4. pocTyny HeyrnoBHOBaXeHWX TpeTix ocib Ao iHdopmauii, BKI4a4m

€NeKTPOHHI agpecn, ernekTPOHHI MOBIAOMIIEHHS, NepcoHarbHi OaHi Ta
Kog pmoctyny, npu nepeagadi BuwesragaHoi iHpopmadii mixx CTopoHamm
abo 6yab-sIKOK HLWIOK CTOPOHOK, 4Yepe3 IHTepHeT abo iHWi 3acobu
3B'A3Ky, NowTK, TenedoHy abo byab-AKMX iHLINX eNneKTPOHHMX 3acobiB;
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19.12.5.  BaWMX TOProBuX piLLeHb.

19.13.

KomnaHia He Hece BignosiganbHOCTi 3a Oyab-aki 36uTkm Ta/abo BuTpatn
KnieHTa, NMOHeCeHi HMM Yy 3B'A3KYy 3 BUKOPUCTaAHHAM (YHKUIN aBTOMAaTUYHOI
3MiHM Bigkputnux nosuuin (taki gk "ABTO-30inblieHHs", "PeiHBeCTyBaHHS
npubyTky" TOLLO). BukopuctoBytoum byab-siky 3 Takmx qyHKUin KnieHT BM3HaE,
LLIO BiH/BOHa NOBHICTIO KOHTPOMKOE NPOAYKT i MOXE YBIMKHYTWU/BUMKHYTU/3MIHUTU
HanawTyBaHHA B Oyab-akun 4vac. KnieHT Hece MOBHY BignoBiganbHICTb 3a
Oyab-ski 36UTkM Ta/abo BUTpaTW, NOB'A3aHI 3 BUKOPUCTAHHAM Takux OYHKLIN, i
NOMY pPEKOMEHOYETbCA YBaXKHO CTEXUTU 3@ aKTUBHICTIO HA CBOEMY TOProBOMY

PaxyHKy.

20. ®DOPC-MAXOP

20.1.

3a BMHATKOM BMMagkiB, NpsiMo nepeabadveHux uieto Yrogow, Mu He bGyaemo
HecTn BignosiganbHocTi abo 3060B'A3aHHA 3a Oyab-Akui Bug 306uTkKiB abo
30uTKiB, LLO BMHMKAIOTb BHACNigoK Oyab-sKoro 36010, NnepepBun UM 3aTPUMKN Y
BMKOHAHHI Halmx 30060B'A3aHb 3a Uie Yrogow, sKWo Takmi 30iin, nepepea uu
3aTpuMKa BUKITUKAHI:

20.1.1. OGygb-AkuM akToM, nopgieto abo npurogow (BKMAYaw4yW, ane He

oOMexyumncb, cTpamnk, OyHT abo UMBINbHI 3aBOPYLUEHHS, TEPOPU3M,
BilIHY, CTUXiNHE NINXO0, aBapito, MOXeXY, MOBiHb, LUTOPM, NepepBy B noaadi

enekTpoeHeprii Ta/abo HecrnpaeBHICTb €NeKTPOHHOro abo
KOMYHiKaLiHoro obnagHaHHs , 3aKOHO4ABYI MOMOXEHHS, floKayTn), SKi,
Ha obrpyHTOBaHy AymKky KowmnaHii, nepewkogxaote KomnaHii

nigTpuMyBaTM  BMNOPSAKOBAHUW PUMHOK ANns  ogHoro abo  KinbkoX
IHCTpyMeEHTIB;

20.1.2. nNpu3ynMHEHHsM, niKBigauield 4n 3akpuTTam Oyab-siKoro puHKy abo

BiAMOBOIO YK cKacyBaHHAM Byab-sikoi nogil, Ha Akin KomnaHis 3acHoBye
cBoi KoTupyBaHHs, abo 3anpoBagXeHHs M nimiTiB abo cneuianbHux abo
He3BMYarHMX YMOB OnS TOpriBni Ha 6yab-sikoMy TakoMy puHKY abo 3a
Oyab-sKOT Takoi nogait;

20.1.3. HeBWMKOHaHHAM  3000B'si3aHb  TPETLOK  CTOPOHOK,  PyMHAaUiE,

CrpUYMHEHOK noanHo, abo Oyab-aKkow noaibHow nogiero, WO
3HaxoauTbCs No3a PO3yMHUM KOHTpornem KomnaHii;

20.1.4. BvNagkamMn HenpaBOMIPHUX i, MOMWUNOK, 300iB, MOpyLeHb Y poboTi

cucteMm KomnaHii, TEXHOMOMYHOT YK iHLWOT iHpaCTPYKTypu (HesanexHo
BiJ TOro, 4n HanexuTb BoHa KomnaHii um TpeTin ocobi) wono cepsepis
KomnaHit;

20.1.5. 3MiHaMM y YMHHOMY 3aKOHOAABCTBI, Oyab-AKMMKU AisMn  OdiLINHNX

opraHiB 4n 0yob-IKUMMW iHLWUMMK 3MiHAMW B IOPUONYHMX YN HOPMATUBHUX
3000B's13aHHsAX KomnaHii BHacnigok HenepegbaveHnx noain;

20.1.6. pieto abo 6e3gisanbHiCTIO Byab-sKoI (PiHAHCOBOIT YW iHLLIOI YCTAaHOBU, SIKY

KomnaHis He B 3mM03i nepeabauntu Ta/abo in 3anobirtu;

20.1.7. HEeHOopMaJibHUMU pUHKOBUMUA ymMOBaMH, TakKnMMmu AK CUInbHa

BONATUNBHICTb YN HECTABINbHICTL HA PUHKaX Yu ranysi B UINIOMY, LIO
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nepewwkomkaote KomnaHii HagaBatum CBOI NOCNYrnM BrOPSKOBaHUM
YMHOM, BKNIOYatoun Byab-aki BUNAOKW, KONU BOHA HE MOXE OTPMMYyBaTh
AaHi Ta/abo oTpuMye HEBIPHI AaHi Big CBOIX NOCTa4YanbHWKIB NOCAYT;

Oyob-AKOK  MoAieto, dKka  nepelkomkae  BnopsgkoBaHomy — abo
HOpManbHOMY  dYHKUiOHYBaHHIO Toproeoi nnatcopmn abo iHWOoi
Cuctemu (cuctem) oHNanH-TopriBsi;

OiSMU - ypadiB, MOYaATKOM BIMHM YM BOEHHUX [AiN, 3arpo300  BiHW,
TEPOPUCTUYHUMKN  aKTaMK, Hag3BUYAMHUMM  CTaHOBMULLEM, OyHTOM,
UMBINbHAMM 3aBOPYLUEHHAMMK, caboTaxeM, pPeKBi3nuin 4Yn Oyab-sKnm
IHLUMM MiXKHapPOAHUM JSINXOM YK NOSTITUYHOK KPU3OH0;

TPYAOBMMM CriopamMm, KpiM CynepeyvoK 3a y4acTHo Hallmx criBpobiTHUKIB;

NPU3YNMHEHHAM TOPriBMi HaA PUHKY abo BCTAHOBEHHAM MiHiManbHUX
abo MakcumanbHUMX UiH Ong  TOpriBfli Ha PUHKY; HOPMaTUBHOMO
3a60pOHOI0 Ha AisANbHICTb ByAb-AKOI CTOPOHM (SIKLLO MW He BUKIMKanu
Taky 3abOpOHY); PilLEHHAMU AEP)KaBHUX OPraHiB UM KEpiBHUX OpraHis
camoperyniBHux opraHisauiu; piLleHHAMN KepiBHUX opraHiBs
opraHizoBaHoi Toprieni woao Cucrtemn (CMCTeM) OHMAMH-TOPriBAI AN
OopraHi3oBaHoOI Toprisni;

MopaTopieM Ha QiHaHCOBI MOCNYrK, OroroweHuM BiANOBIAHMMMU
perynioyMMmmn  opraHamu, abo Oyaob-aKMMM  iHWMMK  akTaMy  4n
noctaHoBamu Byab-aKoro perynio4oro, YpSi4OBOro un
HaJHauioHanbHOro opraHy 4y iHCTaHLUiT;

NONIOMKOK, 300€EM UM HecnpaBHIiCTIO Oyab-AKOro  enekTPoHHOro
obnagHaHHA, mepexi Ta/abo niHin 3B'A3Ky (He Yepe3 HeLOBPOCOBICHICTb
YN HABMMUCHE HEBUKOHaHHS 3000B'si3aHb 3 HALWOro OOKY), XakepCbKUMM
atakamu Ta iHWWMW He3aKOHHUMM AigMW NPOTU HaLWoro cepsepa Ta
Cuctemu (cuctem) oHNamnH-TopriBni;

Oyab-Akoto nogieto, gieto abo 0bcTaBMHOMD, WO He MiggaeTbCa Hawomy
PO3YyMHOMY KOHTPOSO, i Hacnigku uiei nogii (nogin) Taki, Wo My He B
3MO3i BXUTU Oyab-AKMX PO3YMHUX Ai ONS YCYHEeHHS HEBUKOHaHHSA
3060B'A3aHb;

nopyLeHHAM 3B'a3Ky 3 Byab-SKOT MPUYNHU 3 MapKeT-Merikepamu, 360amMu
Ta/abo HenpauesgaTHicTio Oyab-sKOT KOMMN'IOTEPHOT cuctemm 0BpobKm
TpaH3akuin 4Yepe3 fedekt abo BiAMOBY MexaHiYHOro obnagHaHHs,
HecrnpaBHOCTI abo 3ynNUHEHHS niHin  3B'A3Ky, OyAb-AKMMM iHLIMMK
npobnemamu y 3B'a3ky, 360sMu abo BiACyTHICTIO gocTyny A0 IHTepHeTy
abo Cuctemi(am) oHnanH-TopriBni;

HasABHICTIO eKCTpeMarbHOI BONMaTUIbHOCTI Woao 6as3oBOro akTvBy/Ha
PUHKY;

Oyab-sKOI0 iHLWOK nogieto Ta/abo 06CTaBUHOO, IKY HEMOXITMBO PO3YMHO
nepeabavatu.

20.2. dAxkwo KomnaHis 3a cBO€E OOrpyHTOBAHOK AYMKOK BW3HAYUTb, WO iCHYE
dopc-maxkopHa nofdis (6e3 wkoan ona Oyab-AKMX iHWWX npaB 3a Yrogoto),
KomnaHia moxe 6e3 nonepeaHbOro noBigOMMEHHA Ta B Oyab-aKuii Yac BXUTK
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Oyob-Aknx abo BCiX HACTYMHUX KPOKiB, 3anexHo Big 3aCTOCOBHOCTI Ta
HeobXiaHOCTi:

20.2.1. 3ynuHuTtn abo 3MiHMTK 3acTocyBaHHA Oyab-sKkoi abo Bcix ymoB Yroam B
Tin Mipi, B SKiM popc-makopHa Mogis YHEMOXNuene abo pobuTb
HeLoUiNbHUM 1X goTpuMaHHA KomnaHieto.

20.2.2. 3pincHioBatn abo He 3aincHOBaTK BCi iHLWI i, Aki KomnaHis BBaxkatume
PO3YyMHO AOUINbHUMM B LiMX 0BCTaBMHax BiAHOCHO cTaHoBuLa KoMmnaHii,
KnieHTa Ta iHWKnX KnieHTiB.

20.2.3. BumkHyTM Cunctemy(n) oOHNamH-TOpPriBNi y pasi HecnpaBHOCTI AN
NpoBeAeHHS TexHiYHoro obcnyrosyBaHHS abo LWo6 YHUKHYTU 36UTKIB.

20.2.4. Ckacysatu (BigMiHUTK) Byab-siki Opaepu KnienTa.
20.2.5. Bigmosutu y npunomi Opaepis Big KnieHTiB.

20.2.6. [eakTtuByBaTu TOProBUN paxyHok.

20.2.7.  36inbwmnTtn MapXuHanbHi BUMOrn 6e3 NoBiAOMMEHHS.
20.2.8. 36inbwuTK piBeHb Stop Out 6e3 NoBIAOMMAEHHS.

20.2.9. 3akputn 6yab-aki abo BCi BIigKPUTI NO3MUIT 32 TakKMMKU LiHAMM, SKi
KomnaHia cyMmniHHO nopaxye 3a npuaarHi.

20.2.10.  36inbwnTK cnpeawn.
20.2.11. 3MEeHLWNTN KpeguTHe nreve.

20.2.12.  3akputun byab-aky BigkpuTy nosuuito (no3uuii) 3a LiHOM, SiKa 4OCTYMNHa B
JaHunx obcTtaBuHax.

20.2.13.  [MpyNnHUTK TOPTIBIIHO.

20.2.14. 3abopoHuTtn KnieHTy goctyn abo BuMKOpuUCTaHHS Toprooi nnatgpopmu
4n Byab-AKOI IHLIOI cucTemu.

20.2.15. BHocuTu Byab-aki HEOOXigHI 3MiHW Y BiAKPUTI yroaw.
20.2.16.  [Jo3BONUTK nNuLLE 3aKpUTTH yrod,.

20.2.17. Bigxunatn abo 3atpumyBatu 06poOKy Oyab-AKOro 3anuTy Ha 3HATTH
KOLWITIB i3 ToproBoro paxyHky(is).

20.2.18. Haknagatu cneuianbHi 4 iHWI ymoBM Ha Byab-aki opaepw KnieHTa woao
pO3Mipy, BONaTUNbHOCTI Ta/abo NikBigHOCTI IHCTPYMEHTY, cepep, iHLWOro.

20.2.19. Bwuganatu ymM TMMYyacoBO NPUNUHATK Byab-sKi NpoayKTKM abo 3MiHKOBaTH
Oyab-ski cneumndikauii CFD.

20.2.20. 3pgiicHioBaT Oyab-ske npaBo, Ha ske KomnaHis mae npaso BignoBigHO
Ao Yroau ta PernameHTy TOoproBux onepadin Komnawii.

20.2.21. 3miHoBaTtK abo ckacoByBaTh Byab-aKy 3aKpuTy yrogy (yrogn).

20.3. KomnaHis BxuMBe BCiX HeObOXigHWX 3axoniB ANs BiAHOBMNEHHA HOPManbHOro
HafaHHs CBOIX MNOCAYr y pPO3yMHO MOXIMBUK TepMiH. AKWwo ue B3arani
HemMoXxnMBo, KomnaHia no MoxnmBocTi noiHopmye KnieHTa npo HeobXxigHi Aii,
SKi HEOBXIAHO BXUTU ONA 3aXUCTY IHTEPECIB KOXKHOT i3 CTOPIH.
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Akwo KomnaHia He Moxe BMKOHaATU Oyaob-AkMX CBOIX 3000B'si3aHb nepen
KnieHTom 3a Yrogow BHacnigok opc-MaxopHux o6CTaBUH, BOHA HE MOpPYLUYE
Yrogy.

CTPOK [iii TA PO3IPBAHHSA Yroau

21.1.

21.2.

21.3.

21.4.

Lis Yroga pgie npoTAroM HeBU3HA4YeHoro nepiogy 4Yacy A0 MOMEHTY i
pOo3ipBaHHS.

Bu moxete posipeatn uto Yrogy B Oyab-sikmn yac i 3 Oyab-AKOi MPUYMHMK,
HagicnaswKM HaM MNOBIAOMMEHHA ENEeKTPOHHOK TMOLWTOK 3a M'ATb  AHIB,
BUKOPUCTOBYOYN CBOK 3apeECTPOBaHy agpecy enekTPoHHOI NowTH, 3a YMOBMH,
wo Ha Bawomy ToproBomy paxyHKy Hemae BigkpuTux nosuuin i Hemae
HEeBUKOHaHUX 3060B'A3aHb Nepea HamMu.

Mun moxemo posipBatn Lo Yrogy Yy byaob-skui yac Ta 3 Byab-aKOl NPUYMHN.
Akwo M BupiuMMO posipBaTn  Yrogy, MW BKaXemo AaTy po3ipBaHHSA i
PO3MNOYHEMO 3aKPUTTA OyaAb-AKUX BIOKPUTUX Mo3uvuin Ha Bawomy PaxyHKy Ha
BNacHWn po3cya.

Mwn moxemo HeranHo Ta 6e3 nonepeaHbLOro NOBIAOMIEHHS Po3ipBaTH Lo Yroay
Ta/abo aHynoBatn Oyab-Aki Ta BCi BYUMHEHi Onepauii, a TakoX ckacyBaTw,
3aKkpuTM abo BBaxaTu HegiicHuMmn Oyab-aki Opgepu Ta aHyntoBatn Ta/abo
yTpumatn 3 Bac Oyab-siki 3acobu, ki, 9K MM Nigo3preEMo, Bynu oTpumaHi y
pesynbrarTi/ly pasi HacTynHoro:

21.4.1.  KnieHT nopywmB 6yab-gKy yMOBY/NONOXEHHS Uiel Yrogu.

21.4.2. Y KomnaHii € po3ymHi nigctasm BBaxaTtw, WO KnieHT gisiB HECYMMiHHO, B

TOMY 4ucni, ane He obmexyuncb UMM, Konn KomnaHia BM3Hayae, Wwo
KnieHT CBIiZOMO 4M HECBIZOMO 3MOBXMBA€E MOSITUKOK 3axuUCTy Big
HeratuBHoro banaHcy KomnaHii Ta/abo MaHinynie 4m Hamaraetbcs
MaHinynooBaTn HaWnMm KOTUPOBKaMK, NPOLLECOM BUKOHaHHA abo HaLowo
Cuctemoto(-amn) oHnanH-Toprieni Ta/abo obrpyHTOBaHO NiAO3pHOE, LLO
Knient Toprye (rpae) Ha [Teni Ta/abo, XxemKye CBOI PU3NKNK,
BMKOPMCTOBYHOUM Kinlbka ToproBux paxyHkiB abo B Komnanii, abo B iHLWi
KOMnaHii, Yn TO 3a AOMOMOroK OAHOro Npoquinto abo y 3B'A3KYy 3 iHWKMM
KnieHTom Ta/abo nigosptoetbes y cnpobi Byab-sikoi hopmMm 3r1I0BXKUBAHHS
PUHKOM 4YM HEMPaBOMIPHOI MNOBEAIHKM HA PUHKY, LUaxpancTtea,
MaHinymnoBaHHA Yn iHWKX bopM 0BMaHy 4u waxpancTea Ha ToproBoMy
paxyHKy KnieHTa.

21.4.3. BwpaHHA 3aaBW, Hakasy, MNOCTAHOBM YX (HLIOIO OrOSIOLWIEHHS LLOAO

npouenyp 6aHkpyTCcTBa YM nikBigauii 3a yyacTio KnieHTa.

21.44. CwmepTb uM HepiesgaTHicTb KrieHTa (3BepHiTb yBary, WO Y pasi cMepTi BCi

KOLWITK, WO 3HaxoasaTbcs Ha ToproBoMy paxyHKy KrieHTa, BxogsaTb OO
cknagy maviHa KnieHra).

21.45. TlopyweHHs KnieHToM 6ygb-sikOro 3acTOCOBHOMO 3aKOHOL4ABCTBA,

BKIIIOMAOYM, KpiM iHWoro, Oyab-AKi 3aCTOCOBHIi 3akoHW Ta npasuna
©opoTbbK 3 BigMMBAHHSM KOLUTIB.
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21.4.6. KnieHT pisie, nopywytoun PernameHT ToproBux onepauin KomnaHii abo

Oyab-aKoi iHWoi noniTnkmn abo npouenyp Komnawii.

21.4.7. KnieHT He Hapgae nokymeHTu/iHpopmadito, siki 3anutye Komnais.

21.5.

21.6.

Mwn MOXeMO Ha BRacHUM POo3Cyd MNPUUHATU PILLEHHS NPO 3aKpUTTA BaLIOro
PaxyHKy, HesanexHo Big TOro, nopywyete BW L Yrogy 4Mm Hi, SKWO
BBa)KaTUMEMO Lie 3a AoLinbHe.

PosipBaHHA Yrogn He o3Havae, wo Oyab-aki 060B'a3km KnieHTa npununHATb
CBO€E iCHyBaHHA. KnieHT, sk i paHiwe, 6yae 3060B'a3aHun onnatntn Komnanii,
Ta/abo KomnaHias matvme npaBo HeramHo 34iNCHUTW BigpaxyBaHHA 3 PaxyHkKy
KnienTa:

21.6.1.  ©yab-siky cymy, HanexHy KomnaHii;

21.6.2. Oygb-aki BUTpaTW, nNOHeceHi KomnaHieto BHACMIQOK pO3ipBaHHA Ui€l

Yroau;

21.6.3. Oygb-Aki 36UTKW, WO BUHUKNIW MicNa YyKnageHHa yrogun abo

21.7.

21.8.

BPEryroBaHHs, MNOBWHHI OyTW HeramHo BiAWKoAoBaHi. AKWO o0buasi
CTOPOHU NMUCbMOBO HE AOMOBASATLCA NPO iHWe, Byab-aka HanexHa abo
BapTa cyma Oyae BigpaxoBaHa Ta/abo 3apaxoBaHa Ha TOprosuin paxyHoK
KnienTa.

Micna npunuHeHHs gii uiel Yroan KomnaHia nepesene Oyab-gKy Cymy, WO € Ha
ToproBoMy paxyHky KnieHTa, Ha GaHKIBCbkMIN paxyHOK KnieHTa/Oyab-sikun iHWni
paxyHOK/IHCTpyMeHT abo cepsic, BigoMi KomnaHii, 3a BupaxyBaHHAM Oyab-aKoi
HenoralwleHol cyMn, HanexHoi Komnanii, 3a BUHATKOM BuUNagkis, konu KomnaHii
3abopoHeHO 3a 3akoHOM abo TpaH3akuis HegocTynHa Ans nocradarnbHuka
NNaTiKHUX NOCHNYyT.

PosipBaHHa Byab-skoto i3 CTopiH He BNNUHE Ha Byab-siki 3060B'A3aHHSA, AKi BXe
Oynu B3ATI Ha cebe Byab-sikoto i3 CTopiH, abo Ha Byab-AKi LOpMAMYHI NpaBa YK
3000B'A3aHHSA, SKi BXEe MOMW BWHUKHYTU B pamMkax Yrogn um Oyab-sikux
ToproBux onepauin, 34inCHEHMX BiANOBIOHO A0 Hel.

3MIHU | AOMOBHEHHA

22.1.

22.2.

22.3.

Mwu 3anuwaemo 3a coboro NpaBo Yac Bif Yacy i 6e3 Bawoi 3rogn BHOCUTU 3MiHN
Ao 6yab-aKkoi yacTuHM uiel Yrogn. Yci 3MmiHM HabupaloTb YMHHOCTI 3 Aatw,
3a3HavyeHol KomnaHieto.

Konu BCi 3MiHM Ta AONOBHEHHS, BHeceHi KoMnaHieto, HabyayTb YNHHOCTI, BOHU
OyayTb O4HaKOBO NOLUMPIOBATUCA Ha BCiX KNiEHTIB, BKNOYaO4YM TUX, XTO YKNaB
Yrogy Ao gatm HabpaHHS YNHHOCTI 3MiHaMM.

Bu HeceTe BignosiganbHicTb 3a Te, Wo6 ByTK B KypCi BCiX 3MiH, SKi MM BHOCUMO
Ao uiei Yrogn. KnieHTt 30608B'a3aHui BiaBigyBatn Cant KomnaHii y nowlykax
iHdpopmauii Npo 3MiHM Ta AOMNOBHEHHA He pidlle o4HOro pasy Ha TWXKAEHb
ocobucto abo yepes YnoBHoBaxeHux ocib. Bepcis, Wo nignarae 3actocyBaHHIO
B Oyab-SKMN MOMEHT Yacy, € OCTaHHA Bepcis, 4OCTYNHa Ha Halomy Beb-canTi.
Y pasi cnopy nepeBaxHy CUMy Ma€e OCTaHHSA BepcCis, OOCTyrNMHa Ha MOMEHT
BUHWKHEHHS Cnopy.
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23. CKAPI'u

23.1.

AKWwo y Bac BMHUKM Nnpobnemu abo nuTaHHs Wwoao Baworo ToproBoro paxyHKy
abo cniBnpaui 3 Hamn, BU MOXeTe 3BEPHYTUCA A0 Biadiny poboTtu 3 knieHTamm
yepe3 opMy 3BOPOTHLOMO 3B'A3KY, YaT, ENEKTPOHHY nowTy abo no TenedoHy.
Haw Biggin no poGoTi 3 KnieHTaMu BM3HAYMTb, YN MOXHA BMPILLIMTK Balle
3anuTaHHs Bigpasy um nNoTpibHO MOro AoaaTKOBE BMBYEHHS. FAKLLO MUTAHHSA He
Moxe OyTn BupiweHe Bigpa3y, MU 3000B'A3yeEMOCH BUPIWLUTU WOrO B
onepaTuBHOMY NOpsAKY (3a3Buyan npoTtarom cemu (7) poboumx gHis).

23.2. Skwo BM He 3afoBofieHi BiANOBIOA Ha 3anuT, oTpuMaHwn Big Bipgainy no
pobOTi 3 KrieHTaMn, BM MOXeTe nogaTtu ckapry go Komnadii, 4oTpymyoumch
npoueaypw, 3a3HadveHoi y lNMpouenypi po3rnsay ckapr, po3MilleHin Ha Beb-canTi
Komnari.

23.3. Axkwo KnieHT Gaxkae nogatu ckapry, BiH Mae HagicnaTtu odiuiHy ckapry yepes
3apeecTpoBaHy afpecy enekTPOoHHOI NowTn Ha agpecy complaint@fxclub.org,
B sIKii HEOOXiQHO BKasaTu TakKy iHhopmauito:

23.3.1. iM'a Ta npisBuLLe KnieHTa;

23.3.2.  Homep ToproBoro paxyHky KrieHTa;

23.3.3. Homep(n) nopyieHoro(-mx) Opaepa(-iB), KO 3aCTOCOBYETLCS;
23.3.4. paraivac BUHMKHEHHS npobnemu;

23.3.5. pgeTanbHui onuc npobnemu;

23.3.6. BuMoru KnieHra;

23.3.7. cyma npeTeHsii Ta BigNoOBigHMA pO3paxyHOK, SKLLO 3aCTOCOBYETLCS.

23.4. 5KWwo BUHUKHE CUTyauis, Sika NpaAMo He nignagae nig ymMoBu wiel Yrogu, BU | My
NoroaXKyemocsi cnpobyBaTu BUPILLMTU MUTAHHSA Ha OCHOBI CYMIIHHOCTI Ta
cnpaBegfMBOCTI Ta LWMAAXOM BXWUTTS 3axofiB, WO BignNoBigalTb PUHKOBIN
npaKkTuLj.

23.5. FAKWwWo MM He 3MOXEMO BUMPILWMTX CKapry B NPUWHATHWIA ANS Bac cnocid, Bu

MaeTe npaBoO nMepedatM nMUTaHHA [0 He3anexHol @PiHAaHCOBOI  KOMiICIi
(https://financialcommission.org). PiweHHs ®iHaHCOBOI KOMiciT € 060B'A3k0BUMM
ans Komnadii.

24. 3AKOHOOABYE PEIYJMIOBAHHA TA FOPUCOUKLIA

241.

Lla Yropa perynioerbca 3akoHO4ABCTBOM KpalHW, B SKi 3apeecTpoBaHa
KomnaHis. byab-aki po3rnaau Ta iX BperynioBaHHs 3a ydacTio Komnadii Ta
KnieHTa BigbyBaTtuMyTbCA Yy KOMMETEHTHUX Cygax KpaiHW, e 3apeecTpoBaHa
KomnaHis.
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NMPUKIHLUEBI NONOXEHHA

25.1.

25.2.

25.3.

25.4.

25.5.

25.6.

KomnaHis He € kpeauTHOW Ta/abo GaHKiBCbKOK opraHizauieto. BoHa 3ainicHioe
BaHKiBCbKi onepauii; He 3anyyae KowwTh (PisNYHNX Ta LPUONYHUX OCIO y BHECKM;
He pOo3Millye 3a3Ha4vyeHi KOLWTW Big CBOroO iMeHi Ta 3a CBiM paxyHOK Ha ymoBax
NOBEpPHEHHA, BUMNIATU BIOCOTKIB Ta TEPMIHOBOCTI; He BiAKpuBaE Ta He Beae
GaHKIBCbKi paxyHkn pi3nyHUX Ta topuandHmx ocib. KowTtun, BHeCeHi/3apaxoBaHi
KnieHToM Ha noro ToproBun paxyHOK, NOBUHHI BUKOPUCTOBYBATUCA TiflbKK NS
3nincHeHHs ToproBux onepadin, Tomy banaHc PaxyHky KnieHTa 3miHOeTbCA
3anexHo Big BYMHeHMX HuM Onepadin. KomnaHia cnucye kowTn 3 PaxyHky
KnieHta BignosigHo [o nogaHol KrieHTOM 3asiBM Ha BUBEOEHHS KOLWTIB Y
nopsaKky Ta Ha ymoBax, BCTAaHOBMEHUX PermaMeHTOM HeToprosux onepauiu, y
po3Mmipi, Wo He nepesuye banaHc PaxyHky KnieHTa, Ta He MeHLUe KOMICil 3a
3HATTA KOWTIB, WO YTpMMyeTbCcAa KomnaHielo i3 3as3HayeHol y 3asBi Cymu
BiANOBIOHO 40 TapuiB Ha NOCNyru 3 ynpasniHHSA PaxyHKOM.

Lla Yroga moxe 6yTu yknageHa 3 6yab-gKkow isanyHOK0 Ta topuanyHor ocobolo,
MOBHICTIO Ai€34aTHO, 3a BUHATKOM OCI0, AKi € pe3angeHTammn KpaiHum peecTpauii
KomnaHii. KomnaHia Takox He Hajae nocnyrn pesvgeHTam Tux KpaiH, Ae Ui
nocnyrn 3abopoHeHi abo noTpebyloTb nokanbHOI aBTopm3auii. CNncok KpaiH 3
obMexeHUM JocTynoM HaBeadeHo Ha Beb-canTi Komnarii. Y pasi yknageHHs uiei
Yrogn iopuanyHoto ocoboto, KomnaHii mae 6yTn HagaHa OOBIpEHICTb Bif iMEHi
Li€el opnanyHoi ocobu.

Akwo 3 Byab-aKkoi npuumHM Byab-sike NonoxeHHs uiei Yrogn 6yae BU3HAHO
HegiCHUM abo TakuM, WO He Mae PUOUYHOI CUMK, HeRincHICTb abo
HEe34iNCHEHHICTb TAKOro MOMOXEHHS He BMNMMBAE Ha iHLLI NONOXeHHSN uiel Yroaw,
i B LUbOMY BiHOLLEHHI NOSIOXXEHHS L€l Yroam BBaXKatoTbCs AiNMMUMN.

XKogHa 3atpumka abo ynyuwleHHs |y 34iMcHeHHi  Byab-akoro  npasa,
NOBHOBaXKeHHs1 abo 3acoby NMpaBOBOro 3axuCTy, OTPMMaHOTO HaMu y 3B'A3KY 3
Oyab-AKMM MOpYLUEHHAM abo HEBMKOHAHHAM 3000B'A3aHb 3a Uieo Yrogowo, He
BBaXaTUMETbCA BiAMOBOK Bi4 Takoro npasa LWoAo 6yab-sKoro iHWoro
nopyweHHs abo HeBMKOHaHHS 3060B'A3aHb, Lo Bigdynocsa go abo nicns Hel.

Bu 3a xogHux obCTaBMH He MOBWHHI NocTynatuca abo nepepaBaTtn Oyab-sKi
CcBOi npaBa Ta/abo 3060B'A3aHHA 3a Uield Yrogow iHWik ocobi. OgHak mwu
MOXeMO nepeyctynutn abo nepegatm Oyab-aki Hawi npaesa Ta/abo
3000B'A3aHHS 3a Uieto Yrogow iHWin ocobi, 3a ymoBM, WO Taka ocoba
noroguTbCsa OOTpUMYyBaTUCS Yroaw.

Lla Yropa € noBHOW yrogow MK BaMuM Ta HaMu Ta 3aMiHIOE BCi nonepeHi
yroam, oBiUsiHKW, 3aneBHEHHS, rapaHTii, 3asiBM Ta LJOMOBMEHOCTI MiXX BamMu Ta
HaMu, SiK MMCbMOBI, Tak i YCHi. By norogxyeTech, WO y Bac He Gyae 3acobis
NpPaBOBOro 3axuCTy LWoAO0 Oyab-AKOT 3asiBU, NOAAHHS, 3anNeBHEHHSA YM rapaHTil,
AKi He BKa3aHi B Yroa,.
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AOOATOK A - BUSBHAYEHHA TEPMIHIB

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

AxtyanbHa LUiHa - KotupyBaHHA, 3a skuMm KomnaHia rotoBa 34iNCHUTU
ToproBenbHy Onepadito y NEBHNN MOMEHT 4acy.

Bbasosa BantTta — BanwTa y BantoTHin [Mapi, 9Ky KynylTb Ta NpogalTb 3a
Bantoty KotupyeaHHsa (KoHTpBantoty). Npu nosHayeHHi BantoTHux Map basosa
BantoTta BkasyeTbCs y UMcenbHUKY (nepLuiv y napi).

Ba3oBuM aKTMB — L€ aKTUB, WO fIEXUTb B OCHOBI IHCTPYMEHTY Ta SIKMM KynyloTb
abo npopgatoTb y npoueci 3aincHeHHs ToproBux Onepadin. Ak Basosun AkTuB
MOXYTb BUcCTynaTtu: BantoTta (basosa Bantota), akuii, ToBapu, iHOekcu, g'todepcn,
a TaKoX iHWi o6'ekTn, nokasHWkM Ta obCTaBMHM BIONOBIOHO A0 Nepeniky, LWo
3arBepaxyeTbcs KomnaHieto.

BanaHc — obcar kowTiB Ha PaxyHky KnieHTa 6e3 ypaxyBaHHs Bigkputux Nosuuin;
ctaH ToproBoro PaxyHKky 3 ypaxyBaHHaM 3akputux [lo3uuin Ta HeTtoproBmx
Onepaduin.

BOHYyCHMM paxyHOK — crneuianbHUM paxyHOK, KU aBTOMAaTU4YHO CTBOPKETLCS
koxxHOMY KnieHTy ansa obniky BoHycis (BoHyCHMX KOWTIB), AKi MOXYTb BYTU HaaaHi
KnieHTy B pamkax PpisHUMX nporpaMm noSAnbHOCTI Ta/abo OGOHYCHMX nporpam.
BOHyCHWIN paxyHOK He npu3HayeHun [ONna  34IMCHEHHA TOProBux onepadin.
BoHycHMIN paxyHOK CknagaeTbCs 3 KifbKOX cybpaxyHkiB (po3ainis) ans okpemoro
o6niky pisHnx BuaiB BoHyciB.

BoHycu (BOHYCHI KowTK) — KOWTK, AKi MOXYTb ByTK HagaHi KnieHTy B pamkax
Pi3HMX MNporpam NosinibHOCTI Ta/abo GOHYCHMX Nporpam Ha OAHOOCIOHMI po3cyn
KomnaHii. BoHycn MoxyTb ByTW BuAaHi B YMOBHMX (HErpoLIOBMX) oamnHULUAX abo
peanbHUX rPOLLOBUX KowTax. BoHycn MOXyTb ByTU 3HIMAKOTLCSA | HE 3HIMalOTLCS.
BoHyc, Wo 3HiMaeTbcs, mMoxe OyTM BuBedeHWn KnieHToM Ha CBiM ocobucTui
paxyHOK y GaHKy (iHLWIin nnaTikHii opraHidauii) i moxe OyTn BMKOpUCTaHM ONS
3nincHeHHs ToproBmx Onepadin. BoHyC, WO He 3HIMaeTbCs, HEe Moxe OyTn
BMBedeHUNn KnieHToOM Ha CBii 0cobucTui paxyHOK Yy 6aHky (iHWii nnaTikHIin
opraHisauii), ane moxe 6yTn BMKOpUCTaHUIW Ans 3aincHeHHs ToproBux Onepadin.
YmoBu BUKOpUCTaHHA DBoHyciB BuknageHi B Ui Yrodi, 3aCTOCOBHWX YMOBax
Bi4MOBIAHOI Mporpamu nosinbHOCTI, GOHYCHOI nporpamu, npaBunax HagaHHS
Bonycis, onybnikoBaHnx Ha CanTti KomnaHii Ta/abo B Ocobuctomy kabiHeri.

BantoTta koTupyBaHHA (KoHTpBantTa) — BanoTa, Yy SKil BUpaxaeTbCa BapTiCTb
IHcTpymeHTiB. [lpuM nosHayeHHi BanwTHux [lap KoHTpBaniwTa BKasyeTbCca Y
3HaMeHHUKY (OCTaHHbOMY).

BantoTHa napa (FOREX) — aBi Bantotn (basosa Bantota Ta KoHTpBantoTa), Wwoao
AKUX 3aincHioeTbea Toproa Onepauisi 3 BantOTHUMKU [HCTpyMeHTamu. AKTyanbHa
iHopmaLis npo KinbkicTb Ta cknag BantoTHux [Nap ny6nikyetbca Ha CanrTi
KomnaHii, a Takox 3agaHa Ha Cepsepi KomnaHil. Y pasi cynepe4yHocCTemn
iHpopmauis, 3agaHa Ha Cepsepi KoMmnaHii, Mae nepeBaxxHe 3Ha4YeHHS.

30BHIlWIHIN paxyHOK Kni€eHTa — po3paxyHKoBuM PaxyHok KnieHTa B KpeauTHin
opraHi3auii, paxyHoK (ramaHeLub) B €NEKTPOHHIV NNaTiXKHIN cucTeMi.
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1.10.Ten (po3puB) — 3MiHa UiHW, 3a sKOI HacTynHe KoTupyBaHHA Bigpi3HAETHCA Bif
nornepenHLOro Ha Kinbka (aecaTkiB) MNMyHKTIB.

1.11. Aunep — cniBpobiTHMK KomnaHii, ynoBHOBaeHUN oromnolwysatn KoTupyBaHHS,
KOHTPOIOBaTU KOPEKTHICTb npoBefeHHs Toprosmux Onepadin KnienTis, po3dupatn
¢iHaHCOBI NpeTeHsil Ta po3'dacHoBaTM cuUTyaulii, NoB'A3aHi 3 NpoBeLeHHAM
Toprosux Onepauin Ha PaxyHkax KnieHTiB.

1.12. JoBra no3uuisi — Kyniens IHCTPYMEHTY Yy pO3paxyHKy MiABULLIEHHS MOrO Kypcy.

1.13.3aKkpuTa no3uuia — pesynsTaT BUKOHaHHA Apyroi 4actuHu [loBHOI Yroau
(ToproBoi Onepadii i3 3akputTta Noauuir).

1.14.3actaBa (Margin Required, 3ape3epBoBaHi KowTtu, Mapxa) - cyma,
3abnokoBaHa Ha ToproBoMy PaxyHKy KnieHTa ans nigTpyMMKn BCiX MOro BiAKPUTUX
nosuuin. Bumorn go poamipy Mapxi, HeobxigHoi ansa BigkpuTTa No3nuin KoxXHOro
IHCTpyMeHTY, BKasaHi Ha CanTi KomnaHii, a Takox 3agaHi Ha Cepsepi Komnanii. Y
pasi cynepeyHocTen iHopmauiqa, 3agaHa Ha Cepsepi KomnaHii, Mae nepesaxHe
3Ha4YeHHs.

1.15. IHcTpyMmeHT (PiHaHcoBuM IHCTpyMeHT) - IHCTpymeHT Cnot Ta/abo [HCTpymeHT
CFD. AxTyanbHa iH(bopmauisa npo KinbKiCTb |HCTPYMEHTIB Ta YMOB 34iMCHEHHS
yrog 3 Humu nybnikyetbcs Ha Canti KomnaHii, a Takox 3agaHa Ha Cepsepi
KomnaHii. Y pasi cynepeyHocTten iHopmalid, 3agaHa Ha Cepsepi Komnanii, mae
nepeBaXKHe 3HAYEHHS.

1.16.IHcTpymeHT CFD — O®iHaHCcOBUM |HCTPYMEHT, $SIKUM 34iNCHIOETLCA ToproBa
Onepaduist i B OCHOBI IKOro nexutb nesHun basosuin AkTmB. Ak basosuin AKTuB
MOXYTb BUCTYNaTu akuii, ToBapu, iHAEKCU, d'HOMEepPCHi KOHTPAKTU, a TaKoX iHLUI
06'eKkT, NOKa3HUKN Ta OBCTaBMHU BIOMNOBIAHO OO Mepeniky, Lo 3aTBepoXyeTbCs
KomnaHieto. AkTyanbHa iHopmauis npo KinekicTb IHCTpymeHTiB CFD Ta ymoBu
iHBECTYBaHHS B HUX nybnikyeTbcs Ha Cawnti KomnaHii, a Takox 3agaHo Ha CepBsepi
KomnaHii. Y pasi cynepeyHocTten iHopmauid, 3agaHa Ha Cepsepi Komnanii, mae
nepeBa)kHe 3HAYEHHS.

1.17.lHcTpyMmeHTM Cnot — BaniTHi napy Ta metanu, Toproei onepauii 3 GKMMU
30INCHIOKTBCA 3a npaBunamu puHKy cnotT. [lepenik IHcTpymeHTiB Cnot, wWwo
BUKOPUCTOBYOTbCS KomnaHieto, BkazaHun Ha Canti Komnarii, a Takox Ha Cepsepi
KomnaHii. Y pasi cynepeyHocTten iHpopmauida, 3agaHa Ha Cepsepi Komnanii, mae
nepeBaXKHe 3HAYEHHS.

1.18.KnieHT — isnyHa abo wopugndHa ocoba, sika yknagae Yrogy 3 KomnaHnieto Ta
3gincHioe Toprosi Onepauil B paMmkax, BU3Ha4eHMx Yrogow Ta pernameHTamun o
Hel.

1.19.KomnaHia — Forex Club International LLC, wopugnyHa ocoba, sika gie y
BignoBigHocTi Ao 3akoHogascTBa CeHT-BiHceHTa i [peHaanH, 3apeecTpoBaHa 3a
Homepom 1277 LLC 2021 3 topmaundHoto agpecoto: The Financial Services Center,
P.O.Box 1823, Stoney Ground, Kingstown, VC0100, St. Vincent & the Grenadines.

1.20. KoHTpBaniota (BantoTta KoTupyBaHHA) — Ta BantoTa y BantoTHin [Mapi, 3a sky
KynyoTb Ta npogatoTb basosy Bantoty. Npu nosHayeHHi BantoTHux MNap BantoTa
KoTupyBaHHS BKa3yeTbCsa Y 3HaMEHHUKY (apyroto y BantoTHin Mapi).
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.
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KopoTtka no3uuia — npogax IHCTPYMEHTY Yy poO3paxyHKy Ha 3HWKEHHA WOro
BapTOCTi (Kypcy).

KotnpyBaHHA — UiHA, 3a £KOW MOXHa 3aincHutn Toprosy Onepauio 3
[HCTpyMEeHTOM.
KpeantHe nneye — cniBBigHOWEHHA MiXX obcarom Toprosoi Onepauii Ta cymotro

MoyaTkoBOl Mapxi.

NimiT (Limit, Take Profit) - Tun, wo npuceoteTbcs Opaepy y pasi, SKLWO Takuin
Opoep BUCTaBRSETLCA Ha Npogax 3a UiHOW (Kypcom) Buwe 3a MOTOYHUN
PUHKOBUIA piBEHb abo Ha KyniBnw 3a UIHOK (KypCOM) HWX4Ye 3a MOTOYHUM
puHKoBUN piBeHb. OcHoBHe 3aBpaHHA Oppgepie Tuny JliMiT — rapaHTyBaTn
3nincHeHHss Toproeoi Onepauii 3a LiHOK He Tipwot (He MEHLU BUMgHOK), HiX
3a3HadveHo B Oppgepi.

Ocobuctnn kabiHeT — crieuianizoBaHWn NPOrpamMHO-TEXHIYHMUIA KOMMIIEKC, AKUM
BMKOPUCTOBYETbCA Ana 30epiraHHa  igeHTudikauimHux gaHux Knienta, wo
possonisge KnieHty opmyeBatn ana  KomnaHil noBigoMneHHsl, noB'A3aHi 3
HagCcMNaHHAM [OOKyMeHTiB abo nepepaxyBaHHAM KOLWITIB, a TakoX JopydaTtu
KomnaHii cnucyBatm kowTu 3 ToproBoro paxyHky. Ocobuctuin kabiHeT
po3TawoBaHmMi Ha Beb6-canti KomnaHii B po3gini, Wo Mae cneudianbHuin
WwudpyBanbHUA  3axUCcT  AnNa  obMmexeHHA  goctyny Ta  3abesneyeHHs
KOHQPIAEHLIMHOCTI AaHUX.

Nor-cbann — wyactuHa Toproeoi nnatgopmmn Ta/abo Ocobuctoro kabiHeTy,
npu3HadeHa NS NPOTOKOMNIBAHHSA (3anucy) gaHux, Wwo nepegatoTsca CTopoHamum
OOVMH OOHOMY MpW BUKOHaHHI Uiel Yrogn 4epes Toprosy nnatdopmy Ta/abo
Ocobuctun kabiHeT. KoxeH Bxig go Toprosoi nnatgopmmn abo Ocobuctoro
kKabiHeTy cpikcyeTbecss B Jlor-cpanni Tta pgybnoetbca Ha Cepsepi Komnail.
3a3HayeHi cepBepu € OCHOBHUM [KepenoM iHgopMmauii Ta npurMmalroTbCs
KomMmnaHieto sk fokasu npu po3rnsagi cnopis, NoB'd3aHnX 3 BUKOHAHHAM L€l Yroaw.
IHdpopmalis 3 Jlor-cpanny Ha Cepsepi KomnaHii mae abcontoTHMI NpiopuTeT nepesq,
iHWWMW  aprymeHTaMmm npu po3rnagi ChipHoi cuTyaudii, y TOMY 4ucni LWoao
iHdopmauii 3 Jlor-cpanny Toprosoi nnatcgopmu KnieHta Ta/abo Ocobosoro
paxyHKy. KomnaHis 3anuwae 3a coboto npaBo He doikcyBaTtu y Jlor-cbanni Bunagku
Bxoay Ao Toprosoi nnatcdopmn abo Ocobuctoro KabiHeTY.

Nlot — craHpgapTHUMM o0OcAr IHCTPYMEHTY, LWOAO SKOro 34iMCHIETbCA Toproea
Onepauis. Okpema Toprosa Onepauia Moxe 3aincHoBaTUCA Ha Kinbka JloTiB abo
iX 4acTtkow. Poamipu JloTiB Onst KOXHOro IHCTpymeHTy Ta Buay Toprosoi
nnaTdgopmun BKasyTbcs Ha Canti KomnaHii, a Takox 3agaHi Ha Cepepi KomnaHii.
Y pasi cynepeyHocTen iHpopMauis, 3agaHa Ha Cepsepi KomnaHii, Mae nepeBaxHe
3HaYeHHS.

MynbTunnikatop — KoeqiuieHT, Wwo Bigobpaxae BigHOLEHHS BigHOCHOT 3MiHM
cymu yrogu y nnatgopmi Libertex no BigHoCHOI 3miHM BapToCTi BaszosBoro AKTuBY.
AKTyanbHa iHpopMaLia Npo MakcMarnbHi PO3Mipy MyNbLTUNAIKATOPIB AN KOXHOMO
IHCTpymMeHTy nybnikyetbca Ha Cawnti Komnanii, a Takox 3agaHa Ha Cepsepi
KomnaHii. Y pasi cynepeyHocTten iHopmauid, 3agaHa Ha Cepsepi Komnanii, mae
nepeBaXkHe 3HAYEHHS.

33



ForexClub

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.
1.35.

1.36.

1.37.

1.38.
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MouyaTtkoBa Mapxa (MapxuHanbHi Bumorum, Initial Margin) — cyma, aka mae
3HaxoauTucsa Ha ToproBomy PaxyHky ans Bigkputta [Moswuuii. MapXuHanbHi
Bumorn gns koxHoro IHCTpymeHTy BkasytoTbca Ha Canti KomnaHii Ta 3agaHi Ha
CepBepi Komnahii. ¥ pasi cynepedHocTen iHdopmauia, 3agaHa Ha Cepsepi
KomnaHii, Mae nepeBaxHe 3Ha4YeHHS.

HeakTuBHUM paxyHOK — paxyHOK KnieHTa, 9K He BWKOPUCTOBYBaBCA ANS
Oyab-akmnx ToproBux abo Hetoproeux onepauin 3 iHibiatueu KnieHta npotarom 90
KaneHgapHux gHiB.

HepeanizoBanun (MnaBarouun, [lotouyHmn) iHaHCOBMN  pe3ynbTaTt
(MnaBarounn npubYTOK/3GUTOK) — diHaHCOBMM pe3ynbraT 3a Bigkputumun
Mosunuismn 3a NOTOYHOT BapPTOCTI IHCTpPyMeHTiB. HeratmBHum diHaHCOBUN
pesynbtat 3a Bigkputnmmn [llosuuiasmm € nnaBarumi 306UTOK, MO3UTUBHUN —
nnasato4mn NpnbyTOK.

HeToproBa onepauisa — Onepauis no 3apaxyBaHHo Ta/abo CnucaHHio MpoLoBux
KowTiB Ha PaxyHok Ta/abo 3 PaxyHky KnieHTa, a Takox iHwi Onepauii, He
noB'a3ani 6e3nocepenHbO i3 3aincHeHHAM Toprosux Onepadin.

O6'em TOproBoi onepauii — KiNbKICTb |HCTPyMEHTY, WO npogaeTbcss abo
KynyeTbcs, B JloTax, OANHMLSAX BUMIPIOBaHHSA BignoBigHoOro IHCTpymeHTy abo cymu
yrogn 'y BanwTi banaHcy (3anexHo Big Toproeoi nnatdopmu, sika
BMKOPUCTOBYETLCS).

Onepauii — Toprosi i HeToprosi onepadii KnieHTa.

Onepauiniuin [leHb — Bigpisok Yacy 3 21:00:00 go 20:59:59 3a piHBivem (GMT),
KpiM BMXiOHWX Ta CBATKOBMX OHiB. BHacnigok nepexoay Ha niTHIin/3nmMoBuMiA Yac,
Yac noyaTky Ta 3akiH4eHHA OnepauiHoro [OHA moxe 3miwyBatucs Ha 1 (ogHy)
rognHy. AkTyanbHa iHopmaLuia nNpo BUXigHI Ta CBATKOBI AHI NybnikyeTbcs Ha
CanTi Komnatii, a Takox 3agaetbcs Ha Cepsepi Komnatii. Y pasi cynepeyHocTemn
iHdpopmauis, 3agaHa Ha Cepsepi KomnaHii, Mae nepeBaxxHe 3HaYEHHS.

Opaep (BiaknapneHun opaep, JimiT, PiBeHb) — ymoBHe po3nopsagxeHHa KriieHTa
3gincHmtn Toproy Onepaudito Npy BUMKOHAHHI YMOB, BU3Ha4eHUX KnieHTom y
Toprosii nnatopmi; Npy UbOMY Ma€eTbCA Ha YyBasi, WO TakuM Haka3 byage
BUKOHAHO Y HEBM3HAYEHUM MOMEHT Yy ManbyTHbOMY, BIAMNOBIGHO OO0 MNOPSALKY
BUKOHaHHA Oppaepis, BM3HayveHoro PernameHToM ToproBux onepadin. JocTynHi
Bnan OpaepiB 3anexarb Big obpaHoi KnieHtom Toprosoi nnatdopmu.

Bigkputa no3uuia — cyma ta/abo 06'em kynneHoro (abo npogaHoro) IHCTpyMeEHTY,
He MOKPUTOro MPOTUAEXHUM npogaxem (KyniBrew) Toro X IHCTpYMeHTY B Tin xe
cymi Ta/abo ob6'emi; pesynbraT BMKOHAHHA Meplioi YacTuHu [loBHOI Yrogu
(ToproBoi Onepauii 3 Bigkputta [Moswuuii). B pesynerati Bigkputta [lo3uuii y
KnieHTa BWHWMKaOTb 3000B'A3aHHSA: @) NPOBECTU MPOTUNEXHY TOpProBenbHy
Onepaduito i3 3akputta lMosumuii Toro camoro obcsary; b) nigtpyumysatn PiBeHb
Mapxi He Hwk4ye BcTaHoBneHoro KomnaHdieto po3mipy (aons nnatcopm, LWo
BUKOPUCTOBYHOTb Lie NOHATTSA).

MNepeHeceHHs Bigkputoi Mo3uuii (SWAP) — 36epexeHHsa Bigkputoi [Noswuuii
KnieHta Ha HacTynHy goby. MNopsgok Ta ymoBu lNepeHeceHHsa Bigkputoi MNoauuii
BU3Ha4aloTbcs KomnaHieto ansa koxxHoro suay Toprosoi nnatgopmu.
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MnaTtixxHum areHT — TpeTa ocoba, sKka 3anydyaeTbcs KomnaHielo 3 MeToro
3apaxyBaHHsa Ta/abo CnucaHHsa powoBux KowTie Ha PaxyHok Ta/abo 3 PaxyHky
KnienTa.

NMoBHa Yropga (Round Trip) - cykynHicTb ABOX npoTunexHux Toprosux Onepadin 3
ogHakoBuMm obcarom  (Bigkputta TMoswuuii Ta 3akputta [Mo3wuuii): nokynkn 3
noganbwnm npogaxem abo npogaxi 3 noganbLUo MOKYNkow woao Mosuuii 3
ogHUM i Tm camum Tuketom (ID).

Motik KoTnpyBaHb — nocnifosHiCTb KoTupyBaHb, WO TPaHCMOKTLCA B TOprosy
nnartcgopmy, Wwo Bkrwyae Bci KoTupyBaHHS, HagaHi KomnaHrieto KnieHTam 3a ix
3anutamn, a Takox Yyci KoTupyBaHHA 3a (akTUYHO 34iCHEHMMWU ToproBnmU
Onepauisamn.

MyuHkT (Min) — ognHMUSA ogHOro 3 monoAwmnx po3psais y KotupyBaHHi IHCTpYyMEHTY,
wo crtaHoButb 0,0001 abo 0,01 3anexHo Big IHCTpyMeHTy. 3MiHa KoTupyBaHHs Ha
1 (ogHy) oauHuuo monogworo po3psay KotupyBaHHA o3Hadvae 3MiHy Ha 1 (oauH)
MMyHKT.

Po6ouun geHb — Bigpi3ok yacy 3 6:00 go 15:00 3a puHBivem (GMT) woaeHHo,
KpiM BUXIOHWX Ta CBATKOBUX OHiB. AKTyarnbHa iHpopmaLis npo BUXigHI Ta CBATKOBI
aHi nybnikyetbes Ha Canti Komnanii. B pesyneraTti nepexogy Ha NiTHIN/3MMOBUI
yac, Yac noyaTky Ta 3akiH4yeHHs Poboyoro [QHs moxe 3miwlyBaTtucs Ha 1 (ogHy)
FOAVHY.

PeanizoBaHum (cikcoBaHnmn) cpiHaHcoBUM pe3ynbraT — DiHAHCOBUIN pesynbraT
3a lNoBHuMK Yrogamu. Big'emHun dgiHaHcoBumn pesynstaTt 3a [loBHUMKM Yrogamu
aBnsie coboto 36uTok KnieHta, no3antmueHUI - NpubyTOK KnieHTa.

Pexxum kotupyBaHHA (Tun BMKOHAHHA) — TEXHOMOTMYHUW NPOLEC OTPUMAHHSA
(nigTBepokeHHs1) KnieHTom AkTyanbHol LliHn npu 3gincHeHHi Toproeoi Onepauil.
[octynHi Pexumn KoTupyBaHHSA BiApI3HAIOTLCA 3anexHo Bi4 BuAiB ToproBux
nnatgopm Ta |HCTPYMEHTIB, WO TOPrytoTbCS B HUX, | BU3HAYaKOTLCA Y BigMNOBIgHNX
aofatkax oo PernameHTy 34iMCHEHHS TOProBuX onepawin.

Cant KomnaHii — camt y rnobanbHin Mepexi iHTepHeT, po3TalloBaHuK 3a
agpecoto http://www.fxclub.org, a Takox iHWi canTh B rnobanbHin Mepexi iHTEpHET,
Ha aki KomnaHnia nocunaeTtbes B Yrogi abo Ha Canti KomnaHii.

BinbHun 3anuwok MNpowoBux KowTiB - AOCTYynHI Ana 3HATTA rpowwosi KowTw,
Aki KnieHT He BuKopucTOoBYE B TOprosin AisnbHOCTI. Poamip BinbHoro 3anuiky
powosux KowTiB po3paxoByeTbcAa KomnaHieto 3a BcTaHoBreHMMKU KomnaHieto
npasunamu, iHpopmadia npo po3mip BinbHoro 3anuwky Npowosmx KowTiB Moxe
6yTn BkazaHa B Ocobuctomy KabiHeTi Ta/abo Toprosin nnatgopmi.

CepBep KomnaHii — nporpaMHO-TEXHIYHUA KOMMMEKC, 3a AOMNOMOroK SIKOro
30iNCHI0ETLCA 0BpobKa KIMIEHTCHKMX PO3NOpSAMKEeHb | 3anuTiB, HagaHHA KnieHty
iHdbopMmau,ii Npo 3MiHKU UiH Ha diHAHCOBI IHCTPYMEHTU B peXxuMi peanbHoro yacy (B
o6casi, Bu3HayeHoMy KomnaHieto), obnik B3aeMHuX 3060B's3aHb MiXK KnieHTOM i
KomnaHieto, a TakoXX BUKOHAHHS iHLWINX YMOB Yroaw.

Cucrtema(-n) oHnawH-TopriBni: byaob-ske nporpamHe 3abe3nedyeHHs, Lo
BMKOPUCTOBYETLCA KoMmnaHielo, ske BkM4ae B cebGe CyKynHiCTb  Halumx
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KOMM'IOTEPHMUX  MPUCTPOIB, nporpamHoro  3abesnedyeHHs, 6Ga3  gaHux,
TenekomyHikauiHoro yctaTkyBaHHs i Toprooi nnatdgopmu.

CnucanHHa KowrtiB (3HATTA KowTiB, BuBepeHHa KowrtiB, BuBeneHHsA
MNpowoBux KowrtiB) — CnucaHHa [powosBnx KowrtiB 3 PaxyHky KnieHta Ta
nepepaxyBaHHa X 3a pekBiautamum KnieHta abo noro YnosHoBaxeHoi Ocobwu,
3a3HadveHol KnieHTom y "Po3snopsagxeHHi Ha BueegeHHs 'powosux KowTis".

Cnoci6 CnucaHHA — oauH i3 3anponoHoBaHux KnieHTty metogiB 3HaTTa KowrTis,
kM nyGnikyetbca B Ocobuctomy KabiHeTi.

Cnpep — pi3Huus mixx LliHoto Ask i LliHoto Bid IHCTpymeHTy, BupaxeHa B yHKTax.
Cnpef MoXe 3MiHIOBATUCS 3aneXHO Bif PUHKOBUX YMOB.

KowTn (Equity) — 3BaxkeHa ouiHka BapTtocTi KowTiB Ha ToproBomy PaxyHky, LUO
aBnse cobot cymy rpowwosux KowTiB Ha ToproBomy PaxyHKy, 3 ypaxyBaHHSIM
HepeanizoBaHoOro nNpmnbyTky (36MTKIB).

CraTyc - OuiHKa TOProBOi aKTMBHOCTI, @ TaKOX BESfIMYMHU 3alvLLKIB rPOLUOBUX
KowTiB Ha PaxyHkax KnieHTa (y mexax ogHoro obnikoBoro 3anucy B Ocobuctomy
KabiHeTi), BupaxkeHa B Ganax.

Cron (Stop / Stop Loss) — Tun, wo npuceoteTbess Opaepy KnieHTa B pasi, Ko
Takmn Opaep BUCTaBMSETLCA Ha Npodax 3a UiHamu (KypCoM) HMXYe MNOTOYHOro
PUHKOBOIO piBHs ab0 Ha KyniBmno 3a UiHaMu (KypCcoMm) BULLE NOTOYHOrO PUHKOBOIO
piBHA. OcHoBHe 3aBaaHHA Oppaepis Tuny Cton - 3aincHeHHa Toprosoi Onepadii 3a
MOTOYHOK PWHKOBOK LiHOW nicna nepetuHy UuiHn Opgepa  KoTupyBaHHSM
[HCTpyMEHTY.

Cron-AyT (Stop-Out) — npumycose 3akputTs [loauuin KnieHta 3a NOTOMHUMMK
PUHKOBMMMK UiHAMKU B pasi [OCArHEeHHA [ONyCTUMOro piBHA 36uTkiB. lMpaBuna
npumMmycoBoro 3akputta [losuuin KrnieHta MOXYTb BIigpPI3HATUCA 3anexHo Big,
ToproBenbHOI NnaTdopMn, sika BUKOPUCTOBYETLCH, Ta OMUCYKOTbLCA B PernameHTi
TOProBux onepaLtin.

PaxyHok KomnaHii — po3paxyHkoBuin PaxyHok KomnaHii B KpeguTHIN opraHisauil,
paxyHOK (ramMaHeub) B €MEeKTPOHHIN MNMaTiXKHIA CUCTEMI, @ TaKOX iHLWI paxyHKW,
BKIMIOYHO 3 paxyHKamu naTixHux AreHTis.

Tik — wmiHimanbHa 3miHa UiHKW [HCTpymMeHTy. KoOHKpeTHi 3HadeHHa TikiB 3a
IHcTpymeHTamu BKasaHi Ha CanTi KomnaHil, a Takox 3agaHi Ha Cepsepi Komnarii.
Y pasi cynepedyHocTen, iHdopMmauis, 3agaHa Ha Cepsepi Komnadii, mae
nepeBaxHe 3HaYEHHS.

Tiket (ID) — yHikanbHUN igeHTUdIKAUINHUI HOMep, skui KomnaHis mae npaso
npuBnacHioBaTn B TOproein nnatdopMi KOXHIN No3uuii, Wo BigkpuBaeTbecs, abo
BiaknageHomy Opgepy KnieHTa.

Tun BwukoHaHHa Fixed Price (3a 3anutom) - TuUn 3giicHeHHs ToproBux
Onepauin, 3a gkoro KnieHTy cnodatky HagatwTbess KoTupyBaHHs 6e3nocepenHbo
ansa 3gincHeHHs Toprosoi Onepadii, a notim KnieHT nigTBepa)Kye cBoe GakaHHA
3gincHmuTn Toprosy Onepadito LWAsSIXOM HaTUCKaHHA Ha UiHy B TOprosin nniatgopmi.
Micns HaTuckaHHA Ha uiHy ToproBa Onepauis abo nigTBepaxyetbcs Ha CepBepi
KomnaHii, abo KnieHTy nponoHyeTbcs 3anpocutn KoTupyBaHHA ONst 34INCHEHHS
Toprosoi Onepauii 3HOBY.
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Tun BukoHaHHsa Instant Execution (LUBunaoke BukoHaHHsi, HeranHe
BukoHaHHs1) — TUN 3aincHeHHa Toprosux Onepauin, 3a akoro KnieHT BUCNOBMOE
cBOe OaxaHHs 3aincHuTK ToproBy Onepauilo WNAXOM HATUCKAHHA Ha LiHY B
Toprogii nnatgopmi. AKWo UiHa He nepecTtana OyTn akTyanbHoO, BigOyBaeTbCS
niaTeepokeHHa Toproeoi Onepadii. Axkwo KoTupyBaHHA B Toprosin nnatdgopmi
nepectano 6ytn aktyanbHuM, KnieHTy nNponoHyeTbCA HOBa LiHa ANS 34INCHEHHS
Toprosoi Onepauii. Mpono3uuia 3gincHnT ToproBy Onepauito 3a HOBOK LiHOM
obmexeHa 3a 4acom. KnieHT noroaxyeTbCa Ha MOXIMBE 34INCHEHHA Toproeoi
Onepauii 3a 6ygb-akoto akTyanbHoi Ha Cepsepi KomnaHii wiHOWO B pasi, sKWwo
noro cnpobu 3gincHuTn Toprosy Onepauito HeOOHOPa30BO (He MeHLWe 2 (ABOX)
cnpo6 nocninb) BigxunsawTbcsa CepBepom Komnadii 4yepe3 3miHy Ha Cepsepi
AkTtyanbHoi LiHw.

Tun BukoHaHHa Market Execution (PuHkoBe BukoHaHHs, Actual Price) - Tun
3piicHeHHss ToproBux Onepauin, 3a skoro KnieHT BUCMOBMOE CBOE OakaHHA
3nincHmtn ToproBy Onepauito, 3asganerigb NOrogKyt4vmcb 3 TUM, WO Toprosa
Onepauis Oyge 3pincHeHa 3a uiHOW, akTyanbHot Ha Cepepi Komnanii (6e3
NpOMno3nLii HOBMX KOTUPYBaHb).

ToproBa Onepaudifa — koHBepciiHa no3abipkoBa Onepauis 3 ¢iHaHCOBMMMU
I[HCTpyMeHTaMn, WO  34iUCHIETLCA MK KomnaHieto T1a  KnieHToM  y
6esnoctavansHoMy pexumi, To6to Onepauis, wo nepegbdayae kyniento (BUY) abo
npogax (SELL) IHcTpymeHTy, ae TepmiHm "kyniBna" i "npogax" po3rnagarnTbes [k
TEXHIYHI TepMiHM, OCKifbKW nepexody npasa BacHOCTi Ha |HCTPYMEHT He
BinbyBaeTbca. Toprosi Onepauii Mk KomnaHieto Ta KnieHTOM 34iMCHIOOTBCA 3a
MicLieM 3HaxomkeHHa KomnaHil.

ToproBun Yac — iHTepBan 4yacy, NpoOTSAroM SIKOro MOXNuBe 34iINCHEHHSA Toprosux
Onepauin 3 IHcTpymeHTamu i BuctaeneHHs OpaepiB 3a IHCTpymeHTOM. ToproBui
Yac 3a koxHMM IHCTpyMeHTOM BKadyeTbcs Ha CanTti KomnaHii, a Takox 3agaeTtbes
Ha Cepsepi KomnaHii. ¥ pasi cynepeyHocTen, iHpopmMauis, 3agaHa Ha CepBsepi
KomnaHii, mae nepeBaxHe 3HadyeHHs. [lo3a ToproBum Yacom 34iMCHEHHS
Toprosux Onepauin i BuUctasneHHs (Mogundgikadis) Opaepis HEMOXNUBI.

ToproBun PaxyHok (PaxyHok KnieHTa) — cneuianbHuin paxyHOK y cuctemi ooniky
KomnaHii, WO BWKOPUCTOBYETbCA Hew Aana obniky Hetoprosux Onepauin,
BifobOpaxkeHHs yknageHux yroa, Biakputux Moswmuin, Opaepis, a TakoX iHWNX 4iR i
po3nopsampkeHb KnieHTa, nepegbadeHnx Yrogoto.

ToproBa nnatcgopma (TepmiHan) -— cneuianisoBaHe nNPOrpamMHO-TEXHIYHE
3abes3nedeHHs, Wo aae 3mory KnieHty yaromkysaty 3 KomnaHieto yepes IHTepHeT
iCTOTHI ymoBKM ToproBux onepawin, L0 34iMCHIOTLCA B pamMKkax uiel Yrogu, a
TakoX (pikcyBaTu 3aTBepiKeHi YMOBW, BCTaHOBreHi Ta ckacoBaHi Opaepu.
ToproBa nnarcopma [o03BONSE OTpuMyBaTu  (piHaHCOBY iHpopmauito 3
MDKHapoOHUX  DIHAHCOBUX  PWHKIB, BignNpaBnATM  iHCTpyKUil KomnaHii Ta
OoTpuMyBaTW NiATBEPAXEHHSN | 3BiTM Big Komnadii. ToproBa nnatdgopma noBuMHHa
3abesnedyBatn igeHTudikauito  CtopiH  (aBTeHTucpikauito  CTopiH), WO
OOMIHIOIOTbCA  MOBIOOMIIEHHSIMW, a TaKOX KOHMIAEHUINHICTL | uinicHicTb
noBigomMneHb 3a pJonomoroto BOyaoBaHMX 3acobiB LWMdpyBaHHA. 3asHayeHi
NPOrpamMHO-TEXHIYHI KOMMNEKTM BKM4YawTb B cebe iHdopmauinHi Ta Toprosi
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nnatcopmun Libertex, MetaTrader 4 i MetaTrader 5, a TakoX iHWI cucTemu,
peKkoMeHA0BaHi 40 BUKOPUCTaHHSA KomMnaHielo 3 MeTor BMKOHaHHS Uiel Yroau.

YnoBHoBaxeHa Ocoba — uisnyHa abo opugmyHa ocoba, HagineHa odilinHnmMm
NMOBHOBAXEHHSAIMW YNpaBniHHA, BUMHEHHSA NEBHUX Ail.

PiBeHb Mapxi (Margin Level, PiBeHb KowTiB) — cniBBigHOwWeHHA KowTiB
(Equity) po 3actasu (Margin Required), BupaxeHe y BigcoTkax.

PiBeHb Stop-Out — piBeHb Mapxi, 3a qkoro [losuuis/lMo3uuil nignaraTb
npuMmycoBoMy 3akpuTTio KomnaHieio 3a AkTyanbHoto LliHoto 6e3 nonepeaHboro
nosigomneHHss KnieHta. PiBHi Stop-Out gna koxHoi Toprosoi nnatgopmu
BKa3yloTbCA B PernameHTi TOproBmx onepadin.

XepxyBaHHA (JIoKyBaHHA]) — MOXIMBICTb HaAsABHOCTI NO3ULIN 3a OAHUM
IHCTPYMEHTOM, BiOKPUTUX Y PISHOCNIPAMOBAHUX HanpsiMKax.

Lina Ask — uiHa, 3a akoto KnieHT moxe 3gincHutn Toproy Onepadito Tuny BUY
(Ha kynieno IHCcTpymeHTy), ana ToproBux nnatdopMm, wWo nepenbayaoTb
3pincHeHHst ToproBux Onepadin 3i Cnpegom.

Lina Bid — uina, 3a akoto KnieHT moxe 3gincHuTu Toprosy Onepaduito Tuny SELL
(Ha npogax IHcTpymeHTy), ana ToproBux nnatdopMm, LWo nepeabayatoTb
3nincHeHHst Toproeux Onepadin 3i Crnpegom.

Uina Mid — uiHa, wo 3Haxogutbca MiX LliHamu Bid i Ask i 3a akoto KrnieHT moxe
3piicHnTn  6yab-aky ToproBy Onepauito gns  ToproBux nnatgopm,  SKi
nepenbavatotb 3gincHeHHss ToproBux Onepauin 6e3 Cnpeay.

Ekcnipauif — 3akiH4eHHA |HcTpymeHTy CFD; npunuHeHHs 3gincHeHHs ToproBux
Onepadin 3 notovyHMm 6a30BMM akTMBOM Ta MNOYATOK 34OiIMCHEHHS TOProBmx
Onepadin 3 HacTynHuM. Ona geskux IHCTpymeHTiB Ha po3cyn Komnadii nig vac
Ekcnipauii BigbyBaeTbCa NOBHE NPUNUHEHHS 3aincHeHHs ToprosBux onepadin. [data
Ekcnipauil ana koxHoro IHcTtpymeHty CFD BusHavaetbca KomnaHielo B
OLHOCTOPOHHLOMY NOPAAKY i BKadyeTbca Ha Canti KomnaHii abo B MobGinibHOMY
3aCTOCYHKy, abo nosigomnaeTbcs KnieHTy enekTpoHHOK nowTot, abo 4yepes
NnoBiAOMNEHHS B  ToproBomy  TepmiHani  (3okpema 3a  OOMNOMOIOHO
nyw-noBigoMneHHst), abo B iHWun cnocib, a Takox 3agaetbcsa Ha Cepsepi
KomnaHii. Y pasi cynepedHocTen, iHbopmauiqa, 3agaHa Ha Cepsepi KomnaHii, mae
nepeBaxHe 3HaYEHHS.

TepMiHK, WO BUKOPUCTOBYIOTBCHA B TEKCTI L€l Yroan, BU3HAYEHHS AKX Bi4CYTHI B
ubomy [opatky, nignsraroTb TAyMayeHHK BigNoOBIAHO [0 3aranbHOMPUAHATUX
3BM4YaiB Ainosoro o6opoTy Ta NpakTuKKM, O 3aCTOCOBYKTbCS Yy cdepi BipKoBoi
TopriBni Ta yknageHHs yrog 3 noxigHUMu piHaHCOBUMU |HCTpyMeHTamu.
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